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The Mekong Migration Network (MMN), founded in 2003, is a subregional network of 
migrant support NGOs, migrant grassroots groups and research institutes. The central goal of 
MMN is to promote the welfare, well-being, dignity and human rights (especially labour, 
women’s and family rights) of migrants in the GMS, and to build mutual support and solidarity 
among migrants and advocates within the GMS. To achieve this goal, MMN jointly carries out 
research, advocacy, capacity building and networking. 
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$FNQRZOHGJHPHQW�� Y

/LVW�RI�$FURQ\PV�DQG�$EEUHYLDWLRQV�� YL

/LVW�RI�0DSV��)LJXUHV��7DEOHV�DQG�%R[�$UWLFOHV�� YLL

([HFXWLYH�6XPPDU\�� YLLL

&KDSWHU�2QH��,QWURGXFWLRQ�� �
� ���� $ERXW�WKH�0HNRQJ�0LJUDWLRQ�1HWZRUN�� �
� ���� 5DWLRQDOH��2EMHFWLYHV�	�5HVHDUFK�4XHVWLRQV�� �
� ���� 0HWKRGRORJ\�� �

&KDSWHU�7ZR��%DFNJURXQG�DQG�&RQWH[W�� ��
� ���� 7KH�$JULFXOWXUDO�(FRQRP\�RI�7KDLODQG�� ��
� ���� 0LJUDWLRQ�3URFHVVHV�� ��
� � �� 0LJUDQW�:RUNHU�5HJLVWUDWLRQ�� ��
� � �� 028�3URFHGXUHV�� ��
� � �� 6HFWLRQ����%RUGHU�3DVV�� ��

&KDSWHU�7KUHH��5HVHDUFK�)LQGLQJV�� ��
� ���� &KDUDFWHULVWLFV�RI�5HVSRQGHQWV�� ��
� ���� 'RFXPHQWDWLRQ�,VVXHV�� ��
� ���� :RUNLQJ�&RQGLWLRQV�� ��
� � �� 'XWLHV�DW�:RUN�� ��
� � �� :RUNLQJ�+RXUV�DQG�'D\V�2II�� ��
� � �� 3D\PHQW�RI�:DJHV�� ��
� � �� 3UREOHPV�LQ�WKH�:RUNSODFH�� ��
� � �� 0HDQV�RI�5HGUHVV�� ��
� � �� 2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�� ��
� � �� +RXVLQJ�&RQGLWLRQV��,VRODWLRQ�	�6HFXULW\�&RQFHUQV�� ��
� � �� 3UREOHPV�ZLWK�WKH�/RFDO�$XWKRULWLHV� ��
� � �� $FFHVV�WR�+HDOWKFDUH�� ��
� � �� 0LJUDQW�)DPLOLHV�� ��
� � �� 'XWLHV�DW�+RPH�� ��
� � �� 0LJUDQW�&KLOGUHQ�� ��
� � �� 5HWXUQ�DQG�5HLQWHJUDWLRQ�� ��
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&KDSWHU�)RXU��/HJDO�$QDO\VLV�� ��
� ���� ,QWHUQDWLRQDO�/HJDO�6WDQGDUGV�� ��
� � �� 81�+XPDQ�5LJKWV�7UHDWLHV� ��
� � �� 5HOHYDQW�,/2�&RQYHQWLRQV� ��
� ���� /DERXU�3URWHFWLRQ�$FW�� ��
� ���� 2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�6WDQGDUGV�� ��
� ���� :RUNPHQ¶V�&RPSHQVDWLRQ�$FW�� ��
� ���� 6RFLDO�6HFXULW\�� ��
� ���� /DERXU�5HODWLRQV�$FW� ��
� ���� $FFHVV�WR�-XVWLFH�� ��
� ���� 3UHFDULRXV�DQG�7HPSRUDU\�,PPLJUDWLRQ�6WDWXV�� ��
� ���� &RQFOXVLRQ�� ��

&KDSWHU�)LYH��&RQFOXVLRQ�DQG�5HFRPPHQGDWLRQV�� ��
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001�H[SUHVVHV�RXU�VLQFHUH�JUDWLWXGH�WR�DOO�WKRVH�ZKR�KDYH�FRQWULEXWHG�WR�WKLV�FROODERUDWLYH�
UHVHDUFK�SURMHFW��2XU�VLQFHUH�WKDQNV�JRHV�WR�DOO�RI�WKH�PLJUDQW�ZRUNHUV�DQG�NH\�LQIRUPDQWV�
ZKR� JDYH�XS� WKHLU� YDOXDEOH� WLPH� WR�SDUWLFLSDWH� LQ� WKLV� UHVHDUFK�SURMHFW��:H� DOVR�ZLVK� WR�
DFNQRZOHGJH�WKH�KDUG�ZRUN�DQG�HIIRUW�RI�VHYHUDO�LQGLYLGXDOV�DQG�RUJDQLVDWLRQV��ZLWKRXW�ZKRVH�
LQSXW�DQG�VXSSRUW�WKLV�UHVHDUFK�ZRXOG�QRW�KDYH�EHHQ�VXFFHVVIXOO\�FDUULHG�RXW�

7KH�IROORZLQJ�SURMHFW�SDUWQHUV�FRQGXFWHG�VXUYH\V��IRFXV�JURXS�GLVFXVVLRQV��DQG�LQWHUYLHZV�

0U��%UDKP�3UHVV�DQG�0U��6XWKLVDN�5XQJUXDQJSKDVXN��0$3�)RXQGDWLRQ��7KDLODQG
0V��6XQZDQHH�'RODK��5DNV�7KDL�)RXQGDWLRQ��7KDLODQG
0V��:DL�3K\R�DQG�0U��6DL�$XQJ�7XQ��)RXQGDWLRQ�IRU�(GXFDWLRQ�DQG�'HYHORSPHQW��)('���7KDLODQG
0V��7KHW�7KHW�$XQJ��)XWXUH�/LJKW�&HQWUH��)/&���0\DQPDU
0V��0HJDQ�,UYLQJ�DQG�0V��+WZH�+WZH�7KLHQ��&RQIHGHUDWLRQ�RI�7UDGH�8QLRQV�RI�0\DQPDU��&780�
0U��6RYHDVQD�6XRQ��&DPERGLDQ�:RPHQ�&ULVLV�&HQWHU��&:&&�

7KH�001�UHVHDUFK�WHDP�FDUULHG�RXW�WKH�IROORZLQJ�UHVHDUFK�DQG�GUDIWLQJ�WDVNV�

0V��5HHQD�$URUD�FRQGXFWHG�GHVN�UHVHDUFK�DQG�OHJDO�DQDO\VLV��DQG�GUDIWHG�WKH�SXEOLFDWLRQ�
0V��3UDQRP�6RPZRQJ�DQG�'U��&KH�6LQJK�.RFKKDU�*HRUJH�SURYLGHG�OHJDO�DQDO\VLV�IRU�WKH�³/HJDO�
)LQGLQJV´�FKDSWHU�
0V��3KDV\�5HV�FDUULHG�RXW�GHVN�VWXG\�DQG�SURYLGHG�TXDQWLWDWLYH�DQDO\VLV�RI�TXHVWLRQQDLUH�UHVXOWV�
0V��+D\PDQQ�=DZ�WUDQVODWHG�%XUPHVH�GRFXPHQWV�LQWR�(QJOLVK��

:ULWLQJ�DQG�(GLWLQJ

'U��&KH�6LQJK�.RFKKDU�*HRUJH��001�&RQVXOWDQW
0V��5HLNR�+DULPD��001
0U��/XN�.D\�<XL�6WHIDQ��001�

&RRUGLQDWLRQ

0V��5HLNR�+DULPD��0V��2PVLQ�%RRQOHUW��0V��3KDV\�5HV�� DQG�0V��<DQLQ�:RQJPDL� FRRUGLQDWHG��
DQG�LPSOHPHQWHG�WKH�SURMHFW�

/DVW��EXW�E\�QR�PHDQV�OHDVW��ZH�ZRXOG�OLNH�WR�WKDQN�6ROLGDU�6XLVVH�IRU�WKHLU�JHQHURXV�VXSSRUW�
LQ�PDNLQJ� WKLV� UHVHDUFK�SRVVLEOH��6SHFLDO� WKDQNV� WR�0U��6DQMLY�3DQGLWD�DQG�0U��%HUQKDUG�
+HUROG�IRU�WKHLU�YDOXDEOH�JXLGDQFH�DQG�FRPPHQWV�WKURXJKRXW�WKH�UHVHDUFK�SURFHVV�
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$:2�� ±�$UDNDQ�:RUNHUV�2UJDQL]DWLRQ
&('$:�� ±�&RQYHQWLRQ�RQ�WKH�(OLPLQDWLRQ�RI�$OO�)RUPV�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ
&('$:�&RPPLWWHH�±�&RPPLWWHH�RQ�WKH�(OLPLQDWLRQ�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ�
&(6&5�� ±�&RPPLWWHH�RQ�(FRQRPLF��6RFLDO�DQG�&XOWXUDO�5LJKWV
&,�� ±�&HUWL¿FDWH�RI�,GHQWLW\
&0+,�� ±�7KH�&RPSXOVRU\�0LJUDQW�+HDOWK�,QVXUDQFH��7KDLODQG�
&62�� ±�&LYLO�6RFLHW\�2UJDQLVDWLRQ�
&780�� ±�&RQIHGHUDWLRQ�RI�7UDGH�8QLRQV�RI�0\DQPDU
&:&&�� ±�&DPERGLDQ�:RPHQ¶V�&ULVLV�&HQWHU
)('�� ±�)RXQGDWLRQ�IRU�(GXFDWLRQ�DQG�'HYHORSPHQW��7KDLODQG
)*'�� ±�)RFXV�*URXS�'LVFXVVLRQ
)/&�� ±�)XWXUH�/LJKW�&HQWHU��0\DQPDU
*06�� ±�*UHDWHU�0HNRQJ�6XEUHJLRQ
,&(6&5�� ±�,QWHUQDWLRQDO�&RYHQDQW�RQ�(FRQRPLF��6RFLDO�DQG�&XOWXUDO�5LJKWV
,,,�� ±�,Q�GHSWK�,QGLYLGXDO�,QWHUYLHZ�
,/2�� ±�,QWHUQDWLRQDO�/DERXU�2UJDQL]DWLRQ�
.,,� ±�.H\�,QIRUPDQW�,QWHUYLHZ
/3$�� ±�/DERXU�3URWHFWLRQ�$FW��7KDLODQG
/5$�� ±�/DERXU�5HODWLRQV�$FW��7KDLODQG
0$3�� ±�0LJUDQW�$VVLVWDQFH�3URJUDPPH��7KDLODQG
001�� ±�0HNRQJ�0LJUDWLRQ�1HWZRUN
023+�� ±�0LQLVWU\�RI�3XEOLF�+HDOWK��7KDLODQG
028�� ±�0HPRUDQGXP�RI�8QGHUVWDQGLQJ
06*�� ±�0RQRVRGLXP�*OXWDPDWH
1*2�� ±�1RQ�*RYHUQPHQWDO�2UJDQLVDWLRQ
166)�� ±�1DWLRQDO�6RFLDO�6HFXULW\�)XQG��&DPERGLD
19�� ±�1DWLRQDOLW\�9HUL¿FDWLRQ
2+6�� ±�2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�
26+($�� ±�2FFXSDWLRQDO�6DIHW\��+HDOWK�DQG�(QYLURQPHQW�$FW��7KDLODQG
33(�� ±�3HUVRQDO�3URWHFWLYH�(TXLSPHQW
35$�� ±�3ULYDWH�5HFUXLWPHQW�$JHQF\
66%�� ±�6RFLDO�6HFXULW\�%RDUG��0\DQPDU
666�� ±�6RFLDO�6HFXULW\�6FKHPH��7KDLODQG
7+%�� ±�7KDL�%DKW
86'�� ±�8QLWHG�6WDWHV�'ROODUV
:&)�� ±�:RUNPHQ¶V�&RPSHQVDWLRQ�)XQG��7KDLODQG
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0DS����� $UHDV�ZKHUH�¿HOGZRUN�ZLWK�PLJUDQWV�DQG�PLJUDQW�UHWXUQHHV�WRRN�SODFH� �
0DS����� $JULFXOWXUDO�DUHDV�ZKHUH�PLJUDQWV�DQG�UHWXUQHHV�ZHUH�ZRUNLQJ� �
0DS����� *HRJUDSKLFDO�5HJLRQV�RI�7KDLODQG� ��

/,67�2)�),*85(6

)LJXUH�����3URGXFWLRQ�RI�&DVVDYD��7RS����3URGXFHUV� ��
)LJXUH���� 0DL]H�6XSSO\�&KDLQ� ��
)LJXUH���� 3URGXFWLRQ�RI�5XEEHU��1DWXUDO��7RS����3URGXFHUV� ��
)LJXUH�����3URGXFWLRQ�RI�2LO��3DOP��7RS����3URGXFHUV� ��
)LJXUH�����7\SHV�RI�3ODQWDWLRQV�5HVSRQGHQWV�:RUNHG�2Q� ��

/,67�2)�7$%/(6

7DEOH����� 7RWDO�1XPEHU�RI�5HVSRQGHQWV�E\�&RXQWU\� ��
7DEOH����� 7RWDO�1XPEHU�RI�5HVSRQGHQWV�E\�*HQGHU� ��
7DEOH����� 7\SH�RI�5HVSRQGHQWV� ��
7DEOH����� 1XPEHU�RI�5HVSRQGHQWV�E\�&URS�7\SH� ��
7DEOH����� 1XPEHU�RI�5HVSRQGHQWV�E\�$UHD�� ��
7DEOH����� 1XPEHU�RI�5HVSRQGHQWV�E\�3KDVH�RI�6WXG\� ��
7DEOH����� 6L]H�RI�3ODQWDWLRQ�E\�(PSOR\HHV� ��
7DEOH����� $YHUDJH�1XPEHU�RI�:RUNLQJ�+RXUV� ��
7DEOH����� :RUNLQJ�+RXUV�E\�&URS� ��
7DEOH������:DJH�&DOFXODWLRQ�� ��
7DEOH������0RQWKO\�,QFRPH�E\�&URSV� ��
7DEOH������&RPPRQ�3UREOHPV�LQ�WKH�:RUNSODFH� ��
7DEOH������7\SHV�RI�33(� ��
7DEOH������3URYLGHU�RI�33(�� ��
7DEOH������([DPSOHV�RI�:RUNSODFH�+D]DUGV� ��
7DEOH������+HDOWKFDUH��6RFLDO�6HFXULW\�&RYHUDJH�RI�5HVSRQGHQWV� ��
7DEOH������+HDOWKFDUH�)DFLOLWLHV�0LJUDQWV�&KRVH�WR�$WWHQG� ��
7DEOH������)DPLO\�0HPEHUV�RI�5HVSRQGHQWV� ��
7DEOH������/DERXU�3URWHFWLRQV�IRU�$JULFXOWXUDO�:RUNHUV�1RW�(PSOR\HG�
� IRU�WKH�:KROH�<HDU�DQG�8QUHJXODWHG�0DWWHUV� ��
7DEOH����� 7UHDWPHQW�RI�'RFXPHQWHG�DQG�8QGRFXPHQWHG�:RUNHUV�8QGHU�
� WKH�/DZ�DQG�,Q�3UDFWLFH�� ��

/,67�2)�%2;�$57,&/(6��
�
%R[�$UWLFOH���� )HHV�WR�5HJXODULVH�0LJUDWLRQ�6WDWXV�� ��
%R[�$UWLFOH���� 5HFRPPHQGDWLRQV�RI�WKH�&('$:�&RPPLWWHH�RQ�:RPHQ�0LJUDQW�:RUNHUV� ��
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7KDLODQG¶V�DJULFXOWXUH�VHFWRU�KDV�ORQJ�UHOLHG�RQ�WKH�ODERXU�RI�PLJUDQW�ZRUNHUV�IURP�QHLJKERXULQJ�
FRXQWULHV�LQ�WKH�*UHDWHU�0HNRQJ�6XE�UHJLRQ��*06���7KLV�UHOLDQFH�KDV�LQFUHDVHG�LQ�UHFHQW�\HDUV�DV�
7KDLODQG¶V�UXUDO�SRSXODWLRQ�KDV�PRYHG�WR�ZRUN�LQ�XUEDQ�DUHDV��6XUSULVLQJO\��GHVSLWH�JURZLQJ�QXPEHUV�
RI�PLJUDQWV�WUDYHOOLQJ�WR�ZRUN�LQ�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU��H[LVWLQJ�UHVHDUFK�RQ�WKLV�JURXS�RI�
PLJUDQWV�UHPDLQV�OLPLWHG��)XUWKHU�XQGHUVWDQGLQJ�RI�WKH�FRQGLWLRQV�DQG�QHHGV�RI�WKLV�RIW�RYHUORRNHG�
JURXS�LV�QHHGHG��DV�WKH\�ULVN�EHLQJ�LQVXI¿FLHQWO\�SURWHFWHG�IURP�PLVWUHDWPHQW��DEXVH��DQG�RWKHU�ULJKWV�
YLRODWLRQV�WDNLQJ�SODFH�ZLWKLQ�WKH�VHFWRU�

)URP������WR�������0HNRQJ�0LJUDWLRQ�1HWZRUN��001���D�VXE�UHJLRQDO�QHWZRUN�RI�&LYLO�6RFLHW\�
2UJDQLVDWLRQV��&62V���FRQGXFWHG�D�FROODERUDWLYH�UHVHDUFK�SURMHFW�IRFXVLQJ�RQ�WKH�OLYLQJ�DQG�ZRUNLQJ�
FRQGLWLRQV�RI�PLJUDQW�ZRUNHUV�IURP�&DPERGLD�DQG�0\DQPDU�HPSOR\HG�LQ�7KDLODQG¶V�DJULFXOWXUDO�
VHFWRU��)RFXVLQJ�VSHFL¿FDOO\�RQ�WKH�H[SHULHQFHV�RI�ZRUNHUV�RQ�FRUQ��FDVVDYD��SDOP�RLO��DQG�UXEEHU�
SODQWDWLRQV�� WKH� UHVHDUFK� KLJKOLJKWV� WKHLU� H[SHULHQFHV� DQG� DQDO\VHV� JDSV� LQ� H[LVWLQJ� SURWHFWLRQ�
PHFKDQLVPV�

8VLQJ� D� FROOHFWLYHO\� GHYHORSHG� UHVHDUFK� GHVLJQ��001�SDUWQHUV�ZLWK� H[WHQVLYH� RQ�WKH�JURXQG�
H[SHULHQFH�IRFXVHG�RQ�WZR�RI�WKH�PDMRU�XQGHUO\LQJ�LVVXHV�DIIHFWLQJ�PLJUDQW�ZRUNHUV�LQ�DJULFXOWXUH��
)LUVW��WKHLU�KLVWRULF�H[FOXVLRQ�IURP�WKH�SURWHFWLRQV�DIIRUGHG�XQGHU�7KDL�ODERXU�ODZ��UHVXOWLQJ�LQ�PLQLPDO�
ZRUNHUV¶�ULJKWV�DQG�D�JHQHUDO�ODFN�RI�UHJXODWRU\�RYHUVLJKW��DQG�VHFRQG��WKHLU�LVRODWLRQ�LQ�JHRJUDSKLFDOO\�
UHPRWH�ORFDWLRQV��ZKLFK�IRVWHUV�VRFLDO�H[FOXVLRQ�DQG�FUHDWHV�DFFHVV�EDUULHUV�WR�KHDOWKFDUH��HGXFDWLRQ��
JRYHUQPHQWDO�VHUYLFHV��DQG�WKH�VXSSRUW�RI�1RQ�*RYHUQPHQWDO�2UJDQLVDWLRQV��1*2��DQG�FRPPXQLW\�
JURXSV��:H�K\SRWKHVLVHG�WKDW�WKHVH�WZR�LVVXHV�OLNHO\�FRPELQH�WR�LQFUHDVH�PLJUDQWV¶�YXOQHUDELOLW\�WR�
ODERXU�H[SORLWDWLRQ��

:LWK�WKHVH�XQGHUO\LQJ�LVVXHV�LQ�PLQG��ZH�FROOHFWLYHO\�IRUPXODWHG�WKH�IROORZLQJ�UHVHDUFK�TXHVWLRQV�
WR�GHOYH�GHHSHU�LQWR�WKH�LVVXHV�

��� :KDW�DUH�PLJUDQWV¶�OLYHG�H[SHULHQFHV�LQ�ZRUNLQJ�LQ�7KDLODQG¶V�DJULFXOWXUH�VHFWRU"
��� :KDW�SROLFLHV�DQG�SURWHFWLRQ�PHFKDQLVPV�DUH�FXUUHQWO\�LQ�SODFH�WDUJHWLQJ�PLJUDQW�DJULFXOWXUDO�

ZRUNHUV�DQG�KRZ�DUH�WKH\�LPSOHPHQWHG"
��� :KDW�JDSV�H[LVW�LQ�WHUPV�RI�SROLF\�DQG�LPSOHPHQWDWLRQ"
��� :KDW� DUH� WKH� QHHGV� RI�PLJUDQW� DJULFXOWXUDO�ZRUNHUV� DQG� WKHLU� IDPLOLHV� UHJDUGLQJ� VRFLDO�

LQFOXVLRQ�� ODERXU� ULJKWV�� GRFXPHQWDWLRQ�� DFFHVV� WR� VRFLDO� VHUYLFHV�� DFFHVV� WR� MXVWLFH�� DQG�
RFFXSDWLRQDO�KHDOWK�DQG�VDIHW\"

0(7+2'2/2*<

7R�DQVZHU� WKH� DERYH� UHVHDUFK�TXHVWLRQV�� D�PL[HG�PHWKRGV� FROODERUDWLYH� DSSURDFK�ZDV� DGRSWHG��

(;(&87,9(�6800$5<�
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([WHQVLYH�GHVN�VWXG\�ZDV�FRPELQHG�ZLWK�SULPDU\�UHVHDUFK�PHWKRGV��7KH�SULPDU\�UHVHDUFK�PHWKRGV�
LQFOXGHG��VXUYH\V�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�FXUUHQWO\�HPSOR\HG�LQ�7KDLODQG��DV�ZHOO�DV�PLJUDQW�
UHWXUQHHV�LQ�&DPERGLD�DQG�0\DQPDU�ZKR�KDYH�SUHYLRXVO\�ZRUNHG�LQ�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU��
LQWHUYLHZV�ZLWK� IDPLO\�PHPEHUV� RI�PLJUDQWV�� HPSOR\HUV�� 3ULYDWH�5HFUXLWPHQW�$JHQFLHV� �35$���
JRYHUQPHQW�RI¿FLDOV��SODQWDWLRQ�RZQHUV��DQG�&62V��DQG�)RFXV�*URXS�'LVFXVVLRQV��)*'V��DQG�,Q�
GHSWK�,QGLYLGXDO�,QWHUYLHZV��,,,��ZLWK�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��

2YHUDOO��001�SURMHFW�SDUWQHUV�FRQGXFWHG�VXUYH\V�LQ����ORFDWLRQV�DFURVV�7KDLODQG��&DPERGLD�DQG�
0\DQPDU��$�WRWDO�RI�����VXUYH\�TXHVWLRQQDLUHV�ZHUH�FROOHFWHG�EHWZHHQ�6HSWHPEHU������DQG�-DQXDU\�
������%HWZHHQ�-DQXDU\�DQG�-XO\�������NH\�LQIRUPDQW�LQWHUYLHZV�ZHUH�FRQGXFWHG�ZLWK�QLQH�PLJUDQW�
IDPLO\�PHPEHUV��QLQH�JRYHUQPHQW�RI¿FLDOV��HLJKW�UHSUHVHQWDWLYHV�RI�&62V��IRXU�35$V�DQG�VHYHQ�
HPSOR\HUV�RU�ODQGRZQHUV�LQ�7KDLODQG��)XUWKHU��D�WRWDO�RI����)*'V�DQG����,,,V�ZHUH�FDUULHG�RXW�ZLWK�
PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DQG�UHWXUQHHV�EHWZHHQ�-XO\�DQG�$XJXVW������

7KURXJKRXW� WKH� SURMHFW�� UHJXODU� FRQVXOWDWLRQ�PHHWLQJV�ZHUH� KHOG�ZKHUH�001�SURMHFW� SDUWQHUV�
FROOHFWLYHO\�GHYHORSHG�D�UHVHDUFK�GHVLJQ�DQG�TXHVWLRQQDLUHV�LQ�IRXU�ODQJXDJHV��DQG�DQDO\VHG�UHVHDUFK�
¿QGLQJV�WR�IRUPXODWH�ZRUNDEOH�UHFRPPHQGDWLRQV��,Q�DFFRUGDQFH�ZLWK�001¶V�ULJKWV�EDVHG�DSSURDFK�
WR�¿HOG�ZRUN��DOO�RI�WKH�SURMHFW�SDUWQHUV�LQYROYHG�LQ�SULPDU\�GDWD�FROOHFWLRQ�XQGHUZHQW�VSHFLDOLVHG�
WUDLQLQJ�RQ�UHVHDUFK�HWKLFV�DQG�WHFKQLTXHV�UHOHYDQW�WR�WKH�VWXG\�

),1',1*6

7KH�IROORZLQJ�DUH�RXU�NH\�UHVHDUFK�¿QGLQJV�

,PPLJUDWLRQ�6WDWXV

0RUH�WKDQ�KDOI�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VXUYH\HG�VDLG�WKDW�WKH\�ZHUH�FXUUHQWO\�XQGRFXPHQWHG��
$V�WR�ZK\�UHODWLYHO\�IHZ�KHOG�YDOLG�GRFXPHQWV��WKHUH�ZDV�D�JHQHUDO�FRQVHQVXV�DPRQJ�UHVSRQGHQWV��
LQFOXGLQJ�PLJUDQWV�� JRYHUQPHQW� RI¿FLDOV�� DQG� HPSOR\HUV� WKDW� WKH� IHHV� DQG� DVVRFLDWHG� FRVWV� DUH�
SURKLELWLYHO\�KLJK��FRQVLGHULQJ�WKH�VXE�PLQLPXP�ZDJHV�SDLG�WR�PLJUDQWV�LQ�WKH�DJULFXOWXUDO�VHFWRU��
,W�ZDV�DOVR�IRXQG�WKDW�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DUH�VDGGOHG�ZLWK�D�UDQJH�RI�RWKHU�DVVRFLDWHG�
H[SHQVHV�� SDUWLFXODUO\� WKH� DGGHG� WLPH� DQG� FRVW� WR� UHDFK� JRYHUQPHQW� DJHQFLHV� IURP� WKH� UHPRWH�
DJULFXOWXUDO�SODQWDWLRQV�ZKHUH�WKH\�OLYH�DQG�ZRUN�

:RUNLQJ�FRQGLWLRQV

5XEEHU�SODQWDWLRQ�ZRUNHUV�ZHUH�IRXQG�WR�ZRUN�WKH�ORQJHVW�KRXUV��ZLWK�����RI�UHVSRQGHQWV�IURP�
UXEEHU�SODQWDWLRQV�ZRUNLQJ�PRUH�WKDQ�HLJKW�KRXUV�SHU�GD\��DQG�����ZRUNLQJ�PRUH�WKDQ����KRXUV�D�
GD\��,Q�FRQWUDVW��DOPRVW�QRQH�RI� WKH�ZRUNHUV�RQ�FRUQ��FDVVDYD��DQG�SDOP�RLO�SODQWDWLRQV�UHSRUWHG�
ZRUNLQJ�PRUH�WKDQ����KRXUV�D�GD\��1HDUO\�RQH�WKLUG�RI�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�
DQ\�SDLG�GD\V�RII��0LJUDQWV�UHSRUWHG�RQO\�WDNLQJ�UHVW�ZKHQ�HPSOR\HUV�KDG�QR�ZRUN�IRU�WKHP��GXULQJ�
ZKLFK�WLPH�WKH\�ZHUH�QRW�SDLG�DQG�PXVW�UHO\�RQ�WKHLU�VDYLQJV��

6HYHQW\�¿YH�SHUFHQW�RI�UHVSRQGHQWV�ZKR�ZRUN�RU�KDYH�ZRUNHG�RQ�UXEEHU�SODQWDWLRQV�VDLG�WKDW�WKHLU�
ZDJHV�ZHUH�FDOFXODWHG�DV�D�SHUFHQWDJH�RI�FURS�RXWSXW��$FFRUGLQJ�WR�RXU�VXUYH\��PRVW�UXEEHU�SODQWDWLRQ�
ZRUNHUV�VWDWHG�WKH\�ZHUH�SDLG�EHWZHHQ�����DQG�����RI�WKH�ODWH[�ZHLJKW�RI�WKH�UXEEHU��:KLOH�UXEEHU�
SODQWDWLRQ�ZRUNHUV� UHSRUWHG�ZRUNLQJ� WKH� ORQJHVW� KRXUV�� WKH\� DOVR� UHSRUWHG� UHFHLYLQJ� WKH�KLJKHVW�
ZDJHV��6L[W\�VL[�SHUFHQW�RI�UXEEHU�SODQWDWLRQ�ZRUNHUV�VXUYH\HG�VDLG�WKDW�WKH\�HDUQHG�PRUH�WKDQ�7+%�
�������86'������D�PRQWK��DQG�DURXQG�����VDLG�WKDW�WKH\�HDUQHG�EHWZHHQ�7+%��������������86'�
���������D�PRQWK�
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,Q�FRQWUDVW������RI�PLJUDQW�ZRUNHUV�RQ�FRUQ�SODQWDWLRQV�VDLG�WKDW�WKH\�HDUQHG�OHVV�WKDQ�7+%�������
�86'������D�PRQWK��DQG�PRVW�FRUQ��FDVVDYD��DQG�SDOP�RLO�ZRUNHUV�HDUQHG�EHWZHHQ�7+%�������DQG�
������D�PRQWK��86'�����������0LJUDQWV�VXUYH\HG�E\�001�IHOW�WKDW�ZDJH�OHYHOV�LQ�WKH�DJULFXOWXUH�
VHFWRU�DUH�ORZ�FRQVLGHULQJ�WKH�ULVNV�DQG�WRLO�LQYROYHG�

2XU� UHVHDUFK� IRXQG� WKDW�PLJUDQW� DJULFXOWXUDO�ZRUNHUV� H[SHULHQFHG�D�ZLGH� UDQJH�RI�ZRUN�UHODWHG�
SUREOHPV��IURP�XQSDLG�ZDJHV�WR�SROLFH�UDLGV�DQG�WKUHDWV��1HDUO\�����RI�WKRVH�VXUYH\HG�VDLG�WKDW�DW�
VRPH�SRLQW�WKH\�KDG�QRW�UHFHLYHG�ZDJHV�RZHG�WR�WKHP��ZKLOH�DURXQG����UHSRUWHG�KDYLQJ�KDG�WKHLU�
GRFXPHQWV�FRQ¿VFDWHG�RU�EHLQJ�SURKLELWHG�IURP�OHDYLQJ�WKHLU�ZRUNSODFH��0LJUDQWV�DOVR�UHSRUWHG�
H[SHULHQFLQJ�YHUEDO�DEXVH�DQG�GLVFULPLQDWLRQ�E\�HPSOR\HUV�EDVHG�RQ�WKHLU�VH[�DQG�QDWLRQDOLW\�

6HYHUDO�&62V�LQWHUYLHZHG�LQ�WKH�FRXUVH�RI�WKLV�VWXG\�VWUHVVHG�KRZ�IHZ�RUJDQLVDWLRQV�DUH�DEOH�WR�
SHUIRUP�RXWUHDFK�ZRUN�WR�DVVLVW�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��0RVW�KLJKOLJKWHG�SUREOHPV�RI�DFFHVV�
FUHDWHG�E\�PLJUDQW¶V�JHRJUDSKLFDO�LVRODWLRQ�RQ�IDUPV�DQG�SODQWDWLRQV��DV�ZHOO�DV�WKHLU�OLPLWHG�GD\V�
RII�ZKHQ�WKH\�FDQ�SDUWLFLSDWH�LQ�FRPPXQLW\�DFWLYLWLHV��$V�D�UHVXOW��HPSOR\PHQW�GLVSXWHV��ZKHQ�WKH\�
DULVH��RIWHQ�JR�XQPHGLDWHG�DQG�DUH�DUELWUDULO\�UHVROYHG�E\�YLOODJH�KHDGPHQ�RXWVLGH�WKH�IRUPDO�MXVWLFH�
V\VWHP��6RPH�PLJUDQWV�LQWHUYLHZHG�DOVR�H[SUHVVHG�D�UHOXFWDQFH�WR�VHHN�VXSSRUW�RU�DFFHVV�IRUPDO�
MXVWLFH�V\VWHPV�GXH�WR�D�IHDU�RI�SRVVLEOH�UHSHUFXVVLRQV�

2FFXSDWLRQDO�+HDOWK�	�6DIHW\�

*LYHQ�WKH�KD]DUGRXV�QDWXUH�RI�DJULFXOWXUDO�ZRUN��PDQ\�PLJUDQW�ZRUNHUV�ZKR�WRRN�SDUW�LQ�WKLV�VWXG\�
H[SUHVVHG�FRQFHUQ�UHJDUGLQJ�RFFXSDWLRQDO�DFFLGHQWV��LOO�KHDOWK�FDXVHG�E\�H[SRVXUH�WR�FKHPLFDOV�DQG�
WKH�ODFN�RI�3HUVRQDO�3URWHFWLYH�(TXLSPHQW��33(���2XU�VXUYH\�UHVXOWV�UHYHDOHG�WKH�JHQHUDO�DEVHQFH�
RI�HPSOR\HU�VXSSOLHG�33(��:KLOH�������RI�UHVSRQGHQWV�KDG�ORQJ�UXEEHU�ERRWV��OHVV�WKDQ�KDOI�KDG�
��������D�ZDWHUSURRI�KDW��DQG�IHZ��OHVV�WKDQ�������UHSRUWHG�XVLQJ�SURWHFWLYH�FORWKLQJ��UXEEHU�JORYHV��
PDVNV��JRRJOHV��RU�DSURQV��(LJKW\�WZR�SHUFHQW�RI�PLJUDQW�ZRUNHUV�VXUYH\HG�VWDWHG�WKDW�WKH\�SDLG�IRU�
33(�RXW�RI�WKHLU�RZQ�SRFNHW��001�SDUWQHUV�DOO�DFNQRZOHGJHG�WKDW�PDQ\�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�
ZHUH�XVLQJ�SHVWLFLGHV�DQG�IHUWLOLVHUV�ZLWKRXW�SURSHU�VDIHW\�WUDLQLQJ��DQG�WKH�33(�XVHG�E\�PLJUDQW�
ZRUNHUV�ZDV�JHQHUDOO\�LQDGHTXDWH�DQG�LQVXI¿FLHQW�WR�SURWHFW�WKHP��

,Q�PDQ\�FDVHV��001�IRXQG�WKDW�PLJUDQWV�ZHUH�DZDUH�RI�WKH�LPSRUWDQFH�RI�KDYLQJ�VXI¿FLHQW�DQG�
EHWWHU�TXDOLW\�33(�WR�SURWHFW�WKHPVHOYHV�IURP�DJULFXOWXUDO�ZRUNSODFH�KD]DUGV��+RZHYHU��¿QDQFLDO�
FRQVWUDLQWV�DQG�D�ODFN�RI�DFFHVV�WR�QHFHVVDU\�HTXLSPHQW�ZHUH�RIW�FLWHG�UHDVRQV�ZK\�PLJUDQWV�FRQWLQXH�
WR�ZRUN�LQ�WKH�¿HOGV�XQGHU�SURWHFWHG�

+RXVLQJ�&RQGLWLRQV��,VRODWLRQ�	�6HFXULW\�&RQFHUQV

0RVW�������PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VXUYH\HG�UHSRUWHG�OLYLQJ�LQ�DFFRPPRGDWLRQ�SURYLGHG�E\�
WKHLU�HPSOR\HUV��6RPH�HPSOR\HUV�SURYLGHG�ODQG�IRU�PLJUDQWV�WR�EXLOG�WKHLU�RZQ�KRPHV��EXW�WKHVH�
VWUXFWXUHV�ZHUH�RIWHQ�RI�YHU\�ORZ�TXDOLW\��2XU�UHVHDUFK�JHQHUDOO\�IRXQG�LQDGHTXDWH�KHDOWK�DQG�VDQLWDWLRQ�
FRQGLWLRQV�LQ�PLJUDQW�KRXVLQJ��&62V�DQG�PLJUDQWV�IUHTXHQWO\�UDLVHG�FRQFHUQV�UHJDUGLQJ�XQK\JLHQLF�
WRLOHWV�EHLQJ�WKH�FDXVH�RI�IUHTXHQW�FDVHV�RI�GLDUUKRHD��,VRODWHG�ZRUNHUV�ZHUH�DOVR�FRQFHUQHG�DERXW�
EHFRPLQJ�YLFWLPV�RI�UREEHU\�DQG�SK\VLFDO�DEXVH�

$FFHVV�WR�+HDOWKFDUH�

6L[W\�RQH�SHUFHQW�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VXUYH\HG�VWDWHG�WKDW�WKH\�ZHUH�FRYHUHG�E\�7KDLODQG¶V�
&RPSXOVRU\�0LJUDQW�+HDOWK�,QVXUDQFH��&0+,���ZKLOH�RQO\����ZHUH�FRYHUHG�E\�WKH�6RFLDO�6HFXULW\�
6\VWHP��666���DQG�RQH�LQ�IRXU�������ZHUH�ZLWKRXW�DQ\�FRYHUDJH�LQFOXGLQJ�����RI�PLJUDQWV�VWDWLQJ�
WKDW�WKHLU�FKLOGUHQ�KDG�QR�KHDOWK�FRYHUDJH��0LJUDQWV�DOVR�GHVFULEHG�KRZ�HPSOR\HUV�ZRXOG�FRPPRQO\�
WU\�WR�HYDGH�SD\LQJ�IRU�PLJUDQWV¶�KHDOWKFDUH�DQG�ZRUNHUV¶�FRPSHQVDWLRQ�EHQH¿WV�
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0LJUDQW�)DPLOLHV

6HYHQW\�SHUFHQW�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VXUYH\HG�VWDWHG�WKDW�WKH\�PLJUDWHG�WR�7KDLODQG�ZLWK�
IDPLO\�PHPEHUV��:KLOH�PRVW�ZHUH�UHIHUULQJ�WR�WKHLU�VSRXVH�DQG�FKLOGUHQ������PHQWLRQHG�PLJUDWLQJ�
ZLWK�SDUHQWV�DQG�RU�SDUHQWV�LQ�ODZV��DQG�QHDUO\�����PHQWLRQHG�FRPLQJ�ZLWK�WKHLU�VLEOLQJV�RU�VLEOLQJV�
LQ�ODZ�

6L[W\�VHYHQ�SHUFHQW�RI�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�KDYH�FKLOGUHQ��DQG�������RI�WKRVH�VWDWHG�WKDW�
WKHLU�FKLOGUHQ�OLYHG�ZLWK�WKHP�ZKLOH�WKH\�ZHUH�ZRUNLQJ�LQ�7KDLODQG��$�OLWWOH�OHVV�WKDQ�KDOI�RI�WKHVH�
FKLOGUHQ�ZHUH�DWWHQGLQJ�VFKRRO�

5HWXUQ�DQG�5HLQWHJUDWLRQ

8SRQ�UHWXUQ������RI�PLJUDQW�UHWXUQHHV�VDLG�WKDW�WKH\�ZHUH�QRW�DEOH�WR�HQURO�LQ�WKH�1DWLRQDO�6RFLDO�
6HFXULW\�)XQG��166)��RI�&DPERGLD�RU�WKH�6RFLDO�6HFXULW\�%RDUG�6FKHPHV��66%��RI�0\DQPDU��:KLOH�
RQO\�����RI�UHVSRQGHQW�UHWXUQHHV�VWDWHG�WKDW�WKH\�SODQQHG�WR�UH�PLJUDWH�WR�ZRUN�LQ�7KDLODQG�RU�RWKHU�
FRXQWULHV��001�UHVHDUFK�SDUWQHUV�REVHUYHG�WKDW�PDQ\�PRUH�PLJUDQWV�UH�PLJUDWH�DV�D�UHVXOW�RI�OLPLWHG�
OLYHOLKRRG�RSSRUWXQLWLHV�LQ�WKH�FRXQWULHV�RI�RULJLQ��

5(&200(1'$7,216

$�OLVW�RI�GHWDLOHG�UHFRPPHQGDWLRQV�LV�VHW�RXW�LQ�WKH�¿QDO�FKDSWHU�RI�WKLV�UHSRUW��7KHVH�DUH�DGGUHVVHG�
WR�WKH�5R\DO�7KDL�*RYHUQPHQW��HPSOR\HUV��1*2V��DQG�WKH�*RYHUQPHQWV�RI�&RXQWULHV�RI�2ULJLQ�

5HFRPPHQGDWLRQV�DGGUHVVHG�WR�WKH�5R\DO�7KDL�*RYHUQPHQW�LQFOXGH��UHIRUPLQJ�PLJUDWLRQ�SROLFLHV�
DQG�PDNLQJ�UHJLVWUDWLRQ�V\VWHPV�PRUH�DFFHVVLEOH��WDNLQJ�VWHSV�WR�LPSURYH�ZRUNLQJ�FRQGLWLRQV�RI�
PLJUDQWV�LQ�DJULFXOWXUH�WKURXJK�PRUH�HIIHFWLYH�LPSOHPHQWDWLRQ�RI�H[LVWLQJ�SROLFLHV�DQG�¿OOLQJ�JDSV�
LQ�FRYHUDJH��SURPRWLQJ�2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\��2+6��WKURXJK�LQFUHDVHG�HQIRUFHPHQW�RI�
VWDQGDUGV�DQG�LPSURYHG�LQVSHFWLRQ��LQ�DGGLWLRQ�WR�SURKLELWLRQ�RI�KDUPIXO�DJURFKHPLFDOV��PRQLWRULQJ�
RI�KRXVLQJ�VWDQGDUGV�IRU�DJULFXOWXUDO�ZRUNHUV��LPSURYLQJ�DFFHVVLELOLW\�RI�KHDOWKFDUH�IRU�KDUG�WR�UHDFK�
PLJUDQWV�LQ�DJULFXOWXUH��DQG�D�PRUH�VXSSRUWLYH�HQYLURQPHQW�IRU�GHSHQGHQWV��

5HFRPPHQGDWLRQV�DGGUHVVHG�WR�HPSOR\HUV�LQFOXGH��VXSSRUWLQJ�PLJUDQW�ZRUNHUV�LQ�WKHLU�HIIRUWV�WR�
REWDLQ�DQG�PDLQWDLQ�WKHLU�LPPLJUDWLRQ�VWDWXV��LPSOHPHQWLQJ�2+6�WR�WKH�KLJKHVW�VWDQGDUGV��HGXFDWLQJ�
PLJUDQW�HPSOR\HHV�DERXW�ZRUNSODFH�KD]DUGV��DQG�SURYLGLQJ�WKHP�ZLWK�DGHTXDWH�DQG�SURSHU�33(�DQG�
WUDLQLQJ�DW�QR�FRVW��SURYLGLQJ�KRXVLQJ�WR�PLJUDQW�ZRUNHU�HPSOR\HHV�WKDW�PHHWV�VDIHW\�VWDQGDUGV��DQG�
HQUROOLQJ�DOO�PLJUDQW�HPSOR\HHV�LQ�WKH�666�RU�&0+,�DQG�EH�UHVSRQVLEOH�IRU�SD\LQJ�DVVRFLDWHG�FRVWV�

5HFRPPHQGDWLRQV�DGGUHVVHG�WR�&RXQWULHV�RI�2ULJLQ�LQFOXGH��ZRUNLQJ�FRQVWUXFWLYHO\�LQ�FRRUGLQDWLRQ�
ZLWK�WKH�5R\DO�7KDL�*RYHUQPHQW�WRZDUGV�VLPSOLI\LQJ�WKH�PLJUDWLRQ�SURFHVVHV�DQG�PLQLPL]LQJ�WKH�
FRVWV�LQYROYHG��VXSSRUWLQJ�ODERXU�DWWDFKpV�WR�UHDFK�RXW�WR�WKHLU�QDWLRQDOV�HPSOR\HG�LQ�DJULFXOWXUH��
DQG�HQKDQFLQJ�FXUUHQW�HIIRUWV� WR�H[SDQG�WKH�FRYHUDJH�RI�166)�DQG�66%��PDNLQJ�VRFLDO�VHFXULW\�
SRUWDEOH�

5HFRPPHQGDWLRQV�WR�1*2V�LQFOXGH��FDUU\LQJ�RXW�LQFUHDVHG�RXWUHDFK�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
LQ�UHPRWH�DUHDV� WR�UDLVH�DZDUHQHVV�DERXW�2+6�DQG�SURPRWH� WKH�FRPSUHKHQVLYH�XVH�RI�33(��DQG�
DGYRFDWLQJ�WR�UHGXFH�EDQ�WKH�XVH�RI�KDUPIXO�SHVWLFLGHV�
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7KDLODQG¶V�DJULFXOWXUH�VHFWRU�KDV�ORQJ�UHOLHG�RQ�WKH�ODERXU�RI�PLJUDQW�ZRUNHUV�IURP�QHLJKERXULQJ�
FRXQWULHV�LQ�WKH�*UHDWHU�0HNRQJ�6XE�UHJLRQ��*06���7KLV�UHOLDQFH�KDV�LQFUHDVHG�LQ�UHFHQW�\HDUV�DV�
7KDLODQG¶V�UXUDO�SRSXODWLRQ�KDV�PRYHG�WR�ZRUN�LQ�XUEDQ�DUHDV��6XUSULVLQJO\��GHVSLWH�JURZLQJ�QXPEHUV�
RI�PLJUDQWV�WUDYHOOLQJ�WR�ZRUN�LQ�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU��H[LVWLQJ�UHVHDUFK�RQ�WKLV�JURXS�RI�
PLJUDQWV�UHPDLQV�OLPLWHG��LQ�SDUW�RZLQJ�WR�GLI¿FXOWLHV�JDLQLQJ�DFFHVV�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
LQ� JHRJUDSKLFDOO\� UHPRWH� ORFDWLRQV�� )XUWKHU� XQGHUVWDQGLQJ� RI� WKH� FRQGLWLRQV� DQG� QHHGV� RI� WKLV��
RIW�RYHUORRNHG�JURXS�LV�QHHGHG��DV�WKH\�ULVN�EHLQJ�LQVXI¿FLHQWO\�SURWHFWHG�IURP�PLVWUHDWPHQW��DEXVH��
DQG�RWKHU�ULJKWV�YLRODWLRQV�WDNLQJ�SODFH�ZLWKLQ�WKH�VHFWRU�

7KLV� SXEOLFDWLRQ� H[DPLQHV� WKH� H[SHULHQFHV� DQG�ZRUNLQJ� FRQGLWLRQV� RI�PLJUDQWV� LQ�7KDLODQG¶V�
DJULFXOWXUDO�VHFWRU��)RFXVLQJ�VSHFL¿FDOO\�RQ�WKH�H[SHULHQFHV�RI�ZRUNHUV�RQ�FRUQ��FDVVDYD��SDOP�RLO��
DQG� UXEEHU� SODQWDWLRQV�� LW� KLJKOLJKWV� WKHLU� H[SHULHQFHV� DQG� DQDO\VHV� JDSV� LQ� H[LVWLQJ� SURWHFWLRQ�
PHFKDQLVPV��7KLV�LQWURGXFWRU\�FKDSWHU�SURYLGHV�EULHI�GHWDLOV�RI�KRZ�WKLV�UHVHDUFK�FDPH�DERXW�DQG�
GHVFULEHV� WKH� FROODERUDWLYH�PHWKRGRORJ\� IROORZHG��7KH� VXEVHTXHQW� ³%DFNJURXQG� DQG�&RQWH[W´�
FKDSWHU�SURYLGHV�D�EULHI�RYHUYLHZ�RI� WKH�HFRQRPLF� VLJQL¿FDQFH�RI�7KDLODQG¶V�DJULFXOWXUH� VHFWRU���
,W�DOVR�H[SODLQV�7KDLODQG¶V�FRPSOH[�PLJUDWLRQ�SURFHVVHV�WR�SURYLGH�FRQWH[W�WR�WKH�IRUPDO�SDWKZD\V�
WKURXJK�ZKLFK�PLJUDQWV�PD\�RU�PD\�QRW�XVH�WR�WUDYHO�WR�7KDLODQG�DQG�UHPDLQ�DV�DJULFXOWXUH�ZRUNHUV��
0HNRQJ�0LJUDWLRQ�1HWZRUN¶V��001��PDLQ�UHVHDUFK�¿QGLQJV�IURP�LWV�VXUYH\V��IRFXV�JURXSV��DQG�
LQWHUYLHZV�ZLWK�PLJUDQWV�DQG�RWKHU�VWDNHKROGHUV�DUH�SUHVHQWHG�LQ�WKH�IROORZLQJ�FKDSWHU��ZKLFK�SURYLGHV�
D�WH[WXUHG�DFFRXQW�RI�PLJUDQWV¶�ZRUNLQJ�H[SHULHQFHV�DQG�IDPLO\�OLIH�IURP�WKHLU�RZQ�SHUVSHFWLYHV���
,Q�WKH�SHQXOWLPDWH�FKDSWHU��001�SURYLGHV�GHWDLOHG�DQDO\VLV�RI�WKH�LQWHUQDWLRQDO�DQG�GRPHVWLF�OHJDO�
IUDPHZRUNV�FXUUHQWO\�LQ�SODFH�DSSOLFDEOH�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��7KH�SXEOLFDWLRQ�FRQFOXGHV�
ZLWK�001¶V� UHFRPPHQGDWLRQV� WR� WKH�7KDL� JRYHUQPHQW� DQG� RWKHU� VWDNHKROGHUV� DLPHG� DW� EHWWHU�
VDIHJXDUGLQJ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV¶�ULJKWV�WKURXJK�D�VHULHV�RI�SUDFWLFDEOH�DFWLRQV�

���� $ERXW�WKH�0HNRQJ�0LJUDWLRQ�1HWZRUN

001�ZDV�IRUPDOO\�ODXQFKHG�LQ������DV�DQ�RIIVKRRW�RI�WKH�+RQJ�.RQJ�EDVHG�1RQ�*RYHUQPHQWDO�
2UJDQLVDWLRQ��1*2��WKH�$VLDQ�0LJUDQW�&HQWUH��001�RSHUDWHV�DV�D�VXE�UHJLRQDO�QHWZRUN�DQG�FXUUHQWO\�
KDV�PRUH�WKDQ����PHPEHUV�FRPSULVLQJ�PLJUDQW�VXSSRUW�RUJDQLVDWLRQV��JUDVVURRWV�PRYHPHQWV��DQG�
UHVHDUFK�LQVWLWXWHV�IURP�DFURVV�WKH�*06��7RJHWKHU�ZH�ZRUN�WR�SURPRWH�DQG�SURWHFW�WKH�ULJKWV�RI�
PLJUDQW�ZRUNHUV�DQG�WKHLU�IDPLOLHV�WKURXJK�VWUDWHJLF�DGYRFDF\�EDVHG�RQ�FRRUGLQDWHG�FROODERUDWLYH�
UHVHDUFK��001�LV�FRPPLWWHG�WR�UHDOLVLQJ�KXPDQH��IDLU�DQG�MXVW�ZRUNLQJ�FRQGLWLRQV�IRU�PLJUDQWV��
IUHH�IURP�DOO�IRUPV�RI�GLVFULPLQDWLRQ��)RU�IXUWKHU�LQIRUPDWLRQ�DERXW�001�DQG�LWV�ZRUN��SOHDVH�YLVLW�
RXU�ZHEVLWH�DW�ZZZ�PHNRQJPLJUDWLRQ�RUJ�

ϭ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



���� 5DWLRQDOH��2EMHFWLYHV�	�5HVHDUFK�4XHVWLRQV

$V�SDUW�RI�RXU�PDQGDWH��001�UHJXODUO\�IDFLOLWDWHV�GLVFXVVLRQ�DPRQJVW�RXU�PHPEHU�RUJDQLVDWLRQV�
DQG� SDUWQHUV� WR� LGHQWLI\� LVVXHV� RI� FRQFHUQ� FXUUHQWO\� IDFLQJ�PLJUDQW�ZRUNHUV� DQG� WKHLU� IDPLOLHV���
,Q�SDUWLFXODU��ZH�VHHN�WR�IRFXV�RQ�LVVXHV�WKDW�IRU�ZKDWHYHU�UHDVRQ�PD\�KDYH�EHHQ�RYHUORRNHG��XQGHU�
UHVHDUFKHG�RU�DUH�RWKHUZLVH�LQ�QHHG�RI�JUHDWHU�RXWUHDFK�DQG�DGYRFDF\��7KH�H[SORLWDWLRQ�RI�PLJUDQWV�
HPSOR\HG�LQ�7KDLODQG¶V�ODUJH�DJULFXOWXUDO�VHFWRU�LV�VXFK�DQ�LVVXH��:KLOH�001¶V�SUHYLRXV�ZRUN�KDV�
WRXFKHG�XSRQ�VRPH�RI�WKH�SUREOHPV�IDFHG�E\�PLJUDQWV�LQ�WKLV�VHFWRU��LQFOXGLQJ�ORZ�SD\��ODFN�RI�OHJDO�
SURWHFWLRQ��DQG�OD[�2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\��2+6����001�PHPEHUV�DJUHHG�WKDW�D�PRUH�
WDUJHWHG�LQYHVWLJDWLRQ�ZDV�QHFHVVDU\�WR�EHWWHU�XQGHUVWDQG�WKH�QHHGV�RI�PLJUDQWV�DQG�LGHQWLI\�DSSURSULDWH�
UHVSRQVHV��

1 7KHVH�DQG�RWKHU�LVVXHV�DUH�GLVFXVVHG�ZLWKLQ�001¶V�SUHYLRXV�SXEOLFDWLRQV�LQFOXGLQJ�³)URP�2XU�(\HV��0HNRQJ�0LJUDQW�
5HÀHFWLRQV�����������´��$XJXVW�������³5HVRXUFH�%RRN��0LJUDWLRQ�LQ�WKH�*UHDWHU�0HNRQJ�6XEUHJLRQ´��1RYHPEHU�
������³3HUPDQHQWO\�7HPSRUDU\��([DPLQLQJ�WKH�,PSDFW�RI�6RFLDO�([FOXVLRQ�RQ�0HNRQJ�0LJUDQWV´��2FWREHU�������
³/HJDOO\�%LQGLQJ��$�6XPPDU\�RI�/DERXU�/DZV�LQ�WKH�*UHDWHU�0HNRQJ�6XEUHJLRQ´��2FWREHU�������DQG�³6HOI�&DUH�
	�+HDOWK�&DUH��+RZ�0LJUDQW�:RPHQ�LQ�WKH�*UHDWHU�0HNRQJ�6XEUHJLRQ�7DNH�&DUH�RI�WKHLU�+HDOWK´��$SULO�������$OO�
RI�001¶V�SXEOLFDWLRQV�DUH�DYDLODEOH�DW�KWWS���ZZZ�PHNRQJPLJUDWLRQ�RUJ�"SDJHBLG �����

A Burmese migrant works on a plantation (Photo: MMN/ John Hulme)
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*LYHQ�WKH�GLI¿FXOWLHV�LQ�JDLQLQJ�DFFHVV�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�JHRJUDSKLFDOO\�UHPRWH�
ORFDWLRQV��D�UHODWLYH�GHDUWK�RI�UHVHDUFK�KDV�EHHQ�SURGXFHG�LQ�WKLV�DUHD��$V�VXFK��WKH�UHVHDUFK�SUHVHQWHG�
LQ�WKLV�SXEOLFDWLRQ�DLPV�WR�JHQHUDWH�PXFK�QHHGHG�NQRZOHGJH�UHJDUGLQJ�WKLV�KDUG�WR�UHDFK�SRSXODWLRQ��
,Q�VR�GRLQJ��LW�DOVR�VHHNV�WR�JLYH�YRLFH�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�ZKRVH�YLHZV�DQG�H[SHULHQFHV�
DUH�ODUJHO\�DEVHQW�IURP�WKH�SROLF\�GLVFRXUVH��/DVWO\��WKH�UHSRUW�VHHNV�WR�FRQWULEXWH�D�VHW�RI�ZRUNDEOH�
UHFRPPHQGDWLRQV�WKDW�FDQ�¿OO�H[LVWLQJ�SROLF\�JDSV�DQG�FRQWULEXWH�WR�EHWWHU�OHJDO�DQG�VRFLDO�SURWHFWLRQ�
IRU�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�7KDLODQG�

:LWK�WKH�VXSSRUW�RI�6ROLGDU�6XLVVH��001�SODQQHG�D�WZR�\HDU�UHVHDUFK�SURMHFW�IRFXVLQJ�RQ�WKH�OLYLQJ�
DQG�ZRUNLQJ�FRQGLWLRQV�RI�PLJUDQW�ZRUNHUV�IURP�&DPERGLD�DQG�0\DQPDU�HPSOR\HG�LQ�7KDLODQG¶V�
DJULFXOWXUDO�VHFWRU��'XULQJ�WKH�SURMHFW¶V�LQLWLDO�FRQVXOWDWLRQ�PHHWLQJ�LQ�6HSWHPEHU�������001�SDUWQHUV�
DQG� UHVRXUFH�SHUVRQV�PHW� WR� FROOHFWLYHO\� LGHQWLI\� UHOHYDQW� UHVHDUFK�JDSV� DQG�GHYHORS� D� VXLWDEOH�
UHVHDUFK�VWUDWHJ\��7R�OD\�WKH�EDVLV�IRU�WKH�PHHWLQJ��WKH�001�6HFUHWDULDW�SUHVHQWHG�¿QGLQJV�IURP�LWV�
SUHOLPLQDU\�GHVN�UHVHDUFK�RQ�WKH�WRSLF�RI�PLJUDQWV�LQ�DJULFXOWXUH��%DVHG�RQ�WKH�VXEVHTXHQW�GLVFXVVLRQ��
001�SDUWQHUV�ZKR�KDYH�H[WHQVLYH�RQ�WKH�JURXQG�H[SHULHQFH��IRFXVHG�RQ�WZR�PDMRU�XQGHUO\LQJ�
LVVXHV�WKDW�QHJDWLYHO\�DIIHFW�PLJUDQW�ZRUNHUV�LQ�DJULFXOWXUH��)LUVW��WKDW�WKH�VHFWRU�KDV�KLVWRULFDOO\�EHHQ�
H[FOXGHG�IURP�7KDL�ODERXU�ODZ��UHVXOWLQJ�LQ�PLQLPDO�ZRUNHUV¶�ULJKWV�DQG�D�JHQHUDO�ODFN�RI�UHJXODWRU\�
RYHUVLJKW�� 6HFRQG�� WKDW�PLJUDQW� DJULFXOWXUDO�ZRUNHUV� DQG� WKHLU� IDPLOLHV� WHQG� WR� EH� LVRODWHG� LQ�
JHRJUDSKLFDOO\� UHPRWH� ORFDWLRQV��ZKLFK� IRVWHUV� VRFLDO� H[FOXVLRQ� DQG� FUHDWHV� DFFHVV� EDUULHUV� WR�
KHDOWKFDUH��HGXFDWLRQ��JRYHUQPHQWDO� VHUYLFHV�� DQG� WKH� VXSSRUW�RI�1*2V�DQG�FRPPXQLW\�JURXSV���
:H�K\SRWKHVLVHG�WKDW�WKHVH�WZR�LVVXHV�OLNHO\�FRPELQH�WR�LQFUHDVH�PLJUDQWV¶�YXOQHUDELOLW\�WR�ODERXU�
H[SORLWDWLRQ�

+DYLQJ�LGHQWL¿HG�VRPH�RI�WKH�XQGHUO\LQJ�SUREOHPV�IDFLQJ�PLJUDQW�ZRUNHUV�LQ�7KDLODQG¶V�DJULFXOWXUDO�
VHFWRU��ZH�FROOHFWLYHO\�IRUPXODWHG�WKH�IROORZLQJ�UHVHDUFK�TXHVWLRQV�WR�GHOYH�GHHSHU�LQWR�WKH�LVVXHV�

��� :KDW�DUH�PLJUDQWV¶�OLYHG�H[SHULHQFHV�LQ�ZRUNLQJ�LQ�7KDLODQG¶V�DJULFXOWXUH�VHFWRU"�
��� :KDW�SROLFLHV�DQG�SURWHFWLRQ�PHFKDQLVPV�DUH�FXUUHQWO\�LQ�SODFH�WDUJHWLQJ�PLJUDQW�DJULFXOWXUDO�

ZRUNHUV�DQG�KRZ�DUH�WKH\�LPSOHPHQWHG"
��� :KDW�JDSV�H[LVW�LQ�WHUPV�RI�SROLF\�DQG�LPSOHPHQWDWLRQ"
��� :KDW�DUH�WKH�QHHGV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DQG�WKHLU�IDPLOLHV�UHJDUGLQJ�VRFLDO�LQFOXVLRQ��

ODERXU�ULJKWV��GRFXPHQWDWLRQ��DFFHVV�WR�VRFLDO�VHUYLFHV��DFFHVV�WR�MXVWLFH��DQG�2+6"

���� 0HWKRGRORJ\

2YHUYLHZ

7R�DQVZHU�WKH�DERYH�UHVHDUFK�TXHVWLRQV��D�PL[HG�PHWKRGV�FROODERUDWLYH�DSSURDFK�ZDV�DGRSWHG��7KLV�
FRPELQHG�H[WHQVLYH�GHVN�VWXG\�ZLWK�SULPDU\�UHVHDUFK�PHWKRGV��7KH�GHVN�VWXG\�LQFOXGHG�ERWK�7KDL�
DQG�(QJOLVK�ODQJXDJH�VRXUFHV�DQG�IRFXVHG�RQ�WKH�IROORZLQJ�

��� $�UHYLHZ�RI�H[LVWLQJ�ODZ�DQG�SROLF\�UHODWLQJ�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�7KDLODQG���
DV�ZHOO�DV�FXUUHQW�LQWHUQDWLRQDO�VWDQGDUGV�

��� $�OLWHUDWXUH�UHYLHZ�RI�H[LVWLQJ�UHVHDUFK�UHODWHG�WR�WKH�VRFLR�HFRQRPLF�DQG�ZRUNLQJ�FRQGLWLRQV�
RI�DJULFXOWXUDO�ZRUNHUV�LQ�WKH�*06�

��� $� OLWHUDWXUH� UHYLHZ� RI� UHVHDUFK� UHODWHG� WR� JOREDO� VXSSO\� FKDLQV� DQG� KRZ� WKH\� LPSDFW��
WKH�ZRUNLQJ�FRQGLWLRQV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�7KDLODQG�
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��� $� UHYLHZ�RI� DYDLODEOH� VWDWLVWLFDO�GDWD�RQ�PDWWHUV� VXFK�DV� WKH�QXPEHU�RI�PLJUDQW�ZRUNHUV�
HPSOR\HG�LQ�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU�DQG�WKHLU�HFRQRPLF�FRQWULEXWLRQ�

$W�WKH�SURMHFW¶V�LQLWLDO�FRQVXOWDWLRQ�PHHWLQJ��WKH�001�6HFUHWDULDW�DQG�WKH�PHPEHUV�OLVWHG�EHORZ�
DJUHHG�GHWDLOV�DV�WR�KRZ�WKH�FROODERUDWLYH�¿HOGZRUN�ZRXOG�EH�FRQGXFWHG�

�� 0LJUDQW�$VVLVWDQFH�3URJUDPPH��0$3��)RXQGDWLRQ��7KDLODQG�
�� )RXQGDWLRQ�IRU�(GXFDWLRQ�DQG�'HYHORSPHQW��)('���7KDLODQG�
�� 5DNV�7KDL�)RXQGDWLRQ��7KDLODQG�
�� &RQIHGHUDWLRQ�RI�7UDGH�8QLRQV�RI�0\DQPDU�
�� )XWXUH�/LJKW�&HQWHU��)/&���0\DQPDU�
�� &DPERGLDQ�:RPHQ¶V�&ULVLV�&HQWHU��&:&&���&DPERGLD�

001�LV�GHHSO\�LQGHEWHG�WR�WKHVH�RUJDQLVDWLRQV�IRU�DUUDQJLQJ�UHVHDUFK�DFFHVV�DQG�IRU�FDUU\LQJ�RXW�
WKH�EXON�RI� WKH�SULPDU\�GDWD�FROOHFWLRQ��5HVHDUFKLQJ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV� LQ�7KDLODQG� LV��
D�WDVN�ERWK�FRPSOH[�DQG�WLPH�FRQVXPLQJ��$V�DOUHDG\�PHQWLRQHG��PLJUDQWV�LQ�WKLV�VHFWRU�W\SLFDOO\�
OLYH�DQG�ZRUN�LQ�RXW�RI�WKH�ZD\�ORFDWLRQV�DQG�IRU�YDULRXV�UHDVRQV��PD\�QRW�ZLVK�WR�GUDZ�DWWHQWLRQ�WR�
WKHPVHOYHV�E\�SDUWLFLSDWLQJ�LQ�D�UHVHDUFK�SURMHFW�RI�WKLV�VRUW��7KDLODQG¶V�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
DUH�WKXV�ERWK�³KDUG�WR�UHDFK´�DQG�³KLGGHQ´�SRSXODWLRQV�DV�IDU�DV�FRQGXFWLQJ�SULPDU\�UHVHDUFK�LV�
FRQFHUQHG���+RZHYHU��WKH�FKDOOHQJHV�RI�DFFHVV�ZHUH�RYHUFRPH�WKDQNV�WR�WKH�ORQJVWDQGLQJ�UHODWLRQVKLSV�
RI� WUXVW� WKDW� WKH�DERYH�001�PHPEHU�RUJDQLVDWLRQV�KDYH�HVWDEOLVKHG�ZLWK�PLJUDQW�FRPPXQLWLHV��
LQ�WKH�VWXG\�DUHDV��

7KH�SULPDU\�UHVHDUFK�FRPSRQHQW�FRPSULVHG�PL[HG�PHWKRGV�LQFOXGLQJ�ERWK�TXDQWLWDWLYH�DQG�TXDOLWDWLYH�
WRROV�WR�FROOHFW�GDWD��QDPHO\�

�� 6XUYH\V�XVLQJ�VWDQGDUGLVHG�TXHVWLRQQDLUHV�DV�DQ�LQWHUYLHZ�VWUXFWXUH�ZHUH�XVHG�WR�LGHQWLI\�
WUHQGV�DQG�SDWWHUQV�DPRQJ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��

�� .H\� ,QIRUPDQW� ,QWHUYLHZV� �.,,V��ZLWK� IDPLO\�PHPEHUV� RI�PLJUDQWV�� HPSOR\HUV�� 3ULYDWH�
5HFUXLWPHQW�$JHQFLHV� �35$���JRYHUQPHQW�RI¿FLDOV��SODQWDWLRQ�RZQHUV��DQG�&LYLO�6RFLHW\�
2UJDQLVDWLRQV��&62V��LQ�RUGHU�WR�JDWKHU�D�UDQJH�RI�VWDNHKROGHU�SHUVSHFWLYHV�RQ�WKH�PLJUDWLRQ�
DQG�HPSOR\PHQW�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�

�� )RFXV�*URXS�'LVFXVVLRQV��)*'V��ZLWK�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�ZHUH�XVHG�IROORZLQJ�DQ�
DQDO\VLV�RI�RXU�VXUYH\�¿QGLQJV�LQ�RUGHU�WR�JDWKHU�DGGLWLRQDO�LQIRUPDWLRQ��LGHQWLI\�SRWHQWLDO�
LQGLYLGXDOV� IRU� LQ�GHSWK� LQWHUYLHZV�� YDOLGDWH� RXU� UHVHDUFK�¿QGLQJV� DQG� GLVFXVV� SRWHQWLDO�
UHFRPPHQGDWLRQV�IRU�DGYRFDF\��

�� ,Q�GHSWK�,QGLYLGXDO�,QWHUYLHZV��,,,V��ZLWK�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�ZHUH�FRQGXFWHG�WR�
IXUWKHU�HODERUDWH�XSRQ�PLJUDQWV¶�H[SHULHQFHV�DQG�WR�EXLOG�VSHFL¿F�FDVH�VWXGLHV�RI�ZRUNSODFH�
LQMXULHV�DQG�H[DPSOHV�RI�H[SORLWDWLRQ��

�� ³+DUG�WR�UHDFK´�SRSXODWLRQV�UHIHU�WR�³WKRVH�VXE�JURXSV�RI�WKH�SRSXODWLRQ�WKDW�DUH�GLI¿FXOW�WR�UHDFK�RU�LQYROYH�LQ�
UHVHDUFK«�GXH�WR�WKHLU�SK\VLFDO�DQG�JHRJUDSKLFDO�ORFDWLRQ«RU�WKHLU�VRFLDO�DQG�HFRQRPLF�VLWXDWLRQ´��7KH�DOWHUQDWLYH�
WHUP��³KLGGHQ�SRSXODWLRQ´�UHIHUV�WR�WKRVH�ZKR�IRU�ZKDWHYHU�UHDVRQ�GR�QRW�ZLVK�WR�EH�IRXQG�RU�FRQWDFWHG�IRU�WKH�SXUSRVH�
RI�UHVHDUFK��'H¿QLWLRQV�FLWHG�LQ�$EGROUH]D�6KDJKDJKL��5DM�%KRSDO��DQG�$]L]�6KHLNK��³$SSURDFKHV�WR�5HFUXLWLQJ�µ+DUG�
7R�5HDFK¶�3RSXODWLRQV�LQWR�5HVHDUFK��D�UHYLHZ�RI�WKH�OLWHUDWXUH´��+HDOWK�3URPRWLRQ�3HUVSHFWLYHV��������DYDLODEOH�DW�
KWWSV���ZZZ�QFEL�QOP�QLK�JRY�SPF�DUWLFOHV�30&���������
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6XUYH\�TXHVWLRQQDLUHV�DQG�RWKHU�UHOHYDQW�GRFXPHQWV�ZHUH�DOO�SUHSDUHG�LQ�IRXU�ODQJXDJHV��(QJOLVK��
7KDL��%XUPHVH��.KPHU��WR�IDFLOLWDWH�RXU�FROODERUDWLYH�UHVHDUFK��,Q�DFFRUGDQFH�ZLWK�001¶V�ULJKWV�
EDVHG�DSSURDFK�WR�¿HOG�ZRUN��DOO�RI�WKH�SURMHFW�SDUWQHUV�LQYROYHG�LQ�SULPDU\�GDWD�FROOHFWLRQ�XQGHUZHQW�
VSHFLDOLVHG�WUDLQLQJ�RQ�UHVHDUFK�HWKLFV�DQG�WHFKQLTXHV�UHOHYDQW�WR�WKH�VWXG\��7KLV�LQFOXGHG�WUDLQLQJ�
RQ�LVVXHV�VXFK�DV�LQIRUPHG�FRQVHQW��FRQ¿GHQWLDOLW\��KRZ�WR�LQWURGXFH�WKH�SURMHFW�DQG�LWV�REMHFWLYHV�
WR�UHVSRQGHQWV��VDPSOLQJ�DQG�LQWHUYLHZLQJ�WHFKQLTXHV�DQG�FROODWLQJ�TXHVWLRQQDLUHV��7KH�DGYDQWDJH�
RI�UHO\LQJ�RQ�VSHFLDOO\�WUDLQHG�001�SDUWQHUV�WR�FRQGXFW�¿HOGZRUN�LV�WKDW�WKH\�DUH�DOUHDG\�NQRZQ�
WR�WKH�PLJUDQW�FRPPXQLWLHV�XQGHU�VWXG\�DQG�WKXV�HQMR\�SULYLOHJHG�DFFHVV��7KLV�IDPLOLDULW\�LV�DOVR�
DGYDQWDJHRXV�DV�LW�UHGXFHV�WKH�OLNHOLKRRG�RI�PDVNLQJ��YROXQWHHU�ELDV�DQG�D�ODFN�RI�FDQGRXU�ZKHQ�
UHSRUWLQJ�H[SHULHQFHV�DQG�SHUVSHFWLYHV��

$OO� UHVSRQGHQWV� UHFUXLWHG� WR� SDUWLFLSDWH� LQ� WKH� DERYH� UHVHDUFK� DFWLYLWLHV�ZHUH� EULHIHG� LQ� FOHDU�
XQGHUVWDQGDEOH�ODQJXDJH�DV�WR�WKH�SXUSRVH�RI�WKH�VWXG\��7KRVH�ZKR�DJUHHG�WR�SDUWLFLSDWH�JDYH�WKHLU�
LQIRUPHG�FRQVHQW�LQ�ZULWLQJ�RQ�WKH�XQGHUVWDQGLQJ�WKDW�WKH\�ZHUH�IUHH�WR�ZLWKGUDZ�DW�DQ\�WLPH�DQG�
WKDW�WKHLU�LGHQWLWLHV�ZRXOG�EH�DQRQ\PLVHG�LQ�WKH�¿QDO�UHSRUW�WR�SUHVHUYH�FRQ¿GHQWLDOLW\��$OO�UHVHDUFK�
DFWLYLWLHV�ZHUH� FRQGXFWHG� LQ� WKH�QDWLYH� ODQJXDJHV�RI� SDUWLFLSDQWV�ZLWK� WUDQVFULSWV� WUDQVODWHG� LQWR�
(QJOLVK�IRU�DQDO\VLV�

1RWZLWKVWDQGLQJ�WKH�FDUHIXO�FROODERUDWLYH�UHVHDUFK�GHVLJQ�DQG�WKH�VDIHJXDUGV�SXW�LQ�SODFH��WKH�UHVHDUFK�
PHWKRGV�HPSOR\HG�FRPH�ZLWK�WKHLU�RZQ�VHW�RI�OLPLWDWLRQV�WKDW�PXVW�EH�DFNQRZOHGJHG��)LUVW��JLYHQ�
WKH�UHODWLYHO\�VPDOO�QXPEHU�RI�UHVSRQGHQWV�WKDW�WRRN�SDUW��WKH�UHVHDUFK�LV�QRW�UHSUHVHQWDWLYH�RI�WKH�
SRSXODWLRQ�DV�D�ZKROH��,QGHHG��LW�VKRXOG�EH�QRWHG�WKDW�LW�PDNHV�QR�ZLGHU�FODLPV�UHJDUGLQJ�7KDLODQG¶V�
ODUJH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�SRSXODWLRQ��QRU�GRHV�LW�VHHN�WR�JHQHUDOLVH�WKH�YLHZV�DQG�DWWLWXGHV�
RI�WKRVH�ZKR�SDUWLFLSDWHG�LQ�WKH�VWXG\��,QGHHG�LW�LV�LPSRUWDQW�WR�VWUHVV�WKDW�WKH�¿QGLQJV�SUHVHQWHG�KHUH�
DUH�SULPDULO\�EDVHG�XSRQ�WKH�H[SHULHQFHV�DQG�SHUFHSWLRQV�RI�WKH�UHVSRQGHQWV��5DWKHU��WKH�SXUSRVH�RI�
WKH�PL[HG�PHWKRGV�DSSURDFK�DGRSWHG�ZDV�WR�JDLQ�D�WH[WXUHG�XQGHUVWDQGLQJ�RI�ZKDW�WDNHV�SODFH�RQ�
WKH�JURXQG�DQG�WR�XVH�WKLV�LQVLJKW�WR�LQIRUP�001¶V�SROLF\�UHFRPPHQGDWLRQV�DQG�DGYRFDF\�VWUDWHJ\�

6HFRQG��WKH�XVH�RI�001�SDUWQHUV�WR�DFW�DV�¿HOGZRUN�UHVHDUFKHUV�FRPHV�ZLWK�FHUWDLQ�GUDZEDFNV��)RU�
LQVWDQFH��LW�PLJKW�EH�DUJXHG�WKDW�001�SDUWQHUV�ZKR�DUH�ZHOO�NQRZQ�WR�PLJUDQW�FRPPXQLWLHV�PD\�
EH�RYHUIDPLOLDU�ZLWK�WKH�VXEMHFW�DQG�DW�ULVN�RI�DVVXPLQJ�WKHLU�RZQ�SHUVSHFWLYH�RU�OHDYLQJ�FHUWDLQ�
LVVXHV�XQH[SODLQHG�RU�XQDUWLFXODWHG��+RZHYHU��001�WDNHV�WKH�YLHZ�WKDW�WKHVH�SRWHQWLDO�SUREOHPV�
KDYH�EHHQ�PLWLJDWHG�WKURXJK�WKH�WUDLQLQJ�FRQGXFWHG�SULRU�WR�WKH�¿HOGZRUN�DQG�DUH�RXWZHLJKHG�E\�WKH�
SULYLOHJHG�DFFHVV�DQG�LQFUHDVHG�FDQGRXU�DIIRUGHG�E\�UHVSRQGHQWV�XQGHU�WKH�FROODERUDWLYH�UHVHDUFK�
DSSURDFK�DGRSWHG��7R�DYRLG�LVVXHV�VXFK�DV�LPSOLFLW�ELDV�DQG�RYHUIDPLOLDULW\��WKH�VSHFLDOLVHG�WUDLQLQJ�
HPSKDVLVHG�WKHVH�LVVXHV�WR�SDUWQHU�UHVHDUFKHUV�DQG�PDGH�VXUH�WKH\�ZHUH�FRQVFLRXV�RI�WKHVH�SRWHQWLDO�
SLWIDOOV��)XUWKHUPRUH��LW�VKRXOG�EH�QRWHG�WKDW�WKH�FROODERUDWLYH�UHVHDUFK�SURFHVV�VHUYHG�DQ�LPSRUWDQW�
FDSDFLW\�EXLOGLQJ�IXQFWLRQ��$V�SDUW�RI�RXU�PDQGDWH��001�HQGHDYRXUV� WR�HQKDQFH�RXU�FROOHFWLYH�
UHVHDUFK�FDSDELOLW\�VR�WKDW�RXU�PHPEHUV¶�HIIRUWV�WR�SURPRWH�PLJUDQWV¶�ULJKWV�DUH�EDVHG�RQ�ULJRURXVO\�
SURGXFHG�UHVHDUFK�

:LWK�WKH�DERYH�LQ�PLQG��001�SURMHFW�SDUWQHUV�FRQGXFWHG�VXUYH\V�ZLWK�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
LQ����PDMRU�ORFDWLRQV��7KHVH�ORFDWLRQV�ZHUH�MRLQWO\�LGHQWL¿HG�GXULQJ�WKH�LQLWLDO�SURMHFW�FRQVXOWDWLRQ�
PHHWLQJ�EDVHG�RQ�WKH�QXPEHU�RI�PLJUDQW�ZRUNHUV�HPSOR\HG�LQ�DJULFXOWXUH�DQG�RXU�SDUWQHUV¶�SUHVHQFH�
DQG�QHWZRUN�IRU�RXWUHDFK�DQG�VXSSRUW�

3� ,ELG�
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$UHDV� ZKHUH� ILHOGZRUN� ZLWK�PLJUDQWV� DQG�
PLJUDQW�UHWXUQHHV�WRRN�SODFH��VHH�0DS���

&DPERGLD��.DPSRQJ�7KRP��%DQWHD\�0HDQFKH\
0\DQPDU��%DJR� UHJLRQ�� 6RXWKHUQ�6KDQ�6WDWH��
.D\LQ�.DUHQ�VWDWH��0RQ�VWDWH
7KDLODQG��3KDQJ�1JD��6XUDW�7KDQL��5D\RQJ��7DN�
�0DH�6RW��

$JULFXOWXUDO�DUHDV�ZKHUH�PLJUDQWV�DQG�UHWXUQHHV�
ZHUH�ZRUNLQJ��VHH�0DS���

7KDLODQG��3KDQJ�1JD��&KXP�3RQ��5DQRQJ��6XUDW�
7KDQL��0DH�6RW��7DN���.DPSKDHQJ�3KHW��5D\RQJ��
&KRQEXUL�� &KDQWKDEXUL��1DNKRQ�5DWFKDVLPD��
6DNDHR��6XULQ��6XSKDQ�%XUL��&KDFKRHQJVDR��

6XUYH\V�

*LYHQ� WKH� JHQHUDO� GHDUWK� RI� DYDLODEOH� SULPDU\�
UHVHDUFK��WKH�PDLQ�SXUSRVH�RI�WKH�VXUYH\�HOHPHQW�
RI�WKLV�VWXG\�ZDV�WR�V\VWHPDWLFDOO\�FROOHFW�VRPH�
EDVLF�LQIRUPDWLRQ�DERXW�WKH�OLYLQJ�DQG�ZRUNLQJ�
FRQGLWLRQV�RI�D�VPDOO�FURVV�VHFWLRQ�RI�7KDLODQG¶V�
PLJUDQW� DJULFXOWXUDO� ZRUNHU� SRSXODWLRQ��
7R� GHHSHQ� RXU� JHQHUDO� XQGHUVWDQGLQJ�� WKH�
TXHVWLRQQDLUHV�XVHG�LQ�WKH�VXUYH\�FRYHUHG�D�ZLGH�
UDQJH�RI� WRSLFV�� LQFOXGLQJ�� LPPLJUDWLRQ� VWDWXV��
ZDJHV��DPRXQW�DQG�PHWKRG�RI�SD\PHQW���OHDYH�
GD\V�RII��2+6��ZRUNHUV¶�DFFHVV�WR�KHDOWK�FDUH�DQG�
UHFRXUVH� WR� MXVWLFH�� WKH�DYDLODELOLW\�RI�3HUVRQDO�
3URWHFWLYH�(TXLSPHQW� �33(��� SUREOHPV� LQ� WKH�
ZRUNSODFH� DQG� WKH� UROH� RI� IDPLO\�PHPEHUV��
4XHVWLRQV�ZHUH�DOVR�GLUHFWHG�DW�PLJUDQW�UHWXUQHHV��
LQ�RUGHU�WR�JDLQ�LQVLJKW�DQG�UHÀ�HFWLRQV�IURP�WKRVH�
ZKR� KDYH� UHFHQWO\� ZRUNHG� LQ� 7KDLODQG¶V�
DJULFXOWXUDO�VHFWRU�

,Q�RUGHU�WR�SURWHFW�UHVSRQGHQWV�ZKLOH�PHHWLQJ�WKH�
REMHFWLYHV�RI� WKH� VWXG\��001�DQG� LWV�SDUWQHUV�
DJUHHG�WR�WKH�IROORZLQJ�VDPSOLQJ�FULWHULD��

L�� $OO�UHVSRQGHQWV�ZHUH�UHTXLUHG�WR�EH�DGXOWV�
RI�DW�OHDVW����\HDUV�RI�DJH�DQG�KDYH�IXOO�
FDSDFLW\�WR�JLYH�LQIRUPHG�FRQVHQW��

LL�� 0LJUDQWV� VXUYH\HG� LQ� 7KDLODQG�ZHUH�
UHTXLUHG� WR� KDYH� DW� OHDVW� VL[�PRQWKV�
RI�ZRUN�H[SHULHQFH�LQ�DJULFXOWXUH��SOXV�DW�
OHDVW� WKUHH�PRQWKV�ZRUNLQJ� VSHFL¿�FDOO\�

Map 1: Areas where fi eldwork with migrants 
and migrant returnees took place

Map 2: Agricultural areas where migrants 
and returnees were working
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RQ�FRUQ�FDVVDYD�UXEEHU�SDOP�RLO�SODQWDWLRQV��,Q�WRWDO��LQWHUYLHZHHV�ZHUH�UHTXLUHG�WR�KDYH�DW�
OHDVW�QLQH�PRQWKV�H[SHULHQFH�ZRUNLQJ�LQ�DJULFXOWXUH��7KHVH�WLPHIUDPHV�ZHUH�XVHG�LQ�RUGHU�
WR� HQVXUH� WKDW� UHVSRQGHQWV�ZHUH� ORQJ�WHUP� DJULFXOWXUDO�ZRUNHUV�� DV� RSSRVHG� WR� VHDVRQDO�
ZRUNHUV�

LLL��0LJUDQWV�VXUYH\HG�ZHUH�UHTXLUHG�WR�EH��RU�KDYH�EHHQ��KLUHG�DV�DJULFXOWXUDO�ZRUNHUV��DV�RSSRVHG�
WR�PDQDJHUV��FRQWUDFWRUV�RU�RWKHU�UROHV�ZLWKLQ�WKH�DJULFXOWXUDO�VHFWRU��$V�VXFK��001�DQG�KHU�
SDUWQHUV��VRXJKW�WR�HQVXUH�WKDW�DOO�UHVSRQGHQWV�ZHUH�RUGLQDU\�JUDVVURRWV�ZRUNHUV�DQG�ZHUH�
QRW�LQ�DQ\�ZD\�DOLJQHG�WR�HPSOR\HUV�

LY��7KH�PLJUDQW�UHWXUQHHV�LQWHUYLHZHG�LQ�WKHLU�FRXQWULHV�RI�RULJLQ��&DPERGLD��0\DQPDU��ZHUH�
UHTXLUHG�WR�KDYH�OHIW�7KDLODQG�QR�HDUOLHU�WKDQ���-DQXDU\�������7KLV�FXW�RII�GDWH�ZDV�LQWURGXFHG�
WR�HQVXUH�WKDW�PLJUDQW�UHWXUQHHV�KDG�UHODWLYHO\�UHFHQW�H[SHULHQFH�RI�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU�

7KH�GDWD�ZDV�FROOHFWHG�LQ�WZR�GLVWLQFW�SKDVHV��7KH�¿UVW�SKDVH�WRRN�SODFH�EHWZHHQ�6HSWHPEHU�DQG�
'HFHPEHU�RI������DQG� LQYROYHG� WKH�FROOHFWLRQ�RI�����TXHVWLRQQDLUHV�� ,Q�0DUFK������� D�SURMHFW�
FRQVXOWDWLRQ�PHHWLQJ�ZDV�KHOG�WR�HYDOXDWH�WKH�UHVXOWV�WKXV�IDU�DQG�UH¿QH�WKH�TXHVWLRQQDLUHV�EHIRUH�
FRPPHQFLQJ�WKH�VHFRQG�SKDVH��3KDVH���ZDV�WKHQ�FRQGXFWHG�EHWZHHQ�2FWREHU������DQG�-DQXDU\�
������ZLWK�����UHYLVHG�TXHVWLRQQDLUHV�FROOHFWHG��7KH�JRDO�RI�WKH�VHFRQG�SKDVH�ZDV�WR�UHDFK�D�JUHDWHU�
QXPEHU�RI�PLJUDQW�ZRUNHUV�DQG�LQFUHDVH�WKH�GDWD�SRRO�

,Q�VXP��D�WRWDO�RI�����TXHVWLRQQDLUHV�ZHUH�FROOHFWHG��,Q�WKH�UH¿QHG�TXHVWLRQQDLUHV�FROOHFWHG�GXULQJ�
3KDVH����001�ERWK�UHIUDPHG�FHUWDLQ�TXHVWLRQV�IURP�WKH�¿UVW�SKDVH�DQG�LQFOXGHG�DGGLWLRQDO�TXHVWLRQV��
&RQVHTXHQWO\��VRPH�RI�001¶V�¿QGLQJV�IURP�LWV�VWDWLVWLFDO�DQDO\VLV�DUH�GUDZQ�IURP�WKH�IXOO�VHW�RI�
VXUYH\V�DQG�RWKHUV�RQO\�IURP�3KDVH���TXHVWLRQQDLUH�UHVXOWV��)XUWKHUPRUH��LW�VKRXOG�EH�QRWHG�WKDW�

Project partners at the Second Consultation Meeting in August 2018 (Photo: MMN)
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VRPH�UHVSRQGHQWV�FKRVH�QRW�WR�DQVZHU�DOO�WKH�TXHVWLRQV��7KXV��ZKHUH�001�SUHVHQWV�D�SHUFHQWDJH�
LQ� LWV�DQDO\VLV�� WKH�VL]H�RI� WKH�GDWD�VHW� LW� LV�GUDZQ�IURP�LV�H[SOLFLWO\� LQFOXGHG�LQ� WKH�IRRWQRWHV�DV�
³Q ;;�´�ZLWK�IXUWKHU�QRWHV�LI�LW�UHIHUV�RQO\�WR�3KDVH���TXHVWLRQQDLUHV�RU�UHWXUQHHV�

.H\�,QIRUPDQW�,QWHUYLHZV�

'XULQJ�WKH�VHFRQG�SURMHFW�FRQVXOWDWLRQ�PHHWLQJ�KHOG�LQ�0DUFK�������001�DQG�SURMHFW�SDUWQHUV�
DJUHHG� WR� FRQGXFW�.,,V�ZLWK�PLJUDQW� IDPLOLHV�� 35$V�� JRYHUQPHQW� RI¿FLDOV�� SODQWDWLRQ� RZQHUV��
HPSOR\HUV��DQG�&62V��7KH�.,,V�ZHUH�FRQGXFWHG�EHWZHHQ�-DQXDU\�DQG�-XO\������DQG�LQFOXGHG�

�� 1LQH�PLJUDQW� IDPLO\�PHPEHUV� LQ� WKH� UHVSHFWLYH� VWXG\� DUHDV��7KHVH� LQWHUYLHZV� DLPHG� WR�
LQYHVWLJDWH�VRPH�RI�WKH�FKDOOHQJHV�IDFHG�E\�WKH�GHSHQGHQWV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
LQFOXGLQJ�SUREOHPV�DFFHVVLQJ�GRFXPHQWV��WKHLU�UROHV�DW�KRPH�DQG�ZRUN��DQG�WKHLU�SHUVSHFWLYHV�
RQ�DJULFXOWXUDO�ZRUN��

�� 1LQH�JRYHUQPHQW�RI¿FLDOV�LQ�7KDLODQG�DQG�&DPERGLD��7KH�JRYHUQPHQW�RI¿FLDOV�LQWHUYLHZHG�
LQFOXGHG�UHSUHVHQWDWLYHV�RI�WKH�IROORZLQJ�SXEOLF�ERGLHV�
�� 7KH�3URYLQFLDO�'HSDUWPHQW�RI�/DERXU�DQG�9RFDWLRQDO�7UDLQLQJ�LQ�.DPSRQJ�7KRP�DQG�
%DQWHD\�0HDQFKH\�SURYLQFHV�LQ�&DPERGLD�

�� 7KH�(PSOR\PHQW�2I¿FH�DQG�&KDPEHU�RI�&RPPHUFH�LQ�0DH�6RW�GLVWULFW��7DN�SURYLQFH��
DQG�.XUD�%XUL�GLVWULFW��3KDQJ�1JD�SURYLQFH���7KDLODQG��DQG�WKH�'HSDUWPHQW�RI�(PSOR\PHQW�
LQ�5D\RQJ�DQG�:DQJ�-DQ�GLVWULFW�RI¿FHV�LQ�5D\RQJ��7KDLODQG�

�� 001�SDUWQHUV�ZHUH�XQDEOH�WR�VHFXUH�LQWHUYLHZV�ZLWK�JRYHUQPHQW�RI¿FLDOV�LQ�0\DQPDU�

� 7KH�SXUSRVH�RI�WKHVH�LQWHUYLHZV�ZDV�WR�EHWWHU�XQGHUVWDQG�JDSV�LQ�SROLF\�DQG�SUDFWLFH��DORQJ�
ZLWK�WKH�UHVXOWDQW�LPSDFW�RQ�WKH�ULJKWV�RI�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�LQ�7KDLODQG�

�� (LJKW� UHSUHVHQWDWLYHV�RI�&62V�VHUYLQJ�PLJUDQW�FRPPXQLWLHV�� LQFOXGLQJ� WKRVH�VSHFL¿FDOO\�
ZRUNLQJ�RQ�ODERXU�ULJKWV�DQG�KHDOWK�UHODWHG�LVVXHV��7KHVH�LQWHUYLHZHG�ZHUH�WKH�)RXQGDWLRQ�
IRU�$,'V�5LJKWV�EDVHG�LQ�5D\RQJ��&(175$/��EDVHG�LQ�3KQRP�3HQK��0LJUDQW�:RUNHUV�5LJKWV�
1HWZRUN�EDVHG�LQ�%DQJNRN��$UDNDQ�:RUNHU�2UJDQL]DWLRQ��$:2��EDVHG�LQ�0DH�6RW��$UDNDQ�
1DWLRQDO�/DERXU�8QLRQ�EDVHG�LQ�0DH�6RW��DQG�$QDGD�0\LWWD�:HOIDUH�$VVRFLDWLRQ�EDVHG�LQ�
3KDQJ�1JD��7KH�SXUSRVH�RI�WKHVH�LQWHUYLHZV�ZDV�WR�EHWWHU�XQGHUVWDQG�WKH�W\SHV�RI�VHUYLFHV�
DQG�DVVLVWDQFH�DYDLODEOH�WR�PLJUDQW�ZRUNHUV�DQG�WR�XQGHUVWDQG�&62V¶�FKDOOHQJHV�DQG�VWUDWHJLHV�
WR�SURWHFW�WKH�ULJKWV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��

�� )RXU�35$V�LQ�&DPERGLD�DQG�0\DQPDU��7KH�DLP�RI�WKHVH�LQWHUYLHZV�ZDV�WZRIROG��)LUVW�WR�
EHWWHU�XQGHUVWDQG�WKH�SUDFWLFDOLWLHV�RI�WKH�H[LVWLQJ�IRUPDO�PLJUDWLRQ�FKDQQHOV�WKDW�DSSO\�WR�
PLJUDQWV�LQ�WKH�DJULFXOWXUDO�VHFWRU��DQG�VHFRQG�WR�JDXJH�WKH�OHYHO�RI�NQRZOHGJH�RI�35$V�RQ�
LVVXHV�SHUWLQHQW�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��

�� 6HYHQ�HPSOR\HUV�RU�ODQG�RZQHUV�LQ�7KDLODQG��7KH\�ZHUH�LQWHUYLHZHG�LQ�RUGHU�WR�XQGHUVWDQG�
WKHLU�SHUVSHFWLYHV�RQ�HPSOR\LQJ�PLJUDQW�ZRUNHUV�RQ�WKHLU�SODQWDWLRQV�DQG�WR�JDXJH�WKH�SRZHU�
GLIIHUHQWLDOV�EHWZHHQ�HPSOR\HUV�DQG�HPSOR\HHV��

,Q� HDFK� RI� WKH�.,,V�� NH\� LQIRUPDQWV�ZHUH� JLYHQ� DQ� RSSRUWXQLW\� WR� RIIHU� WKHLU� RZQ� YLHZV� DQG�
UHFRPPHQGDWLRQV�DV�WR�KRZ�WR�EHWWHU�SURWHFW�WKH�ULJKWV�RI�PLJUDQW�ZRUNHUV�LQ�7KDLODQG¶V�DJULFXOWXUDO�
VHFWRU��
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)RFXV�*URXS�'LVFXVVLRQV�	�,Q�GHSWK�,QGLYLGXDO�,QWHUYLHZV�

,Q�0D\�������DIWHU�DQDO\VLQJ�WKH�FRPSOHWHG�VXUYH\�TXHVWLRQQDLUHV��001�DQG�LWV�SURMHFW�SDUWQHUV�
VRXJKW�WR�IRFXV�LQ�RQ�WRSLFV�ZKHUH�DGGLWLRQDO�LQIRUPDWLRQ�DQG�IXUWKHU�GLVFXVVLRQ�ZDV�UHTXLUHG�E\�
ZD\�RI�,,,V�DQG�)*'V��7KHVH�LVVXHV�LQFOXGHG��KD]DUGV�LQ�WKH�ZRUNSODFH�DQG�2+6��FDVHV�RI�H[SORLWDWLRQ��
DQG�PLJUDQW�FKLOGUHQ¶V�DFFHVV�WR�HGXFDWLRQ��,Q�GHSWK�TXHVWLRQV�RQ�WKHVH�VSHFL¿F�LVVXHV�ZHUH�WKHQ�
IRUPXODWHG�E\�001�LQ�FRQVXOWDWLRQ�ZLWK�LWV�SDUWQHUV��ZKR�FRQGXFWHG�)*'V�DQG�,,,V�EHWZHHQ�-XO\�
DQG�$XJXVW������

7KH�VDPSOLQJ�FULWHULD�XVHG�WR�VHOHFW�VXUYH\�UHVSRQGHQWV�ZDV�VOLJKWO\�PRGL¿HG�IRU�XVH�ZKHQ�VHOHFWLQJ�
SDUWLFLSDQWV�IRU�RXU�)*'V��7KH�SDUWLFLSDQWV�ZHUH�DW�OHDVW����\HDUV�RI�DJH�DQG�LI�EDVHG�LQ�WKHLU�FRXQWU\�
RI�RULJLQ�PXVW�KDYH�UHWXUQHG�IURP�7KDLODQG�DIWHU���-DQXDU\�������$GGLWLRQDOO\��WKRVH�ZKR�SDUWLFLSDWHG�
LQ�)*'�ZHUH�UHTXLUHG�WR�KDYH�EHHQ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�7KDLODQG�IRU�D�WRWDO�RI�DW�OHDVW�
WZR�\HDUV��7KRVH�VHOHFWHG�ZRUNHG�IRU�D�FURVV�VHFWLRQ�RI�HPSOR\HUV�DQG�RQ�GLIIHUHQW�FURS�SODQWDWLRQV�
DQG� LQFOXGHG� DW� OHDVW� RQH�PLJUDQW�ZRUNHU�ZKR�KDV� FKLOGUHQ��(DFK�)*'�FRPSULVHG� WKUHH� WR� VL[�
SDUWLFLSDQWV�LQ�0\DQPDU�DQG�&DPERGLD��DQG�VL[�WR�QLQH�LQ�7KDLODQG��)*'V�ZLWK�PHQ�DQG�ZRPHQ�
ZHUH�FRQGXFWHG�VHSDUDWHO\�

&DQGLGDWHV�ZHUH�VHOHFWHG�IRU�IROORZ�XS�,,,�EDVHG�RQ�WKHLU�UHVSRQVHV�GXULQJ�)*'V��,Q�SDUWLFXODU��WKRVH�
VHOHFWHG�IRU�LQWHUYLHZ�KDG�ZLGHU�LOOXVWUDWLYH�H[SHULHQFHV��VXFK�DV�PLJUDQWV�ZKR�KDG�VXIIHUHG�ZRUNSODFH�
LQMXU\��DEXVH�RU�LQMXVWLFH�RYHU�WKH�SDVW�¿YH�\HDUV��2XU�UHVHDUFK�SDUWQHUV�DOVR�HQGHDYRXUHG�WR�LQWHUYLHZ�
DW�OHDVW�RQH�PLJUDQW�ZKR�KDG�DWWHPSWHG�WR�XVH�RI¿FLDO�FKDQQHOV�WR�VHHN�UHGUHVV�DQG�DQRWKHU�ZKR�KDG�
XVHG�VRPH�IRUP�RI�FRPPXQLW\�EDVHG�DOWHUQDWLYH�GLVSXWH�UHVROXWLRQ�

7KRVH�VHOHFWHG�WR�SDUWLFLSDWH�LQ�)*'�DQG�,,,�ZHUH�QRW�QHFHVVDULO\�WKH�VDPH�SHRSOH�ZKR�UHVSRQGHG�
WR�WKH�VWXG\¶V�VXUYH\�TXHVWLRQQDLUH��

$�WRWDO�RI����)*'V�DQG����,,,�ZHUH�FDUULHG�RXW�ZLWK�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DQG�UHWXUQHHV�

Project partners at the Third Consultation Meeting in July 2019 (Photo: MMN)
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&+$37(5�7:2�
%$&.*5281'�	�&217(;7

���� 7KH�$JULFXOWXUDO�(FRQRP\�RI�7KDLODQG

7KDLODQG�LV�RQH�RI�WKH�ZRUOG¶V�WRS�H[SRUWHUV�RI�FRPPRGLW\�FURSV��WKRXJK�WKH�FRQWULEXWLRQ�RI�DJULFXOWXUH�
WRZDUGV�*'3�KDV�GHFOLQHG�LQ�UHFHQW�\HDUV���$JULFXOWXUH��QHYHUWKHOHVV��UHPDLQV�DQ�LPSRUWDQW�VHFWRU�
RI�WKH�7KDL�HFRQRP\��HPSOR\LQJ�����RI�WKH�FRXQWU\¶V�ZRUNIRUFH���DQG�FRQWULEXWLQJ��������RI�WKH�
FRXQWU\¶V�*'3� LQ� �������7KH�8QLWHG�1DWLRQV� QRWHV� WKDW� LQ� RUGHU� WR� VXVWDLQ� SURGXFWLYLW\� LQ� WKH�
DJULFXOWXUDO�VHFWRU��7KDL�HPSOR\HUV�KDYH�LQFUHDVLQJO\�UHOLHG�RQ�PLJUDQW�ZRUNHUV�IURP�QHLJKERXULQJ�
FRXQWULHV� WR�SOXJ�ODERXU�VKRUWDJHV���,Q� WKH�.,,�FRQGXFWHG�IRU� WKH�SXUSRVH�RI� WKLV�VWXG\�� ODQG�DQG�
SODQWDWLRQ�RZQHUV�UHSRUWHG�SUREOHPV�UHFUXLWLQJ�ORFDOV�IRU�DJULFXOWXUDO�ZRUN��ODPHQWLQJ�WKDW�PDQ\�
UXUDO�7KDLV�KDYH�PRYHG�DZD\�WR�ZRUN�LQ�XUEDQ�DUHDV���/DQG�RZQHUV�DOVR�VWDWHG�WKDW�PLJUDQW�ZRUNHUV�
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Figure 1: Production of Cassava: Top 10 Producers
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5XEEHU

Figure 3: Production of Rubber, Natural: Top 10 Producers
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Figure 2: Maize Supply Chain
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Figure 4: Production of Oil, Palm: Top 10 Producers
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DVLD�SDFL¿F�XQGS�RUJ�FRQWHQW�UEDS�HQ�KRPH�RXUZRUN�GHYHORSPHQW�LPSDFW�LQQRYDWLRQ�SURMHFWV�WKDLODQG�PDL]H�KWPO�

38 6HH�PDS�LQ�$JULFXOWXUDO�2UJDQL]DWLRQ�RI�WKH�8QLWHG�1DWLRQV��³1DWLRQDO�$JUR�(FRQRPLF�=RQLQJ�IRU�0DMRU�&URSV�
LQ�7KDLODQG��1$(=��´�������S������DYDLODEOH�DW��KWWS���ZZZ�IDR�RUJ���D�L����H�SGI�

39 -RQDV�'DOOLQJHU��³2LO�3DOP�([SDQVLRQ�LQ�6RXWK�(DVW�$VLD��WUHQGV�DQG�LPSOLFDWLRQV�IRU�ORFDO�FRPPXQLWLHV�DQG�LQGLJHQRXV�
SHRSOH´��)33�	�6DZLW:DWFK��������DYDLODEOH�DW��KWWSV���ZZZ�IRUHVWSHRSOHV�RUJ�VLWHV�ISS�¿OHV�SXEOLFDWLRQ���������
FKDSWHU���RLO�SDOP�GHYHORSPHQW�WKDLODQG�HFRQRPLF�VRFLDO�DQG�HQYLURQPHQWDO�FRQVLGHUDWLRQV�SGI�

Map 3: Geographical Regions of Thailand
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���� 0LJUDWLRQ�3URFHVVHV�

0LJUDQW�ZRUNHUV�� VXFK�DV� WKRVH�ZKR�SDUWLFLSDWHG� LQ� WKLV� VWXG\��KDYH�FRQWULEXWHG� VLJQL¿FDQWO\� WR�
7KDLODQG¶V�HFRQRPLF�GHYHORSPHQW����SDUWLFXODUO\�LQ�WKH�VXFFHVV�RI�WKH�FRXQWU\¶V�DJULFXOWXUDO�VHFWRU��
*LYHQ�7KDLODQG¶V�ORQJ�SRURXV�ODQG�ERUGHUV��D�VLJQL¿FDQW�SURSRUWLRQ�RI�PLJUDQWV�FRQWLQXH�WR�UHO\�RQ�
LUUHJXODU�FKDQQHOV�WR�HQWHU�WKH�FRXQWU\�DQG�ZRUN�ZLWKRXW�IRUPDO�GRFXPHQWDWLRQ��2YHU�WKH�\HDUV��DQG�
HVSHFLDOO\�VLQFH�WKH�PLOLWDU\�FRXS�RI�������WKH�7KDL�DXWKRULWLHV�KDYH�VRXJKW�WR�UHVWULFW�ZKDW�WKH\�UHIHU�
WR�DV�³LOOHJDO�ZRUNLQJ´����DQG�PRYH�WRZDUGV�D�PRUH�PDQDJHG�DSSURDFK�WR�PLJUDWLRQ�JRYHUQDQFH��
,Q�VR�GRLQJ��D�YDULHW\�RI�PHDVXUHV�KDYH�EHHQ�DGRSWHG�DLPHG�DW�IRUPDOLVLQJ�WKH�PLJUDWLRQ�SURFHVV��
ZKLOH�SDUWLDOO\�UHJXODULVLQJ�WKH�VWDWXV�RI�WKRVH�XQGRFXPHQWHG�PLJUDQWV�DOUHDG\�LQ�7KDLODQG��7KHVH�
PHDVXUHV� LQFOXGH�PLJUDQW�ZRUNHU� UHJLVWUDWLRQ�ZLQGRZV�VXEMHFW� WR�1DWLRQDOLW\�9HUL¿FDWLRQ� �19����
VR�FDOOHG�028�SURFHGXUHV��DQG�WKH�6HFWLRQ����ERUGHU�SDVV�VFKHPH��$V�RI�������VRPH���������PLJUDQW�
DJULFXOWXUDO�ZRUNHUV�IURP�&DPERGLD��0\DQPDU�DQG�/DR�3'5�KDG�XVHG�WKHVH�PHFKDQLVPV�WR�UHJXODULVH�
WKHLU�VWDWXV����WKRXJK�LW�VKRXOG�EH�NHSW�LQ�PLQG�WKDW�D�VXEVWDQWLDO�QXPEHU�UHPDLQ�XQGRFXPHQWHG��7R�
XQGHUVWDQG�WKH�VFRSH�RI�WKHVH�ODERXU�PLJUDWLRQ�PHFKDQLVPV��WKH�SDUDJUDSKV�EHORZ�EULHÀ\�GHVFULEHV�
HDFK�LQ�WXUQ��

0LJUDQW�:RUNHU�5HJLVWUDWLRQ

6LQFH�WKH�����V��WKH�7KDL�JRYHUQPHQW��E\�ZD\�RI�D�VHULHV�RI�&DELQHW�5HVROXWLRQV��KDV�SHUPLWWHG�
XQGRFXPHQWHG�PLJUDQWV�WR�VHPL�UHJXODULVH�WKHLU�VWDWXV�GXULQJ�SHULRGLF�PLJUDQW�ZRUNHU�UHJLVWUDWLRQ�
ZLQGRZV����7KHVH�ODUJH�VFDOH�H[HUFLVHV��KHOG�HYHU\�FRXSOH�RI�\HDUV��JUDQW�XQGRFXPHQWHG�PLJUDQWV�
SHUPLVVLRQ�WR�OLYH�DQG�ZRUN�LQ�7KDLODQG�IRU�RQH�RU�WZR�\HDUV�ZLWKRXW�KDYLQJ�WR�UHWXUQ�WR�WKHLU�FRXQWU\�
RI�RULJLQ��,W�VKRXOG�EH�QRWHG��KRZHYHU��WKDW�WKRVH�ZKR�UHJLVWHU�DUH�QRW�JUDQWHG�IXOO�DPQHVW\��,QGHHG��
WKH\�UHPDLQ�LQ�D�SUHFDULRXV�SRVLWLRQ��DV�WKH\�WHFKQLFDOO\�FRQWLQXH�WR�EH�VXEMHFW�WR�LPPLJUDWLRQ�FRQWURO�
RQ�DFFRXQW�RI�WKHLU�³LOOHJDO�HQWU\´����)XUWKHUPRUH��WHPSRUDU\�UHJLVWUDWLRQ�OHDYHV�WKHP�QR�FORVHU�WR�
¿QGLQJ�D�ORQJ�WHUP�VROXWLRQ�WR�UHJXODULVH�WKHLU�VWD\��

7KDLODQG¶V�PRVW�UHFHQW�URXQG�RI�PLJUDQW�ZRUNHU�UHJLVWUDWLRQ�EHJDQ�LQ�-XO\������DQG�FORVHG�RQ����
-XQH�������IROORZLQJ�WZR�GHDGOLQH�H[WHQVLRQV����,Q�RUGHU�WR�UHJLVWHU��XQGRFXPHQWHG�PLJUDQWV�IURP�
&DPERGLD��/DR�3'5�DQG�0\DQPDU�ZHUH�UHTXLUHG�WR�SUHVHQW�WKHPVHOYHV�DW�RQH�RI�WKH����GHVLJQDWHG�
SRLQWV�ORFDWHG�DFURVV�7KDLODQG��NQRZQ�DV�2QH�6WRS�6HUYLFH�&HQWUHV��$W�WKHVH�FHQWUHV��VXEMHFW�WR���
����19� FDUULHG� RXW� E\� RI¿FLDOV� IURP�PLJUDQWV¶� FRXQWULHV� RI� RULJLQ�� ���� SURRI� RI� HPSOR\PHQW���

40 )RU�DQ�RYHUYLHZ��VHH�6XSDQJ�&KDQWDYDQLFK�DQG�5DWFKDGD�-D\DJXSWD��³,PPLJUDWLRQ�WR�7KDLODQG��7KH�&DVH�RI�0LJUDQW�
:RUNHUV�IURP�0\DQPDU��/DRV�DQG�&DPERGLD´�LQ�8PD�6HJDO��'RUHHQ�(OOLRWW��DQG�1D]QHHQ�0D\DGDV��HGV���,PPLJUDWLRQ�
:RUOGZLGH��3ROLFLHV��3UDFWLFHV��DQG�7UHQGV��2[IRUG��2[IRUG�8QLYHUVLW\�3UHVV���������S������

41 6HH� WKH� FULPLQDO� RIIHQFHV� WDUJHWLQJ� LOOHJDO�ZRUNHUV� DQG� HPSOR\HUV� HQDFWHG�ZLWKLQ� WKH�5R\DO�2UGLQDQFH� RQ� WKH�
0DQDJHPHQW�RI�)RUHLJQ�:RUNHUV�LPSOHPHQWHG�LQ������DQG�������ZKLFK�ZHUH�SURPXOJDWHG�DORQJVLGH�DQ�LPPLJUDWLRQ�
FUDFNGRZQ�NQRZQ�DV�³2SHUDWLRQ�;�5D\�2XWODZ�)RUHLJQHU´�

42 )LJXUHV�IURP�WKH�7KDL�0LQLVWU\�RI�/DERXU��������FLWHG�LQ�8QLWHG�1DWLRQV�7KHPDWLF�:RUNLQJ�*URXS�RQ�0LJUDWLRQ�LQ�
7KDLODQG��³7KDLODQG�0LJUDWLRQ�5HSRUW�����´��S������DW�Q���DERYH�

43 )RU�D�KLVWRULF�RYHUYLHZ�VHH�JHQHUDOO\�$0&�	�001��³0LJUDWLRQ�1HHGV��,VVXHV�DQG�5HVSRQVHV�LQ�WKH�*UHDWHU�0HNRQJ�
6XEUHJLRQ��$�5HVRXUFH�%RRN´�������

44 $OHVVDQGUD�%UDYL��.DWKDULQD�6FKDXU��$OH[DQGHU�7UXSS��7HHUDQRQJ�6DNXOVUL��5HHQD�7DGHH��.DQ\D�$SLSRUQFKDLVDNXO�
DQG�6XUHHSRUQ�3XQSXLQJ��³0LJUDQWV�LQ�&RXQWULHV�LQ�&ULVLV��0,&,&��7KDLODQG�&DVH�6WXG\��0LJUDWLRQ�DQG�1DWXUDO�
'LVDVWHUV�±�7KH�,PSDFW�RQ�0LJUDQWV�RI�WKH������)ORRGV�LQ�7KDLODQG´��������S������DYDLODEOH�DW��KWWSV���UHOLHIZHE�LQW�
VLWHV�UHOLHIZHE�LQW�¿OHV�UHVRXUFHV�7KDLODQGB&6B),1$/�SGI��

45 6HH�³&RSV�&UDFN�'RZQ�RQ�,OOHJDO�0LJUDQWV´��%DQJNRN�3RVW����-XO\�������DYDLODEOH�DW��KWWSV���ZZZ�EDQJNRNSRVW�
FRP�WKDLODQG�JHQHUDO���������FRSV�FUDFN�GRZQ�RQ�LOOHJDO�PLJUDQWV�
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����D�PHGLFDO��DQG�����IHH��PLJUDQWV�FRXOG�REWDLQ� LGHQWL¿FDWLRQ�GRFXPHQWV��ZRUN�SHUPLWV��KHDOWK�
LQVXUDQFH�DQG�WHPSRUDU\�SHUPLVVLRQ�WR�UHPDLQ��2I¿FLDO�IHHV�WRWDOOLQJ�7+%��������86'���������ZHUH�
SD\DEOH�E\�PLJUDQWV�WR�FRPSOHWH�WKH�UHJLVWUDWLRQ�SURFHVV����7KLV�VXP�GRHV�QRW��KRZHYHU��LQFOXGH�FRVWV�
SD\DEOH�WR�WKH�DXWKRULWLHV�RI�FRXQWULHV�RI�RULJLQ�IRU�19�RU�WKH�VHUYLFHV�RI�EURNHUV��ZKLFK�FDQ�EH�
FRQVLGHUDEOH��2I¿FLDO�VWDWLVWLFV�VKRZ�WKDW�DV�RI�1RYHPEHU������D�WRWDO�RI�����������ZRUN�SHUPLWV�
KDG�EHHQ�LVVXHG�WR�*06�PLJUDQWV�ZKR�KDYH�FRPSOHWHG�WKH�UHJLVWUDWLRQ�SURFHVV���

028�3URFHGXUHV

,Q�DQ�DWWHPSW�WR�FXUE�LUUHJXODU�PLJUDWLRQ�DQG�DYRLG�WKH�QHHG�IRU�IXUWKHU�URXQGV�RI�UHJLVWUDWLRQ��WKH�
7KDL�JRYHUQPHQW�KDV�YLJRURXVO\�SURPRWHG�WKH�XVH�RI�IRUPDO�PLJUDWLRQ�FKDQQHOV�XQGHU�WKH�WHUPV�RI�
H[LVWLQJ�ELODWHUDO�0HPRUDQGXP�RI�8QGHUVWDQGLQJ��028��ZLWK�0\DQPDU��&DPERGLD��DQG�/DR�3'5����
6LQFH�WKH�HDUO\�����V��7KDLODQG�KDV�XVHG�WKHVH�028V�WR�FRRSHUDWH�RQ�D�UDQJH�RI�ODERXU�PLJUDWLRQ�

46 &LWHG� LQ� ³6HUYLFH�&HQWUHV� IRU�0LJUDQWV� WR�5H�RSHQ´��%DQJNRN�3RVW�� ���$SULO� ������ DYDLODEOH� DW�� KWWSV���ZZZ�
EDQJNRNSRVW�FRP�WKDLODQG�JHQHUDO���������VHUYLFH�FHQWUHV�IRU�PLJUDQWV�WR�UH�RSHQ�

47 7KLV�LQFOXGHV�PLJUDQWV�UHJLVWHUHG�GXULQJ�WKH�URXQG�HQGLQJ�RQ����-XQH�������������������¿VKHULHV�ZRUNHUV�JUDQWHG�
SHUPLVVLRQ�WR�UHPDLQ�XQWLO����-XQH��������������DQG�WKRVH�ZKR�KDG�SUHYLRXVO\�FRPSOHWHG�19��������������6HH�7KDL�
JRYHUQPHQW�VWDWLVWLFV�UHSRUWHG�LQ�81�7KHPDWLF�:RUNLQJ�*URXS�RQ�0LJUDWLRQ�LQ�7KDLODQG��³7KDLODQG�0LJUDWLRQ�5HSRUW�
�����´�S������DW�Q���DERYH�

48 )RU�H[DPSOH�VHH��0LQLVWU\�RI�)RUHLJQ�$IIDLUV�RI� WKH�.LQJGRP�RI�7KDLODQG��³3UHVV�5HOHDVH��7KDLODQG�XVHV�028�
V\VWHP�WR�UHFUXLW�PLJUDQW�ZRUNHUV�WR�¿OO�MREV�LQ�PDULQH�¿VKHULHV�VHFWRU´�����2FWREHU�������DYDLODEOH�DW�KWWS���ZZZ�
PID�JR�WK�PDLQ�HQ�QHZV�������������7KDLODQG�XVHV�028�V\VWHP�WR�UHFUXLW�PLJUDQW�ZRUNHU�KWPO�

Migrants cross the border from Cambodia to Thailand (Photo: MMN/ John Hulme)
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PDWWHUV����LQFOXGLQJ�SURYLVLRQV�WR�HVWDEOLVK�IRUPDO�ODERXU�PLJUDWLRQ�FKDQQHOV��,Q�HVVHQFH��WKHVH�028�
SURFHGXUHV�DOORZ�7KDL�HPSOR\HUV�WR�UHFUXLW�PLJUDQW�ZRUNHUV�IURP�FRXQWULHV�RI�RULJLQ�IRU�HPSOR\PHQW�
LQ�D�UDQJH�RI�PDQXDO�RFFXSDWLRQV��LQFOXGLQJ�LQ�WKH�DJULFXOWXUH�VHFWRU��+RZHYHU��WKHUH�DUH�VLJQL¿FDQW�
SURFHGXUDO�GLIIHUHQFHV�GHSHQGLQJ�RQ�WKH�FRXQWU\�RI�RULJLQ�LQYROYHG�����7KHVH�W\SLFDOO\�UHODWH�WR�WKH�
YROXPH�RI�SDSHUZRUN�WKDW�³028�PLJUDQWV´�DUH�UHTXLUHG�WR�FRPSOHWH��ZKLFK�LQYDULDEO\�LPSDFW�WKH�
FRVW��GXUDWLRQ�DQG�FRPSOH[LW\�RI�WKH�SURFHVV��$V�H[SODLQHG�LQ�WKH�IROORZLQJ�FKDSWHU��WKH�QXPEHU�RI�
PLJUDQW�DJULFXOWXUDO�ZRUNHUV�ZKR�HQWHU�7KDLODQG�YLD�028�SURFHGXUHV�UHPDLQV�ORZ��ZLWK�RQO\�������
IURP�0\DQPDU�DQG�������IURP�&DPERGLD�XVLQJ�WKLV�PHWKRG�DV�RI�0D\��������

6HFWLRQ����%RUGHU�3DVV

)LQDOO\��ZH�WXUQ�WR�WKH�VR�FDOOHG�6HFWLRQ����%RUGHU�3DVV��QDPHG�DIWHU�WKH�SURYLVLRQ�ZLWKLQ�WKH������
5R\DO�2UGLQDQFH�RQ�WKH�0DQDJHPHQW�RI�)RUHLJQ�:RUNHUV����7KH�ERUGHU�SDVV�VFKHPH�SHUPLWV�QDWLRQDOV�
RI�FRXQWULHV�WKDW�VKDUH�D�ODQG�ERUGHU�ZLWK�7KDLODQG�WR�HQWHU�WKH�.LQJGRP�RQ�D�WHPSRUDU\�EDVLV�RU�IRU�
VHDVRQDO�ZRUN�DW�D�VSHFL¿HG�ORFDWLRQ��7KH�DSSOLFDWLRQ�SURFHGXUH�DQG�FRQGLWLRQV�RI�VWD\�DSSOLFDEOH�
WR�ERUGHU�SDVV�KROGHUV�DUH�VXEMHFW�WR�VSHFL¿F�E\�ODZV�DQG�RUGHUV�LVVXHG�XQGHU�QRZ�UHSHDOHG�OHJLVODWLRQ����
7KHVH�W\SLFDOO\�UHTXLUH�DSSOLFDQWV�WR�REWDLQ�DSSURYDO�IURP�WKH�SURYLQFLDO�DXWKRULWLHV�LQ�WKHLU�FRXQWU\�
RI�RULJLQ��SDVV�D�PHGLFDO��SD\�D� IHH�DQG�REWDLQ�D�7KDL�ZRUN�SHUPLW����7KH�YDULRXV�ERUGHU�SDVVHV�
DYDLODEOH�GLIIHU�LQ�GXUDWLRQ��GDLO\��ZHHNO\�RU�PRQWKO\��DQG�E\�WKH�LVVXLQJ�DXWKRULW\�LQ�TXHVWLRQ��)RU�
H[DPSOH��WKH�DJUHHPHQW�EHWZHHQ�0\DQPDU�DQG�7KDLODQG�UHODWLQJ�WR�WKH�0\DZDGG\�0DH�6RW�ERUGHU�
FURVVLQJ��UHTXLUHV�ERUGHU�SDVV�KROGHUV�WR�EH�UHVLGHQWV�RI�0\DZDGG\��DQG�SHUPLWV�WKHP�WR�UHPDLQ�DQG�
ZRUN�LQ�VSHFL¿HG�DUHDV�ZLWKLQ�7DN�3URYLQFH�IRU�D�SHULRG�RI����GD\V��,W�LV�QRW�XQFRPPRQ�IRU�ERUGHU�
SDVV�DSSOLFDWLRQ�SURFHGXUHV�WR�YDU\�DW�VKRUW�QRWLFH��)RU�H[DPSOH��WKH�DSSOLFDWLRQ�SURFHGXUHV�DW�WKH�
&DPERGLDQ�7KDL�ERUGHU�KDYH�UHFHQWO\�EHHQ�WLJKWHQHG�WR�³SUHYHQW�&DPERGLDQV�ZKR�DUH�QRW�QDWLYH�
WR�RU�GR�QRW�OLYH�LQ�WKH�>&DPERGLDQ�ERUGHU@�SURYLQFH�>RI�%DQWHD\�0HDQFKH\@�LOOHJDOO\�DSSO\LQJ�IRU�
D�SDVV�DQG�FURVVLQJ�LQWR�7KDLODQG´���

49 6HH�028�EHWZHHQ�WKH�5R\DO�7KDL�*RYHUQPHQW�DQG�WKH�*RYHUQPHQW�RI�/DR�3'5�RQ�(PSOR\PHQW�&RRSHUDWLRQ�����
2FW�������028�EHWZHHQ�&DPERGLD�DQG�7KDLODQG�RQ�&RRSHUDWLRQ�LQ�WKH�(PSOR\PHQW�RI�:RUNHUV�����0D\�������
028�EHWZHHQ�7KDLODQG�DQG�0\DQPDU�RQ�&RRSHUDWLRQ�LQ�WKH�(PSOR\PHQW�RI�:RUNHUV�����-XQH�������,Q������DQG�
������WKHVH�028�ZHUH�UHYLVHG�DQG�XSGDWHG�WR�EURDGHQ�FRRSHUDWLRQ�

50 )RU�DQ�RXWOLQH�RI�WKHVH�GLIIHUHQFHV�DQG�IRU�D�IXOO�DSSUHFLDWLRQ�RI�WKH�FRPSOH[LW\�RI�WKH�028�SURFHVV��VHH�WKH�UHVSHFWLYH�
ÀRZ�FKDUWV�DV�DSSOLFDEOH�WR�PLJUDQW�ZRUNHUV�IURP�0\DQPDU��&DPERGLD�DQG�/DRV�LQ�,/2��³5HYLHZ�RI�WKH�(IIHFWLYHQHVV�
RI� WKH�028V� LQ�0DQDJLQJ�/DERXU�0LJUDWLRQ�EHWZHHQ�7KDLODQG�DQG�1HLJKERXULQJ�&RXQWULHV´�� ������S�� ��� DQG�
SS�� ������� DYDLODEOH� DW� KWWSV���ZZZ�LOR�RUJ�ZFPVS��JURXSV�SXEOLF����DVLD����UR�EDQJNRN�GRFXPHQWV�SXEOLFDWLRQ�
ZFPVB�������SGI�

51 6HH�0LQLVWU\�RI�/DERXU�¿JXUHV�DV�RI�0D\������FLWHG�LQ�81�7KHPDWLF�:RUNLQJ�*URXS�RQ�0LJUDWLRQ�LQ�7KDLODQG��
³7KDLODQG�0LJUDWLRQ�5HSRUW������´�S�����DW�Q���DERYH�

52 See, s. 64 of the Royal Ordinance on the Management of Foreign Workers’ Employment, B.E. 2560 (2017). The Royal 
Ordinance derives from an Emergency Decree that was approved without amendment by the military-appointed 
legislature. English translation available at: https://www.doe.go.th/prd/assets/upload/files/bkk_th/3c35c06309c7e89
42a8f6ea363b8b916.pdf.

53 6XFK�DV�RUGHUV�LVVXHG�LQ�DFFRUGDQFH�ZLWK�WKH�QRZ�UHSHDOHG�WKH�)RUHLJQHUV¶�:RUNLQJ�$FW��%�(��������������
54 6HH�IRU�H[DPSOH�WKH�GHWDLOHG�SURFHGXUHV�H[SODLQHG�LQ�,20��³0LJUDQW�,QIRUPDWLRQ�1RWH´��'HFHPEHU�������SS�������

DYDLODEOH�DW�KWWSV���WKDLODQG�LRP�LQW�VLWHV�GHIDXOW�¿OHV�GRFXPHQW�SXEOLFDWLRQV�0,1���1R���B(1*B),1$/�SGI��
55 6HH�³7RXJK�5XOHV�LQ�3ODFH�IRU�%RUGHU�3DVVHV´��%DQJNRN�3RVW����-DQXDU\�������TXRWLQJ�6D�.DHR�LPPLJUDWLRQ�FKLHI�

3RO�&RO�%HQMDSRO�5RGVDZDW��DYDLODEOH�DW��KWWSV���ZZZ�EDQJNRNSRVW�FRP�WKDLODQG�JHQHUDO���������WRXJK�UXOHV�LQ�
SODFH�IRU�ERUGHU�SDVVHV�
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&+$37(5�7+5((�
5(6($5&+�),1',1*6

7KLV� FKDSWHU� SUHVHQWV� ¿QGLQJV� DQG� DQDO\VLV� RI� WKH� VXUYH\V�� LQWHUYLHZV� DQG�)*'V� FROOHFWHG� LQ��
WKH�FRXUVH�RI�RXU�UHVHDUFK��

���� &KDUDFWHULVWLFV�RI�5HVSRQGHQWV

1DWLRQDOLW\�DQG�(WKQLFLW\

2I�WKH�����DJULFXOWXUDO�PLJUDQW�ZRUNHUV�VXUYH\HG�LQ�WKH�FRXUVH�RI�WKLV�VWXG\������ZHUH�QDWLRQDOV�RI�
0\DQPDU��������ZKLOH����ZHUH�IURP�&DPERGLD���������7KLV�UDWLR�RI�����0\DQPDU�PLJUDQWV�WR�HYHU\�
&DPERGLDQ�PLJUDQW���������FORVHO\�DSSUR[LPDWHV�WKH��������UDWLR�WKDW�H[LVWV�EHWZHHQ�PLJUDQWV�IURP�
WKHVH�FRXQWULHV�ZLWKLQ�7KDLODQG�DV�D�ZKROH����2I�WKH�VXUYH\�UHVSRQGHQWV�IURP�0\DQPDU��RYHU�����
LGHQWL¿HG�DV�%XUPHVH�RU�0RQ��RU�ERWK���ZKLOH�DOO�RI�WKH�UHVSRQGHQWV�IURP�&DPERGLD�LGHQWL¿HG�DV�
.KPHU��7KHVH�HWKQLFLWLHV�DUH�WKH�OLNHO\�UHVXOW�RI�WKH�VSHFL¿F�GHPRJUDSKLFV�DW�WKH�VLWHV�XQGHU�VWXG\�
DQG�WKXV�FDQQRW�EH�H[WUDSRODWHG�WR�EH�UHSUHVHQWDWLYH�RI�WKH�HWKQLF�EUHDNGRZQ�RI�PLJUDQW�DJULFXOWXUDO�
ZRUNHUV�PRUH�JHQHUDOO\�

7DEOH���� 7RWDO�1XPEHU�RI�5HVSRQGHQWV�E\�&RXQWU\

&RXQWU\
0\DQPDU &DPERGLD 7RWDO

��� �� ���

2WKHU�*HQHUDO�&KDUDFWHULVWLFV

7KH�IROORZLQJ�DUH�VRPH�RWKHU�JHQHUDO�FKDUDFWHULVWLF�RI�RXU�VXUYH\�UHVSRQGHQWV�
�� ����UHVSRQGHQWV�������ZHUH�ZRPHQ�DQG�����������PHQ��
�� ���� UHVSRQGHQWV� ������ZHUH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV� LQ�7KDLODQG�DW� WKH� WLPH�RI� WKH�

VXUYH\��ZKHUHDV�����������ZHUH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV�LQWHUYLHZHG�LQ�0\DQPDU�
RU�&DPERGLD��

�� 5HVSRQGHQWV�ZHUH�DJHG�EHWZHHQ����DQG�����ZLWK�WZR�WKLUGV�EHWZHHQ����DQG����\HDUV�RI�DJH��DQG�
�� ������RI�UHVSRQGHQWV�VDLG�WKH\�ZHUH�PDUULHG����

56 7KH�7KDL�0LQLVWU\�RI�/DERXU�UHSRUWHG�WKDW�DV�RI����-XQH�����������������PLJUDQW�ZRUNHUV�KDG�UHJLVWHUHG�DW�2QH�6WRS�
6HUYLFH�&HQWUHV��2I�WKHVH���������ZHUH�IURP�&DPERGLD���������IURP�/DR�3'5��DQG���������IURP�0\DQPDU��6HH�
0LQLVWU\�RI�/DERXU�RI�7KDLODQG��³5HSRUW�RQ�WKH�,PSOHPHQWDWLRQ�RI�0DQDJHPHQW�RI�(PSOR\PHQW�RI�0LJUDQW�:RUNHUV�
LQ�7KDLODQG�XQGHU�WKH�&DELQHW�5HVROXWLRQ�DSSURYHG�RQ����-DQXDU\������DQG����0DUFK������´����-XO\�������DYDLODEOH�
�LQ�7KDL��DW��KWWS���ZZZ�FDELQHW�VRF�JR�WK�GRFBLPDJH�����������������SGI�

57 Q �����PLVVLQJ�GDWD ��
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7DEOH���� 7RWDO�1XPEHU�RI�5HVSRQGHQWV�E\�*HQGHU

*HQGHU )UHTXHQF\ 3HUFHQWDJH����
)HPDOH ��� ��
0DOH ��� ��

7RWDO ��� ���
�
7DEOH���� 7\SH�RI�5HVSRQGHQWV

&RXQWU\
0LJUDQWV�LQ�7KDLODQG 0LJUDQW�5HWXUQHHV 7RWDO

��������� ��������� ���

$PRQJ�WKH�����PLJUDQWV�DQG�PLJUDQW�UHWXUQHHV�VXUYH\HG��D�EUHDNGRZQ�RI� WKRVH�ZRUNLQJ�RQ�WKH�
VHOHFWHG�FURS�SODQWDWLRQV�LQ�GLIIHUHQW�DUHDV�DQG�DW�HDFK�SKDVH�RI�WKH�VWXG\�DUH�VHW�RXW�LQ�WKH�WDEOHV�EHORZ��

7DEOH���� 1XPEHU�RI�5HVSRQGHQWV�E\�&URS�7\SH

&URS�7\SH )UHTXHQF\��1� ����� 3HUFHQWDJH����
&RUQ �� ����
&DVVDYD �� ����
5XEEHU ��� ����
3DOP�RLO �� ����

7DEOH���� 1XPEHU�RI�5HVSRQGHQWV�E\�$UHD�

$UHD�RI�7KDLODQG 3KDVH�, 3KDVH�,,
7DN��0DH�6RW� �������FRUQ�����FDVVDYD� �������FRUQ�����FDVVDYD�
5D\RQJ �������UXEEHU� �������UXEEHU����SDOP�RLO�
6XUDW�7KDQL �������UXEEHU� �������UXEEHU����PLVVLQJ�
3KDQJ�1JD �������UXEEHU�����SDOP�RLO� �������UXEEHU�����SDOP�RLO�
7RWDO �� ���

7DEOH���� 1XPEHU�RI�5HVSRQGHQWV�E\�3KDVH�RI�6WXG\

&RXQWU\�RI�2ULJLQ 3KDVH�, 3KDVH�,,
0\DQPDU ������FRUQ�����UXEEHU� �������FRUQ�����UXEEHU�
&DPERGLD ������FRUQ�����FDVVDYD����UXEEHU��

��SDOP�RLO�
������FRUQ�����FDVVDYD����UXEEHU��
��SDOP�RLO�

7RWDO �� ��

,Q� DGGLWLRQ� WR� WKHLU�PRWKHU� WRQJXH�� ����RI� UHVSRQGHQWV� VWDWHG� WKDW� WKH\� FRXOG� DOVR� VSHDN�7KDL���
2I�WKH�UHVSRQGHQWV�IURP�0\DQPDU������VDLG�WKH\�VSRNH�7KDL��ZKLOH�DPRQJ�WKRVH�IURP�&DPERGLD�
WKH�¿JXUH�ZDV�VLJQL¿FDQWO\�KLJKHU�DW������
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2I� WKH�PLJUDQW� DJULFXOWXUDO�ZRUNHUV� VXUYH\HG�� ������ VWDWHG� WKDW� WKH\�KDG�ZRUNHG�RQ� WKH� VDPH�
SODQWDWLRQ�IRU�WKUHH�RU�PRUH�\HDUV����1HDUO\�����RI�UHVSRQGHQWV�EDVHG�LQ�7KDLODQG�DW�WKH�WLPH�RI�WKH�
VXUYH\�VDLG�WKDW�WKH\�KDG�EHHQ�ZRUNLQJ�LQ�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU�IRU�PRUH�WKDQ�¿YH�\HDUV���

,PPLJUDWLRQ�6WDWXV

:KHQ�DVNHG�DERXW�WKHLU�LPPLJUDWLRQ�VWDWXV��RYHU������RI�UHVSRQGHQWV�VDLG�WKDW�WKH\�ZHUH�FXUUHQWO\�
XQGRFXPHQWHG����KDYLQJ�HLWKHU�QHYHU�EHHQ�GRFXPHQWHG�LQ�WKH�¿UVW�SODFH��RU�KDYLQJ�KDG�WKHLU�VWDWXV�
ODSVH��2I�WKH�UHPDLQGHU��001�ZDV�XQDEOH�WR�YHULI\�H[DFWO\�KRZ�PDQ\�UHVSRQGHQWV�DFWXDOO\�KHOG��
D�YDOLG� IRUP�RI� LPPLJUDWLRQ�VWDWXV��
,Q�DOO��001�HQFRXQWHUHG����GLIIHUHQW�
W\SHV�DQG�FRPELQDWLRQV�RI�GRFXPHQWV��
LQFOXGLQJ� 3LQN�&DUGV��7HPSRUDU\�
3DVVSRUWV�� &HUWLILFDWHV� RI� ,GHQWLW\�
�&,��� )XOO� 3DVVSRUWV��:RUN�3HUPLWV�
DQG�RWKHU�WUDYHO�GRFXPHQWV��$PRQJVW�
WKLV�SOHWKRUD�RI�RI¿FLDO�GRFXPHQWDWLRQ��
KRZHYHU��LW�LV�ZRUWK�QRWLQJ�WKDW�YHU\�
IHZ� RI� WKH� PLJUDQW� DJULFXOWXUDO�
ZRUNHUV� VXUYH\HG� FODLPHG� WR� KDYH�
HQWHUHG� 7KDLODQG� XQGHU� 028�
SURFHGXUHV� RU�ZLWK� D� YDOLG� ERUGHU�
SDVV���

���� 'RFXPHQWDWLRQ�,VVXHV

7KH�DERYH�UHVXOWV�UHJDUGLQJ�WKH�LPPLJUDWLRQ�VWDWXV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DUH�VLJQL¿FDQW�
LQ�WKDW�WKH\�UHÀHFW�WKH�LPSDFW�WKDW�7KDLODQG¶V�FRPSOH[�ODERXU�PLJUDWLRQ�V\VWHP�KDV�RQ�WKRVH�UHTXLUHG�
WR� XVH� LW��7KLV� VHFWLRQ� KLJKOLJKWV� WKH� FKDOOHQJHV� IDFHG� E\�PLJUDQW� DJULFXOWXUDO�ZRUNHUV� WR� VWD\�
GRFXPHQWHG� WKURXJK� WKH� LQVLJKW� SURYLGHG�E\� WKHP�DQG�RWKHU� VWDNHKROGHUV� GXULQJ�RXU� IROORZ�XS�
LQWHUYLHZV�DQG�)*'V��

$V�WR�ZK\�UHODWLYHO\�IHZ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VXUYH\HG�KHOG�YDOLG�GRFXPHQWV��WKHUH�ZDV��
D�JHQHUDO�FRQVHQVXV�DPRQJ�UHVSRQGHQWV��LQFOXGLQJ�PLJUDQWV��JRYHUQPHQW�RI¿FLDOV��DQG�HPSOR\HUV�
WKDW�WKH�IHHV�DQG�DVVRFLDWHG�FRVWV�DUH�SURKLELWLYHO\�KLJK��)RU�H[DPSOH��LQ�0DH�6RW��ZH�IRXQG�WKDW�WKH�
W\SLFDO�GDLO\�ZDJH�RI�D�PLJUDQW�DJULFXOWXUDO�ZRUNHU�ZDV�MXVW�7+%������������86'��������������DQG�
WKDW�ZRUN�ZDV�DYDLODEOH�RQO\�LQWHUPLWWHQWO\����2Q�WKLV�VXE�PLQLPXP�ZDJH�LQFRPH�LW�LV�H[WUHPHO\�
GLI¿FXOW��LI�QRW�LPSRVVLEOH��IRU�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�WR�DIIRUG�WKH�PDQ\�WKRXVDQGV�RI�EDKW�
OHYLHG�XQGHU�WKH�WKUHH�IRUPDO�PLJUDWLRQ�SDWKZD\V�FRVWHG�LQ�WKH�ER[�DUWLFOH�EHORZ�

58 Q �����PLVVLQJ�GDWD ��
59 Q �����6DPSOLQJ�FULWHULD�UHTXLUHG�UHVSRQGHQWV�WR�KDYH�DW�OHDVW���PRQWKV¶�ZRUN�H[SHULHQFH�LQ�WRWDO�
60 Q �����3KDVH����
61 Q ������3KDVH�����%RUGHU�3DVVHV� �����)URP�RXU�GDWD�ZH�DUH�QRW�DZDUH�RI�DQ\RQH�ZKR�PLJUDWHG�XVLQJ�028�SURFHGXUHV��

KRZHYHU�JLYHQ�WKH�ZLGH�UDQJH�RI�GRFXPHQWV�DQG�SDVVSRUWV�SUHVHQWHG�E\�UHVSRQGHQWV�ZH�FDQQRW�UXOH�RXW�DEVROXWHO\�
WKH�SRVVLELOLW\�WKDW�VRPH�UHVSRQGHQWV�XVHG�WKLV�FKDQQHO�

62 .,,�ZLWK�UHSUHVHQWDWLYH�IURP�$:2��FRQGXFWHG�RQ����-DQXDU\������

Migrants cross the border from Cambodia to Thailand  
(Photo: MMN/ John Hulme)
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%R[�$UWLFOH����)HHV�WR�5HJXODULVH�0LJUDWLRQ�6WDWXV

0LJUDQW�:RUNHU�5HJLVWUDWLRQ

0LJUDQW�ZRUNHUV�ZKR�FRPSOHWH�19�DQG�REWDLQ�D�&,�RU�WHPSRUDU\�SDVVSRUW�LVVXHG�E\�WKHLU�
FRXQWU\�RI�RULJLQ�DUH�UHTXLUHG�WR�SD\�WKH�IROORZLQJ�IHHV��3UR¿�OH�UHFRUGV�XSGDWHV�±�7+%�����
7KDL�YLVD�±�7+%������:RUN�SHUPLW�±�7+%��������+HDOWK�LQVXUDQFH��IRU�WZR�\HDUV��±�7+%�
������DQG�KHDOWK�H[DPLQDWLRQ�±�7+%������LQ�WRWDO�7+%����������7KHVH�IHHV�GR�QRW�LQFOXGH�
FKDUJHV�LVVXHG�E\�PLJUDQWV¶�FRXQWULHV�RI�RULJLQV�GXULQJ�WKH�19�SURFHVV�DQG�RWKHU�UHODWHG�
FRVWV�VXFK�DV�WUDQVSRUWDWLRQ��PHDOV�DQG�SHUVRQDO�H[SHQVHV��QRW�WR�PHQWLRQ�ORVV�RI�HDUQLQJV�
GXH�WR�WLPH�VSHQW�SURFHVVLQJ�WKH�DERYH�UHTXLUHPHQWV�

028�3URFHGXUHV

7KH�7KDL�JRYHUQPHQW�FKDUJHV�7+%�������LQ�IHHV�IRU�D�WZR�\HDU�YLVD�DQG�ZRUN�SHUPLW��
KRZHYHU��WKH�IHHV�FKDUJHG�E\�PLJUDQWV¶�FRXQWU\�RI�RULJLQV�YDU\��,Q�UHFHQW�001�UHVHDUFK��
PLJUDQWV�IURP�&DPERGLD�UHSRUWHG�SD\LQJ�7+%��������WR�PLJUDWH�WR�7KDLODQG�YLD�028�
SURFHGXUHV��ZKLOH�WKRVH�IURP�0\DQPDU�VDLG�WKH\�SDLG�XS�WR�7+%�����������(PSOR\HUV�DOVR�
KDYH�WR�SD\�D�7+%�������GHSRVLW�SHU�PLJUDQW�ZRUNHU��XS�WR�D�PD[LPXP�RI�7+%����������

6HFWLRQ����%RUGHU�3DVV

$�ERUGHU�SDVV�XQGHU�6HFWLRQ����FRVWV�PLJUDQW�ZRUNHUV�LQ�WRWDO�DSSUR[LPDWHO\�7+%��������
7KLV�LQFOXGHV�D�7+%�����ZRUN�SHUPLW�DSSOLFDWLRQ�IHH��D�IHH�RI�7+%�����IRU�D�WKUHH�PRQWK�
ZRUN�SHUPLW�FKDUJHG�E\�WKH�'HSDUWPHQW�RI�(PSOR\PHQW��D�KHDOWK�H[DPLQDWLRQ�IHH�RI�7+%�
����DQG�D�WKUHH�PRQWK�KHDOWK�LQVXUDQFH�IHH�RI�7+%�����FKDUJHG�E\�WKH�0LQLVWU\�RI�3XEOLF�
+HDOWK����+RZHYHU�LI�D�PLJUDQW�UHQHZV�IRXU�WLPHV�WKURXJK�WKH�FRXUVH�RI�WKH�\HDU��WKH�RI¿�FLDO�
FRVW�ZLOO�EH�7+%�������LQ�IHHV��7KLV�GRHV�QRW�LQFOXGH�DQ\�FKDUJHV�PLJUDQWV�SD\�WR�RI¿�FLDOV�
LQ�WKHLU�FRXQWU\�RI�RULJLQ�

63 )HHV�FLWHG�LQ�³6HUYLFH�&HQWUHV�IRU�0LJUDQWV�WR�5H�RSHQ´��%DQJNRN�3RVW��DW�Q����DERYH�
64 6HH�001��³6RFLDO�3URWHFWLRQ�$FURVV�%RUGHUV��5ROHV�RI�0HNRQJ�&RXQWULHV�RI�2ULJLQ�LQ�3URWHFWLQJ�0LJUDQWV¶�5LJKWV´��

6HSWHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�PHNRQJPLJUDWLRQ�RUJ�"S �����
65 7DN�,PPLJUDWLRQ�DQG�7DN�3URYLQFLDO�(PSOR\PHQW�2I¿�FH��³*XLGHOLQHV� IRU� WKH� ,PSOHPHQWDWLRQ�RI� WKH�$JUHHPHQW�

EHWZHHQ�WKH�*RYHUQPHQW�RI�WKH�.LQJGRP�RI�7KDLODQG�DQG�WKH�*RYHUQPHQW�RI�WKH�5HSXEOLF�RI�WKH�8QLRQ�RI�0\DQPDU�
RQ�%RUGHU�&URVVLQJ�%HWZHHQ�WKH�7ZR�&RXQWULHV´��������LQ�7KDL���DYDLODEOH�DW��KWWS���ZZZ�WDNLPPLJUDWLRQ�JR�WK�
DWWDFK�P���SGI�
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,Q�DGGLWLRQ�WR�WKHVH�RI¿FLDO�IHHV��PLJUDQW�DJULFXOWXUDO�ZRUNHUV�EHDU�RWKHU�DVVRFLDWHG�FRVWV�WKDW�IDOO�
PRUH�KHDYLO\�RQ�WKHP�WKDQ�PLJUDQWV�LQ�RWKHU�VHFWRUV��0RVW�SDOSDEO\��WKH�LQFUHDVHG�WLPH�DQG�H[SHQVH�
WR�UHDFK�JRYHUQPHQW�DJHQFLHV�IURP�WKH�UHPRWH�DJULFXOWXUDO�SODQWDWLRQV�ZKHUH�WKH\�OLYH�DQG�ZRUN���
$����\HDU�ROG�PLJUDQW�DJULFXOWXUDO�ZRUNHU�LQWHUYLHZHG��VWDWHG�WKDW�KH�QR�ORQJHU�UHJXODULVHG�KLV�VWDWXV�
EHFDXVH�KH�IHOW�WKDW�LW�ZDV�VLPSO\�³QRW�ZRUWKZKLOH�ORVLQJ�WKH�GD\V¶�ZRUN´����,QVWHDG�RI�WUDYHOOLQJ�E\�
PRWRUF\FOH�IRU�KRXUV�DQG�SD\LQJ�WKH�IHHV�DQG�RWKHU�DVVRFLDWHG�FRVWV�WR�JHW�RI¿FLDO�GRFXPHQWDWLRQ��
KH�SD\V�DQ�LQIRUPDO�IHH�RI�7+%������86'�������SHU�PRQWK�WR�WKH�ORFDO�YLOODJH�KHDGPDQ��,Q�UHWXUQ�
KH�UHFHLYHV�DQ�XQRI¿FLDO�³KHDGPDQ�FDUG´�WKDW�DIIRUGV�KLP�D�GHJUHH�RI�SURWHFWLRQ�IURP�WKH�SROLFH��
7DNLQJ�D�SUDJPDWLF�YLHZ��KH�VD\V�SD\LQJ�IRU�WKH�YLOODJH�KHDGPDQ�FDUG�LV�WKH�³OHDVW�FRPSOLFDWHG�ZD\�
WR�KDYH�GRFXPHQWV´����

$W�DQ�)*'��RWKHU�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VDLG�WKDW�WKHLU�HPSOR\HUV�UHIXVHG�WKHP�SHUPLVVLRQ�WR�
SDUWDNH�LQ�WKH�JRYHUQPHQW¶V�ODWHVW�UHJLVWUDWLRQ�ZLQGRZ��,QVWHDG�WKHLU�HPSOR\HU�WROG�WKHP�WR�SD\�WKH�
ORFDO�YLOODJH�KHDGPDQ�DQG�QRW�OHDYH�WKH�DUHD��7KH\�HPSKDVLVHG�WKDW�QRW�KDYLQJ�GRFXPHQWV�OHIW�WKHP�
IHDUIXO�RI�EHLQJ�DUUHVWHG�E\�WKH�SROLFH����2WKHU�PLJUDQW�ZRUNHUV�ZKR�SDUWLFLSDWHG�LQ�RXU�)*'V�DOVR�
EODPHG�WKHLU�HPSOR\HUV�IRU�³QRW�WDNLQJ�UHVSRQVLELOLW\´��7KH\�VDLG�WKDW�LQVWHDG�RI�SD\LQJ�IRU�RI¿FLDO�
GRFXPHQWV�WKH\�ZHUH�SUHVVXUHG�E\�WKHLU�HPSOR\HUV�WR�EX\�D�YLOODJH�KHDGPDQ�FDUG�DW�D�FRVW�RI�7+%�
���� �86'�������� SHU�PRQWK��$V� WKH\� KDG� QR� OHJDO� GRFXPHQWV�� WKH\� DOVR� KDG� WR� SD\�7+%������
�86'�������SHU�PRQWK�WR�WKH�SROLFH�WR�ORRN�WKH�RWKHU�ZD\����

6RPH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQWHUYLHZHG�ZHUH�RI�WKH�RSLQLRQ�WKDW��LQ�SUDFWLFH��LW�PDWWHUHG�OLWWOH�
ZKHWKHU�RU�QRW�WKH\�KDG�YDOLG�LPPLJUDWLRQ�SDSHUV��VLQFH�WKH\�IHOW�WKDW�WKH�SROLFH�WDUJHWHG�WKHP�DV�
PLJUDQWV�UHJDUGOHVV��7KH\�VDLG�WKDW�WKH�SROLFH�RIWHQ�DFWHG�ZLWK�LPSXQLW\�WRZDUGV�PLJUDQWV�LQ�WKH�
LVRODWHG�UXUDO�DUHDV�ZKHUH�WKH\�OLYH�DQG�ZRUN��)RU�H[DPSOH�GXULQJ�RXU�)*'V�LQ�6XUDW�7KDQL��PLJUDQW�
DJULFXOWXUDO�ZRUNHUV�UHPDUNHG�WKDW� WKH\�ZHUH�FRQVWDQWO\�DQ[LRXV��HYHQ�WKRXJK�WKHLU� LPPLJUDWLRQ�
SDSHUV�ZHUH�LQ�RUGHU��$�IHPDOH�UXEEHU�SODQWDWLRQ�ZRUNHU�SXW�LW�WKLV�ZD\��

͞/Ĩ�/�ŵĞĞƚ�ƚŚĞ�ƉŽůŝĐĞ�ĂŶĚ�ƚŚĞǇ�ĐŚĞĐŬ�ŵǇ�ĚŽĐƵŵĞŶƚƐ͕�ĞǀĞŶ�ƚŚŽƵŐŚ�ŵǇ�ĐĂƌĚ�ĂŶĚ�ƉĂƐƐƉŽƌƚ�
ĂƌĞ�ƐƟůů�ǀĂůŝĚ͕�ƚŚĞǇ�ŵŝŐŚƚ�ĂĐĐƵƐĞ�ŵĞ�ŽĨ�ŚĂǀŝŶŐ�ĞǆƉŝƌĞĚ�ĚŽĐƵŵĞŶƚƐ�ĂŶĚ�ƚĂŬĞ�ĂĚǀĂŶƚĂŐĞ�
ŽĨ�ŵĞ�ŶŽƚ�ŬŶŽǁŝŶŐ�ƚŚĞ�dŚĂŝ�ůĂŶŐƵĂŐĞ͘�tĞ�ĂƌĞ�ŶŽƚ�ŇƵĞŶƚ�ŝŶ�dŚĂŝ͕�ƐŽ�ǁŚĞŶ�ƚŚĞ�ƉŽůŝĐĞ�
ĂƐŬ�ƵƐ�ĂŶǇƚŚŝŶŐ͕�ǁĞ�ŐĞƚ�ƐĐĂƌĞĚ͘͟ ϳϬ

$QRWKHU�UXEEHU�SODQWDWLRQ�ZRUNHU�ZKR�DOVR�WRRN�SDUW�LQ�WKH�)*'V�LQ�6XUDW�7KDQL�DGGHG��

͞/�ŚĂǀĞ�ŶŽ�ĐŚŽŝĐĞ�ďƵƚ�ƚŽ�ƉĂǇ�ƉŽůŝĐĞ�͚ĮŶĞƐ͛͘ �dŚĞ�ƉůĂŶƚĂƟŽŶ�ǁŚĞƌĞ�/�ǁŽƌŬ�ŝƐ�ĨĂƌ�ĨƌŽŵ�
ĂŶǇ�ƚŽǁŶ͘�dŚĞƌĞ�ŝƐ�ŶŽ�ǁĂǇ�ƚŽ�ĂƌŐƵĞ�ďĂĐŬ͘�/Ĩ�ĂŶǇƚŚŝŶŐ�ŚĂƉƉĞŶƐ�ƚŽ�ŵĞ�ƚŚĞƌĞ�ŝƐ�ŶŽƚŚŝŶŐ��
/�ĐĂŶ�ĚŽ͘͟ ϳϭ

7KLV�NLQG�RI�IHDU�DQG�GLVWUXVW�ZDV�QRW��KRZHYHU��IHOW�XQLYHUVDOO\�DPRQJ�UHVSRQGHQWV��2WKHU�PLJUDQW�
ZRUNHUV�LQWHUYLHZHG�LQ�WKH�VWXG\��VDLG�WKDW�WKH\�IHOW�VDIH�DQG�FRPIRUWDEOH�LQ�WKH�UXUDO�FRPPXQLWLHV�
ZKHUH�WKH\�OLYH�DQG�ZRUN��)RU�H[DPSOH��D����\HDU�ROG�IRUPHU�UXEEHU�SODQWDWLRQ�ZRUNHU�IURP�0\DQPDU�

66 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�KHDG�RI�IDPLO\�IURP�0\DQPDU��FRQGXFWHG�RQ����0D\������
67 ,ELG�
68 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�RQ����$XJXVW�������
69 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�RQ����$XJXVW������
70 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�6XUDW�7KDQL��7KDLODQG�RQ����-XO\������
71 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��IURP�0\DQPDU��FRQGXFWHG�LQ�6XUDW�7KDQL��7KDLODQG�RQ����-XO\������

ϮϮDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



H[SODLQHG�WKDW�VKH�QHYHU�KDV�DQ\�SUREOHPV�ZLWK�WKH�SROLFH��HYHQ�WKRXJK�DOO�KHU�GRFXPHQWV�KDYH�ORQJ�
VLQFH�H[SLUHG��7KLV��VKH�VDLG��ZDV�EHFDXVH�³LQ�WKH�FRPPXQLW\�ZKHUH�,�OLYH�WKH�YLOODJH�KHDGPDQ�WUHDWV�
HYHU\RQH�HTXDOO\´���

2I�WKRVH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQWHUYLHZHG�ZKR�KDG�UHJXODULVHG�WKHLU�VWDWXV��PDQ\�IHOW�XQKDSS\�
ZLWK� WKHLU� WUHDWPHQW�ZLWKLQ�7KDLODQG¶V� ODERXU�PLJUDWLRQ� V\VWHP��$�QXPEHU� FRPSODLQHG� WKDW� WKH�
DXWKRULWLHV�GR�QRW�DGHTXDWHO\�WDNH�WKHLU�FLUFXPVWDQFHV��DV�DJULFXOWXUDO�ZRUNHUV��LQWR�FRQVLGHUDWLRQ��
$�PLJUDQW�PDUULHG�FRXSOH��LQWHUYLHZHG�LQ�3KDQJ�1JD��VDLG�WKDW�GXH�WR�WKH�ORQJ�GLVWDQFHV�DQG�GHOD\V�
LQ�WKH�UHJLVWUDWLRQ�SURFHVV�� WKH\�KDG�QR�FKRLFH�EXW�WR�XVH�D�EURNHU�WR�VSHHG�XS�DQG�FRPSOHWH�WKH�
SURFHVV��7R�REWDLQ�WKH�GRFXPHQWV�UHTXLUHG�IRU�WKH�19�SURFHVV��WKH\�LQLWLDOO\�KDG�WR�UHWXUQ�WR�'DZHL�
LQ�0\DQPDU��7KH\�WKHQ�SDLG�7+%���������86'���������WR�D�EURNHU��LQ�DGGLWLRQ�WR�WKH�FRVW�RI�WUDYHO��
DFFRPPRGDWLRQ�DQG�ORVW�HDUQLQJV��+DYLQJ�JRQH�WR�VXFK�OHQJWKV��WKH\�ZHUH�XQKDSS\�WKDW�WKHLU�VWDWXV�
ZLOO�VRRQ�H[SLUH��LQ�HDUO\��������DQG�WKDW�WKH\�ZLOO�KDYH�WR�JR�WKURXJK�WKH�VDPH�H[SHQVLYH��WLPH�
FRQVXPLQJ�SURFHVV�RQFH�DJDLQ����

7KH� VWXG\� IRXQG� WKDW� WKH� LPSDFW� RI� KLJK�EURNHUDJH� IHHV� KDV� SURIRXQG� LPSOLFDWLRQV� IRU�PLJUDQW�
DJULFXOWXUDO�ZRUNHUV¶�¿QDQFHV��LQFOXGLQJ�GULYLQJ�WKHP�LQWR�GHEW��$V�WKHVH�IHPDOH�PLJUDQW�UHWXUQHHV�
LQ�0\DQPDU�H[SODLQHG�ZKHQ�LQWHUYLHZHG�DERXW�WKHLU�RZQ�H[SHULHQFHV�RI�XVLQJ�EURNHUV��

͞�ƌŽŬĞƌƐ�ĐŚĂƌŐĞ�Ă�ůŽƚ͘��ůƚŚŽƵŐŚ�ƚŚĞ�ŽĸĐŝĂů�ƌĂƚĞ�ŝƐ�ĂƌŽƵŶĚ�d,��ϭ͕ϮϬϬ�;h^��ϯϵ͘ϱϬͿ͕�ƚŚĞ�
ďƌŽŬĞƌƐ�ƌĞƋƵĞƐƚ�ŵŽƌĞ�ƚŚĂŶ�d,��ϭϬ͕ϬϬϬ�;h^��ϯϮϵ͘ϳϬͿ͘�KƵƌ�ƐĂůĂƌǇ�ĨŽƌ�Ă�ǁŚŽůĞ�ǇĞĂƌ͛Ɛ�
ǁŽƌŬ�ďĂƌĞůǇ�ĐŽǀĞƌƐ�ƚŚĞ�ĐŽƐƚ�ŽĨ�ĚŽĐƵŵĞŶƚƐ�ĨŽƌ�ďŽƚŚ�ŵĞ�ĂŶĚ�ŵǇ�ŚƵƐďĂŶĚ͘͟ ϳϰ

72 ,QWHUYLHZ�ZLWK�UHFHQWO\�UHWLUHG�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�IURP�0\DQPDU��FRQGXFWHG�LQ�6XUDW�7KDQL��7KDLODQG�
RQ����-XO\������

73 ,QWHUYLHZ�ZLWK�PLJUDQW�KXVEDQG�DQG�ZLIH�IURP�0\DQPDU��FRQGXFWHG�LQ�3KDQJ�1JD��7KDLODQG�RQ����0DUFK������
74 ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�UHWXUQHH�IURP�0\DQPDU��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������

Cambodian migrants deported to the Thai-Cambodian border (Photo: MMN/ John Hulme)
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͞^ŽŵĞ�ƐƚĂǇ�ǁŝƚŚ�ďĂĚ�ĞŵƉůŽǇĞƌƐ�ďĞĐĂƵƐĞ�ƚŚĞǇ�ĚŽ�ŶŽƚ�ŚĂǀĞ�ĞŶŽƵŐŚ�ŵŽŶĞǇ�ƚŽ�ĐŚĂŶŐĞ�
ĞŵƉůŽǇĞƌƐ͘�DǇĂŶŵĂƌ�ǁŽƌŬĞƌƐ�ŚĂǀĞ�ƚŽ�ƉĂǇ�ĂŶǇǁŚĞƌĞ�ďĞƚǁĞĞŶ�d,��ϭϱ͕ϬϬϬͲϭϴ͕ϬϬϬ�
;h^��ϰϵϰ͘ϭϱͲϱϵϮ͘ϵϱͿ�ƚŽ�ďƌŽŬĞƌƐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ĐŚĂŶŐĞ�ĞŵƉůŽǇĞƌƐ͘�tĞ�ĐĂŶŶŽƚ�ƐĂǀĞ�ŵŽŶĞǇ�
ďĞĐĂƵƐĞ�ŽĨ�ƚŚĞƐĞ�ĐŽƐƚƐ͕�ĂŶĚ�ƚŚĞ�ƉƌŝĐĞ�ŽĨ�ŐŽŽĚƐ�ŝƐ�ƌŝƐŝŶŐ�ĂƐ�ǁĞůů͘�̂ ŽŵĞ�ŽĨ�ƵƐ�ĂƌĞ�ŝŶ�ĚĞďƚ�
ĂŶĚ�ŚĂǀĞ�ƚĂŬĞŶ�ŽƵƚ�ůŽĂŶƐ�ǁŝƚŚ�ŚŝŐŚ�ŝŶƚĞƌĞƐƚ�ƌĂƚĞƐ͘͟ ϳϱ�

*LYHQ�WKH�KLJK�EURNHUDJH�IHHV�DQG�ORZ�ZDJHV�SUHYDOHQW�LQ�WKH�DJULFXOWXUDO�VHFWRU��MXVW������RI�PLJUDQWV�
VXUYH\HG�LQ�WKLV�VWXG\�VWDWHG�WKDW�WKH\�XVHG�D�EURNHU�WR�PLJUDWH����0RVW�UHOLHG�RQ�IDPLO\��IULHQGV�RU�
PLJUDQW�UHWXUQHHV�WR�DVVLVW�WKHP�DV�EHVW�WKH\�FRXOG��ZLWK�������VWDWLQJ�WKDW�WKH\�NQHZ�VRPHRQH�IURP�
WKH�SODQWDWLRQ�EHIRUH�WKH\�PRYHG�WKHUH�WR�ZRUN�����

,UUHVSHFWLYH�RI�EURNHUDJH�IHHV��WKH�KLJK�FRVWV�LQFXUUHG�E\�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DWWHPSWLQJ�
WR�UHJXODULVH�WKHLU�VWDWXV�ZDV�ZLGHO\�DFNQRZOHGJHG�E\�NH\�LQIRUPDQWV�LQWHUYLHZHG�LQ�WKLV�VWXG\��$�
UHSUHVHQWDWLYH�IURP�WKH�7KDL�'HSDUWPHQW�RI�(PSOR\PHQW�LQ�0DH�6RW��H[SODLQHG�WKDW�WKH�UHDVRQ�ZK\�
FRVWV�IHOO�PRUH�KHDYLO\�RQ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�ZDV�EHFDXVH�WKH�SUR¿W�PDUJLQV�DUH�ORZHU�LQ�
WKH�DJULFXOWXUDO�VHFWRU��7KLV�KH�VDLG�KDG�D�NQRFN�RQ�HIIHFW�LQ�WHUPV�RI�UHGXFLQJ�ZDJHV�DQG�WKXV�PDNLQJ�
LW�GLI¿FXOW�IRU�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�WR�DIIRUG�WKH�IHHV����7KHVH�YLHZV�ZHUH�FRUURERUDWHG�E\�D�
IDUPHU�ZKR�HPSOR\V�PLJUDQW�ZRUNHUV�LQ�7DN�3URYLQFH��+H�FRPSODLQHG�WKDW��³,W�LV�D�EXUGHQ�WR�SD\�
IRU�ZRUNHU¶V�GRFXPHQWDWLRQ��DV�,�GR�QRW�SURGXFH�HQRXJK�FURSV�>WR�FRYHU�WKH�H[SHQVH@´���

:KHQ�DVNHG�ZK\�UHODWLYHO\�IHZ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�XVH�IRUPDO�PLJUDWLRQ�FKDQQHOV��WKH�
UHSUHVHQWDWLYH� IURP� WKH�'HSDUWPHQW� RI�(PSOR\PHQW� LQ�0DH�6RW� VXJJHVWHG� WKDW� HPSOR\HUV�ZHUH�
UHOXFWDQW�WR�ORVH�WKHLU�ZRUNIRUFH�IRU�DQ\�H[WHQGHG�SHULRG�RI�WLPH��VR�DV�WR�QRW�MHRSDUGLVH�WKH�VXFFHVV�
RI�WKHLU�FURSV��,Q�KLV�YLHZ��IRUPDO�PLJUDWLRQ�FKDQQHOV��SDUWLFXODUO\�WKH�028�SURFHGXUHV��ZHUH�VLPSO\�
QRW�GHVLJQHG�ZLWK�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�PLQG��³7KH�028�LV�PDLQO\�IRU�IDFWRU\�ZRUNHUV�
>DQG@�LV�QRW�DSSURSULDWH�IRU�WKH�DJULFXOWXUH�>VHFWRU@�DV�ZRUNHUV�DUH�PRUH�PRELOH´���

0LJUDQWV�DQG�NH\�LQIRUPDQWV�VXJJHVWHG�YDULRXV�ZD\V�WR�LPSURYH�SROLF\�DQG�SUDFWLFH�WR�HQFRXUDJH�
PRUH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�WR�UHJXODULVH�WKHLU�VWDWXV��)RU�LQVWDQFH��D�PLJUDQW�UXEEHU�SODQWDWLRQ�
ZRUNHU�LQ�6XUDW�7KDQL�VXJJHVWHG�WKDW�JRYHUQPHQW�DJHQFLHV�UHVSRQVLEOH�IRU�WKH�UHJLVWUDWLRQ�SURFHVV�
H[SDQG�WKHLU�VHUYLFHV�WR�PDNH�WKHP�DYDLODEOH�DW�WKH�VXE�GLVWULFW�OHYHO��7KLV�VKH�VDLG�ZRXOG�PDNH�LW�
PRUH�FRQYHQLHQW�IRU�PLJUDQWV�LQ�UXUDO�DUHDV�DQG�WKXV�PDNH�LW�PRUH�OLNHO\�WKDW�WKH\�ZLOO�WDNH�SDUW�LQ�
DQ\�IXWXUH�UHJLVWUDWLRQ�H[HUFLVH��,Q�DQ�LQWHUYLHZ�ZLWK�&62V�LQ�0DH�6RW��D�UHSUHVHQWDWLYH�IURP�$:2�
VDLG�WKDW��³WKH�PLJUDQW�UHJLVWUDWLRQ�V\VWHP�QHHGV�WR�EH�FOHDU�DQG�HDV\��ZKLOH�WKH�FRVW�QHHGV�WR�FRPH�
GRZQ«�&RVWV�QHHG�WR�EH�LQ�OLQH�ZLWK�PLJUDQWV¶�LQFRPH��7KHUH�LV�DOVR�WKH�QHHG�IRU�JUHDWHU�RXWUHDFK�
ZRUN�VR�WKDW�PLJUDQWV�LQ�DJULFXOWXUH�XQGHUVWDQG�WKH�SURFHVV´���

75 )*'�ZLWK�IHPDOH�PLJUDQW�UHWXUQHHV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
76 Q ���
77 Q ���
78 .,,�ZLWK�UHSUHVHQWDWLYH�IURP�WKH�7KDL�'HSDUWPHQW�RI�(PSOR\PHQW�RI�0DH�6RW�'LVWULFW��FRQGXFWHG�RQ����-DQXDU\������
79 .,,�ZLWK�IDUPHU�ZKR�HPSOR\V�PLJUDQW�ZRUNHUV�LQ�7DN�3URYLQFH��FRQGXFWHG�RQ����-DQXDU\������
80 .,,�ZLWK�UHSUHVHQWDWLYH�IURP�WKH�7KDL�'HSDUWPHQW�RI�(PSOR\PHQW�DW�Q����DERYH�
81 .,,�ZLWK�UHSUHVHQWDWLYH�IURP�$$1/8��FRQGXFWHG�RQ����-DQXDU\������
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���� :RUNLQJ�&RQGLWLRQV�

,Q�WKH�VWXG\��001¶V�VHOHFWLRQ�FULWHULD�UHTXLUHG�WKDW�VXUYH\�UHVSRQGHQWV�KDG�ZRUNHG�LQ�DJULFXOWXUH�
IRU�DW�OHDVW�QLQH�PRQWKV��7KLV�ZDV�LQWHQGHG�WR�HQVXUH�WKH�VWXG\�FDSWXUHG�LVVXHV�WKDW�DIIHFW�WKH�ZRUNLQJ�
FRQGLWLRQV�RI�ORQJ�WHUP�DJULFXOWXUDO�ZRUNHUV�DV�RSSRVHG�WR�VHDVRQDO�ZRUNHUV��&RQVHTXHQWO\��������
RI�UHVSRQGHQWV����VWDWHG�WKDW�WKH\�KDG�ZRUNHG�RQ�WKH�VDPH�SODQWDWLRQ�IRU�WKUHH�RU�PRUH�\HDUV��2I�WKH�
UHVSRQGHQWV�LQWHUYLHZHG�ZKR�ZHUH�LQ�7KDLODQG�DW�WKH�WLPH�RI�LQWHUYLHZ��DSSUR[LPDWHO\�����VWDWHG�
WKDW�WKH\�KDG�EHHQ�ZRUNLQJ�LQ�WKH�DJULFXOWXUDO�VHFWRU�LQ�7KDLODQG�IRU�PRUH�WKDQ�¿YH�\HDUV����

6L[W\�¿YH�SHUFHQW�RI�UHVSRQGHQWV�ZKR�VDLG�WKH\�PDLQO\�ZRUNHG�RQ�FRUQ�SODQWDWLRQV��DOVR�VDLG�WKDW�WKH\�
ZRUNHG�RQ�SODQWDWLRQV�RI�RWKHU�NLQGV��VXFK�DV�FDVVDYD��UXEEHU��VXJDU�FDQH��IUXLWV��ÀRZHUV��ULFH��EHDQ��
RQLRQ��JDUOLF��SRWDWR��WHD��FRIIHH��DQG�RQ�OLYHVWRFN�IDUPV�RI�YDULRXV�W\SHV��7KLV�LV�LQ�FRQWUDVW�WR�ZRUNHUV�
ZKR�PDLQO\�ZRUNHG�RQ�FDVVDYD��UXEEHU��DQG�SDOP�RLO�SODQWDWLRQV��ZKR�GLG�QRW�UHSRUW�ZRUNLQJ�RQ�RWKHU�
FURSV� LQ�VLJQL¿FDQW�QXPEHUV��001�SDUWQHU�)('�QRWHG�LQ�3KDQJ�1JD�DQ�HPHUJLQJ�WUHQG�ZKHUHE\�
SODQWDWLRQ�RZQHUV�SURGXFH�ERWK�UXEEHU�DQG�SDOP�RLO��ZLWK�WKHLU�DJULFXOWXUDO�ZRUNHUV�UHTXLUHG�WR�ZRUN�
D�QLJKW�VKLIW�WR�SURGXFH�UXEEHU�DQG�D�GD\�VKLIW�WR�SURGXFH�SDOP�RLO��$�SDUWLFLSDQW�IURP�RQH�RI�RXU�)*'V�
LQ�0\DQPDU�FRQ¿UPHG�WKLV��VWDWLQJ��

͞dŚĞ�ŽǁŶĞƌ�ŵĂĚĞ�ƵƐ�ǁŽƌŬ�ŽŶ�ƉĂůŵ�Žŝů�ƉůĂŶƚĂƟŽŶ�ĂŌĞƌ�ǁĞ�ǁŽƌŬĞĚ�ŽŶ�ƌƵďďĞƌ�ƉůĂŶƚĂƟŽŶ�
ƚŚĞ�ǁŚŽůĞ�ŶŝŐŚƚ͘�/ƚ�ǁĂƐ�ĞǆƚƌĞŵĞůǇ�ƟƌŝŶŐ�ĂŶĚ�ƵŶĨĂŝƌ͕ �ďƵƚ�/�ĚŝĚ�ŶŽƚ�ŚĂǀĞ�Ă�ĐŚŽŝĐĞ͘�/�ŚĂĚ�
ƚŽ�ǁŽƌŬ�ďĞĐĂƵƐĞ�ƚŚĞ�ŽǁŶĞƌ�ƐĂŝĚ�ƐŽ͘�/�ĚŝĚ�ŶŽƚ�ŚĂǀĞ�ƟŵĞ�ƚŽ�ƚĂŬĞ�Ă�ƌĞƐƚ�ĂŌĞƌ�ƌƵďďĞƌ�
ƚĂƉƉŝŶŐ͘͟ ϴϰ�

7KH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQWHUYLHZHG�VWDWHG�WKDW�WKH\�ZRUNHG�RQ�SODQWDWLRQV�UDQJLQJ�IURP�
D�VLQJOH�HPSOR\HH�WR������)LIW\�VHYHQ�SHUFHQW�RI�UHVSRQGHQWV�ZRUNHG�RQ�SODQWDWLRQV�ZLWK�¿YH�WR��
���ZRUNHUV��DQG�����RQ�YHU\�VPDOO�IDUPV�RI�IRXU�RU�OHVV�ZRUNHUV��2QO\�¿YH�ZRUNHUV�UHSRUWHG�ZRUNLQJ�
RQ�SODQWDWLRQV�ZLWK�RYHU����ZRUNHUV�������2I�WKRVH�VXUYH\HG��WKH�DYHUDJH�QXPEHU�RI�HPSOR\HHV�ZDV�
DURXQG����DQG�WKH�PHGLDQ�HLJKW��7KH�WDEOH�EHORZ�SURYLGHV�D�EUHDNGRZQ�RI�WKH�VL]H�RI�SODQWDWLRQV��
E\�HPSOR\HHV�IRU�WKH�YDULRXV�FURSV�

82 Q ����
83� Q ����
84� )*'�ZLWK�IHPDOH�PLJUDQW�UHWXUQHHV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������

Figure 5: Types of Plantations Respondents Worked On
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7DEOH���� 6L]H�RI�3ODQWDWLRQ�E\�(PSOR\HHV

7\SHV�RI�3ODQWDWLRQ��1� ����
7RWDO�������

:RUNHUV
�������

:RUNHUV
��������
:RUNHUV

2YHU����
:RUNHUV

&RUQ �� �� � � ��
&DVVDYD � �� � � ��
5XEEHU �� �� �� � ���
3DOP�2LO� �� �� � � ��

7RWDO ��� ��� �� � ���
1RWH��GDWD�LV�XQDYDLODEOH�IRU����UHVSRQGHQWV�

,Q�RQH�.,,��D�35$�IURP�&DPERGLD�QRWHG�WKDW�D�PDMRU�FRQFHUQ�IRU�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�LV�
WKH�LUUHJXODULW\�RI�ZRUN�FDXVHG�E\�LQWHPSHUDWH�ZHDWKHU��DV�GXULQJ�SHULRGV�RI�KHDY\�UDLQ�ZKHQ�WKH\�
FDQQRW�KDUYHVW�RU�HQJDJH�LQ�RWKHU�DFWLYLWLHV�LQ�WKH�¿HOG��WKH\�GR�QRW�HDUQ�ZDJHV���

'XWLHV�DW�:RUN�

:RUNHUV�RQ�UXEEHU��FDVVDYD��FRUQ��DQG�
UXEEHU� SODQWDWLRQV� GHVFULEHG� KDYLQJ�
HQJDJHG� LQ� D� QXPEHU� RI� DFWLYLWLHV�
FRPPRQ�WR�DJULFXOWXUH�ZRUN��DPRQJ�
WKHP�� FXOWLYDWLQJ� WKH� ODQG�� DSSO\LQJ�
IHUWLOLVHUV��ZDWHULQJ� SODQWV�� VSUD\LQJ�
KHUELFLGHV�DQG�RU�SHVWLFLGHV��ZHHGLQJ��
DQG�KDUYHVWLQJ�\LHOG��0DOH�DQG�IHPDOH�
ZRUNHUV�JHQHUDOO\�FDUU\�RXW�WKH�VDPH�
GXWLHV�� WKRXJK� RQ� VRPH�SODQWDWLRQV��
RQO\�PDOH�ZRUNHUV� DUH� WDVNHG�ZLWK�
SUHSDULQJ� DQG� DSSO\LQJ� IHUWLOLVHUV��
VSUD\LQJ� FKHPLFDOV�� RU� RSHUDWLQJ�
WUDFWRUV��'HVSLWH�PLQLPDO�GLIIHUHQFHV�
LQ� WKH� QDWXUH� RI� ZRUN�� WKH� ZDJH�
GLIIHUHQWLDO�EHWZHHQ�PHQ�DQG�ZRPHQ�
LQ�DJULFXOWXUH�ZDV�D�PDWWHU�RI�FRQFHUQ�
WR�VRPH�PLJUDQWV�ZKR�WRRN�SDUW�LQ�WKH�
VWXG\��2QH�ZRUNHU� VXJJHVWHG�GXULQJ��
D�)*'�WKDW�³���WKH�ZDJHV�DUH�GLIIHUHQW��
DQG�ZRPHQ�JHW�SDLG�OHVV��7KH�HPSOR\HU�
MXVWLILHV� WKLV� E\� VD\LQJ� PHQ� DUH�
VWURQJHU� DQG� ZRUN� EHWWHU � WKDQ�
ZRPHQ´���

85 ,QWHUYLHZ�ZLWK�3ULYDWH�5HFUXLWPHQW�$JHQF\�LQ�&DPERGLD��FRQGXFWHG�RQ����$SULO�������
86 )*'�ZLWK�PL[HG�JURXS�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������

Latex extraction on a rubber plantation in Mae Sot, Thailand 
(Photo: CTUM)
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7KH�GXWLHV�UHTXLUHG�RI�HPSOR\HHV�RQ�UXEEHU�SODQWDWLRQV�XVXDOO\�UHTXLUH�PLJUDQWV�WR�ZRUN�ORQJ�DQG�
LUUHJXODU�KRXUV��VHH�WKH�QH[W�VXEVHFWLRQ�IRU�PRUH�GHWDLOV���:RUNHUV�EHJLQ�UXEEHU�WDSSLQJ�±�WKH�SURFHVV�
RI�H[WUDFWLQJ�ODWH[�IURP�UXEEHU�WUHHV�±�EHJLQQLQJ�IURP�WKH�HYHQLQJ�XQWLO�WKH�HDUO\�KRXUV�RI�WKH�GD\��
7R�FRQJHDO�WKH�FROOHFWHG�ODWH[��IRUPLF�DFLG�LV�DGGHG�WR�WKH�VDS�DQG�LW�LV�VXQ�GULHG��2Q�VRPH�SODQWDWLRQV��
ZRUNHUV�GHVFULEHG�KDYLQJ�VPRNHG�WKH�PL[WXUH�EHIRUH�ÀDWWHQLQJ�LW�WR�PDNH�UXEEHU�VKHHWV���

:RUNLQJ�+RXUV�	�'D\V�2II�

7DEOH���� $YHUDJH�1XPEHU�RI�:RUNLQJ�+RXUV

$YHUDJH��1� ����� 0LQLPXP 0D[LPXP�
1XPEHU�RI�+RXUV �� � ��

7DEOH���� :RUNLQJ�+RXUV�E\�&URS

7\SHV�RI�&URSV��1� ����
7RWDO

&RUQ &DVVDYD 5XEEHU 3DOP�2LO
��KRXUV�RU�OHVV �� �� �� �� ���
�����KRXUV �� �� �� �� ���
���KRXUV�RU�PRUH � � �� � ��

7RWDO �� �� ��� �� ���
�1RWH��GDWD�LV�XQDYDLODEOH�IRU����UHVSRQGHQWV�IRU�WKLV�TXHVWLRQ

2XU�VWXG\�IRXQG�WKDW�UXEEHU�SODQWDWLRQ�ZRUNHUV�ZRUN�WKH�ORQJHVW�KRXUV��ZLWK�����RI�UHVSRQGHQWV�
IURP� UXEEHU� SODQWDWLRQV�ZRUNLQJ�PRUH� WKDQ� HLJKW� KRXUV� SHU� GD\�� DQG� ����ZRUNLQJ�PRUH� WKDQ��
���KRXUV�D�GD\��,Q�FRQWUDVW��DOPRVW�QRQH�RI�WKH�ZRUNHUV�RQ�FRUQ��FDVVDYD��DQG�SDOP�RLO�SODQWDWLRQV�
UHSRUWHG�ZRUNLQJ�PRUH�WKDQ����KRXUV�D�GD\��(LJKW\�SHUFHQW�RI�WKH�UXEEHU�SODQWDWLRQ�ZRUNHUV�EHJLQ�
ZRUNLQJ�LQ�WKH�HYHQLQJ�RU�QLJKW�WLPH��ZKHUHDV�WKH�YDVW�PDMRULW\�RI�ZRUNHUV�LQ�FRUQ��FDVVDYD��DQG�
SDOP�RLO�EHJLQ�ZRUN�LQ�WKH�PRUQLQJ��7KLV�PD\�SDUWLDOO\�EH�H[SODLQHG�E\�WKH�IDFW�WKDW�UXEEHU�SODQWDWLRQ�
ZRUNHUV�DUH�RIWHQ�LQFHQWLYLVHG�WR�ZRUN�ORQJHU�KRXUV��7KLV�LV�GLVFXVVHG�IXUWKHU�LQ�WKH�QH[W�VXEVHFWLRQ��

7KH�81�FRQVLGHUV�ZRUNLQJ�PRUH�WKDQ����KRXUV�SHU�GD\�H[FHVVLYH�RYHUWLPH��DQG�QRWHV�WKDW�VXFK�ORQJ�
KRXUV� LQYROYLQJ� LQWHQVH�PDQXDO� ODERXU� FDQ� FDXVH� VOHHS� GLVWXUEDQFH� DQG� IDWLJXH�� DV�ZHOO� DV�
FDUGLRYDVFXODU��JDVWUR�LQWHVWLQDO��DQG�PHQWDO�KHDOWK�GLVRUGHUV��+HLJKWHQHG�IDWLJXH�FDQ�DOVR�OHDG�WR��
DQ�LQFUHDVHG�OLNHOLKRRG�RI�DFFLGHQWV�DQG�LQMXULHV���

87 6XUYH\�IRUP�DQG�)*'�ZLWK�PDOH�PLJUDQW�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
88 6HH�81��³7KDLODQG�0LJUDWLRQ�5HSRUW������´�S�����DW�Q���DERYH��VHH�DOVR�,/2��³6DIHW\�$QG�+HDOWK�DW�WKH�+HDUW�RI�

WKH�)XWXUH�RI�:RUN��%XLOGLQJ�RQ�����\HDUV�RI�H[SHULHQFH´��������S������³([FHVVLYH�ZRUNLQJ�KRXUV�DUH�DVVRFLDWHG�
ZLWK�FKURQLF�HIIHFWV�RI�IDWLJXH�ZKLFK�FDQ�OHDG�WR�KHDOWK�SUREOHPV�VXFK�DV�FDUGLRYDVFXODU�GLVHDVH�DQG�JDVWURLQWHVWLQDO�
GLVRUGHUV��DV�ZHOO�DV�SRRUHU�PHQWDO�KHDOWK�VWDWXV��LQFOXGLQJ�KLJKHU�UDWHV�RI�DQ[LHW\��GHSUHVVLRQ�DQG�VOHHSLQJ�GLVRUGHUV´��
7KLV� LV� DYDLODEOH� DW�� KWWSV���ZZZ�LOR�RUJ�ZFPVS��JURXSV�SXEOLF����GJUHSRUWV����GFRPP�GRFXPHQWV�SXEOLFDWLRQ�
ZFPVB�������SGI��

Ϯϳ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



1HDUO\�RQH�WKLUG�RI�UHVSRQGHQWV���������VWDWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�DQ\�SDLG�GD\V�RII����001�
SDUWQHUV�QRWHG�WKDW�HYHQ�WKRXJK�WKH�ZD\�GD\V�RII�DUH�DOORWWHG�GLIIHU�E\�FURSV��DJULFXOWXUDO�PLJUDQW�
ZRUNHUV�JHQHUDOO\�HQMR\HG�PLQLPDO�IUHH�WLPH�DQG�KHQFH�KDG�OLPLWHG�RSSRUWXQLWLHV�WR�UHVW�RU�UHQHZ�
WKHLU�GRFXPHQWV��2XU�VXUYH\�UHVXOWV�DUH�LQ�OLQH�ZLWK�UHVSRQVHV�JLYHQ�GXULQJ�)*'V�FRQGXFWHG�E\�
001��ZKLFK�LQGLFDWH�WKDW�PDQ\�ZRUNHUV�KDG�QR�KROLGD\V�RU�SDLG�GD\V�RII��0LJUDQWV�UHSRUWHG�RQO\�
WDNLQJ�UHVW�ZKHQ�HPSOR\HUV�KDG�QR�ZRUN�IRU�WKHP��GXULQJ�ZKLFK�WLPH�WKH\�ZHUH�QRW�SDLG�DQG�PXVW�
UHO\�RQ�WKHLU�VDYLQJV��:KLOH�PDQ\�QRWHG�WKDW�DVNLQJ�IRU�XQSDLG�GD\V�RII�RU�XQSDLG�VLFN�OHDYH�ZDV�QRW�
GLI¿FXOW��RWKHUV�VWDWHG�WKDW�GXULQJ�SHULRGV�ZKHQ�GHPDQG�IRU�ODERXU�ZDV�KLJK��HPSOR\HUV�RIWHQ�LQVLVWHG�
WKDW� WKH\�ZRUNHG��:RUNHUV�JHQHUDOO\�RQO\� WRRN�UHVWV�DW� WKHLU�HPSOR\HUV¶�GLVFUHWLRQ��2QH�PLJUDQW�
UHÀHFWHG�RQ�KHU�H[SHULHQFHV�RI�EHLQJ�GHQLHG�UHVW�DQG�KDYLQJ�GD\V�RII�

͞dŚĂŝ�ǁŽƌŬĞƌƐ�ĐĂŶ�ƚĂŬĞ�Ă�ƌĞƐƚ�ďƵƚ�ƵƐ�ŵŝŐƌĂŶƚ�ǁŽƌŬĞƌƐ�ĂƌĞ�ƐĐŽůĚĞĚ�ĂŶĚ�ƉƌĞƐƐƵƌĞĚ�ƚŽ�
ǁŽƌŬ�ǁŝƚŚŽƵƚ�Ă�ďƌĞĂŬ͘�WƌĞǀŝŽƵƐůǇ͕�ǁĞ�ǁŽƵůĚ�ŚĂǀĞ�ƚǁŽ�ϭϱͲŵŝŶƵƚĞ�ďƌĞĂŬƐ͕�ŽŶĞ�ŝŶ�ƚŚĞ�
ŵŽƌŶŝŶŐ�ĂŶĚ�ŽŶĞ�ŝŶ�ƚŚĞ�ĂŌĞƌŶŽŽŶ͘��Ƶƚ�ƚŚŝƐ�ƐǇƐƚĞŵ�ǁĂƐ�ĞŶĚĞĚ�ďǇ�ĞŵƉůŽǇĞƌƐ�ǇĞĂƌƐ�
ĂŐŽ͘��ǀĞŶ�ǁŚĞŶ�ǁĞ�ĂƌĞ�ŶŽƚ�ĨĞĞůŝŶŐ�ǁĞůů͕�ĞŵƉůŽǇĞƌƐ�ƐƟůů�ĨŽƌĐĞ�ƵƐ�ƚŽ�ǁŽƌŬ͘�tŚĞŶ�ǁĞ�
ĂƐŬ�ĨŽƌ�ůĞĂǀĞ͕�ĞŵƉůŽǇĞƌƐ�ǁŝůů�ŽŌĞŶ�ƐĐŽůĚ�ƵƐ�ĂŶĚ�ŶŽƚ�ŐƌĂŶƚ�ŝƚ͘�/Ĩ�ǁĞ�ƚĂŬĞ�ĂŶǇ�ƐŝĐŬ�ůĞĂǀĞ�
Žƌ�ĚĂǇƐ�Žī͕�ǁĞ�ĚŽ�ŶŽƚ�ƌĞĐĞŝǀĞ�ĂŶǇ�ǁĂŐĞƐ͘͟ ϵϬ

2Q�UXEEHU�SODQWDWLRQV��ZRUNHUV�H[SODLQHG� WKDW� WKHLU�ZRUN�ZDV�KLJKO\�GHSHQGHQW�RQ� WKH�ZHDWKHU���
7KLV�PDGH�IRU�DQ�XQUHOLDEOH�ZRUNLQJ�VFKHGXOH�DQG�ZDJHV�WKDW�ÀXFWXDWHG�GHSHQGLQJ�RQ�WKH�VHDVRQ���
2QH�UXEEHU�SODQWDWLRQ�ZRUNHU�UHPDUNHG�

͞tĞ�ĚŽŶ͛ƚ�ŚĂǀĞ�Ă�ďĂƐĞ�ƐĂůĂƌǇ͘�tĞ�ĐĂŶŶŽƚ�ĚŽ�ĂŶǇƚŚŝŶŐ�ĚƵƌŝŶŐ�ƚŚĞ�ƌĂŝŶǇ�ƐĞĂƐŽŶ͘�tŚĞŶ�
ŝƚ�ŝƐ�ƌĞĂůůǇ�ŚŽƚ͕�ƚŚĞ�ŽǁŶĞƌ�ĚŽĞƐ�ŶŽƚ�ĂůůŽǁ�ƵƐ�ƚŽ�ƚĂƉ�ƚŚĞ�ƚƌĞĞƐ�ĞǀĞƌǇ�ĚĂǇ�ďĞĐĂƵƐĞ�ŚĞ�ŝƐ�
ƐĐĂƌĞĚ�ƚŚĞǇ�ǁŝůů�ďĞ�ĚĂŵĂŐĞĚ͘�dŚŽƐĞ�ǁŚŽ�ǁŽƌŬ�ŝŶ�ĨĂĐƚŽƌŝĞƐ�ĂƌĞ�ƉĂŝĚ�d,��ϯϬϬ�ƉĞƌ�ĚĂǇ͘�
dŚĞǇ�ĐĂŶ�ƚĂŬĞ�Ă�ƌĞƐƚ�ŽŶ�ƚŚĞŝƌ�ĚĂǇƐ�Žī͘��Ƶƚ�ŽŶ�ƌƵďďĞƌ�ƉůĂŶƚĂƟŽŶƐ͕�ǁĞ�ĚŽŶ͛ƚ�ŚĂǀĞ�ĂŶǇ�
ĚĞƐŝŐŶĂƚĞĚ�ĚĂǇƐ�Žī͘�tĞ�ŚĂǀĞ�ƚŽ�ǁŽƌŬ�ŚĂƌĚ�ŽŶ�ƐƵŶŶǇ�ĚĂǇƐ�ĂŶĚ�ƚĂŬĞ�ĚĂǇƐ�Žī�ŽŶ�ƌĂŝŶǇ�
ŽŶĞƐ͘�tĞ�ĚŽ�ŶŽƚ�ŐĞƚ�ƉĂŝĚ�ǁŚĞŶ�ǁĞ�ƚĂŬĞ�Ă�ƌĞƐƚ͘͟ ϵϭ�

3D\PHQW�RI�:DJHV�

6HYHQW\�¿YH�SHUFHQW�RI�UHVSRQGHQWV�ZKR�ZRUN�RU�KDYH�ZRUNHG�RQ�UXEEHU�SODQWDWLRQV�VDLG�WKDW�WKHLU�
ZDJHV�ZHUH�FDOFXODWHG�DV�D�SHUFHQWDJH�RI�FURS�RXWSXW��$FFRUGLQJ�WR�RXU�VXUYH\��PRVW�UXEEHU�SODQWDWLRQ�
ZRUNHUV�VWDWHG�WKH\�ZHUH�SDLG�EHWZHHQ�����DQG�����RI�WKH�ODWH[�ZHLJKW�RI�WKH�UXEEHU��$V�LOOXVWUDWHG�
LQ�WKH�WDEOH�RQ�WKH�QH[W�SDJH��IRU�RWKHU�FURS�W\SHV��SD\PHQW�ZDV�PRVW�RIWHQ�FDOFXODWHG�E\�NLORJUDP��
RU�DV�D�GDLO\�RU�PRQWKO\�VDODU\��

89 Q �����3KDVH���UHVSRQGHQWV�
90 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����$XJXVW������
91 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������

ϮϴDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



7DEOH�����:DJH�&DOFXODWLRQ�

:DJH�&DOFXODWLRQ
7\SHV�RI�&URSV��1� ����

7RWDO
&RUQ &DVVDYD 5XEEHU 3DOP�2LO

3HU�NLORJUDP � �� �� � ��
3HU�GD\ �� �� �� �� ���
3HU�PRQWK �� �� � �� ��
3HUFHQWDJH�SHU�FURS�RXWSXW � � ��� � ���
2QH�SHU����GD\V � � � � �
3HU�EDJ�EDVNHW � � � � �
3HU�OXPS�VXP � � � � �
3HU�ZHHN � � � � �
3HU�WZR�ZHHNV � � � � �
3HU�FURS�F\FOH � � � � �

7RWDO �� �� ��� �� ���
1RWH��GDWD�LV�XQDYDLODEOH�IRU���UHVSRQGHQWV�IRU�WKLV�TXHVWLRQ

$V�RI������� WKH�7KDL�PLQLPXP�ZDJH�UDQJHG�IURP�7+%����� WR�����SHU�GD\��86'��������������
GHSHQGLQJ�RQ�SURYLQFH��7KLV�DPRXQWV�WR�D�PRQWKO\�ZDJH�RI�DSSUR[LPDWHO\�7+%��������86'������
ZLWK�RQH�UHVW�GD\�SHU�ZHHN��:KLOH�UXEEHU�SODQWDWLRQ�ZRUNHUV�UHSRUWHG�ZRUNLQJ�WKH�ORQJHVW�KRXUV��
WKH\�DOVR�UHSRUWHG�UHFHLYLQJ�WKH�KLJKHVW�ZDJHV��6L[W\�VL[�SHUFHQW�RI�UXEEHU�SODQWDWLRQ�ZRUNHUV�VXUYH\HG�
VDLG�WKDW�WKH\�HDUQHG�PRUH�WKDQ�7+%��������86'������D�PRQWK��DQG�DURXQG�����VDLG�WKDW�WKH\�
HDUQHG�EHWZHHQ�7+%��������������86'����������D�PRQWK��2QO\�WZR�UXEEHU�SODQWDWLRQ�ZRUNHUV�VDLG�
WKDW�WKH\�HDUQHG�OHVV�WKDQ�7+%��������86'������

7DEOH�����0RQWKO\�,QFRPH�E\�&URSV

0RQWKO\�,QFRPH
7\SHV�RI�&URSV��1� ����

7RWDO
&RUQ &DVVDYD 5XEEHU 3DOP�2LO

�������EDKW ���������� �������� �������� �������� ����������
������������EDKW ���������� ���������� ���������� ���������� �����������
!�����EDKW �������� �������� ���������� ��������� �����������

7RWDO �� �� ��� �� ���
1RWH�GDWD�LV�XQDYDLODEOH�IRU���UHVSRQGHQWV�IRU�WKLV�TXHVWLRQ

,Q�FRQWUDVW������RI�ZRUNHUV�RQ�FRUQ�SODQWDWLRQV�VDLG�WKDW�WKH\�HDUQHG�OHVV�WKDQ�7+%��������86'�
�����D�PRQWK��DQG�PRVW�FRUQ��FDVVDYD��DQG�SDOP�RLO�ZRUNHUV�HDUQHG�EHWZHHQ�7+%�������DQG�������
D�PRQWK��86'�����������0LJUDQWV�VXUYH\HG�E\�001�VWDWHG�WKDW�ZDJH�OHYHOV�LQ�WKH�DJULFXOWXUH�VHFWRU�
DUH�ORZ�FRQVLGHULQJ�WKH�ULVNV�DQG�WRLO�LQYROYHG��2QH�PLJUDQW�ODPHQWHG��³:H�DUH�QRW�VDWLV¿HG�ZLWK�
RXU�ZRUN�EHFDXVH�WKH�ZDJHV�DUH�ORZHU�WKDQ�WKDW�LQ�RWKHU�W\SHV�RI�HPSOR\PHQW��DQG�LW�LV�YHU\�WLULQJ��
:H�KDYH�WR�ZRUN�LQ�DOO�NLQGV�RI�ZHDWKHU��,W�LV�GDQJHURXV�IRU�RXU�KHDOWK´���

92 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��RQ����$XJXVW�������

Ϯϵ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



,Q�VSLWH�RI�SHUFHLYHG� ORZ�ZDJHV�DQG� ORQJ�ZRUNLQJ�KRXUV��RXU� VXUYH\� IRXQG�D� UHOXFWDQFH�DPRQJ�
PLJUDQW�DJULFXOWXUDO�ZRUNHUV�WR�QHJRWLDWH�IRU�KLJKHU�SD\��$V�RQH�IHPDOH�PLJUDQW�ZRUNHU�RQ�D�UXEEHU�
SODQWDWLRQ�WROG�001�

͞/�ƚŚŝŶŬ�ǁĞ�ĂƌĞ�ĂďƵƐĞĚ�ǁŚĞŶ�ŝƚ�ĐŽŵĞƐ�ƚŽ�ǁŽƌŬŝŶŐ�ŚŽƵƌƐ͘�/�ǁĂŶƚĞĚ�ƚŽ�ĂƐŬ�ŵǇ�ĞŵƉůŽǇĞƌƐ�
ƚŽ�ůĞƚ�ƵƐ�ǁŽƌŬ�ƌĞŐƵůĂƌ�ŚŽƵƌƐ�Žƌ�ƉĂǇ�ƵƐ�ĨŽƌ�ǁŽƌŬŝŶŐ�ŽǀĞƌƟŵĞ͘�dŚĞǇ�ƐŚŽƵůĚ�ĂůƐŽ�ƉĂǇ�
ƵƐ�ĂĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�ƌĞĂů�ŵĂƌŬĞƚ�ƉƌŝĐĞ�ŽĨ�ƌƵďďĞƌ͘ �,ŽǁĞǀĞƌ͕ �ǁĞ�ĐŽƵůĚ�ŶŽƚ�ƐĂǇ�ĂŶǇƚŚŝŶŐ�
ǁŚĞŶ�ƚŚĞǇ�ƉĂŝĚ�ƵƐ�Ăƚ�Ă�ůŽǁĞƌ�ƌĂƚĞ�ĞǀĞŶ�ƚŚŽƵŐŚ�ƚŚĞ�ŵĂƌŬĞƚ�ƉƌŝĐĞ�ǁĂƐ�ŚŝŐŚ͕�ďĞĐĂƵƐĞ�
ǁĞ�ĂƌĞ�ŵŝŐƌĂŶƚ�ǁŽƌŬĞƌƐ�ǁŚŽ�ǁĂŶƚ�ƚŽ�ǁŽƌŬ�ŝŶ�ƚŚĞŝƌ�ĐŽƵŶƚƌǇ͘�tĞ�ũƵƐƚ�ŚĂĚ�ƚŽ�Ɛŝƚ�ƐƟůů�
ĂĐĐĞƉƚ�ŝƚ͘͟ ϵϯ�

,QVWDQFHV�ZKHUHE\�PLJUDQWV�ZHUH�SDLG�OHVV�WKDQ�7KDL�ZRUNHUV�IRU�FDUU\LQJ�RXW�WKH�VDPH�ZRUN�ZHUH�
DOVR�UHFRUGHG�GXULQJ�)*'V�FRQGXFWHG�E\�001��,Q�RQH�H[DPSOH��D�PLJUDQW�UHWXUQHH�FRPSODLQHG�
DERXW�ZRUNLQJ�ORQJHU�KRXUV�WKDQ�KHU�7KDL�FROOHDJXHV��ZKLOH�EHLQJ�SDLG�OHVV�

͞dŚĞǇ�ƉĂŝĚ�DǇĂŶŵĂƌ�ǁŽƌŬĞƌƐ�d,��ϯϬϬ͕�ďƵƚ�ƚŽ�dŚĂŝ�ǁŽƌŬĞƌƐ�ƚŚĞǇ�ŐĂǀĞ�d,��ϱϬϬ͘�tŚĞŶ�
dŚĂŝƐ�ĂƌƌŝǀĞĚ�ůĂƚĞ͕�ŝƚ�ǁĞŶƚ�ƵŶŶŽƟĐĞĚ͕�ďƵƚ�ǁŚĞŶ�DǇĂŶŵĂƌ�ŵŝŐƌĂŶƚƐ�ĂƌƌŝǀĞĚ�ůĂƚĞ͕�ƚŚĞ�
ĞŵƉůŽǇĞƌ�ǁŽƵůĚ�ŐĞƚ�ĂŶŐƌǇ͘�DŝŐƌĂŶƚƐ�ƐƚĂƌƚĞĚ�ǁŽƌŬŝŶŐ�Ăƚ�ĂƌŽƵŶĚ�ϲ�Žƌ�ϳ�Ăŵ͕�ďƵƚ�dŚĂŝ�
ǁŽƌŬĞƌƐ�ƐƚĂƌƚĞĚ�Ăƚ�ĂƌŽƵŶĚ�ϵ�Ăŵ͘�dŚĂŝ�ƉĞŽƉůĞ�ƚŽŽŬ�ďƌĞĂŬƐ�ĂŶĚ�ƚŚĞŶ�ǁŽƌŬĞĚ͘�DǇĂŶŵĂƌ�
ǁŽƌŬĞƌƐ�ŚĂĚ�ƚŽ�ǁŽƌŬ�ŶŽŶͲƐƚŽƉ͘��ĞĐĂƵƐĞ�dŚĂŝ�ƉĞŽƉůĞ�ĂƌƌŝǀĞĚ�ƚŽ�ǁŽƌŬ�ůĂƚĞ͕�ƚŚĞǇ�ĚŝĚ�
ŶŽƚ�ƉƌŽĚƵĐĞ�ĂƐ�ŵƵĐŚ�ĂƐ�DǇĂŶŵĂƌ�ǁŽƌŬĞƌƐ͘͟ ϵϰ

7KH�LVVXH�RI�ZDJH�GLIIHUHQWLDOV�EHWZHHQ�PHQ�DQG�ZRPHQ�RQ�GLIIHUHQW�SODQWDWLRQV�ZHUH�DOVR�UDLVHG�
E\�PLJUDQWV�DW�)*'V��,Q�0DH�6RW��DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�PDLQO\�ZRUNHG�RQ�FRUQ�SODQWDWLRQV�
UHSRUWHG�HDUQLQJ�EHWZHHQ�7+%�����DQG�����SHU�GD\��:RPHQ�JHQHUDOO\�HDUQHG�DW�WKH�ORZHU�HQG�RI�
WKH�VFDOH�EHFDXVH�VRPH�HPSOR\HUV�UHSRUWHGO\�EHOLHYH�WKDW�ZRPHQ�DUH�OHVV�FDSDEOH�RI�KDUG�ZRUN��
6LPLODUO\��PLJUDQW�UHWXUQHHV�UHSRUWHG�WKDW�ZRPHQ�HDUQHG�OHVV�WKDQ�PHQ�RQ�SDOP�RLO�SODQWDWLRQV��EXW�
RQ�UXEEHU�SODQWDWLRQV��SD\PHQW�
GHSHQGHG� RQ� WKH� DPRXQW�
SURGXFHG����)RU�ODQG�FOHDULQJ��
PHQ� HDUQHG� 7+%� ����� EXW�
ZRPHQ� RQO\� UHFHLYHG� 7+%�
�����DQG�IRU�WKH�MRE�RI�SLFNLQJ�
SDOP� WUHH� IUXLWV��PHQ� HDUQHG�
7+%� ���� DQG� ZRPHQ� RQO\�
7+%� ����� HYHQ� WKRXJK� WKH�
WDVNV�ZHUH�WKH�VDPH����

93 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\�������
94 )*'�ZLWK�IHPDOH�UHWXUQHHV�FRQGXFWHG�LQ�0DZODP\LQH��LELG�
95 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
96 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������

Migrant workers load palm oil fruits onto a truck in Phang Nga, Thailand 
(Photo: FED)

ϯϬDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



$SSUR[LPDWHO\�����RI�WKH�����UHVSRQGHQWV�VXUYH\HG�LGHQWL¿HG�WKHPVHOYHV�DV�WKH�PDLQ�VRXUFH�RI�
LQFRPH�IRU�WKHLU�KRXVHKROG��ZLWK�DURXQG�����RI�WKRVH�EHLQJ�ZRPHQ��,Q�JHQHUDO��001�SDUWQHUV�
QRWHG�WKDW�IDPLOLHV�RIWHQ�ZRUN�VLGH�E\�VLGH��DQG�LI�HDUQLQJV�DUH�E\�SLHFH�RU�FURS�RXWSXW��LW�LV�GLI¿FXOW�
WR�VHSDUDWH�HDUQLQJV�EDVHG�RQ�JHQGHU�ZKHUH�D�FRXSOH�LV�ZRUNLQJ�WRJHWKHU�

3UREOHPV�LQ�WKH�:RUNSODFH

7DEOH�����&RPPRQ�3UREOHPV�LQ�WKH�:RUNSODFH

&RPPRQ�3UREOHPV�LQ�WKH�:RUNSODFH�
7\SHV�RI�&URSV��1� ����

7RWDO
&RUQ &DVVDYD 5XEEHU 3DOP�2LO

���1R�3D\PHQW�RI�ZDJHV � �� � � ��
���:DJH�GHGXFWLRQ�IRU�UHFUXLWPHQW�IHHV�
DQG�GRFXPHQWDWLRQ

� �� �� � ��

���:DJH�GHGXFWLRQ�ZLWKRXW�DQ\�
H[SODQDWLRQ

� � � � �

���/RQJ�ZRUNLQJ�KRXUV��RYHU����KRXUV�
SHU�GD\�RQ�DYHUDJH�

� � �� � ��

���$FFLGHQWV�DQG�LQMXULHV�DW�ZRUN �� �� �� �� ���
���&RQ¿VFDWLRQ�RI�SDVVSRUW�RU�RWKHU�
GRFXPHQWV

� � �� � ��

���$EDQGRQHG�E\�HPSOR\HU�GLVPLVVHG�
ZLWKRXW�FRPSHQVDWLRQ

� � � � ��

���3ROLFH�UDLG �� �� �� � ��
���1RW�DOORZHG�WR�OHDYH�ZRUNSODFH �� � � � ��
����2WKHUV��D�WKUHDW�IURP�SROLFH���

JRW�DUUHVWHG
� � � � �

7RWDO �� �� ��� �� ���

$V�WDEOH����LOOXVWUDWHV��PLJUDQW�DJULFXOWXUDO�ZRUNHUV�VXUYH\HG�VWDWHG�WKDW�WKH\�KDG�H[SHULHQFHG�D�ZLGH�
UDQJH�RI�ZRUN�UHODWHG�SUREOHPV��IURP�XQSDLG�ZDJHV�WR�SROLFH�UDLGV�DQG�WKUHDWV�

1HDUO\�����RI�WKRVH�LQWHUYLHZHG�VDLG�WKDW�DW�VRPH�SRLQW�WKH\�KDG�QRW�UHFHLYHG�ZDJHV�RZHG�WR�WKHP��
ZKLOH�DURXQG����UHSRUWHG�KDYLQJ�KDG�WKHLU�GRFXPHQWV�FRQ¿VFDWHG�RU�EHLQJ�SURKLELWHG�IURP�OHDYLQJ�
WKHLU�ZRUNSODFH����7KHVH�QXPEHUV�VXJJHVW�WKDW�WKHUH�PD\�EH�VRPH�SUHYDOHQFH�RI�IRUFHG�ODERXU�LQ�WKH�
LQGXVWU\��7KH�)*'V�DQG�,,,V�FRQGXFWHG�E\�001�UHFRUGHG�D�QXPEHU�RI�FDVHV�LQ�ZKLFK�PLJUDQWV�IDFHG�
YDU\LQJ�GHJUHHV�RI�UHVWULFWLRQV�WR�WKHLU�IUHHGRP�RI�PRYHPHQW��

͞tĞ�ĐĂŶŶŽƚ�ŐŽ�ŽƵƚƐŝĚĞ�ŽĨ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ǁŚĞŶ�ǁĞ�ƐƚĂǇ�ǁŝƚŚ�ƚŚĞ�ĞŵƉůŽǇĞƌ͘ �tĞ�ŚĂǀĞ�
ƚŽ�ǁŽƌŬ�ĞǀĞŶ�ǁŚĞŶ�ǁĞ�ĚŽ�ŶŽƚ�ǁĂŶƚ�ƚŽ͘͟ ϵϴ

͞dŚĞ�ŽǁŶĞƌ�ŽĨ�ƚŚĞ�ƌƵďďĞƌ�ĂŶĚ�ƉĂůŵ�Žŝů�ƉůĂŶƚĂƟŽŶƐ�ĚŝĚ�ŶŽƚ�ĂůůŽǁ�ƵƐ�ƚŽ�ůĞĂǀĞ�ĂŶĚ�
ǁĞ�ǁŽƵůĚ�ŽŶůǇ�ǁŽƌŬ�ŽŶ�ŚŝƐ�ƉůĂŶƚĂƟŽŶ͘�,Ğ�ĚŝĚ�ŶŽƚ�ĞǀĞŶ�ůĞƚ�ƵƐ�ƐƉĞĂŬ�ǁŝƚŚ�ƉĞŽƉůĞ�ĨƌŽŵ�
ŽƵƚƐŝĚĞ�ƚŚĞ�ƉůĂŶƚĂƟŽŶ͕�ĂƐ�ŚĞ�ǁĂƐ�ĂĨƌĂŝĚ�ǁĞ�ǁŽƵůĚ�ůĞĂǀĞ�ŝĨ�ǁĞ�ƐƉŽŬĞ�ƚŽ�ŽƵƚƐŝĚĞƌƐ͘͟ ϵϵ

97 Q ����
98 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��RQ����$XJXVW������
99 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������

ϯϭ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



͞tĞ�ǁĂŶƚĞĚ�ƚŽ�ƌĞƋƵĞƐƚ�ƚŚĞ�ĞŵƉůŽǇĞƌ�ƚŽ�ƌĞŐŝƐƚĞƌ�ƵƐ�ĨŽƌ�ůĞŐĂů�ĚŽĐƵŵĞŶƚƐ�ĂŶĚ�ǁĞ�ǁĂŶƚ�
ƚŽ�ŬĞĞƉ�ƚŚĞ�ĚŽĐƵŵĞŶƚƐ�ŽƵƌƐĞůǀĞƐ͘�/ŶƐƚĞĂĚ͕�ŽƵƌ�ĞŵƉůŽǇĞƌƐ�ŬĞƉƚ�ŝƚ�ĨŽƌ�ƵƐ͘�dŚĞǇ�ĚŝĚ�ŶŽƚ�
ǁĂŶƚ�ƵƐ�ƚŽ�ŬĞĞƉ�ŝƚ͘͟ ϭϬϬ

͞�ŵƉůŽǇĞƌƐ�ĐŽŶĮƐĐĂƚĞĚ�Ăůů�ŽƵƌ�ĚŽĐƵŵĞŶƚƐ�ĂŶĚ�ĚŝĚ�ŶŽƚ�ƌĞƚƵƌŶ�ƚŚĞŵ�ƚŽ�ƵƐ͘�dŚĞǇ�ŽŶůǇ�
ŐĂǀĞ�ƵƐ�ƚŚĞ�ĚŽĐƵŵĞŶƚƐ�ǁŚĞŶ�ŽƵƌ�ĨĂŵŝůŝĞƐ�ĨĂĐĞĚ�ƐĞƌŝŽƵƐ�ƉƌŽďůĞŵƐ͘�dŚĞ�ĞŵƉůŽǇĞƌƐ�
ǁĞƌĞ�ĂĨƌĂŝĚ�ǁĞ�ǁŽƵůĚ�ůĞĂǀĞ�ƚŚĞ�ƉůĂŶƚĂƟŽŶ͕�ĂŶĚ�ƚŚĞƌĞ�ǁĞƌĞ�ĐĂƐĞƐ�ǁŚĞƌĞ�ǁŽƌŬĞƌƐ�ĐŽƵůĚ�
ŶŽƚ�ůĞĂǀĞ�ďĞĐĂƵƐĞ�ƚŚĞ�ŽǁŶĞƌ�ĚŝĚ�ŶŽƚ�ƌĞƚƵƌŶ�ƚŚĞŝƌ�ĚŽĐƵŵĞŶƚƐ͘͟ ϭϬϭ�

$ODUPLQJO\��LQFLGHQWV�RI�HPSOR\HUV�WKUHDWHQLQJ�PLJUDQWV�ZHUH�UHFRXQWHG�E\�D�QXPEHU�RI�VRXUFHV���
$�&62�H[SODLQHG�WKDW�HPSOR\HUV�RIWHQ�GR�QRW�SD\�WKHLU�ZRUNHUV�DIWHU�WKH\�KDYH�FRPSOHWHG�WKHLU�
ZRUN��DQG�ZKHQ�WKH\�RZH�PXOWLSOH�ZRUNHUV�RYHU�7+%���������LQ�ZDJHV��WKH\�RIWHQ�DYRLG�SD\PHQW�
E\�FRQWDFWLQJ�WKH�YLOODJH�KHDGPDQ��SROLFH��RU�RWKHU�ORFDO�DXWKRULW\�WR�WKUHDWHQ�ZRUNHUV�WR�ZLWKGUDZ�
WKHLU�ZDJH�UHTXHVWV�����$W�D�)*'��PLJUDQWV�DOVR�WROG�001�WKDW�ZKHQ�WKH\�UHTXHVWHG�ZDJHV�RZHG�WR�
WKHP��WKHLU�HPSOR\HUV�WKUHDWHQHG�WKHP�E\�VD\LQJ��³$UH�\RX�JRLQJ�WR�WDNH�WKH�JXQ�RU�PRQH\"´����
6LPLODUO\��RQH�PLJUDQW�UHWXUQHH�LQ�0\DQPDU�GHVFULEHG��

͞tĞ�ǁĞƌĞ�ĂĨƌĂŝĚ�ŽĨ�ƚŚĞ�ŽǁŶĞƌƐ͘�tĞ�ĚŝĚ�ŶŽƚ�ĚĂƌĞ�ƐĂǇ�ŵƵĐŚ�ďĞĐĂƵƐĞ�ƚŚĞǇ�ŚĂĚ�ŐƵŶƐ͘�
dŚŽƐĞ�ǁŚŽ�ĚŝĚ�ƚŚĞ�ƚĂƉƉŝŶŐ�ƌƵďďĞƌ�ƚĂƉƉŝŶŐ�ǁŝƚŚ�ƵƐ�ĂůǁĂǇƐ�ĐĂƌƌŝĞĚ�ŐƵŶƐ͘��Ɛ�Ă�ǁŽŵĂŶ͕�
/�ǁĂƐ�ƐĐĂƌĞĚ�ĂŶĚ�ƚƌŝĞĚ�ƚŽ�ƐƚĂǇ�ĂǁĂǇ�ĨƌŽŵ�ƚŚĞŵ͘�dŚĞǇ�ĐĂƌƌŝĞĚ�ŐƵŶƐ�ĞǀĞƌǇǁŚĞƌĞ͘͟ ϭϬϰ

,Q�DQRWKHU�H[DPSOH��RQH�PLJUDQW�UHWXUQHH�KLJKOLJKWHG�GLI¿FXOWLHV�FKDQJLQJ�HPSOR\HUV��HVSHFLDOO\�
ZKHQ�KH�ZDV�LQ�GHEW�

͞^ŽŵĞƟŵĞƐ�/�ĐŽƵůĚ�ŶŽƚ�ĐŚĂŶŐĞ�ĞŵƉůŽǇĞƌƐ͘�tŚĞŶ�ǇŽƵ�ĂƌĞ�ŝŶ�ĚĞďƚ͕�ƚŚĞǇ�ƉůĂŶƚĂƟŽŶ�
ŽǁŶĞƌƐ�ǁŝůů�ŚĂƌŵ�ǇŽƵ�ŝĨ�ǇŽƵ�ƚƌǇ�ĂŶĚ�ůĞĂǀĞ͘�̂ ŽŵĞ�ǁŽƵůĚ�ƌĞƉŽƌƚ�ǇŽƵ�ƚŽ�ƚŚĞ�ƉŽůŝĐĞ�ĂŶĚ�
ŚĂǀĞ�ƚŚĞ�ƉŽůŝĐĞ�ĂƌƌĞƐƚ�ǇŽƵ͘�^ŽŵĞ�ƐŚŽǁĞĚ�Ă�ŐƵŶ�ĂŶĚ�ŵĂĚĞ�ƚŚƌĞĂƚƐ͘͟ ϭϬϱ

$VLGH�IURP�ZDJH�GLIIHUHQWLDOV�EHWZHHQ�7KDL�DQG�PLJUDQW�ZRUNHUV�GHVFULEHG�LQ�WKH�VXEVHFWLRQ�DERYH��
PLJUDQWV�UHSRUWHG�H[SHULHQFLQJ�YHUEDO�DEXVH�DQG�GLVFULPLQDWLRQ�EDVHG�RQ�WKHLU�VH[�DQG�QDWLRQDOLW\��
2QH�PLJUDQW�LQ�0DH�6RW�VDLG�WKDW�³HPSOR\HUV�>VKRXOG@�KDYH�UHVSHFW�IRU�PLJUDQW�ZRUNHUV��,Q�WKH�SDVW��
WKH\�VFROGHG�XV�DQG�ZHUH�YHU\�UXGH��FDOOLQJ�XV�EDG�QDPHV��OLNH�µEXIIDORV¶��DQG�VD\LQJ�ZH�KDYH�QR�
EUDLQ´����� 6RPH�PLJUDQW�ZRPHQ� UHPDUNHG� WKDW� HPSOR\HUV� ³WHDVHG�0\DQPDU� IHPDOH�ZRUNHUV� LQ�
D�VH[XDO�PDQQHU´�����$�QXPEHU�RI�PLJUDQWV�DOVR�VXJJHVWHG�WKDW�GLVFULPLQDWLRQ�EDVHG�RQ�QDWLRQDOLW\�
FRXOG�EH�WKH�VRXUFH�RI�SHUYDVLYH�H[SORLWDWLRQ�DQG�DEXVH�LQ�WKH�VHFWRU�

100 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��RQ����$XJXVW������
101 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
102 ,QWHUYLHZ�ZLWK�&62�UHSUHVHQWDWLYH�LQ�7KDLODQG��FRQGXFWHG�RQ����$SULO������
103 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�RQ����$XJXVW�������
104 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\�������
105 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
106 )*'�ZLWK�PL[HG�PDOH�DQG�IHPDOH�JURXS�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��LQ�-XO\�������
107 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��RQ����$XJXVW������

ϯϮDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



͞/ƚ�ŝƐ�ŶŽƚ�ƐŽ�ĚŝīĞƌĞŶƚ�ĨƌŽŵ�ďĞŝŶŐ�Ă�ƐůĂǀĞ�ǁŚĞŶ�ĞŵƉůŽǇĞƌƐ�ĂƌĞ�ďĂĚ͘�/�ĐĂŶŶŽƚ�ƐĂǇ�ĂŶǇƚŚŝŶŐ�
ďĞĐĂƵƐĞ�/�Ăŵ�Ă�ĨŽƌĞŝŐŶĞƌ�ŝŶ�ƚŚĞŝƌ�ĐŽƵŶƚƌǇ͘�dŚĞ�ŵĂŶĂŐĞƌƐ�ĂƌĞ�ŶŽƚ�ŐŽŽĚ͕�ƚŚĞǇ�ǁĂŶƚ�ƚŽ�
ĞǆƉůŽŝƚ�ƵƐ�ĂŶĚ�ĚŝƐĐƌŝŵŝŶĂƚĞ�ĂŐĂŝŶƐƚ�ƵƐ�ďĞĐĂƵƐĞ�ǁĞ�ĂƌĞ�ĨƌŽŵ�DǇĂŶŵĂƌ͘ �tĞ�ũƵƐƚ�ŚĂǀĞ�
ƚŽ�ĂĐĐĞƉƚ�ƚŚĂƚ͘͟ ϭϬϴ�

͞tĞ�ĐĂŶ�ŐĞƚ�ŵŽƌĞ�ŝŶĐŽŵĞ�ĂŶĚ�ďĞƩĞƌ�ǁŽƌŬ�ŚĞƌĞ�ŝŶ�dŚĂŝůĂŶĚ͕�ďƵƚ�ĨŽƌ�ŽƚŚĞƌ�ĂƐƉĞĐƚƐ͕�
DǇĂŶŵĂƌ�ŝƐ�ďĞƩĞƌ�ƚŚĂŶ�dŚĂŝůĂŶĚ͘�/Ŷ�DǇĂŶŵĂƌ͕ �ǁĞ�ĂƌĞ�ƚŚĞ�ƐĂŵĞ�ŶĂƟŽŶĂůŝƚǇ͕�ƐŽ�ǁĞ�
ƚƌĞĂƚ� ĞĂĐŚ�ŽƚŚĞƌ� ĂƐ�ďƌŽƚŚĞƌƐ� ĂŶĚ� ƐŝƐƚĞƌƐ͘� /Ŷ� dŚĂŝůĂŶĚ͕�ǁĞ�ĂƌĞ�ŽƉƉƌĞƐƐĞĚ�ďǇ� ƚŚĞ�
ĞŵƉůŽǇĞƌƐ�ĂŶĚ�ƚƌĞĂƚĞĚ�ĚŝīĞƌĞŶƚůǇ͘͟ ϭϬϵ�

108 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\�������
109 )*'�ZLWK�IHPDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��RQ����$XJXVW������

A community of migrant agricultural workers in Mae Sot, Thailand (Photo: MAP Foundation)

ϯϯ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



0HDQV�RI�5HGUHVV�

6HYHUDO�&62V�LQWHUYLHZHG�LQ�WKH�FRXUVH�RI�WKLV�VWXG\�VWUHVVHG�KRZ�IHZ�RUJDQLVDWLRQV�DUH�DEOH�WR�
SHUIRUP�RXWUHDFK�ZRUN�WR�DVVLVW�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��0RVW�KLJKOLJKWHG�SUREOHPV�RI�DFFHVV�
FUHDWHG�E\�PLJUDQW¶V�JHRJUDSKLFDO�LVRODWLRQ�RQ�IDUPV�DQG�SODQWDWLRQV��DV�ZHOO�DV�WKHLU�OLPLWHG�GD\V�
RII�ZKHQ�WKH\�FDQ�SDUWLFLSDWH�LQ�FRPPXQLW\�DFWLYLWLHV�����$V�D�UHVXOW��HPSOR\PHQW�GLVSXWHV�ZKHQ�WKH\�
DULVH�RIWHQ�JR�XQPHGLDWHG�DQG�DUH�DUELWUDULO\�UHVROYHG�E\�D�YLOODJH�KHDGPDQ�RXWVLGH�WKH�IRUPDO�MXVWLFH�
V\VWHP�����6RPH�PLJUDQWV�LQWHUYLHZHG�DOVR�H[SUHVVHG�D�UHOXFWDQFH�WR�VHHN�VXSSRUW�RU�DFFHVV�IRUPDO�
MXVWLFH�V\VWHPV�GXH�WR�D�IHDU�RI�SRVVLEOH�UHSHUFXVVLRQV��,Q�RQH�,,,��D�PLJUDQW�ZRUNHU�LQ�6XUDW�7KDQL�
H[SODLQHG�WKDW�KLV�HPSOR\HU�GLG�QRW�SD\�KLV�VDODU\�IRU�WKUHH�PRQWKV�DQG�KH�ZDV�IRUFHG�WR�ZRUN�ZKLOVW�
LQMXUHG��+H�VDLG�KH�GLG�QRW�VHHN�DQ\�KHOS�EHFDXVH�KH�GLG�QRW�NQRZ�KLV�ULJKWV�DQG�ZDV�DIUDLG�IRU�KLV�
IDPLO\�VLQFH�KLV�WZR�FKLOGUHQ�ZHUH�XQGRFXPHQWHG��+H�ZDV�DOVR�IHDUIXO�WKDW�KH�ZRXOG�EH�GLVPLVVHG�
DQG�EHFRPH�KRPHOHVV����

7KH�,/2�KDV�QRWHG�WKDW�WKH�ODERXU�LQVSHFWRUDWH�LQ�7KDLODQG�KDV�EHHQ�³LQHIIHFWLYH�LQ�LGHQWLI\LQJ�DQG�
UHVSRQGLQJ�WR�WKH�VSHFL¿F�YXOQHUDELOLWLHV�IDFHG�E\�PLJUDQW�ZRUNHUV´�����SDUWLFXODUO\�PLJUDQWV�ZKR�
DUH�HPSOR\HG�LQ�IRUPV�RI�ZRUN�WKDW�DUH�GLI¿FXOW�WR�LQVSHFW�VXFK�DV�DJULFXOWXUH��001�ZDV�DOVR�WROG�
RI�LQFLGHQWV�LQ�ZKLFK�HPSOR\HUV�UHTXHVWHG�ZRUNHUV�WR�PLVOHDG�ODERXU�LQVSHFWRUV�GXULQJ�WKHLU�YLVLWV��
7KH\�H[SODLQHG�WKDW��³:KHQ�WKH�DXWKRULWLHV�FDPH�WR�FKHFN�>WKH�ZRUNSODFH@��HPSOR\HUV�WROG�XV�WR�VD\�
WR�WKHP�WKDW�ZH�UHFHLYHG�7+%�����>86'�����@�SHU�GD\�LQ�ZDJHV��EXW�LQ�UHDOLW\��ZH�RQO\�UHFHLYHG�
7+%�����>86'�����@�SHU�GD\´����

:KHQ�DVNHG�ZKDW�FXUUHQW�SROLFLHV�DQG�UHJXODWLRQV�VKRXOG�EH�LPSURYHG�WR�PHHW�WKH�QHHGV�RI�PLJUDQW�
ZRUNHUV��D�UHSUHVHQWDWLYH�IURP�WKH�'HSDUWPHQW�RI�(PSOR\PHQW�LQ�5D\RQJ��UHVSRQGHG�WKDW�WKHUH�DUH�
QR�VKRUWFRPLQJV��DQG��WKDW�³PLJUDQW�ZRUNHUV�VKRXOG�EH�KDSS\�ZLWK�WKH�ZD\�WKLQJV�DUH��&RPSDUHG�WR�
WKHLU� KRPH� FRXQWULHV��7KDLODQG� LV� OLNH� KHDYHQ�� ,I� WKH\�ZHUH� QRW� KDSS\�� WKH\�ZRXOG�QRW� VWD\´�����
+H� HPSKDVLVHG� WKDW� KLV� RQO\� FRQFHUQ� UHJDUGLQJ� DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZDV� RQ� EHKDOI��
RI�HPSOR\HUV��JLYHQ�WKH�IDOOLQJ�SULFH�RI�UXEEHU��7KH�VDPH�RI¿FLDO�DOVR�DGYRFDWHG�UHLQVWDWLQJ�SUHYLRXV�
ODZV�WKDW�UHVWULFW�PLJUDQWV¶�IUHHGRP�RI�PRYHPHQW����

110 6HH� LQWHUYLHZ�ZLWK�WKH�'LUHFWRU�RI�$:2��LQ�0DH�6RW��7KDLODQG��FRQGXFWHG�RQ����0D\�������DQG�LQWHUYLHZ�ZLWK�
0LJUDQW�)LHOG�2I¿FHU��)RXQGDWLRQ�IRU�$,'6�5LJKWV��5D\RQJ�7KDLODQG��FRQGXFWHG�RQ����-DQXDU\������

111 ,QWHUYLHZ�ZLWK�&62��7KDLODQG�RQ����0D\������
112 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�LQ�6XUDW�7KDQL��7KDLODQG�FRQGXFWHG�RQ����-XO\������
113 ,/2��³5HYLHZ�RI�WKH�(IIHFWLYHQHVV�RI�WKH�028V�LQ�0DQDJLQJ�/DERXU�0LJUDWLRQ�EHWZHHQ�7KDLODQG�DQG�1HLJKERXULQJ�

&RXQWULHV�´�������S������DYDLODEOH�DW��KWWS���XQ�DFW�RUJ�SXEOLFDWLRQ�YLHZ�UHYLHZ�RI�WKH�HIIHFWLYHQHVV�RI�WKH�PRXV�LQ�
PDQDJLQJ�ODERXU�PLJUDWLRQ�EHWZHHQ�WKDLODQG�DQG�QHLJKERXULQJ�FRXQWULHV��

114 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG��RQ����$XJXVW������
115 ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�RI�WKH�7KDL�'HSDUWPHQW�RI�(PSOR\PHQW��FRQGXFWHG�LQ�5D\RQJ��7KDLODQG�RQ����-DQXDU\�

�����
116 ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�RI�WKH�7KDL�'HSDUWPHQW�RI�(PSOR\PHQW��LELG�

ϯϰDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



A migrant worker cuts palm oil fruits without wearing PPE in Phang Nga, Thailand (Photo: FED)

2FFXSDWLRQDO�+HDOWK�	�6DIHW\�

*LYHQ�WKH�KD]DUGRXV�QDWXUH�RI�DJULFXOWXUDO�ZRUN��PDQ\�PLJUDQW�ZRUNHUV�ZKR�WRRN�SDUW�LQ�WKLV�VWXG\�
H[SUHVVHG�FRQFHUQ�UHJDUGLQJ�RFFXSDWLRQDO�DFFLGHQWV��LOO�KHDOWK�FDXVHG�E\�H[SRVXUH�WR�FKHPLFDOV�DQG�
WKH�DYDLODELOLW\�RI�33(��$V�WKH�WDEOH�EHORZ�LOOXVWUDWHV��RXU�VXUYH\�UHVXOWV�UHYHDOHG�WKH�JHQHUDO�DEVHQFH�
RI�HPSOR\HU�VXSSOLHG�33(��:KLOH�DOPRVW�HLJKW\�SHUFHQW������������RI�UHVSRQGHQWV�KDG�ORQJ�UXEEHU�
ERRWV��OHVV�WKDQ�KDOI�KDG���������D�ZDWHUSURRI�KDW��DQG�IHZ��OHVV�WKDQ�������UHSRUWHG�XVLQJ�SURWHFWLYH�
FORWKLQJ��UXEEHU�JORYHV��PDVNV��JRRJOHV��RU�DSURQV��(LJKW\�WZR�SHUFHQW�RI�PLJUDQW�ZRUNHUV�VXUYH\HG�
VWDWHG�WKDW�WKH\�SDLG�RXW�RI�WKHLU�RZQ�SRFNHW�IRU�ZKDWHYHU�SURWHFWLYH�HTXLSPHQW�WKH\�XVHG�

117 3KDVH����Q ����

ϯϱ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



7DEOH�����7\SHV�RI�33(

7\SHV�RI�33( )UHTXHQF\��1� ����� 3HUFHQWDJH�RI�&DVHV
���:DWHUSURRI�KDW ��� �����
���3URWHFWLYH�&ORWKLQJ �� �����
���/RQJ�5XEEHU�%RRWV ��� �����
���5XEEHU�JORYHV �� �����
���5HVSLUDWRU�PDVN � ����
���&ORWK�PDVN �� �����
���*RJJOHV �� ����
���&KHPLFDO�5HVLVWDQW�$SURQ � ����
���2WKHUV��SODVWLF�EDJ��QRUPDO�JORYHV���
QRUPDO�PDVN��VRFNV � ����

7DEOH�����3URYLGHU�RI�33(�

33(�3URYLGHU )UHTXHQF\��1� ����� 3HUFHQWDJH����
(PSOR\HU �� ����
(PSOR\HU��EXW�,�KDYH�WR�SD\�IRU�LW �� ���
0\VHOI ��� ����
1*2V � ���

001�SDUWQHUV�DOO�DFNQRZOHGJHG�WKDW�PDQ\�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZHUH�XVLQJ�SHVWLFLGHV�DQG�
IHUWLOLVHUV�ZLWKRXW� SURSHU� VDIHW\� WUDLQLQJ�� DQG� WKH�33(�XVHG� E\�PLJUDQW�ZRUNHUV�ZDV� JHQHUDOO\�
LQDGHTXDWH�DQG�LQVXI¿FLHQW�WR�SURWHFW�WKHP��)RU�LQVWDQFH��PLJUDQWV�ZRUH�KDWV�WKDW�ZHUH�QRW�ZDWHUSURRI�
DQG�GLG�QRW�XVH�JORYHV�DQG�PDVNV�ZKHQ�QHFHVVDU\��'XULQJ�WKH�FRXUVH�RI�WKH�¿HOGZRUN��0$3�)RXQGDWLRQ�
ZLWQHVVHG�PLJUDQWV�XVLQJ�SHVWLFLGHV�DQG�WKHQ�QRW�ZDVKLQJ�WKHLU�KDQGV��6RPH�HYHQ�DWH�OXQFK�ZLWKRXW�
FOHDQLQJ�DZD\�WKH�WR[LF�FKHPLFDOV��)XUWKHUPRUH��XQOHVV�WKH\�UHFHLYHG�WKH�DVVLVWDQFH�RI�DQ�1*2�WR�
SXUFKDVH�HTXLSPHQW��PLJUDQW�ZRUNHUV�ZHUH�H[SHFWHG�E\�HPSOR\HUV�WR�SXUFKDVH�33(�DQG�OHDUQ�KRZ�
WR�XVH�LW�RQ�WKHLU�RZQ��$�IRUPHU�UXEEHU�SODQWDWLRQ�RZQHU�H[SODLQHG�LQ�DQ�LQWHUYLHZ�WKDW�KH�QHYHU�
SURYLGHG�KLV�ZRUNHUV�HTXLSPHQW�RI�DQ\�NLQG��EHOLHYLQJ�LW�ZDV�HVVHQWLDOO\�WKH�ZRUNHUV¶�UHVSRQVLELOLW\�
WR�¿QG�WKH�PHDQV�WR�GR�WKH�ZRUN�DQG�FRPSOHWH�JLYHQ�WDVNV�VDIHO\����

&RQVLVWHQW�ZLWK�WKH�DERYH�¿QGLQJV��)*'V�DQG�,,,V�FRQGXFWHG�E\�001�UHYHDOHG�DQ�DODUPLQJ�WUHQG�
DFURVV�GLIIHUHQW�SODQWDWLRQV�RI�ZRUNHUV�LQVXI¿FLHQWO\�VXSSOLHG�ZLWK�33(�

͞/�ĚŽŶ͛ƚ�ƵƐĞ�Ă�ŵĂƐŬ�ĂŐĂŝŶƐƚ�ĚƵƐƚ�ƉĂƌƟĐůĞƐ�ďĞĐĂƵƐĞ�/�ĚŽŶ͛ƚ�ŚĂǀĞ�ŽŶĞ͘�/�ƵƐĞ�Ă�ƐĐĂƌĨ�Žƌ�
Ă�ƚͲƐŚŝƌƚ�ŝŶƐƚĞĂĚ͘͟ ϭϭϵ

͞�ĞĐĂƵƐĞ�ĞŵƉůŽǇĞƌƐ�ĚŽ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĂŶǇ�WW�͕�ǁĞ�ƚƌǇ�ƚŽ�ƵƐĞ�ƚŚŝŶŐƐ�ǁĞ�ĂůƌĞĂĚǇ�ŚĂǀĞ͕�
ƐƵĐŚ�ĂƐ�ůŽŶŐ�ƐůĞĞǀĞƐ�ƐŚŝƌƚ͕�ďŽŽƚƐ͕�ŐůŽǀĞƐ͕�ĐůŽƚŚ�ƚŽ�ĐŽǀĞƌ�ŽƵƌ�ŵŽƵƚŚƐ�ĂŶĚ�ŶŽƐĞƐ͘͟ ϭϮϬ�

118 ,QWHUYLHZ�ZLWK�UXEEHU�SODQWDWLRQ�RZQHU��FRQGXFWHG�LQ�5D\RQJ��7KDLODQG�RQ����-DQXDU\������
119 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������
120 0L[HG�JHQGHU�)*'�FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������

ϯϲDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



͞KŶĞ� ƚŚŝŶŐ� /� ĚŽŶ͛ƚ�ŶŽƌŵĂůůǇ�ƵƐĞ� ŝƐ� ƐĂĨĞƚǇ� ŐŽŐŐůĞƐ͘��ĞĐĂƵƐĞ� /� ĚŽŶ͛ƚ�ƵƐĞ�ŐŽŐŐůĞƐ͕�
ƐŽŵĞƟŵĞƐ�ǁŚĞŶ�/�ĐůĞĂƌ�ƚŚĞ�ŐƌĂƐƐ͕�/�Ăŵ�ŝŶũƵƌĞĚ�ďǇ�ŇǇŝŶŐ�ƉĞďďůĞƐ͘͟ ϭϮϭ

$V�WKH�TXRWHV�EHORZ�LOOXVWUDWH��001�FDPH�DFURVV�QXPHURXV�FDVHV�ZKHUH�PLJUDQWV�DFNQRZOHGJHG�
WKH�LPSRUWDQFH�RI�KDYLQJ�VXI¿FLHQW�DQG�EHWWHU�TXDOLW\�33(�WR�SURWHFW�WKHPVHOYHV�IURP�DJULFXOWXUDO�
ZRUNSODFH�KD]DUGV��+RZHYHU��¿QDQFLDO�FRQVWUDLQWV�DQG�D�ODFN�RI�DFFHVV�WR�QHFHVVDU\�HTXLSPHQW�ZHUH�
RIW�FLWHG�UHDVRQV�ZK\�PLJUDQWV�FRQWLQXH�WR�ZRUN�LQ�WKH�¿HOGV�XQGHU�SURWHFWHG

͞/�ŬŶŽǁ�/�ŶĞĞĚ�ďŽŽƚƐ�ĂŶĚ�ŽƚŚĞƌ�ƉƌŽƚĞĐƟǀĞ�ĞƋƵŝƉŵĞŶƚ�ƚŽ�ƉƌŽƚĞĐƚ�ŵǇƐĞůĨ�ĨƌŽŵ�ƐŚĂƌƉ�
ŽďũĞĐƚƐ�ĂŶĚ�ƉŽŝƐŽŶŽƵƐ�ĂŶŝŵĂůƐ͕�ďƵƚ�/�ĚŽŶ͛ƚ�ŚĂǀĞ�ĂŶǇ͘�dŚĞ�ĞŵƉůŽǇĞƌ�ĚŽĞƐŶ͛ƚ�ďƵǇ�ƚŚĞŵ�
ƐŽ�/�ƵƐĞ�ŇŝƉ�ŇŽƉƐ͘͟ ϭϮϮ

121 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�UHWXUQHH�IURP�0\DQPDU��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
122 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������

Migrant agricultural workers eat lunch without washing their hands after spraying pesticides 
(Photo: MAP Foundation)

ϯϳ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



͞/�ŬŶŽǁ�ƚŚĂƚ�ǁŽƌŬŝŶŐ�ŝŶ�ƚŚĞ�ĂŐƌŝĐƵůƚƵƌĞ�ƐĞĐƚŽƌ�ƌĞƋƵŝƌĞƐ�ƉƌŽƚĞĐƟǀĞ�ĞƋƵŝƉŵĞŶƚ͕�ďƵƚ�/�
ĚŽŶ͛ƚ�ƵƐĞ�ŝƚ�ďĞĐĂƵƐĞ�/�ĚŽŶ͛ƚ�ŚĂǀĞ�ŝƚ͕�ĂŶĚ�ŝƚ�ŝƐ�ŶŽƚ�ĞĂƐǇ�ƚŽ�ďƵǇ�ŝƚ͘�/�ŬŶŽǁ�/�ŶĞĞĚ�ƚŽ�ƵƐĞ�
ŵĂƐŬƐ͕�ƐŽĐŬƐ�ĂŶĚ�ŐůŽǀĞƐ͘�/�ŽŶůǇ�ƵƐĞĚ�ďŽŽƚƐ�ďĞĐĂƵƐĞ�/�ǁĂƐ�ƐĐĂƌĞĚ�ŽĨ�ƐŶĂŬĞƐ�ĂŶĚ�ŽƚŚĞƌ�
ƉŽŝƐŽŶŽƵƐ�ĂŶŝŵĂůƐ͘�/�ŚĂĚ�ƚŽ�ƉĂǇ�ĨŽƌ�ĞǀĞƌǇƚŚŝŶŐ�ŵǇƐĞůĨ͘ �DǇ�ĞŵƉůŽǇĞƌ�ĚŝĚ�ŶŽƚ�ƉĂǇ�ĨŽƌ�
ĂŶǇƚŚŝŶŐ͘͟ ϭϮϯ�

͞tŚĞŶ�ĐůĞĂƌŝŶŐ�ŐƌĂƐƐ͕�/�ŬŶĞǁ�ǁĞ�ŚĂĚ�ƚŽ�ƵƐĞ�ƐĂĨĞƚǇ�ŐŽŐŐůĞƐ͕�ďƵƚ�/�ĚŝĚ�ŶŽƚ�ŚĂǀĞ�ƚŚĞŵ͘�
^Ž�/�ũƵƐƚ�ĚŝĚ�ŝƚ�ǁŝƚŚŽƵƚ�ƚŚĞŵ͘�dŚĞ�ŽŶůǇ�ƚŚŝŶŐ�/�ŚĂĚ�ǁĂƐ�ďŽŽƚƐ͘͟ ϭϮϰ

͞/�ŬŶĞǁ�ǁŚĂƚ�ƉƌŽƚĞĐƟŽŶ�ĞƋƵŝƉŵĞŶƚ�/�ƐŚŽƵůĚ�ƵƐĞ�ǁŚĞŶ�ƐƉƌĂǇŝŶŐ�ĐƌŽƉƐ͕�ďƵƚ�/�ĞŶĚĞĚ�
ƵƉ�ŶŽƚ�ďƵǇŝŶŐ�ĂŶǇ͘�/�ŬŶĞǁ�ƚŚĂƚ�/�ŶĞĞĚĞĚ�ŵĂƐŬƐ͕�ƐŽĐŬƐ͕�ŐůŽǀĞƐ͕�ŐŽŐŐůĞƐ͕�ĂŶĚ�ďŽŽƚƐ�
ǁŚĞŶ�ĐƵƫŶŐ�ŐƌĂƐƐ͘�dŚĞ�ƉůĂŶƚĂƟŽŶ�ŽǁŶĞƌ�ĚŝĚ�ŶŽƚ�ďƵǇ�ĂŶǇƚŚŝŶŐ�ĨŽƌ�ƵƐ͘�/�ĚŝĚ�ŶŽƚ�ŬŶŽǁ�
ǁŚĞƌĞ�ƚŽ�ďƵǇ�ŝƚ�ĞǀĞŶ�ƚŚŽƵŐŚ�/�ŚĂĚ�ƚŽ�ďƵǇ�ŵǇ�ŽǁŶ͘͟ ϭϮϱ

͞dŚĞ�ƉƌŽƚĞĐƟǀĞ�ĞƋƵŝƉŵĞŶƚ�ǁĞ�ŚĂǀĞ�ŝƐ�ŝŶƐƵĸĐŝĞŶƚ͘��ǀĞŶ�ƚŚŽƵŐŚ�ǁĞ�ǁĞĂƌ�ŐůŽǀĞƐ͕�ĂŌĞƌ�
ƐƉƌĂǇŝŶŐ�ĨŽƌ�ƐĞǀĞƌĂů�ŚŽƵƌƐ͕�ŝƚ�ƚŚĞ�ƉĞƐƟĐŝĚĞ�ƐĞĞƉƐ�ŝŶƚŽ�ŽƵƌ�ŚĂŶĚƐ͘�/�ƚŚŝŶŬ�ůŽŶŐ�ŐůŽǀĞƐ�
ŽīĞƌ�ďĞƩĞƌ�ƉƌŽƚĞĐƟŽŶ͘�tĞ�ĂůƐŽ�ŶĞĞĚ�ůŽŶŐͲƐůĞĞǀĞĚ�ĐůŽƚŚĞƐ�ĂŶĚ�ƌĂŝŶ�ĐŽĂƚƐ�ƚŽ�ƉƌŽƚĞĐƚ�
ŽƵƌ�ďŽĚǇ͘�dŚĞƌĞ�ŝƐ�Ă�ŬŝŶĚ�ŽĨ�ŵĂƐŬ�ƚŚĂƚ�ůŽŽŬƐ�ƐŝŵŝůĂƌ�ƚŽ�Ă�ƉůĂƐƟĐ�ĐƵƉ͕�ĂŶĚ�ŝƚ�ŚĂƐ�ŽƉĞŶŝŶŐƐ�
ĨŽƌ�ďƌĞĂƚŚŝŶŐ͘�dŚĞ�ĞŵƉůŽǇĞƌƐ�ŶĞĞĚ�ƚŽ�ƉĂǇ�ĨŽƌ�ƚŚĞ�ĞƋƵŝƉŵĞŶƚ�ĂŶĚ�ƉƌŽǀŝĚĞ�ŝƚ�ƚŽ�ƵƐ�
ǁŽƌŬĞƌƐ͟ϭϮϲ�

͞KƵƌ�ĞƋƵŝƉŵĞŶƚ�ŝƐ�ŝŶĂĚĞƋƵĂƚĞ͕�ďĞĐĂƵƐĞ�ƚŚĞ�ŵĂƐŬƐ�ǁĞ�ƵƐĞ�ŽŶůǇ�ǁŽƌŬ�ĨŽƌ�Ă�ƐŚŽƌƚ�ƟŵĞ�
ĂŶĚ�ƚŚĞ�ĐůŽƚŚ�;ƵƐĞĚ�ĂƐ�Ă�ŵĂƐŬͿ�ŝƐ�ƚŽŽ�ƚŚŝŶ͕�ƐŽ�ǁĞ�ƐƟůů�ŝŶŚĂůĞ�ƚŚĞ�ƐŵĞůů�ŽĨ�ƉĞƐƟĐŝĚĞƐ͘�
tĞ�ŶĞĞĚ�Ă�ƚŚŝĐŬĞƌ�ŵĂƐŬ�ŵĂĚĞ�ŽĨ�ƉůĂƐƟĐ͘͟ ϭϮϳ�

,QVXI¿FLHQW�DQG�LQDGHTXDWH�33(�H[SRVHV�PLJUDQWV�WR�ZRUNSODFH�KD]DUGV�DQG�LQFUHDVHV�WKHLU�ULVN�RI�
DFFLGHQW�DQG�LQMXU\��001¶V�VXUYH\�IRXQG�WKDW�DURXQG�RQH�WKLUG�RI�ZRUNHUV�LQWHUYLHZHG�UHSRUWHG�
VXIIHULQJ�IURP�DQ�LQMXU\�RU�DFFLGHQW�RQ�WKH�MRE�����7KH�81¶V������0LJUDWLRQ�5HSRUW�FLWHV�PXOWLSOH�
VWXGLHV�WKDW�VKRZ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IUHTXHQWO\�VXIIHU�IURP�PXVFXORVNHOHWDO�GLVRUGHUV��,Q�
SHVWLFLGH�H[SRVXUH�WHVWV�FRQGXFWHG�DPRQJ�DJULFXOWXUDO�ZRUNHUV�LQ�7KDLODQG�EHWZHHQ������DQG�������
RQH�WKLUG�RI�WHVWHG�ZRUNHUV�SUHVHQWHG�ZLWK�XQVDIH�OHYHOV�RI�SHVWLFLGH�H[SRVXUH�����

7KH�FKDUW�EHORZ�GUDZV�IURP�WKH�WUDQVFULSWV�RI�001¶V�)*'V�DQG�,,,V�LQ�GHWDLOLQJ�GLIIHUHQW�W\SHV�RI�
ZRUNSODFH�KD]DUGV�DFURVV�SODQWDWLRQV��WKHLU�LPSDFW�RQ�PLJUDQWV¶�KHDOWK��DQG�H[DPSOHV�RI�LQMXULHV�DQG�
DFFLGHQWV�

123 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�UHWXUQHH�IURP�0\DQPDU��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
124 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�UHWXUQHH�IURP�0\DQPDU��LELG�
125 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�UHWXUQHH�IURP�0\DQPDU��LELG�
126 ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�ZRUNHU�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����$XJXVW�������
127 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������
128 Q ����
129 6HH�81��³7KDLODQG�0LJUDWLRQ�5HSRUW������´�S�����DW�Q���DERYH��FLWLQJ�7KHWNDWKXHN��HW�DO��³�����3HVWLFLGH�([SRVXUH�

DQG�&KROLQHVWHUDVH�/HYHOV�LQ�0LJUDQW�)DUP�:RUNHUV�LQ�7KDLODQG��-RXUQDO�RI�$JURPHGLFLQH������������±�����
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���� ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�IURP�0\DQPDU��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������
���� ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�IURP�0\DQPDU��LELG�
���� ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�UHWXUQHH�IURP�0\DQPDU��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������

A migrant worker sprays pesticides on a plantation (Photo: MMN/ John Hulme)

:RUNSODFH�
+D]DUG

,PSDFW�RQ�+HDOWK� 0LJUDQWV¶�'HVFULSWLRQ�RI�,QMXULHV�DQG�$FFLGHQWV�

&KHPLFDOV�
±�LQFOXGH�
SHVWLFLGHV�ZHHG�
NLOOHUV��
KHUELFLGHV��
IHUWLOLVHUV�DQG��
DFLGV�XVHG�WR�
EOHDFK�UXEEHU�

/DFN�RI�WUDLQLQJ�
RQ�KRZ�WR�PL[�
RU�KDQGOH�
FKHPLFDOV

&RQWDFW�WR�VNLQ���
FKHPLFDO�EXUQV��
UDVKHV��EOLVWHUV��
OHVLRQV

,QKDODWLRQ�±�WURXEOH�
EUHDWKLQJ��FRXJKLQJ��
GL]]LQHVV��QDXVHD��
YRPLWLQJ��FKHVW�
SDLQV��KHDGDFKHV��
PXVFOH�SDLQV�	�ERG\�
DFKHV��IHYHU��ORVV�RI�
DSSHWLWH��QRVH�
EOHHGLQJ��
VQHH]LQJ��KLJK�KHDUW�
EHDW�UDWH��ORZ�EORRG�
SUHVVXUH

³5HFHQWO\��DIWHU�PL[LQJ�WKH�SHVWLFLGH�ZLWK�DQRWKHU�FKHPLFDO�
DQG�ZDWHU��D�YHU\�VWURQJ�RGRXU�ZDV�SURGXFHG��,W�EXUQW�P\�H\HV�
DQG�QRVH��,�IHOW�GL]]\�DQG�YRPLWHG��$IWHU�D�ZKLOH�P\�FKHVW�
KXUW��,�IHOW�GL]]\�DQG�,�KDG�QR�VWUHQJWK��$W�WKH�HQG�RI�WKH�
GD\��,�ZDV�VWLOO�WLUHG�DQG�GL]]\�DQG�P\�FKHVW�VWLOO�KXUWV�´���

³,Q�$SULO�������DIWHU�XVLQJ�KHUELFLGH��,�ZDVKHG�P\�KDQGV�
ZLWK�XQFOHDQ�ZDWHU��7KH�HPSOR\HU�GRHV�QRW�SURYLGH�FOHDQ�
GULQNLQJ�ZDWHU��$W�QLJKW�,�KDG�D�EHOO\�DFKH�´���

³,�VSUD\HG�ZHHG�NLOOHU�ZLWKRXW�DQ\�SURWHFWLYH�HTXLSPHQW���
,W�ZDV�ZLQG\�DQG�FKHPLFDOV�JRW�LQWR�P\�H\HV��0\�H\HV�
WXUQHG�UHG�DQG�,�KDG�WR�JR�WR�WKH�KRVSLWDO��,W�DOVR�KDSSHQHG�
WR�P\�IULHQGV��6RPH�HYHQ�KDG�QRVH�EOHHGV��7KH�FOLQLF�FRXOG�
QRW�ZDVK�P\�H\HV�SURSHUO\��%XW�DW�WKH�KRVSLWDO��WKH�QXUVH�
ZDVKHG�P\�H\HV�DQG�DSSOLHG�H\H�GURSV��0\�H\HV�ZRXOG�
KDYH�EHHQ�EDGO\�LQMXUHG�LI�,�GLG�QRW�JHW�SURSHU�WUHDWPHQW�´���
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:RUNSODFH�
+D]DUG

,PSDFW�RQ�+HDOWK� 0LJUDQWV¶�'HVFULSWLRQ�RI�,QMXULHV�DQG�$FFLGHQWV�

/DFN�RI�WUDLQLQJ�
DV�WR�
KDQGZDVKLQJ�
SUDFWLFH��RU�
IRUFHG�WR�ZDVK�
KDQGV�LQ�
XQFOHDQ�ZDWHU�
�HPSOR\HU�GRHV�
QRW�VXSSO\�
FOHDQ�ZDWHU��

,QJHVWLRQV�
±�VWRPDFK�
DFKHV��
YRPLWLQJ��
GLDUUKRHD��

(\HV�±�EXUQLQJ�H\HV��
EOXUU\�YLVLRQ��
EOLQGHG

)DWLJXH�([KDXVWLRQ

³,�IHOW�GL]]\�ZKHQ�,�XVHG�ZHHG�NLOOHU��,W�KDSSHQHG�WR�PH�
VHYHUDO�WLPHV��EXW�P\�H\HV�ZHUH�DIIHFWHG�RQO\�RQFH��$IWHU�
WKH�LQFLGHQW��,�XVHG�JRJJOHV�DQG�PDVNV��DQG�LW�GLG�QRW�
KDSSHQ�WKDW�RIWHQ�DQ\PRUH��%XW�,�IHOW�GL]]\�TXLWH�RIWHQ��
EHFDXVH�RI�WKH�HIIHFWV�RI�FKHPLFDOV�´���

³2QFH�,�ZDV�VSUD\LQJ�ZHHG�NLOOHU�IURP�D�EDFNSDFN�DQG�LW�
KDG�D�KROH�DQG�EXUQW�P\�VNLQ��,�ZHQW�WR�D�WUDGLWLRQDO�
PHGLFLQH�FOLQLF��,W�FRVW�PH�DURXQG�7+%������7KH�HPSOR\HU�
SDLG�IRU�WKH�WUHDWPHQW��,�ZDV�RXW�RI�ZRUN�IRU����GD\V�DQG��
GLG�QRW�UHFHLYH�DQ\�FRPSHQVDWLRQ�´���

³,�EXUQHG�P\�VNLQ�ZKLOH�PL[LQJ�FKHPLFDOV��7KH�HPSOR\HU�
WRRN�PH�WR�WKH�FOLQLF�DQG�SDLG�WKH�PHGLFDO�H[SHQVHV��LW�ZDV�
QRW�PXFK��,�ZDV�RXW�RI�ZRUN�IRU�D�ZHHN�DQG�GLG�QRW�UHFHLYH�
DQ\�FRPSHQVDWLRQ�´���

³,�VSUD\HG�SHVWLFLGH�LQ�WKH�SDVW��2QH�WLPH�P\�H\H�WXUQHG�
EOXH�DQG�,�IHOO�XQFRQVFLRXV��0\�HPSOR\HU�WRRN�PH�WR�
KRVSLWDO�EXW�,�GR�QRW�UHPHPEHU�DQ\WKLQJ�GXULQJ�WKH�FDU�ULGH��
:KHQ�,�UHJDLQHG�P\�FRQVFLRXVQHVV��,�ZDV�DW�WKH�KRVSLWDO��,�
WRRN�¿YH�GD\V�UHVW�DIWHUZDUGV´�����

³2QFH��DIWHU�,�XVHG�KHUELFLGH�P\�VNLQ�VWDUWHG�SHHOLQJ�GXH�WR�
DQ�DOOHUJLF�UHDFWLRQ��,�KDG�WR�WDNH�RQH�PRQWK�RII�RQ�VLFN�
OHDYH����

0DFKLQHU\��
5XEEHU�DQG�
&RUQ�JULQGLQJ�
PDFKLQHV�

*UDVV�FXWWHUV�

7UDFWRUV�
7UXFNV�

7KH�QRLVH�PDGH�E\�
WKH�PDFKLQHU\�LV�
YHU\�ORXG��,W�FDQ�
LQMXUH�KDQGV�DQG�WKH�
SDUWLFOHV�SURGXFHG�
FDQ�EH�LQKDOHG�
*UDVV��SHEEOHV�DQG�
SDUWLFOHV�À\LQJ�LQWR�
H\HV�
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���� ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�UHWXUQHH�IURP�&DPERGLD��LELG�

:RUNSODFH�
+D]DUG

,PSDFW�RQ�+HDOWK� 0LJUDQWV¶�'HVFULSWLRQ�RI�,QMXULHV�DQG�$FFLGHQWV�

&UXVKHG�IHHW�GXH�WR�
UHYHUVLQJ�WUDFWRUV�
0LJUDQW�ZRUNHUV�
RIWHQ�IHOO�RII�WKH�
WUXFN�ZKLOH�ORDGLQJ�
DQG�LQMXUHG�WKHLU�OHJV�
RU�DUPV�

7RROV�
+DQGOLQJ�6KDUS�
,QVWUXPHQWV±�
HOHFWULF�VDZV��
SDOP�RLO�IUXLW�
FXWWHU��
PDFKHWHV��
UXEEHU�WDSSLQJ�
NQLIH��KRH��
VLFNOH

&XWV��:RXQGV��
*DVKHV

³0\�KDQG�ZDV�FXW�E\�WKH�HOHFWULF�VDZ�ZKHQ�,�ZDV�FXWWLQJ�
WUHHV��,�ORVW�WKH�MRLQW�RQ�RQH�RI�P\�¿QJHUV�DQG�WKH�RWKHU�
¿QJHUV�ZHUH�DOVR�LQMXUHG��0\�HPSOR\HU�VDZ�LW�KDSSHQ�EXW��
KH�ZDV�QRW�FRQFHUQHG�DQG�VDLG�LW�ZDV�D�VPDOO�PDWWHU�ZKLFK�
ZRXOG�KHDO�ZLWK�D�ELW�RI�PHGLFLQH��%XW�EHFDXVH�WKHUH�ZDV��
D�ORW�RI�EOHHGLQJ��P\�FROOHDJXHV�EURXJKW�PH�WR�0DH�6RW�
+RVSLWDO��7KH�KRVSLWDO�WUHDWPHQW�FRVW�7+%���������7KH�
HPSOR\HU�ZDV�DVNHG�WR�SD\�EXW�KH�GLG�QRW�FRPH�DQG�QHYHU�
FDPH�WR�YLVLW�PH�LQ�KRVSLWDO��,�ZDV�FRQQHFWHG�WR�0$3�
IRXQGDWLRQ��ZKR�KHOSHG�PH�JHW�GLVFKDUJHG�IURP�WKH�KRVSLWDO�
DQG�¿OH�D�FODLP�IRU�ZRUNPHQ¶V�FRPSHQVDWLRQ�DW�WKH�VRFLDO�
VHFXULW\�RI¿FH��'XULQJ�D�QHJRWLDWLRQ�ZLWK�WKH�HPSOR\HU��KH�
DJUHHG�WR�SD\�WKH�KRVSLWDO�FRVWV�DQG�D�FRPSHQVDWLRQ�RI�7+%�
��������DQG�7+%�������LQ�ORVW�ZDJHV��,Q�UHDOLW\�,�VKRXOG�JHW�
PRUH�WKDQ�WKLV��7KH�LQMXU\�KHDOHG�TXLFNO\�EXW�,�ORVW�P\�
¿QJHU��ZKLFK�LV�D�SHUPDQHQW�GLVDELOLW\�DQG�,�FDQ¶W�ZRUN�DV�
ZHOO�DV�EHIRUH�´���

³7KHUH�ZHUH�PDQ\�DFFLGHQWV�ZLWK�WKH�EODGH�RI�WKH�SDOP�RLO�
IUXLW�FXWWHU��RQFH�D�ZRUNHU¶V�VWRPDFK�ZDV�FXW�RSHQ�DQG�WKHLU�
LQWHVWLQHV�FDPH�RXW�´���

³,�EDGO\�FXW�P\�¿QJHUV�ZKLOH�,�ZDV�FXWWLQJ�WKH�FDVVDYD´����

³,�DFFLGHQWDOO\�FXW�P\�IRRW�ZLWK�D�ELJ�NQLIH�ZKLOH�,�DP�
ZRUNLQJ�´���
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���� ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�FRQGXFHG�LQ�3KDQJ�1JD��7KDLODQG�RQ����$XJXVW������
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���� ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�FRQGXFHG�LQ�6XUDW�7KDQL��7KDLODQG�RQ����-XO\�������

:RUNSODFH�
+D]DUG

,PSDFW�RQ�+HDOWK� 0LJUDQWV¶�'HVFULSWLRQ�RI�,QMXULHV�DQG�$FFLGHQWV�

³:KLOH�FXWWLQJ�FDVVDYD��P\�OHJ�DQG�KDQGV�KDYH�EHHQ�LQMXUHG�
DERXW�WZR�RU�WKUHH�WLPHV��:KHQ�,�ZRUN�RQ�WKH�IDUP��,�RQFH�
DFFLGHQWDOO\�VWHSSHG�RQ�WKH�FDVVDYD�VWHPV�ZKLFK�FDXVHG�
VFDUULQJ��$FFLGHQWV�DOVR�KDSSHQ�ZKHQ�FXWWLQJ�WKH�JUDVV�RU�
EXVKHV��:KHQ�LQMXUHG��,�XVXDOO\�VHHN�WUHDWPHQW�IURP�ORFDO�
PHGLFV��7KH�HPSOR\HUV�GLG�QRW�SD\�FRPSHQVDWLRQ´����

³7KHUH�DUH�ULVNV�ZKHQ�FXWWLQJ�EUDQFKHV�RI�SDOP�RLO�DV�LW�LV�
HDV\�WR�EH�SULFNHG�E\�WKRUQV�´���

³7KUHH�PRQWKV�DJR��,�ZDV�LQMXUHG�ZKHQ�,�FDUULHG�WKH�SDOP�
RLO�RQWR�D�WUXFN��,�ZDV�VWDEEHG�E\�D�VKDUS�LURQ�WRRO��,�GLG�QRW�
JR�WR�WKH�KRVSLWDO�RU�FOLQLF�DQG�,�KDG�WR�EX\�PHGLFLQH�ZLWK�
P\�RZQ�PRQH\��,�VXIIHUHG�DQG�KDG�WR�UHVW�IRU�DERXW�WKUHH�
GD\V��,�GLG�QRW�UHFHLYH�DQ\�FRPSHQVDWLRQ�IURP�WKH�LQVXUDQFH�
DQG�P\�ZDJHV�KDG�EHHQ�FXW�GXH�WR�KDYLQJ�WR�WDNH�WLPH�RII�´����

³,�ZRUN�DV�D�SDOP�FXWWHU�DQG�ZDV�LQMXUHG�RQ�WKH�MRE��0\�
IRRW�ZDV�VWDEEHG�ZLWK�D�SDOP�VKRYHO�EHFDXVH�,�ZDVQ¶W�
ZHDULQJ�ERRWV��0\�WHQGRQ�UXSWXUHG�VR�,�QHHGHG�WR�UHFHLYH�
WUHDWPHQW�DW�WKH�KRVSLWDO��,�ZDV�WUHDWHG�LQ�KRVSLWDO�IRU�WKUHH�
GD\V�DQG�KDG�WR�UHFXSHUDWH�IRU����GD\V�DW�KRPH��7KH�
WUHDWPHQW�FRVW�7+%��������DQG�,�SDLG�IRU�LW�P\VHOI�´����

3URORQJHG�
SHULRGV�
RXWGRRUV�XQGHU�
VXQVKLQH��KHDW�
DQG�UDLQ��
8QFOHDQ�ZDWHU�
VXSSO\

'HK\GUDWLRQ��
GL]]LQHVV��
KHDGDFKHV��
SQHXPRQLD��RWKHU�
LOOQHVV�YLUXV�ZRUNLQJ�
LQ�WKH�UDLQ��KDG�
VWRPDFK�DFKHV�DQG�
SUREOHPV�IURP�
XQFOHDQ�GULQNLQJ�
ZDWHU��
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���� ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�ZRUNHU�FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����$XJXVW������
���� ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�ZRUNHU�FRQGXFWHG�LQ�3KDQJ�1JD��7KDLODQG�RQ����$XJXVW������
���� ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW�ZRUNHU�FRQGXFWHG�LQ�3KDQJ�1JD��7KDLODQG�RQ����$XJXVW������
���� ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�UHWXUQHH�IURP�&DPERGLD��FRQGXFWHG�LQ�.DPSRQJ�7KRP��&DPERGLD�RQ����$XJ������

:RUNSODFH�
+D]DUG

,PSDFW�RQ�+HDOWK� 0LJUDQWV¶�'HVFULSWLRQ�RI�,QMXULHV�DQG�$FFLGHQWV�

+DUG�SK\VLFDO�
ODERXU

%DFNDFKHV��PXVFOH�
DQG�MRLQW�SDLQV�

³,�KDG�D�VSLQDO�FRUG�LQMXU\�IURP�FDUU\LQJ�KHDY\�VDFNV��VRPH�
EDJV�DUH�DV�KHDY\�DV����NLORJUDPV��7KH�SDLQ�LV�ZRUVH�LQ�
UDLQ\�VHDVRQ´����

³:KHQ�,�ZRUN�KDUG��P\�ERG\�LV�LQ�SDLQ��,�XVHG�WR�JHW�VLFN��
HVSHFLDOO\�ZKHQ�KROGLQJ�WKH�EUDQFKHV�RI�SDOP�RLO��:KHQ�,�
FDUU\�WKH�SDOP�RLO�EUDQFKHV�RQWR�WKH�WUXFN��,�VXIIHU�IURP�
SDLQ�DQG�VRPHWLPHV�JRW�IHYHU�´���

'DQJHURXV�
JURXQG

1R�RU�LQDGHTXDWH�
IRRW�SURWHFWLRQ��VWHS�
RQ�QDLOV��JODVV��
EOLVWHUV�IURP�GLUHFW�
FRQWDFW�ZLWK�PXG�RU�
SRRU�ERRWV��
)DOOLQJ�EUDQFKHV��
DQG�WKRUQV�

%LWHV�E\�GDQJHURXV�
DQG�SRLVRQRXV�
DQLPDOV�±�VQDNHV��
FHQWLSHGHV��HWF�
�
0RVTXLWRHV���
'HQJXH�
KDHPRUUKDJLF�IHYHU��
&KLNXQJXQ\D��
0DODULD

³,Q�PLG�-XO\�������,�VWHSSHG�RQ�D�QDLO�DQG�LW�ZHQW�WKURXJK�
P\�IRRW��,�XVHG�KHUEV�WR�WUHDW�WKH�ZRXQG��JLQJHU�DQG�
WDPDULQG�JULQGHG�WRJHWKHU�DQG�WKHQ�DSSOLHG�D�EDQGDJH���
,�VWD\HG�KRPH�IURP�ZRUN�IRU�WKUHH�GD\V´����

³:KHQ�,�OLIW�SDOP�IUXLW��VRPH�WKRUQV�FDQ�VWDE�PH��,�ZDV�
LQMXUHG�E\�D�WKRUQ�RQ�P\�OHJ��,�GLG�QRW�ZRUN�IRU�WKUHH�GD\V�
DIWHU�,�ZDV�LQMXUHG��DQG�,�GLG�QRW�UHFHLYH�DQ\�ZDJHV´�����

³:KHQ�KROGLQJ�EXQFKHV�RI�SDOP�RLO�IUXLW��,�KDYH�GLI¿FXOW\�
EUHDWKLQJ��2QFH�,�JRW�VLFN�DQG�LW�WRRN�DERXW����GD\V�WR�
UHFRYHU��:KLOH�FXWWLQJ�GRZQ�SDOP�RLO�IUXLWV��,�ZDV�DOVR�
VWDEEHG�E\�WKRUQV�DQG�ZDV�LQ�SDLQ�IRU�WKUHH�WR�IRXU�GD\V�DQG�
FRXOG�QRW�ZRUN´����

³,�ZDV�ELWWHQ�E\�D�ELJ�FHQWLSHGH�DQG�FRXOG�QRW�ZRUN�IRU��
D�PRQWK�DQG�D�KDOI��2IWHQ��RWKHU�PLJUDQW�ZRUNHUV�DUH�DOVR�
ELWWHQ�E\�VQDNHV�RU�FHQWLSHGHV�DQG�DUH�VHULRXVO\�KXUW���
,�GLG�QRW�UHFHLYH�FRPSHQVDWLRQ�EXW�P\�HPSOR\HU�KHOSHG�
ZLWK�D�VKDUH�RI�P\�PHGLFDO�H[SHQVHV´����

ϰϯ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



+RXVLQJ�&RQGLWLRQV��,VRODWLRQ�	�6HFXULW\�&RQFHUQV

(LJKW\�WKUHH�SHUFHQW�RI�UHVSRQGHQWV�OLYHG�LQ�DFFRPPRGDWLRQ�SURYLGHG�E\�WKHLU�HPSOR\HUV�IUHH�RI�
FKDUJH��+RZHYHU��PLJUDQWV�GXULQJ�)*'V�DQG�DOO�RI�001�SURMHFW�SDUWQHUV�DV�ZHOO�DV�RWKHU�&62V�
H[SODLQHG�WKDW�PLJUDQW�ZRUNHUV�PXVW�SD\�IRU�WKHLU�XVH�RI�HOHFWULFLW\�DQG�ZDWHU��ZKLFK�FRVWV�XS�WR�
7+%������86'��������D�PRQWK��6HYHUDO�SURMHFW�SDUWQHUV�REVHUYHG�WKDW�ZKLOH�VRPH�HPSOR\HUV�SURYLGHG�
ODQG�IRU�PLJUDQWV�WR�EXLOG�WKHLU�RZQ�KRPHV�RQ��WKHVH�VWUXFWXUHV�ZHUH�RI�YHU\�ORZ�TXDOLW\��$�&62�
QRWHG�WKDW�WKH�KRXVHV�ZHUH�QRW�VWXUG\��DQG�WKH�EDWKURRPV�ZHUH�LQVHFXUH�DQG�XQVDIH�IRU�ZRPHQ�DQG�
FKLOGUHQ�����&62V�JHQHUDOO\�H[SUHVVHG�FRQFHUQ�RYHU�WKH�KHDOWK�DQG�VDQLWDWLRQ�FRQGLWLRQV�LQ�PLJUDQW�
KRXVLQJ�DQG�WKH�VRXUFHV�RI�ZDWHU�XVHG��QRWLQJ�WKDW�WKH�SRRU�WRLOHW�V\VWHP�DQG�K\JLHQH�FDXVHG�IUHTXHQW�
FDVHV�RI�GLDUUKRHD����

)XUWKHUPRUH��PLJUDQW�ZRUNHUV�DUH�RIWHQ�ERWK�OLYLQJ�DQG�ZRUNLQJ�LQ�H[WUHPHO\�UHPRWH�DUHDV��ZKLFK�
FUHDWHV�ULVNV�WR�WKHLU�SK\VLFDO�VHFXULW\�DQG�DIIHFWV�DFFHVV�WR�KHDOWK��GDLO\�QHFHVVLWLHV��DQG�1*2�VHUYLFHV�
�DV�QRWHG�LQ�RWKHU�VHFWLRQV���0$3�)RXQGDWLRQ�QRWHG�WKDW�PLJUDQW�ZRUNHUV�ZKR�OLYHG�LQ�YHU\�LQDFFHVVLEOH�
ORFDWLRQV�LQ�7DN�SURYLQFH�FRXOG�QRW�JR�WR�WRZQ�WR�SXUFKDVH�IRRG�DQG�PXVW�JURZ�WKHLU�RZQ�YHJHWDEOHV�

152 �,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�IURP�$:2�FRQGXFWHG�RQ����0D\������LQ�0DH�6RW��7KDLODQG�
153 ,ELG�

A house built by migrant workers in Mae Sot, Thailand (Photo: FED)
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LQ�RUGHU�WR�HDW��$QRWKHU�&62�H[SODLQHG�WKDW�PLJUDQWV�ZKR�SHUIRUPHG�GDQJHURXV�ZRUN�IDU�IURP�FOLQLFV�
DQG�KRVSLWDOV�ZRUULHG�IRU�WKHLU�OLYHV�����DQG�DOVR�ULVNHG�JHWWLQJ�GHSRUWHG�VKRXOG�WKH\�QHHG�WR�VHHN�KHOS�

,VRODWHG�ZRUNHUV�ZHUH�DOVR�FRQFHUQHG�DERXW�EHFRPLQJ�YLFWLPV�RI�UREEHU\�DQG�SK\VLFDO�DEXVH�����,Q�
������001�SDUWQHU��)('�DVVLVWHG�0\DQPDU�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�ZHUH�DWWDFNHG�DW�
QLJKW�E\�XQNQRZQ�DVVDLODQWV�ZKLOH�ZRUNLQJ�RQ�D�UXEEHU�SODQWDWLRQ�LQ�+DW�<DL�GLVWULFW��7KH�ZRPDQ�
ZDV�DOOHJHGO\�UDSHG�DQG�KXVEDQG�WRUWXUHG�����5DNV�7KDL�QRWHG�WKDW�UXEEHU�SODQWDWLRQ�ZRUNHUV�ZKR�
ZRUNHG�WKURXJK�WKH�QLJKW�LQ�UHPRWH�DUHDV�DQG�ZKR�ZHUH�IDU�DZD\�IURP�IULHQGV�DQG�DVVLVWDQFH�XVHG�
WKHLU� SKRQHV� WR� WHOHFRQIHUHQFH� DQG�PRQLWRU� HDFK� RWKHU��2QH�&62�QRWHG� WKDW� LQ� VRPH� IDUPV� RU�
SODQWDWLRQV��HYHQ�WKRXJK�PLJUDQWV�ZLWQHVVHG�WKUHDWV��NLOOLQJV��DQG�UDSHV�LQ�WKH�ZRUNSODFH��WKH\�ZHUH�
DIUDLG� WR� UHSRUW� LW� DV� WKH\�GLG�QRW� IHHO� FRPIRUWDEOH� DSSURDFKLQJ� WKHLU� HPSOR\HU� WR� DGGUHVV� WKHVH�
LVVXHV�����'XULQJ�LQWHUYLHZV��PLJUDQWV�H[SODLQHG�WKDW�WUDYHOOLQJ�RXWVLGH�RI�D�YHU\�OLPLWHG�OLYLQJ�DQG�
ZRUNLQJ�DUHD�FRXOG�EH�ULVN\��HVSHFLDOO\�IRU�XQGRFXPHQWHG�PLJUDQWV��-XVW�WR�JR�WR�WKH�ORFDO�PDUNHW�
RIWHQ�LQYROYHG�SD\LQJ�EULEHV�WR�YDULRXV�SHRSOH��ZKHWKHU�LW�EH�ORFDO�DXWKRULWLHV�RU�PD¿D�\RXWK����

'XULQJ�)*'V�DQG�,,,V��PLJUDQW�ZRPHQ��LQ�SDUWLFXODU��KLJKOLJKWHG�WKHLU�YXOQHUDELOLWLHV�WR�GDQJHUV�
OLYLQJ�LQ�LVRODWHG�FRPPXQLWLHV�

͞KƵƌ�ůŝǀĞƐ�ĂƌĞ�ŶŽƚ�ƐĂĨĞ͘�/ƚ�ŝƐ�ǁŽƌƐĞ�ĨŽƌ�ǁŽŵĞŶ͘�dŚĞƌĞ�ĂƌĞ�ƌĂƉĞ�ĐĂƐĞƐ�ƚŚĂƚ�ŚĂƉƉĞŶ�ĞǀĞŶ�
ǁŚĞŶ�ŚƵƐďĂŶĚƐ�Žƌ�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ�ĂƌĞ�ĂƌŽƵŶĚ͘�tĞ�ŚĂǀĞ�ƚŽ�ƚĂŬĞ�ĐĂƌĞ�ŽĨ�ŽƵƌ�ŽǁŶ�
ƐĂĨĞƚǇ͘�tĞ�ũƵƐƚ� ůŽĐŬ�ŽƵƌƐĞůǀĞƐ� ŝŶ�ŽƵƌ�ƌŽŽŵƐ�ĂŶĚ�ƐƚĂǇ�ƋƵŝĞƚ�ǁŚĞŶ�ŵĞŶ�ĂƌĞ�ŶŽƚ�Ăƚ�
ŚŽŵĞ͘͟ ϭϱϵ�

͞dŚĞƌĞ�ĂƌĞ�ŐĂŶŐƐ�ŽĨ�dŚĂŝ�ǇŽƵƚŚ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ǁŚŽ�ůŝŬĞ�ƚŽ�ŐĂƚŚĞƌ�Ăƚ�ŶŝŐŚƚ͕�ǁŚŝĐŚ�
ŵĂŬĞƐ�ŵŝŐƌĂŶƚ�ǁŽŵĞŶ�ƐĐĂƌĞĚ�ƚŽ�ŐŽ�ŽƵƚ͘͟ �ϭϲϬ�

3UREOHPV�ZLWK�WKH�/RFDO�$XWKRULWLHV

:KLOH� LQVWDQFHV�RI�PLJUDQWV�HQFRXQWHULQJ�SUREOHPV�ZLWK� WKH� ORFDO�DXWKRULWLHV�DUH�QRW�VSHFL¿F� WR�
ZRUNHUV� LQ� WKH� DJULFXOWXUH� VHFWRU��PLJUDQWV� LQ� GLIIHUHQW� SODQWDWLRQV� UHODWHG� H[SHULHQFHV� RI� EHLQJ�
SHQDOLVHG�HYHQ�WKRXJK�WKH\�SRVVHVVHG�WKH�QHFHVVDU\�GRFXPHQWV�UHTXLUHG�WR�ZRUN�LQ�7KDLODQG��2QH�
PLJUDQW� LQ�6XUDW�7KDQL�FODLPHG�WKDW� WKH�SROLFH�DFFXVHG�KHU�RI�EHLQJ�LQ�SRVVHVVLRQ�RI�DQ�H[SLUHG�
LGHQWL¿FDWLRQ�FDUG�DQG�SDVVSRUW��HYHQ�ZKHQ�WKH�GRFXPHQWV�ZHUH�VWLOO�YDOLG��6KH�FODLPHG�WKDW�SROLFH�
RI¿FHUV�WRRN�DGYDQWDJH�RI�WKH�IDFW�WKDW�VKH�FDQQRW�VSHDN�7KDL�����6LPLODUO\��DQRWKHU�PLJUDQW�H[SUHVVHG�
WKH�IROORZLQJ�GXULQJ�D�)*'�

154 ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�IURP�0LJUDQW�:RUNHUV�5LJKWV�1HWZRUN��FRQGXFWHG�LQ�<DQJRQ��0\DQPDU�RQ����0D\������
155 ,QWHUYLHZ�ZLWK�)LHOG�0LJUDQW�2I¿FHU�RI�)RXQGDWLRQ�IRU�$,'6�5LJKWV��FRQGXFWHG�LQ�5D\RQJ��7KDLODQG�RQ����-DQXDU\������
156 6HH�)RXQGDWLRQ�IRU�(GXFDWLRQ�	�'HYHORSPHQW��³0\DQPDU�PLJUDQW�ZRUNHUV�WRUWXUHG�DQG�UDSHG�E\�XQNQRZQ�DVVDLODQWV�

DW�7KDL�UXEEHU�SODQWDWLRQ�´�������DYDLODEOH�DW��KWWS���JKUH�RUJ�HQ������������P\DQPDU�PLJUDQW�ZRUNHUV�WRUWXUHG�DQG�
UDSHG�E\�XQNQRZQ�DVVDLODQWV�LQ�WKDL�UXEEHU�SODQWDWLRQ���

157 ,QWHUYLHZV�ZLWK�UHSUHVHQWDWLYHV�IURP�$QDQGD�0\LWWD�:HOIDUH��FRQGXFWHG�LQ�3KDQJ�1JD��7KDLODQG�RQ����0DUFK������
158 ,QWHUYLHZ�ZLWK�PDOH�PLJUDQW� KHDG� RI� IDPLO\��0DH�6RW��7KDLODQG�� FRQGXFWHG� RQ� ���0D\� ������ ,QWHUYLHZ�ZLWK�

UHSUHVHQWDWLYHV�RI�$QDQGD�0\LWWD�:HOIDUH��LELG�
159 )*'�ZLWK�PLJUDQW�ZRPHQ�UHWXUQHHV�FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\�������
160� ,QWHUYLHZ�ZLWK�IHPDOH�PLJUDQW�ZRUNHU�LQ�0DH�6RW��7KDLODQG�RQ����$XJXVW������
161 )*'�ZLWK�IHPDOH�PLJUDQW�ZRUNHUV��FRQGXFWHG�RQ����-XO\������LQ�6XUDW�7KDQL��7KDLODQG�
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͞/�ĨĞĞů�ǁŽƌƌŝĞĚ�ĂďŽƵƚ�ůŝǀŝŶŐ�ŝŶ�dŚĂŝůĂŶĚ�ĂŶĚ�/�Ăŵ�ĂĨƌĂŝĚ�ƚŚĞ�ƉŽůŝĐĞ�ǁŝůů�ĐĂƚĐŚ�ŵĞ͘��ǀĞŶ�
ƚŚŽƵŐŚ�/�ŚĂǀĞ�ůĞŐĂů�ĚŽĐƵŵĞŶƚƐ͕�ƚŚĞǇ�ƉŽůŝĐĞ�ŽĸĐĞƌƐ�ƚĂŬĞ�ĂĚǀĂŶƚĂŐĞ�ŽĨ�ƵƐ�ŵŝŐƌĂŶƚƐ�
ŶŽƚ�ŬŶŽǁŝŶŐ�ƚŚĞ�dŚĂŝ�ůĂŶŐƵĂŐĞ͘�/Ĩ�ƚŚĞǇ�ƐĂǇ�ŵǇ�ĚŽĐƵŵĞŶƚ�ŚĂƐ�ĞǆƉŝƌĞĚ�ĂŶĚ�ĂƐŬ�ŵĞ�ƚŽ�
ƉĂǇ�Ă�ĮŶĞ͕�/�ǁŝůů�ŚĂǀĞ�ƚŽ�ƐƵƌƌĞŶĚĞƌ�ĂŶĚ�ƉĂǇ͘͟ ϭϲϮ�

$FFHVV�WR�+HDOWKFDUH�

&XUUHQWO\�WKHUH�DUH�WZR�RI¿FLDO�KHDOWK�LQVXUDQFH�VFKHPHV�XQGHU�ZKLFK�PLJUDQWV�FDQ�DFFHVV�KHDOWK�
VHUYLFHV������7KH�&RPSXOVRU\�0LJUDQW�+HDOWK�,QVXUDQFH��&0+,���LV�PDQDJHG�E\�WKH�0LQLVWU\�RI�
3XEOLF�+HDOWK��023+���ZKLFK�PLJUDQWV�DUH�UHTXLUHG�WR�SXUFKDVH�GXULQJ�WKH�UHJLVWUDWLRQ�SURFHVVHV�
LQ�7KDLODQG�����'XULQJ�SUHYLRXV�PLJUDQW�UHJLVWUDWLRQ�ZLQGRZV��VLQFH�������PLJUDQW�ZRUNHUV�ZHUH�
REOLJHG�WR�SXUFKDVH�D�KHDOWK�LQVXUDQFH�FDUG�IRU�7+%��������86'������IRU�WZR�\HDU¶V�FRYHUDJH�DQG�
WKHQ�ZRXOG�SD\�DQ�DGGLWLRQDO�FR�SD\PHQW�RI�7+%�����86'����SHU�YLVLW�WR�D�IDFLOLW\�IRU�VHUYLFHV�����
����7KH�6RFLDO�6HFXULW\�6FKHPH��666���ZKLFK�LV�RSHQ�IRU�PLJUDQWV��LV�OLPLWHG�WR�WKRVH�ZKR�KDYH�
UHJXODULVHG�WKHLU�VWDWXV�WKURXJK�FRPSOHWLQJ�WKH�19�SURFHVV�RU�ZKR�KDYH�PLJUDWHG�DV�³028�ZRUNHUV�´�
EXW�LV�QRW�DYDLODEOH�WR�PLJUDQW�ZRUNHUV�KROGLQJ�6HFWLRQ����%RUGHU�3DVVHV��7KH�666�LV�WHFKQLFDOO\�
PDQGDWRU\�IRU�DOO�SHUVRQV�GHVLJQDWHG�DV�SULYDWH�HPSOR\HHV�GH¿QHG�DQG�IXOO\�FRYHUHG�E\�WKH�/DERXU�
3URWHFWLRQ�$FW��/3$������EXW�DV�H[SODLQHG�LQ�WKH�/HJDO�$QDO\VLV�FKDSWHU�WKDW�IROORZV��GRHV�QRW�LQFOXGH�
DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�GR�QRW�ZRUN�IRU�WKH�³ZKROH�\HDU´��7KH�6FKHPH�LQFOXGHV�KHDOWK�
FDUH�LQVXUDQFH�EHQH¿WV�LQ�FDVHV�RI�LQMXU\�RU�GLVHDVH�����DV�ZHOO�DV�RWKHU�EHQH¿WV�IRU�PDWHUQLW\�OHDYH��
ROG�DJH�SHQVLRQV��HWF��$V�RI�0DUFK�������DJULFXOWXUDO�ZRUNHUV�ZKR�ZRUN�IRU�HPSOR\HUV�VKRXOG�EH�
HOLJLEOH�WR�UHFHLYH�FRPSHQVDWLRQ�IURP�WKH�:RUNPHQ¶V�&RPSHQVDWLRQ���:&)��IRU�LQMXULHV�RU�GLVHDVHV�
IURP�WKH�ZRUNSODFH��KRZHYHU��IRU�KHDOWKFDUH�FRYHUDJH�IRU�WUHDWPHQW�RU�UHKDELOLWDWLRQ��WKH�HPSOR\HU�
LV�PHDQW�WR�IURQW�WKH�FRVWV�DQG�VHHN�UHLPEXUVHPHQW�IURP�WKH�JRYHUQPHQW�DGPLQLVWHUHG�IXQG�WR�ZKLFK�
WKH\�FRQWULEXWH��)RU�IXUWKHU�GHWDLOV�VHH�GLVFXVVLRQ�LQ�WKH�OHJDO�DQDO\VLV�FKDSWHU�EHORZ�

6L[W\�RQH�SHUFHQW�RI�UHVSRQGHQWV�LQ�WKH�001�VWXG\�VWDWHG�WKH\�ZHUH�FRYHUHG�E\�&0+,�ZKLOH�RQO\�
���ZHUH�FRYHUHG�E\�WKH�666��DQG�RQH�LQ�IRXU�������ZHUH�ZLWKRXW�DQ\�FRYHUDJH�����)RUW\�VHYHQ�
SHUFHQW�RI�PLJUDQW�UHVSRQGHQWV�VWDWHG�WKDW�WKHLU�FKLOGUHQ�ZHUH�QRW�FRYHUHG�E\�DQ\�KHDOWK�LQVXUDQFH�
LQ�7KDLODQG�

162 )*'�ZLWK�PDOH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�0\DQPDU��FRQGXFWHG�LQ�6XUDW�7KDQL��7KDLODQG�RQ����-XO\������
163 ³7KHVH�UHJLVWHUHG�PLJUDQWV�ZHUH��LQ�SULQFLSOH��REOLJHG�WR�EX\�WKH�\HDUO\�KHDOWK�LQVXUDQFH��µ+HDOWK�,QVXUDQFH�&DUG�

6FKHPH¶��+,&6���RI�WKH�023+�´�4XRWLQJ�IURP�1DUHHUXW�3XGSRQJ�HW�DO��³$VVHVVPHQW�RI�D�9ROXQWDU\�1RQ�3UR¿W�+HDOWK�
,QVXUDQFH�6FKHPH�IRU�0LJUDQWV�DORQJ�WKH�7KDL±0\DQPDU�%RUGHU��$�&DVH�6WXG\�RI�WKH�0LJUDQW�)XQG�LQ�7KDLODQG�´�
,QWHUQDWLRQDO�-RXUQDO�RI�(QYLURQPHQWDO�5HVHDUFK�DQG�3XEOLF�+HDOWK�����-XO\�������S����

164 ,ELG��
165 /DERXU�3URWHFWLRQ�$FW�%�(�������������
166� ,I�HVWDEOLVK�WKUHH�PRQWKV�RI�FRQWULEXWLRQ�ZLWKLQ�ODVW����PRQWKV��PHGLFDO�FDUH�LV�IUHH�RI�FKDUJH�DW�UHJLVWHUHG�KRVSLWDOV�

�WKHUH�DUH�DSSUR[LPDWHO\�����UHJLVWHUHG�KRVSLWDOV�LQ�7KDLODQG��DQG�LQFOXGHV�SUHVFULEHG�PHGLFLQHV��&DVK�EHQH¿WV�FDQ�
LQFOXGH�����RI�ZDJHV�����GD\V�HDFK�WLPH��ZLWK�PD[LPXP�RI�����GD\V�SHU�\HDU�DQG�PD[LPXP�RI�����GD\V�IRU�FKURQLF�
FDVHV��

167� Q ����

ϰϲDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



7DEOH�����+HDOWKFDUH��6RFLDO�6HFXULW\�&RYHUDJH�RI�5HVSRQGHQWV

+HDOWK�&DUH�6RFLDO�
6HFXULW\�&RYHUDJH�

5HVSRQGHQW�
�1� �����

6SRXVH
�1� �����

&KLOGUHQ�
�1� ������

3DUHQWV�
�1� ���

6LEOLQJV
�1 ����

1 � 1 � 1 � 1 � 1 �
0LJUDQW�ZRUNHUV�
KHDOWK�LQVXUDQFH�
�&0+,�

��� �� ��� �� �� ���� �� ���� �� ����

6RFLDO�6HFXULW\�
6FKHPH��666�

�� � �� � � � �� ���� �� ����

1RW�FRYHUHG�E\�DQ\�
LQVXUDQFH

�� �� �� �� �� �� � ��� � ���

&0+,�	�666 �� � �� � � ��� � � � �
2WKHU��HPSOR\HU�
FRYHUV�����\HDUV�FDUG

� � � ��� � � � � � �

7KH�PRVW�IUHTXHQWHG�KHDOWK�FDUH�IDFLOLWLHV�WKDW�UHVSRQGHQWV�FKRVH�WR�DWWHQG�ZKHQ�VLFN�ZHUH��SKDUPDF\�
VWRUHV����������FOLQLFV����������DQG�SXEOLF�KRVSLWDOV����������2I�UHVSRQGHQWV�ZKR�VWDWHG�WKH\�ZHUH�
LQMXUHG�ZKLOH�ZRUNLQJ�LQ�7KDLODQG��DOPRVW�����VDLG�WKH\�VLPSO\�VRXJKW�WUHDWPHQW�DW�D�SKDUPDF\��
DQG�������XVHG�VHOI�WUHDWPHQW�WKURXJK�KHUEDO�PHGLFLQH�

7DEOH������+HDOWKFDUH�)DFLOLWLHV�0LJUDQWV�&KRVH�WR�$WWHQG

+HDOWK�FDUH�IDFLOLWLHV� )UHTXHQF\��1� ����� 3HUFHQWDJH�RI�&DVHV
���6HOI�WUHDWPHQW�WKURXJK�KHUEDO�PHGLFLQH �� �����
���3KDUPDF\�VWRUH ��� �����
���&OLQLF ��� �����
���7UDGLWLRQDO�KHDOHU � ����
���3XEOLF�KRVSLWDO ��� �����
���3ULYDWH�KRVSLWDO �� ����

001�SDUWQHUV�DQG�&62V�H[SODLQHG�WKDW�PLJUDQW�ZRUNHUV�DUH�UHOXFWDQW�WR�JR�WR�D�KRVSLWDO�EHFDXVH�LW�
LV�IDU�IURP�WKH�ZRUNSODFH��DQG�DUUDQJLQJ�WUDYHO�LV�GLI¿FXOW�DQG�FDQ�EH�H[SHQVLYH��7KH\�DOVR�IHDU�EHLQJ�
DUUHVWHG�RQ�WKH�ZD\��DQG�WKH�ZDLWLQJ�WLPH�DW�SXEOLF�KRVSLWDOV�LV�YHU\�ORQJ�����2WKHU�&62V�LQWHUYLHZHG�
DOVR�SRLQWHG�RXW�WKDW�PLJUDQW�ZRUNHUV¶�GHSHQGHQFH�RQ�HPSOR\HUV�WR�DVVLVW�WKHP�LQ�DFFHVVLQJ�KHDOWK�FDUH�
DQG�WKH�ODQJXDJH�EDUULHU�DW�KRVSLWDOV�DOVR�VHUYHG�DV�D�GHWHUUHQW�IURP�VHHNLQJ�WUHDWPHQW�����0RUHRYHU��
WKHUH�ZDV�D�JHQHUDO�VHQWLPHQW�WKDW�PLJUDQWV�IHHO�D�SUHVVXUH�WR�SULRULWLVH�WKHLU�LQFRPH�RYHU�HQVXULQJ�WKHLU�
RZQ�KHDOWK�DQG�ZHOO�EHLQJ��7KHVH�SUREOHPV�DUH�FRQVLVWHQW�ZLWK�001¶V�¿QGLQJ�LQ�LWV������UHSRUW�RQ�
6HOI�&DUH�DQG�+HDOWK�&DUH�UHJDUGLQJ�PLJUDQW�ZRPHQ�LQ�WKH�*06��ZKLFK�IRXQG�WKDW�WKH�PDMRU�EDUULHUV�
WR�DFFHVV�D�IRUPDO�KHDOWK�FDUH�SURYLGHU�ZHUH�GRFXPHQWDWLRQ��IHDU�RI�DUUHVW��GHWHQWLRQ�DQG�GHSRUWDWLRQ���
LVRODWLRQ��ODQJXDJH�EDUULHUV��EXUHDXFUDF\��WLPH��FRVW��GLVFULPLQDWLRQ��DQG�ZRUNSODFH�SROLFLHV����

168� ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�RI�$:2�FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����0D\�������,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�
RI�<RXWK�,QLWLDWLYH�+XPDQ�5LJKWV�<,+5�3URJUDP��FRQGXFWHG�LQ�<DQJRQ��0\DQPDU�RQ����-DQXDU\������

169� ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�RI�WKH�$OO�$UDNDQ�1DWLRQDO�/DERU�8QLRQ��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����$SULO�
�����

170� 001��³6HOI�&DUH�	�+HDOWK�&DUH��+RZ�0LJUDQW�:RPHQ�LQ�WKH�*UHDWHU�0HNRQJ�6XEUHJLRQ�7DNH�&DUH�RI�WKHLU�+HDOWK´�
������DYDLODEOH�DW�KWWS���ZZZ�PHNRQJPLJUDWLRQ�RUJ�"SDJHBLG �����

ϰϳ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



$V�WKH�TXRWHV�EHORZ�LOOXVWUDWH��PLJUDQWV�ZKR�SDUWLFLSDWHG�LQ�001¶V�)*'V�RIWHQ�GHVFULEHG�KRZ�WKHLU�
HPSOR\HUV�ZRXOG�WU\�WR�HYDGH�WKHLU�UHVSRQVLELOLWLHV�IRU�SD\LQJ�IRU�WKHLU�KHDOWKFDUH�DQG�VXSSRUWLQJ�
DFFHVV�WR�RWKHU�IRUPV�RI�VRFLDO�SURWHFWLRQ�

͞KƵƌ�ĞŵƉůŽǇĞƌƐ�ĚŝĚ�ŶŽƚ�ƉĂǇ�ĨŽƌ�ĂŶǇ�ŚĞĂůƚŚ�ƐĞƌǀŝĐĞƐ�ĨŽƌ�ƵƐ�ǁŽƌŬĞƌƐ͘�tŚĞŶ�ƚŚĞǇ�ďƌŽƵŐŚƚ�
ǁŽƌŬĞƌƐ�ƚŽ�Ă�ŚŽƐƉŝƚĂů�Žƌ�Ă�ĐůŝŶŝĐ͕�ƚŚĞǇ�ƚŽůĚ�ŵŝŐƌĂŶƚ�ǁŽƌŬĞƌƐ�ŶŽƚ�ƚŽ�ƐĂǇ�ƚŚĞǇ�ŚĂĚ�ĂŶ�
ĞŵƉůŽǇĞƌ͕ �ƐŽ�ƚŚĂƚ�ƚŚĞ�ŚŽƐƉŝƚĂů�ǁŽƵůĚ�ĐŚĂƌŐĞ�ůĞƐƐ͘��ŶĚ�ĨŽƌ�ĂŶǇ�ƐŝĐŬ�ůĞĂǀĞ�Žƌ�ĚĂǇƐͲŽī�
ǁĞ�ƚŽŽŬ͕�ǁĞ�ĚŝĚ�ŶŽƚ�ƌĞĐĞŝǀĞ�ĂŶǇ�ƉĂǇŵĞŶƚ�ĨƌŽŵ�ĞŵƉůŽǇĞƌƐ͘͟ ϭϳϭ�

͞KƵƌ�ĞŵƉůŽǇĞƌƐ�ŝŶ�ƚŚĞ�ĂŐƌŝĐƵůƚƵƌĂů�ƐĞĐƚŽƌ�ĚŽŶ͛ƚ�ƌĞŐŝƐƚĞƌ�ŵŝŐƌĂŶƚ�ǁŽƌŬĞƌƐ͕�ĂŶĚ�ƚŚĞƌĞĨŽƌĞ�
ǁĞ�ĐĂŶŶŽƚ�ďƵǇ�ƚŚĞ�ŵŝŐƌĂŶƚ�ŚĞĂůƚŚ�ŝŶƐƵƌĂŶĐĞ͘�/Ĩ�ǁŽƌŬĞƌƐ�ŐĞƚ�ƐŝĐŬ�Žƌ�ŚƵƌƚ�Ăƚ�ǁŽƌŬ͕�ƚŚĞǇ�
ŚĂǀĞ�ƚŽ�ƚĂŬĞ�ĐĂƌĞ�ŽĨ�ƚŚĞŵƐĞůǀĞƐ͘�/Ĩ�ƚŚĞǇ�ŚĂǀĞ�ŵŽŶĞǇ͕�ƚŚĞǇ�ĐĂŶ�ďƵǇ�ŵĞĚŝĐŝŶĞ͘��Ƶƚ�ŝĨ�
ƚŚĞǇ�ĚŽŶ͛ƚ�ŚĂǀĞ�ŵŽŶĞǇ͕�ƚŚĞǇ�ƵƐĞ�ŚĞƌďĂů�ŵĞĚŝĐŝŶĞƐ�Žƌ�ǁĂŝƚ�ĨŽƌ�ƐŝĐŬŶĞƐƐĞƐͬŝŶũƵƌŝĞƐ�
ƚŽ�ŚĞĂů�ŽŶ�ƚŚĞŝƌ�ŽǁŶ͘͟ ϭϳϮ�

͞tŚĞŶ�/�ŐŽƚ�ƉƌĞŐŶĂŶƚ͕�ƚŚĞ�ĞŵƉůŽǇĞƌ�ĚŝĚ�ŶŽƚ�ƉƌŽǀŝĚĞ�ĂŶǇƚŚŝŶŐ�ĨŽƌ�ŵĞ͘�,Ğ�ƐĂŝĚ�ŝƚ�ǁĂƐ�
ƚŽŽ�ŵƵĐŚ�ƚƌŽƵďůĞ�ĨŽƌ�ƵƐ�ƚŽ�ŐŝǀĞ�ďŝƌƚŚ�ŝŶ�dŚĂŝůĂŶĚ�ĂŶĚ�ƚŚĂƚ�ŚĞ�ǁĂŶƚĞĚ�ƵƐ�ƚŽ�ŐŽ�ďĂĐŬ�
ŚŽŵĞ�;ƚŽ�DǇĂŶŵĂƌͿ͘�tŚĞŶ�ǁĞ�ǁĞŶƚ�ƚŽ�ƚŚĞ�ŚŽƐƉŝƚĂů�;ŝŶ�dŚĂŝůĂŶĚͿ͕�ǁĞ�ŚĂĚ�ƚŽ�ŐĞƚ�ŚŝƐ�
ƐŝŐŶĂƚƵƌĞ͘�tĞ�ĐŽƵůĚ�ŶŽƚ�ĚŽ�ĂŶǇƚŚŝŶŐ�ǁŚĞŶ�ŚĞ�ĚŝĚŶ͛ƚ�ŐŝǀĞ�ƵƐ�ŚŝƐ�ƐŝŐŶĂƚƵƌĞ͘�/�Ăŵ�ŶŽƚ�
ǀĞƌǇ�ŇƵĞŶƚ�ŝŶ�dŚĂŝ�ĂƐ�ǁĞůů�ƐŽ�ŝƚ�ǁĂƐ�ŚĂƌĚ�ĨŽƌ�ŵĞ�ƚŽ�ĐŽŵŵƵŶŝĐĂƚĞ͘͟ ϭϳϯ

0LJUDQW�)DPLOLHV

6HYHQW\�SHUFHQW�RI�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�PLJUDWHG�WR�7KDLODQG�ZLWK�WKHLU�IDPLO\�PHPEHUV�����
:KLOH�PRVW� UHVSRQGHG� WKDW� WKHLU� IDPLO\�PHPEHUV� LQFOXGHG� WKHLU� VSRXVH� DQG� FKLOGUHQ�� ����DOVR�
PHQWLRQHG�PLJUDWLQJ�ZLWK�SDUHQWV�DQG�RU�SDUHQWV�LQ�ODZV��DQG�QHDUO\�����PHQWLRQHG�FRPLQJ�ZLWK�
WKHLU�RU�WKHLU�VSRXVHV¶�EURWKHUV�RU�VLVWHUV��$�&62�H[SODLQHG�WKDW�VRPH�PLJUDQWV�VSHFL¿FDOO\�FKRRVH�
DJULFXOWXUDO�ZRUN�EHFDXVH�RI�WKH�HDVH�LQ�ZKLFK�WKH\�FDQ�EULQJ�DQG�VWD\�ZLWK�WKHLU�IDPLO\�LQ�7KDLODQG�����
$Q�001�SDUWQHU�DOVR�QRWHG�WKDW�ZLWK�ORZ�LQFRPHV��PLJUDQWV�PD\�QRW�HDUQ�HQRXJK�WR�VHQG�PHDQLQJIXO�
UHPLWWDQFHV�KRPH�DQG�WKXV�LW�LV�SUHIHUDEOH�WR�KDYH�IDPLO\�PLJUDWH�WRJHWKHU�DQG�WR�WDNH�FDUH�RI�WKHP�
LQ�7KDLODQG�

7DEOH�����)DPLO\�0HPEHUV�RI�5HVSRQGHQWV

)DPLO\�0HPEHUV� )UHTXHQF\��1� ����� 3HUFHQWDJH�RI�&DVHV
���6SRXVH ��� �����
���&KLOGUHQ�JUDQGFKLOGUHQ �� �����
���3DUHQWV�SDUHQWV�LQ�ODZ �� ����
���%URWKHU�VLVWHUV�EURWKHU�VLVWHUV�LQ�ODZ �� �����
���8QFOH�DXQWLHV � ����
���&RXVLQV�QLHFHV�QHSKHZ � ����
���5HODWLYHV�IULHQGV � ����

171� )*'�ZLWK�IHPDOH�PLJUDQW�ZRUNHUV�FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����$XJXVW������
172� )*'�ZLWK�PL[HG�JURXS�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������
173� )*'�ZLWK�IHPDOH�PLJUDQW�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
174� Q ����
175� ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�RI�$:2�FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����0D\�������

ϰϴDŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



,Q�RQH�)*'��IHPDOH�PLJUDQW�ZRUNHUV�LQ�0DH�6RW�H[SODLQHG�WKDW�LW�LV�GLI¿FXOW�WR�HDUQ�D�OLYLQJ�WR�VXSSRUW�
RQH¶V�IDPLO\�DQG�FKLOGUHQ¶V�DFFHVV�WR�HGXFDWLRQ�LQ�0\DQPDU��6WUXJJOLQJ�IDPLOLHV�RIWHQ�PLJUDWHG�WR�
7KDLODQG�WR�VHHN�EHWWHU�MRE�RSSRUWXQLWLHV��DQG�PDQ\�IRXQG�LW�HDVLHVW�WR�¿QG�MREV�LQ�DJULFXOWXUH��VLQFH�
WKH\�DOUHDG\�KDYH�SULRU�H[SHULHQFH��+RZHYHU��HYHQ�DIWHU�VSHQGLQJ�PDQ\�\HDUV� LQ�7KDLODQG�� WKHLU�
IDPLO\¶V�¿QDQFLDO�VLWXDWLRQ�UHPDLQHG�LQVHFXUH��DQG�UHWXUQLQJ�WR�0\DQPDU�ZDV�QRW�RIWHQ�SRVVLEOH�GXH�
WR�D�ODFN�RI�MRE�RSSRUWXQLWLHV��

'XWLHV�DW�+RPH

0LJUDQW�ZRUNHUV�ZKR�OLYHG�ZLWK�WKHLU�IDPLOLHV�WROG�001�WKDW�ZRPHQ�ZHUH�SUHGRPLQDQWO\�UHVSRQVLEOH�
IRU�KRXVHKROG�GXWLHV��$PRQJ�VRPH�RI� WKH�FRPPRQ�KRXVHKROG� WDVNV�DUH�FOHDQLQJ�� WDNLQJ�FDUH�RI�
FKLOGUHQ��VKRSSLQJ�IRU�LQJUHGLHQWV��FRRNLQJ��DQG�ZDVKLQJ�FORWKHV��:KLOH�PHQ�ZHUH�VRPHWLPHV�DYDLODEOH�
WR�KHOS��WKHLU�LQYROYHPHQW�LQ�KRXVHKROG�GXWLHV�ZDV�JHQHUDOO\�OLPLWHG��$V�RQH�PLJUDQW�ZRUNHU�UHPDUNHG��
³:RPHQ�LQVWLQFWLYHO\�WDNH�FDUH�RI�WKH�KRXVH��0HQ�ZLOO�VRPHWLPHV�KHOS�IRU�D�VKRUW�SHULRG�RI�WLPH��
PD\EH�IRU�D�FRXSOH�RI�KRXUV��EXW�ZRPHQ�GR�PRVW�RI�LW�>KRXVHKROG�WDVNV@�DQG�LW�LV�QHYHU�¿QLVKHG´����

$�QXPEHU�RI�PLJUDQW�ZRPHQ�LQGLFDWHG�WR�001�WKDW�WKHLU�LQYROYHPHQW�LQ�KRXVHKROG�GXWLHV�PHDQW�
WKDW� WKHLU� DFWXDO�ZRUNLQJ�KRXUV� VSDQQHG�EH\RQG� WKH� WLPH� WKH\� VSHQW� RQ�SODQWDWLRQV��3HUIRUPLQJ�
KRXVHKROG�WDVNV�LV�D�IRUP�RI�ZRUN�WKDW�JRHV�XQUHFRJQL]HG�DQG�LV�XQFRPSHQVDWHG��

͞tĞ�ŚĂǀĞ�ƚŽ�ĚŽ�ŵŽƐƚ�ŽĨ�ƚŚĞ�ŚŽƵƐĞŚŽůĚ�ǁŽƌŬ�ĂŶĚ�ŝƚ�ƚĂŬĞƐ�Ă�ůŽŶŐ�ƟŵĞ�ƚŽ�ĐŽŵƉůĞƚĞ͘�
tĞ�ŚĂǀĞ�ƚŽ�ŐĞƚ�ƵƉ�Ăƚ�ĂƌŽƵŶĚ�ϰ�Ăŵ�ƚŽ�ƉĞƌĨŽƌŵ�ŚŽƵƐĞŚŽůĚ�ǁŽƌŬ͘��ŌĞƌ�ǁĞ�ĐŽŵĞ�ďĂĐŬ�
ĨƌŽŵ�ǁŽƌŬ͕�ǁĞ�ŚĂǀĞ�ƚŽ�ŐŽ�ŽŶ�ĚŽŝŶŐ�ŚŽƵƐĞŚŽůĚ�ǁŽƌŬ�ƵŶƟů�ϴ�Ɖŵ�ƚŽ�ϵ�Ɖŵ͘�tĞ�ŚĂǀĞ�ƚŽ�
ƚĂŬĞ�ĐĂƌĞ�ŽĨ�ŽƵƌ�ĨĂŵŝůǇ�ŵĞŵďĞƌƐ�ŝŶ�ƚĞƌŵƐ�ŽĨ�ĨŽŽĚ�ĂŶĚ�ĐůŽƚŚŝŶŐ͘�tĞ�ƐƉĞŶĚ�ĂƌŽƵŶĚ�
ĨŽƵƌ�ŚŽƵƌƐ�ƉĞƌ�ĚĂǇ�ĚŽŝŶŐ�ŚŽƵƐĞŚŽůĚ�ǁŽƌŬ͘͟ ϭϳϳ�

͞dŚĞ�ŚƵƐďĂŶĚ�ĂŶĚ�ƚŚĞ�ǁŝĨĞ�ƵƐƵĂůůǇ�ŐŽ�ƚŽ�ǁŽƌŬ�ƚŽŐĞƚŚĞƌ͘ �tŚĞŶ�ƚŚĞǇ�ĐŽŵĞ�ŚŽŵĞ͕�ƚŚĞ�
ŚƵƐďĂŶĚ�ƵƐƵĂůůǇ�ĚŽĞƐ�ŶŽƚ�ĚŽ�ĂŶǇƚŚŝŶŐ͕�ŐŽĞƐ�ƚŽ�ĂŶ�ĂůĐŽŚŽů�ƐŚŽƉ͕�ĂŶĚ�ĚŽĞƐ�ŶŽƚ�ŚĞůƉ�
ǁŝƚŚ�ƚŚĞ�ŚŽƵƐĞǁŽƌŬ͘�KŶůǇ�ǁŽŵĞŶ�ĚŽ�ŚŽƵƐĞǁŽƌŬ͘�/Ŷ�Ă�ĨĞǁ�ŚŽƵƐĞŚŽůĚƐ͕�ƚŚĞ�ŵĞŶ�ŵĂǇ�
ŚĞůƉ͘�/Ĩ�ŚĞ�ŚĞůƉƐ͕�ŝƚ�ŵĂǇ�ďĞ�ĨŽƌ�ĂďŽƵƚ�ƚǁŽ�ŚŽƵƌƐ�Ă�ĚĂǇ͘�&Žƌ�ƚŚĞ�ǁŝĨĞ͕�ƐŚĞ�ǁŝůů�ǁŽƌŬ�
ĂďŽƵƚ�ƚŚƌĞĞ�ƚŽ�ĨŽƵƌ�ŚŽƵƌƐ�ƉĞƌ�ĚĂǇ͘͟ ϭϳϴ

176� )*'�ZLWK�PL[HG�JURXS�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������
177� )*'�ZLWK�IHPDOH�PLJUDQW�ZRUNHUV�FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�RQ����$XJXVW������
178� )*'�ZLWK�PL[HG�JURXS�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��FRQGXFWHG�LQ�0DH�6RW��7KDLODQG�LQ�-XO\������

ϰϵ DŝŐƌĂŶƚ��ŐƌŝĐƵůƚƵƌĂů�tŽƌŬĞƌƐ�ŝŶ�dŚĂŝůĂŶĚ



0LJUDQW�&KLOGUHQ

6L[W\�VHYHQ�SHUFHQW�RI�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�KDYH�FKLOGUHQ�����DQG�������RI�WKRVH�VWDWHG�WKDW�
WKHLU�FKLOGUHQ�OLYHG�ZLWK�WKHP�ZKLOH�WKH\�ZHUH�ZRUNLQJ�LQ�7KDLODQG��:KHQ�DVNHG��D�OLWWOH�OHVV�WKDQ�
KDOI�RI�WKHVH�FKLOGUHQ�ZHUH�DWWHQGLQJ�VFKRRO��KRZHYHU��WKLV�ZDV�VHOI�UHSRUWHG��DQG�XQFOHDU�ZKDW�DJH�
UDQJH�WKH�PLJUDQWV�XVHG�ZKHQ�UHIHUULQJ�WR�³FKLOGUHQ´���2I�WKRVH�PLJUDQW�FKLOGUHQ�DWWHQGLQJ�VFKRRO��
������RI�WKHP�ZHUH�DWWHQGLQJ�D�SXEOLF�VFKRRO��������D�PLJUDQW�OHDUQLQJ�FHQWUH��DQG������D�SULYDWH�
VFKRRO��001�SDUWQHUV�QRWHG� WKDW�VRPH�FKLOGUHQ�UHPDLQHG�DW�KRPH�ZKHQ�SDUHQWV�ZRUNHG��ZKLOH�
RWKHUV�KHOSHG�WKHLU�SDUHQWV�LQ�WKH�¿HOGV��GHSHQGLQJ�RQ�WKHLU�DJH��DQG�YHU\�IHZ�RI�WKHP�ZHUH�HQUROOHG�
LQ�7KDL�VFKRROV��

$������UHSRUW�E\�:RUOG�(GXFDWLRQ�5HSRUW�QRWHV�WKDW�LW�LV�JHQHUDOO\�GLI¿FXOW�IRU�PLJUDQW�FKLOGUHQ�WR�
DWWHQG�VFKRRO�LQ�7KDLODQG�GXH�WR�ODQJXDJH�EDUULHUV��IDPLO\�HFRQRPLFV��WKH�FRVW�RI�HGXFDWLRQ��DQG�
VHFXULW\�FRQFHUQV� IRU�XQGRFXPHQWHG�VWXGHQWV�����5HSUHVHQWDWLYHV� IURP�D�&62�LQWHUYLHZHG� LQ� WKH�
FRXUVH�RI�WKH�VWXG\�H[SODLQHG�WKDW�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�GR�QRW�DOZD\V�NQRZ�WKH�ULJKWV�RI�
WKHLU�FKLOGUHQ�DQG�LW�LV�KDUG�WR�GR�WKH�QHFHVVDU\�RXWUHDFK�WR�HGXFDWH�WKHP����

179� Q �����
180� :RUOG�(GXFDWLRQ��³3DWKZD\V� WR�D�%HWWHU�)XWXUH��D� UHYLHZ�RI�HGXFDWLRQ�IRU�PLJUDQW�FKLOGUHQ� LQ�7KDLODQG�´�������

DYDLODEOH�DW�KWWS���WKDLODQG�ZRUOGHG�RUJ�ZS�FRQWHQW�XSORDGV���������0(65�3ROLF\�%ULHI�SGI�
181� ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYHV�RI�$QDQGD�0\LWWD�:HOIDUH��FRQGXFWHG�LQ�3KDQJ�1JD��7KDLODQG�RQ����0DUFK������

Living space of a migrant worker on a rubber plantation in Surat Thani, Thailand 
(Photo: Raks Thai Foundation)
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,Q�0DH�6RW��PLJUDQWV�UHYHDOHG�WKDW�FKLOGUHQ�XQGHU�WKH�DJH�RI����DUH�XVXDOO\�DWWHQGLQJ�VFKRRO��%HWZHHQ�
WKH�DJHV�RI����DQG�����VRPH�FKLOGUHQ�EHJLQ�WR�OHDYH�VFKRRO�WR�KHOS�WKHLU�IDPLO\�RQ�SODQWDWLRQV��%\�
WKH�WLPH�WKH\�UHDFK�������\HDUV�RI�DJH��PRVW�FKLOGUHQ�KDYH�OHIW�VFKRRO�WR�ZRUN��WDNH�FDUH�RI�\RXQJHU�
VLEOLQJV�ZKLOH�SDUHQWV�ZRUNHG��RU�KHOS�ZLWK�KRXVHZRUN��2QO\�PLJUDQW�SDUHQWV�ZKR�ZHUH�¿QDQFLDOO\�
VWDEOH�FRXOG�DIIRUG�WR�VHQG�WKHLU�FKLOGUHQ�WR�VFKRRO�DW�WKLV�DJH�����

,Q�6XUDW�7KDQL��PLJUDQW�ZRUNHUV�LQIRUPHG�001�WKDW�RQO\�D�PLQRULW\�RI�FKLOGUHQ�DUH�VHQW�WR�VFKRRO��
PDLQO\� EHFDXVH�RI� WKH� ORQJ�GLVWDQFHV� EHWZHHQ�PLJUDQW� FRPPXQLWLHV� DQG� VFKRROV�� DQG� D� ODFN�RI�
WUDQVSRUWDWLRQ�WR�WDNH�VWXGHQWV�WR�VFKRRO��6RPH�SDUHQWV�ZKR�GLG�QRW�DSSO\�IRU�GRFXPHQWV��VXFK�DV�
ELUWK�FHUWL¿FDWHV�IURP�WKH�'LVWULFW�2I¿FH��IRU�WKHLU�FKLOGUHQ�ZHUH�DOVR�DIUDLG�RI�WKHLU�FKLOGUHQ¶V�VDIHW\�
RU�WKDW�VFKRROV�ZRXOG�QRW�DFFHSW�XQGRFXPHQWHG�FKLOGUHQ�����6LWXDWLRQV�ZKHUH�FKLOGUHQ�GR�QRW�JR�WR�
VFKRRO�EHFDXVH�RI�EDG�URDG�QHWZRUNV�ZHUH�DOVR�EURXJKW�XS�E\�PLJUDQW�UHWXUQHHV�LQ�0\DQPDU��,QVWHDG��
FKLOGUHQ�ZRUN�DORQJVLGH�WKHLU�SDUHQWV�RQ�SODQWDWLRQV�RU�LQ�VKRSV��EXW�QHYHU�VHSDUDWHO\�IURP�WKHLU�
SDUHQWV��0DQ\�PLJUDQWV�ZHUH�FRQFHUQHG�WKDW�WKHLU�FKLOGUHQ�ZRXOG�HQFRXQWHU�VH[XDO�KDUDVVPHQW�DQG�
DEXVH�LI�OHIW�DORQH�LQ�WKH�ZRUNSODFH����

5HWXUQ�DQG�5HLQWHJUDWLRQ

6L[W\�SHUFHQW�RI�UHVSRQGHQWV�VWDWHG�WKDW�WKH�UHDVRQ�IRU�UHWXUQLQJ�WR�WKH�FRXQWU\�RI�RULJLQ�ZDV�D�GHVLUH�
WR�UHWXUQ�WR�IDPLO\�DQG�FRPPXQLW\�����2QO\����RI�UHVSRQGHQWV�VWDWHG�WKH\�UHFHLYHG�VXSSRUW�XSRQ�
UHWXUQ��ZKLFK�WKH\�GHVFULEHG�DV�HLWKHU�IURP�HPSOR\HUV�RU�IDPLO\�PHPEHUV�ZKR�DFFRPSDQLHG�WKHP�
WR�WKH�ERUGHU�RU�DQ�1*2¶V�DVVLVWDQFH�ZLWK�YRFDWLRQDO�WUDLQLQJ�DQG�KHDOWK�FKHFN�XSV�DQG�RU�UHIHUUDOV��

182� )*'V�FRQGXFWHG�ZLWK�ERWK�PHQ�DQG�ZRPHQ�PLJUDQWV�LQ�0DH�6RW��7KDLODQG�RQ����DQG����$XJXVW������
183� )*'V�FRQGXFWHG�ZLWK�ERWK�PHQ�DQG�ZRPHQ�PLJUDQWV�LQ�6XUDW�7KDQL��7KDLODQG�RQ����-XO\�����
184� )*'�ZLWK�IHPDOH�PLJUDQW�ZRUNHU�UHWXUQHHV��FRQGXFWHG�LQ�0DZODP\LQH��0\DQPDU�RQ����-XO\������
185� Q ���UHWXUQHHV

A migrant community on a palm oil plantation in Phang Nga, Thailand (Photo, FED) 
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$�&62�LQ�0\DQPDU�VDLG�WKDW�WKH\�SURYLGH�VKRUW�DQG�ORQJ�WHUP�WUDLQLQJ�LQ�DJULFXOWXUDO�WHFKQLTXHV�
DQG�RQ�PDNLQJ�RUJDQLF�IHUWLOLVHU����

8SRQ�UHWXUQ������RI�UHVSRQGHQW�UHWXUQHHV����VDLG�WKDW�WKH\�ZHUH�QRW�DEOH�WR�HQURO�LQ�WKH�1DWLRQDO�
6RFLDO�6HFXULW\�)XQG��166)��RI�&DPERGLD�RU�6RFLDO�6HFXULW\�%RDUG�6FKHPHV��66%��RI�0\DQPDU��
-XVW�RYHU����KDG�QHYHU�KHDUG�RI�WKH�VFKHPHV�DQG�RQO\����VWDWHG�WKH\�ZHUH�HQUROOHG�LQ�WKH�VFKHPHV��
1LQH�SHUFHQW�RI�UHVSRQGHQW�UHWXUQHHV�IURP�0\DQPDU�KDG�HQUROOHG�LQ�66%�DQG����RI�UHVSRQGHQW�
UHWXUQHHV�IURP�&DPERGLD�KDG�HQUROOHG�LQ�166)�

2QO\�����RI�UHVSRQGHQW�UHWXUQHHV�KDYH�SODQV�WR�UH�PLJUDWH�WR�ZRUN�LQ�7KDLODQG�RU�RWKHU�FRXQWULHV�����
DQG�RI�WKHVH������VDLG�WKH\�ZRXOG�UH�PLJUDWH�ZLWKLQ�D�\HDU�RU�OHVV��$PRQJ�WKRVH�ZKR�VWDWHG�WKH\�
SODQ�WR�UH�PLJUDWH������SODQ�WR�UH�PLJUDWH�WR�ZRUN�LQ�WKH�DJULFXOWXUDO�VHFWRU��IROORZHG�E\�FRQVWUXFWLRQ�
VHFWRU�������DQG�PDQXIDFWXULQJ�IDFWRU\��������001�SDUWQHUV�LQ�0\DQPDU�QRWH�WKDW�ZKLOH�PDQ\�
PLJUDQWV�RIWHQ�VWDWHG�WKH\�GR�QRW�SODQ�WR�UH�PLJUDWH��WKH\�ODWHU�OHDUQHG�WKDW�WKH\�KDG�HQGHG�XS�UHWXUQLQJ�
WR�7KDLODQG��001�SDUWQHUV�DWWULEXWH�WKLV�GLVFUHSDQF\�EHWZHHQ�LQWHQWLRQ�DQG�UHDOLW\�WR�D�IHDU�WR�VWDWH�
LQWHQWLRQV�WR�UH�PLJUDWH�SXEOLFO\�LI�WKH\�SODQ�WR�GR�VR�RXWVLGH�IRUPDO�FKDQQHOV��

001�SDUWQHUV� DOVR� QRWHG� WKDW�PDQ\� GHSDUWLQJ�PLJUDQWV� KDYH� UHOHYDQW� H[SHULHQFH�ZRUNLQJ� LQ�
DJULFXOWXUH�EHIRUH�PLJUDWLQJ�WR�7KDLODQG��)RU�H[DPSOH��LQWHUYLHZHG�ZRUNHUV�LQ�0RQ�VWDWH�VWDWHG�WKH\�
KDG�EHHQ�ZRUNLQJ�RQ�UXEEHU�SODQWDWLRQV�MXVW�DFURVV�WKH�ERUGHU�SULRU�WR�PLJUDWLRQ��6RPH�RI�WKHVH�
ZRUNHUV�OHDUQHG�QHZ�VNLOOV�DQG�WHFKQLTXHV�LQ�7KDLODQG�IRU�WDSSLQJ�UXEEHU��ZKLFK�WKH\�ZHUH�WKHQ�DUH�
DEOH�WR�WUDQVIHU�WR�0\DQPDU�XSRQ�UHWXUQ�

-XVW�RYHU�����RI�UHVSRQGHQWV�GHVFULEHG�WKHPVHOYHV�DV�VPDOO�VFDOH�EXVLQHVV�RZQHUV�XSRQ�UHWXUQ�����
$URXQG�����UHSRUWHG�ZRUNLQJ�RQ�UXEEHU�SODQWDWLRQV�LQ�WKHLU�FRXQWU\�RI�RULJLQ�DQG�����LGHQWL¿HG�
DV�IDUPHUV��(LJKW�SHUFHQW�VDLG�WKH\�ZHUH�XQHPSOR\HG�DQG�WKH�UHPDLQLQJ�VWDWHG�WKH\�ZHUH�SHUIRUPLQJ�
RWKHU�IRUPV�RI�GDLO\�ZDJH�ZRUN��$�&62�LQ�0\DQPDU�H[SODLQHG�WKDW�UHWXUQHHV�KDYH�PL[HG�H[SHULHQFHV��
ZLWK�VRPH�DEOH�WR�RZQ�WKHLU�RZQ�SODQWDWLRQV��ZKLOH�RWKHUV�UHWXUQ�WR�ZRUN�IRU�DQ�HPSOR\HU�DJDLQ�����

$IWHU�WKHLU�H[SHULHQFH�ZRUNLQJ�LQ�7KDLODQG��WKH�ZDJHV�RI�����RI�UHVSRQGHQW�UHWXUQHHV�IURP�&DPERGLD�
ZHUH�EHORZ�WKH�&DPERGLDQ�PLQLPXP�ZDJH��DSSUR[LPDWHO\�86'�����SHU�PRQWK�LQ�����������ZKLOH�
����RI�UHVSRQGHQW�UHWXUQHHV�IURP�0\DQPDU�HDUQHG�EHORZ�WKH�0\DQPDU�PLQLPXP�ZDJH��DSSUR[LPDWHO\�
86'����SHU�PRQWK�LQ����������

186� ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�IURP�0LJUDQW�:RUNHUV�5LJKWV�1HWZRUN��FRQGXFWHG�LQ�<DQJRQ��0\DQPDU�RQ����0D\�
�����

187� Q ���UHWXUQHHV�
188� Q ����UHWXUQHHV�
189� Q ���UHWXUQHHV�
190� ,QWHUYLHZ�ZLWK�UHSUHVHQWDWLYH�RI�<RXWK�,QLWLDWLYH�+XPDQ�5LJKWV�<,+5�3URJUDP��FRQGXFWHG�LQ�<DQJRQ�0\DQPDU�RQ�

���-DQXDU\������
191� Q ���&DPERGLDQ�UHWXUQHHV�
192� Q ���0\DQPDU�UHWXUQHHV��
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&+$37(5�)285�
/(*$/�$1$/<6,6

���� ,QWHUQDWLRQDO�/HJDO�6WDQGDUGV�

7KDLODQG¶V�UHFRUG�RI�UDWLI\LQJ�NH\�81�DQG�,/2�WUHDWLHV�SURYLGHV�DQ�LPSRUWDQW�LQGLFDWRU�DV�WR�WKH�
JRYHUQPHQW¶V�ZLOOLQJQHVV�WR�SURWHFW�WKH�IXQGDPHQWDO�ULJKWV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��$V�ZHOO�
DV�VHQGLQJ�D�VWURQJ�VLJQDO�WR�WKH�LQWHUQDWLRQDO�FRPPXQLW\��WKH�UDWL¿FDWLRQ�RI�UHOHYDQW�WUHDWLHV�FUHDWHV�
D�OHJLWLPDWH�H[SHFWDWLRQ�WKDW�WKH�7KDL�JRYHUQPHQW�ZLOO�LPSOHPHQW�WKHVH�LQWHUQDWLRQDO�OHJDO�VWDQGDUGV�
LQ�WKH�GRPHVWLF�VSKHUH��7KH�SDUDJUDSKV�EHORZ�LGHQWLI\�7KDLODQG¶V�LQWHUQDWLRQDO�OHJDO�REOLJDWLRQV�DV�
WKH\�DSSO\�WR�WKH�VLWXDWLRQ�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DQG�KLJKOLJKW�WKH�H[WHQW�WR�ZKLFK�WKH\�DUH�
FXUUHQWO\�EHLQJ�UHVSHFWHG�WKURXJK�WKH�FRPPHQWV�RI�UHVSHFWLYH�81�DQG�,/2�WUHDW\�ERGLHV��7KH\�DOVR�
KLJKOLJKW�SURWHFWLRQ�JDSV�E\�GUDZLQJ�DWWHQWLRQ�WR�UHOHYDQW�WUHDWLHV�WKDW�7KDLODQG�LV�\HW�WR�UDWLI\��

81�+XPDQ�5LJKWV�7UHDWLHV

7KDLODQG�LV�SDUW\�WR�VHYHQ�RI�WKH�QLQH�PDMRU�LQWHUQDWLRQDO�KXPDQ�ULJKWV�WUHDWLHV�����5HJUHWWDEO\��WKLV�
GRHV�QRW�LQFOXGH�WKH�,QWHUQDWLRQDO�&RQYHQWLRQ�RQ�WKH�3URWHFWLRQ�RI�WKH�5LJKWV�RI�$OO�0LJUDQW�:RUNHUV�
DQG�0HPEHUV�RI�7KHLU�)DPLOLHV��$V�D�FRQVHTXHQFH��WKH�,QWHUQDWLRQDO�&RYHQDQW�RQ�(FRQRPLF��6RFLDO�
DQG�&XOWXUDO�5LJKWV��,&(6&5������RQH�RI�WKH�WZR�FRUH�81�FRQYHQWLRQV�RQ�LQWHUQDWLRQDO�KXPDQ�ULJKWV��
WDNHV�RQ�DGGHG�VLJQL¿FDQFH��:KLOH�WKH�VXEMHFW�PDWWHU�RI�WKH�,&(6&5�LV�ZLGH�UDQJLQJ��LW�SURYLGHV�
VHYHUDO�SURWHFWLRQV�SHUWLQHQW�WR�WKH�VLWXDWLRQ�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��1RWDEO\��LW�VDIHJXDUGV�
WKH�IXQGDPHQWDO�ULJKW�WR�ZRUN�XQGHU�$UWLFOH����DQG�WKH�³ULJKW�RI�HYHU\RQH�WR�WKH�HQMR\PHQW�RI�MXVW�
DQG�IDYRXUDEOH�FRQGLWLRQV�RI�ZRUN´�XQGHU�$UWLFOH�������7KH�FROOHFWLYH�GLPHQVLRQ�WR�WKHVH�ULJKWV¶�LV�
DOVR�H[SRXQGHG�LQ�$UWLFOH����ZKLFK�SURYLGHV�WKH�ULJKW�IRU�HYHU\RQH�WR�IRUP�DQG�MRLQ�D�WUDGH�XQLRQ�RI�
WKHLU�FKRRVLQJ�DQG�IRU�WUDGH�XQLRQV�WR�IXQFWLRQ�IUHHO\����

,Q�UHIHUHQFH�WR�WKHVH�ULJKWV��WKH�81�&RPPLWWHH�RQ�(FRQRPLF��6RFLDO�DQG�&XOWXUDO�5LJKWV��&(6&5���
WKH�ERG\�WKDW�PRQLWRUV�WKH�WUHDW\¶V�LPSOHPHQWDWLRQ��KDV�KHOG�WKDW�³DJULFXOWXUDO�ZRUN�PXVW�EH�SURSHUO\�
UHJXODWHG�E\�QDWLRQDO�OHJLVODWLRQ�VR�WKDW����DJULFXOWXUDO�ZRUNHUV�HQMR\�WKH�VDPH�OHYHO�RI�SURWHFWLRQ�DV�
RWKHU�ZRUNHUV´�����0RUHRYHU��WKDW�WKH�$UWLFOH���ULJKW�WR�MXVW�DQG�IDYRXUDEOH�ZRUNLQJ�FRQGLWLRQV�DSSOLHV�

193� 2I�WKH�QLQH�FRUH�81�KXPDQ�ULJKWV�WUHDWLHV��7KDLODQG�KDV�VLJQHG�EXW�QRW�DFFHGHG�WR�WKH�,QWHUQDWLRQDO�&RQYHQWLRQ�IRU�
WKH�3URWHFWLRQ�RI�$OO�3HUVRQV�IURP�(QIRUFHG�'LVDSSHDUDQFHV��DQG��PRUH�SHUWLQHQWO\�IRU�WKH�SXUSRVH�RI�WKH�FXUUHQW�
GLVFXVVLRQ��KDV�QHLWKHU�VLJQHG�QRU�DFFHGHG�WR�WKH�,QWHUQDWLRQDO�&RQYHQWLRQ�RQ�WKH�3URWHFWLRQ�RI�WKH�5LJKWV�RI�$OO�0LJUDQW�
:RUNHUV�DQG�0HPEHUV�RI�7KHLU�)DPLOLHV��6HH�81�7UHDW\�%RG\�'DWDEDVH��³5HSRUWLQJ�6WDWXV�IRU�7KDLODQG´�DYDLODEOH�
DW��KWWSV���WELQWHUQHW�RKFKU�RUJ�BOD\RXWV����7UHDW\%RG\([WHUQDO�FRXQWULHV�DVS["&RXQWU\&RGH 7+$	/DQJ (1�

194� 7KDLODQG�DFFHGHG�WR�WKH�,&(6&5�RQ���6HSWHPEHU�������LELG�
���� ,&(6&5��DUW���
196� ,&(6&5��DUW���
197� 6HH�&(6&5��³*HQHUDO�&RPPHQW�1R�����RQ�5LJKW�WR�:RUN´��SDUD�������)HEUXDU\�������(�&����*&�����DYDLODEOH�DW��

KWWSV���ZZZ�UHIZRUOG�RUJ�GRFLG��������E��KWPO��
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WR�³DOO�ZRUNHUV�LQ�DOO�VHWWLQJV´��LQFOXGLQJ�³PLJUDQW�ZRUNHUV«��DJULFXOWXUDO�ZRUNHUV��UHIXJHH�ZRUNHUV�
DQG�XQSDLG�ZRUNHUV´�����,Q�WKH�&(6&5¶V�&RQFOXGLQJ�2EVHUYDWLRQV�RQ�7KDLODQG¶V�PRVW�UHFHQW�SHULRGLF�
UHSRUW�����WKH�FRPPLWWHH�KLJKOLJKWHG�D�QXPEHU�RI�DUHDV�ZKHUH�WKH�7KDL�JRYHUQPHQW�KDV�IDOOHQ�VKRUW�
RI�PHHWLQJ�WKH�LQWHUQDWLRQDO�VWDQGDUGV�VHW�E\�WKH�,&(6&5��,Q�SDUWLFXODU��LW�FULWLFLVHG�WKH�FRXQWU\¶V�
VL]HDEOH�LQIRUPDO�HFRQRP\�����WKH�LQDGHTXDWH�PLQLPXP�ZDJH��WKH�JHQGHU�ZDJH�GLIIHUHQWLDO�����WKH�
SURKLELWLRQ�RQ�QRQ�7KDL�QDWLRQDOV�IRUPLQJ�WUDGH�XQLRQV��DQG�WKH�ODUJH�QXPEHU�RI�LQGLYLGXDOV�ZKR�
FRQWLQXH�WR�ZRUN�ZLWKRXW�OHJDO�DQG�VRFLDO�SURWHFWLRQ�����5HIHUULQJ�H[SUHVVO\�WR�WKH�WUHDWPHQW�RI�PLJUDQW�
ZRUNHUV��WKH�&(6&5�H[SUHVVHG�FRQFHUQ�DW�WKH�FRQVLVWHQW�UHSRUWV�RI�DEXVH�DQG�H[SORLWDWLRQ��SDUWLFXODUO\�
RI�WKRVH�LQ�LUUHJXODU�VLWXDWLRQV��,Q�VR�GRLQJ��LW�UHFRPPHQGHG�³DGGLWLRQDO�PHDVXUHV�WR�HQVXUH�WKDW�DOO�
PLJUDQW�ZRUNHUV��UHJDUGOHVV�RI�OHJDO�VWDWXV�DUH�HQWLWOHG�WR�ODERXU�DQG�VRFLDO�SURWHFWLRQ�DQG�FDQ�DFFHVV�
MXVWLFH�IRU�YLRODWLRQV�RI� WKHLU�ULJKWV´��0RUHRYHU�� LW�HQFRXUDJHG�WKH�7KDL�JRYHUQPHQW� WR�UDWLI\� WKH�
,QWHUQDWLRQDO�&RQYHQWLRQ�RQ�WKH�3URWHFWLRQ�RI�WKH�5LJKWV�RI�$OO�0LJUDQW�:RUNHUV�DQG�0HPEHUV�RI�
7KHLU�)DPLOLHV�����

*LYHQ�WKH�ODUJH�QXPEHU�RI�PLJUDQW�ZRPHQ�HPSOR\HG�LQ�7KDLODQG¶V�DJULFXOWXUDO�VHFWRU�����DQG�WKH�
JHQGHU�ZDJH�GLIIHUHQWLDO�LGHQWL¿HG�LQ�RXU�VWXG\��LW�LV�DOVR�ZRUWK�H[DPLQLQJ�WKH�YDULRXV�SURWHFWLRQV�
DIIRUGHG�ZLWKLQ�WKH�&RQYHQWLRQ�RQ�WKH�(OLPLQDWLRQ�RI�$OO�)RUPV�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ�
�&('$:���ZKLFK�7KDLODQG�DFFHGHG�WR�RQ���$XJXVW����������$UWLFOH���RI�&('$:�VHWV�RXW�WKH�JHQHUDO�
GXW\�RI�VWDWHV�SDUWLHV�WR�SXUVXH�E\�DOO�DSSURSULDWH�PHDQV�D�SROLF\�RI�HOLPLQDWLQJ�GLVFULPLQDWLRQ�DJDLQVW�
ZRPHQ��$UWLFOH����SURYLGHV� WKDW��³6WDWHV�3DUWLHV�VKDOO� WDNH�DOO�DSSURSULDWH�PHDVXUHV� WR�HOLPLQDWH�
GLVFULPLQDWLRQ�DJDLQVW�ZRPHQ�LQ�WKH�¿HOG�RI�HPSOR\PHQW´�����7KLV�LQWHU�DOLD�LQFOXGHV��7KH�ULJKW�WR�
HTXDO�UHPXQHUDWLRQ�����WKH�ULJKW�WR�HTXDOLW\�LQ�WKH�SURYLVLRQ�RI�VRFLDO�VHFXULW\�����DQG�WKH�³ULJKW�WR�
SURWHFWLRQ�RI�KHDOWK�DQG�WR�VDIHW\�LQ�ZRUNLQJ�FRQGLWLRQV��LQFOXGLQJ�WKH�VDIHJXDUGLQJ�RI�WKH�IXQFWLRQ�
RI�UHSURGXFWLRQ´�����$UWLFOH����UHTXLUHV�VWDWHV�SDUWLHV�WR�DGGUHVV�WKH�VSHFL¿F�SUREOHPV�IDFHG�E\�UXUDO�
ZRPHQ�����ZKLOH�$UWLFOH����SURYLGHV�WKDW�VWDWHV�SDUWLHV�³VKDOO�DFFRUG�WR�ZRPHQ�HTXDOLW\�ZLWK�PHQ�

198� 6HH�&(6&5��³*HQHUDO�&RPPHQW�1R�����RQ�WKH�5LJKW�WR�-XVW�DQG�)DYRXUDEOH�&RQGLWLRQV�RI�:RUN��SDUD�������$SULO�
������DYDLODEOH�DW��KWWSV���ZZZ�UHIZRUOG�RUJ�GRFLG�����D�E���KWPO�

199� 6HH�&(6&5��³&RQFOXGLQJ�2EVHUYDWLRQV�RQ�WKH�&RPELQHG�,QLWLDO�DQG�6HFRQG�3HULRGLF�5HSRUWV�RI�7KDLODQG�����-XQH�
������(�&����7+$�&2������ DYDLODEOH� DW�� KWWSV���WELQWHUQHW�RKFKU�RUJ�BOD\RXWV����WUHDW\ERG\H[WHUQDO�'RZQORDG�
DVS["V\PEROQR (�&����7+$�&2����	/DQJ (Q�

200 ,ELG���SDUD�����
201 ,ELG���SDUD����
202 ,ELG���SDUD����
203 ,ELG���SDUD����
204 )LJXUHV�IURP�WKH�7KDL�0LQLVWU\�RI�/DERXU�VKRZ�WKDW�WKHUH�ZHUH���������PLJUDQW�ZRPHQ�IRUPDOO\�HPSOR\HG�LQ�WKH�

DJULFXOWXUDO�VHFWRU�DV�RI�������6HH�81��³7KDLODQG�0LJUDWLRQ�5HSRUW�����´��S����DW�Q���DERYH��:KLOH�WKLV�GDWD�GRHV�QRW�
UHYHDO�D�SDWWHUQ�RI�IHPDOH�GRPLQDQFH�LQ�WKH�VHFWRU��LW�GRHV�QRW�WDNH�LQWR�DFFRXQW�WKH�IDFW�WKDW�XQGRFXPHQWHG�ZRPHQ�
PLJUDQWV�UHSUHVHQW�D�VLJQL¿FDQW�QXPEHU�RI�ZRUNHUV�RQ�SODQWDWLRQV��QRU�WKH�IDFW�WKDW�LQ�7KDLODQG�ZRPHQ�DFFRXQW�IRU�
PRUH�WKDQ�����RI�WKH�WRWDO�PLJUDQW�SRSXODWLRQ��6HH�$6($1��³:RPHQ�0LJUDQW�:RUNHUV�LQ�WKH�$6($1�&RPPXQLW\´��
������S�����DYDLODEOH�DW��KWWSV���DVHDQ�RUJ�VWRUDJH���������$(&�:RPHQ�PLJUDWLRQ�VWXG\�SGI�

205 &('$:�ZDV�DGRSWHG�E\�WKH�81�*HQHUDO�$VVHPEO\�RQ����'HFHPEHU������DQG�FDPH�LQWR�IRUFH�RQ���6HSWHPEHU�������
6HH��81�7UHDW\�%RG\�'DWDEDVH��³5HSRUWLQJ�6WDWXV�IRU�7KDLODQG´��DW�Q�����DERYH�

206 &('$:��DUW����
207 &('$:��DUW����G��
208 &('$:��DUW����H��
209  &('$:��DUW����I��
210  &('$:��DUW����
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EHIRUH�WKH�ODZ´�����7KH�&RPPLWWHH�RQ�WKH�(OLPLQDWLRQ�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ��&('$:�
&RPPLWWHH��KDYH�DI¿UPHG�WKDW�WKHVH�DQG�WKH�RWKHU�ULJKWV�DSSO\�HTXDOO\�WR�PLJUDQW�ZRPHQ��,Q�VR�
GRLQJ��WKH�&('$:�&RPPLWWHH�KDV�SURPXOJDWHG�D�VHW�RI�*HQHUDO�5HFRPPHQGDWLRQ�WR�FRQWULEXWH�WR�
WKH�IXO¿OPHQW�RI�WKH�REOLJDWLRQV�RI�VWDWHV�SDUWLHV�WR�UHVSHFW��SURWHFW�DQG�IXO¿O�WKH�KXPDQ�ULJKWV�RI�
ZRPHQ�PLJUDQW�ZRUNHUV�����7KHVH� UHFRPPHQGDWLRQV� DUH�SDUWLFXODUO\� UHOHYDQW� WR�ZRPHQ�PLJUDQW�
DJULFXOWXUDO�ZRUNHUV�LQ�7KDLODQG�DQG�DUH�VHW�RXW�LQ�DEULGJHG�IRUP�RQ�WKH�QH[W�SDJH�����

7KH�&('$:�&RPPLWWHH¶V�&RQFOXGLQJ�2EVHUYDWLRQV�RQ�7KDLODQG¶V�PRVW�UHFHQW�SHULRGLF�UHSRUW�����
DGPRQLVKHG�WKH�7KDL�JRYHUQPHQW�IRU�YDULRXV�UHDVRQV�SHUWLQHQW�WR�WKH�VLWXDWLRQ�RI�PLJUDQW�ZRPHQ�LQ�
DJULFXOWXUH��7KHVH�LQFOXGH��³7KH�KLJK�FRQFHQWUDWLRQ�RI�ZRPHQ�LQ�WKH�LQIRUPDO�VHFWRU«�ZKR�FRQWLQXH�
WR� EH� H[FOXGHG� IURP� ODERXU� DQG� VRFLDO� VHFXULW\� SURWHFWLRQV�� VXFK� DV�PLQLPXP�ZDJH�SURWHFWLRQ��
RYHUWLPH�FRPSHQVDWLRQ�DQG�PDWHUQLW\�OHDYH´�����DQG�WKH�³VLWXDWLRQ�RI�ZRPHQ�PLJUDQW�ZRUNHUV�ZKR�
DUH�YXOQHUDEOH�WR�DEXVH�DQG�H[SORLWDWLRQ��LQ�SDUWLFXODU�WKRVH�ZKR�DUH�XQGRFXPHQWHG´�����7KH�&('$:�
&RPPLWWHH��LQWHU�DOLD��UHFRPPHQGHG�WKDW�7KDLODQG��³(QVXUH�WKDW�WKH�ULJKWV�RI�ZRPHQ�LQ�WKH�LQIRUPDO�
HPSOR\PHQW�VHFWRU�DUH�HIIHFWLYHO\�SURWHFWHG��LQFOXGLQJ�E\�HQVXULQJ�DGHTXDWH�FRYHUDJH�RI�ODERXU�DQG�
VRFLDO�VHFXULW\�SURWHFWLRQV�����6WUHQJWKHQ�HIIRUWV�WR�SURWHFW�PLJUDQW�ZRPHQ�ZRUNHUV�IURP�DEXVLYH�DQG�
H[SORLWDWLYH�FRQGLWLRQV��LQFOXGLQJ�E\�SURVHFXWLQJ�DQG�SXQLVKLQJ�WKRVH�UHVSRQVLEOH��HQVXULQJ�DFFHVV�
WR�KHDOWK�FDUH�DQG�HVVHQWLDO�VHUYLFHV�ZLWKRXW�IHDU�RI�DUUHVW�RU�GHSRUWDWLRQ��DQG�SURYLGLQJ�HIIHFWLYH�
FKDQQHOV�IRU�VHHNLQJ�SURWHFWLRQ�DQG�UHGUHVV�IRU�YLRODWLRQV�RI�WKHLU�ULJKWV´�����DQG�FRQVLGHU�UDWLI\LQJ�
WKH� WZR�FRUH� ,/2�FRQYHQWLRQV� WKDW� LW� LV�\HW� WR� UDWLI\��QDPHO\� WKH�&RQYHQWLRQ�RQ� WKH�)UHHGRP�RI�
$VVRFLDWLRQ�DQG�3URWHFWLRQ�RI�WKH�5LJKW�WR�2UJDQLVH�������1R�������DQG�WKH�&RQYHQWLRQ�RQ�WKH�5LJKW�
WR�2UJDQLVH�DQG�&ROOHFWLYH�%DUJDLQLQJ�������1R����������

211 �&('$:��DUW����
212� &RPPLWWHH�RQ�WKH�(OLPLQDWLRQ�RI�'LVFULPLQDWLRQ�DJDLQVW�:RPHQ��³*HQHUDO�5HFRPPHQGDWLRQ�1R�����RQ�:RPHQ�

0LJUDQW�:RUNHUV´�� SDUD� ��� ��'HFHPEHU� ������ DYDLODEOH� DW��KWWSV���ZZZ��RKFKU�RUJ�HQJOLVK�ERGLHV�FHGDZ�GRFV�
*5B��BRQBZRPHQBPLJUDQWBZRUNHUVBHQ�SGI�

213� %R[�DUWLFOH�WH[W�DEULGJHG�IURP�³*HQHUDO�5HFRPPHQGDWLRQ�1R�����RQ�:RPHQ�0LJUDQW�:RUNHUV´��SDUD�����LELG��
214� &RPPLWWHH� RQ� WKH�(OLPLQDWLRQ� RI�'LVFULPLQDWLRQ� DJDLQVW�:RPHQ�� ³&RQFOXGLQJ�2EVHUYDWLRQV� RQ� WKH�&RPELQHG�

6L[WK�DQG�6HYHQWK�3HULRGLF�5HSRUWV�RI�7KDLODQG´�����-XO\�������DYDLODEOH�DW��KWWSV���WELQWHUQHW�RKFKU�RUJ�BOD\RXWV�
WUHDW\ERG\H[WHUQDO�'RZQORDG�DVS["V\PEROQR &('$:�&�7+$�&2����	/DQJ (Q��

215� ,ELG���SDUD����D��
216� ,ELG���SDUD����G��
217� ,ELG���SDUD����E��
218� ,ELG���SDUD����H��
219� ,ELG���SDUD����I��
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%R[�$UWLFOH����5HFRPPHQGDWLRQV�RI�WKH�&('$:�&RPPLWWHH�RQ�:RPHQ�0LJUDQW�:RUNHUV

6WDWHV�SDUWLHV�LQ�FRXQWULHV�ZKHUH�PLJUDQW�ZRPHQ�ZRUN�VKRXOG�WDNH�DOO�DSSURSULDWH�PHDVXUHV�
WR� HQVXUH� QRQ�GLVFULPLQDWLRQ� DQG� WKH� HTXDO� ULJKWV� RI�ZRPHQ�PLJUDQW�ZRUNHUV��0HDVXUHV�
UHTXLUHG�PD\�LQFOXGH��

�D��/LIWLQJ�RI�GLVFULPLQDWRU\�EDQV�RU�UHVWULFWLRQV�RQ�LPPLJUDWLRQ�
�E��/HJDO�SURWHFWLRQ�IRU�WKH�ULJKWV�RI�ZRPHQ�PLJUDQW�ZRUNHUV�
�F��$FFHVV�WR�UHPHGLHV��6WDWHV�SDUWLHV�VKRXOG�HQVXUH�WKDW�ZRPHQ�PLJUDQW�ZRUNHUV�KDYH�

WKH�DELOLW\�WR�DFFHVV�UHPHGLHV�ZKHQ�WKHLU�ULJKWV�DUH�YLRODWHG��
�G��/HJDO�SURWHFWLRQ�IRU�WKH�IUHHGRP�RI�PRYHPHQW��6WDWHV�SDUWLHV�VKRXOG�HQVXUH�WKDW�HPSOR\HUV�

DQG�UHFUXLWHUV�GR�QRW�FRQ¿�VFDWH�RU�GHVWUR\�WUDYHO�RU�LGHQWLW\�GRFXPHQWV�EHORQJLQJ�WR�
ZRPHQ�PLJUDQWV��

�H��1RQ�GLVFULPLQDWRU\� IDPLO\� UHXQL¿�FDWLRQ� VFKHPHV��6WDWHV�SDUWLHV� VKRXOG� HQVXUH� WKDW�
IDPLO\� UHXQLILFDWLRQ� VFKHPHV� IRU�PLJUDQW�ZRUNHUV� DUH� QRW� GLUHFWO\� RU� LQGLUHFWO\�
GLVFULPLQDWRU\�RQ�WKH�EDVLV�RI�VH[�

�I��1RQ�GLVFULPLQDWRU\�UHVLGHQF\�UHJXODWLRQV��ZKHQ�UHVLGHQF\�SHUPLWV�RI�ZRPHQ�PLJUDQW�
ZRUNHUV�DUH�SUHPLVHG�RQ�WKH�VSRQVRUVKLS�RI�DQ�HPSOR\HU�RU�VSRXVH��6WDWHV�SDUWLHV�VKRXOG�
HQDFW�SURYLVLRQV�UHODWLQJ�WR�LQGHSHQGHQW�UHVLGHQF\�VWDWXV�

�J��7UDLQLQJ�DQG�DZDUHQHVV�UDLVLQJ��6WDWHV�SDUWLHV�VKRXOG�SURYLGH�PDQGDWRU\�DZDUHQHVV�
UDLVLQJ�SURJUDPPHV� FRQFHUQLQJ� WKH� ULJKWV� RI�PLJUDQW�ZRPHQ�ZRUNHUV� DQG�JHQGHU�
VHQVLWLYLW\�WUDLQLQJ�IRU�UHOHYDQW�SXEOLF�DQG�SULYDWH�UHFUXLWPHQW�DJHQFLHV�DQG�HPSOR\HUV�
DQG�UHOHYDQW�6WDWH�HPSOR\HHV��

�K��0RQLWRULQJ� V\VWHPV��6WDWHV�SDUWLHV� VKRXOG�DGRSW� UHJXODWLRQV� DQG�GHVLJQ�PRQLWRULQJ�
V\VWHPV�WR�HQVXUH�WKDW�UHFUXLWLQJ�DJHQWV�DQG�HPSOR\HUV�UHVSHFW�WKH�ULJKWV�RI�DOO�ZRPHQ�
PLJUDQW�ZRUNHUV��6WDWHV�SDUWLHV�VKRXOG�FORVHO\�PRQLWRU�UHFUXLWLQJ�DJHQFLHV�DQG�SURVHFXWH�
WKHP�IRU�DFWV�RI�YLROHQFH��FRHUFLRQ��GHFHSWLRQ�RU�H[SORLWDWLRQ��

�L�� $FFHVV� WR� VHUYLFHV�� 6WDWHV� SDUWLHV� VKRXOG� HQVXUH� WKDW� OLQJXLVWLFDOO\� DQG� FXOWXUDOO\�
DSSURSULDWH�JHQGHU�VHQVLWLYH�VHUYLFHV�IRU�ZRPHQ�PLJUDQW�ZRUNHUV�DUH�DYDLODEOH�

�M�� 7KH�ULJKWV�RI�ZRPHQ�PLJUDQW�ZRUNHUV�LQ�GHWHQWLRQ��ZKHWKHU�WKH\�DUH�GRFXPHQWHG�RU�
XQGRFXPHQWHG��6WDWHV�SDUWLHV�VKRXOG�HQVXUH�WKDW�ZRPHQ�PLJUDQW�ZRUNHUV�ZKR�DUH�LQ�
GHWHQWLRQ�GR�QRW�VXIIHU�GLVFULPLQDWLRQ�RU�JHQGHU�EDVHG�YLROHQFH��DQG�WKDW�SUHJQDQW�DQG�
EUHDVWIHHGLQJ�PRWKHUV�DV�ZHOO�DV�ZRPHQ�LQ�LOO�KHDOWK�KDYH�DFFHVV�WR�DSSURSULDWH�VHUYLFHV��

�N��6RFLDO�LQFOXVLRQ�RI�ZRPHQ�PLJUDQW�ZRUNHUV��6WDWHV�SDUWLHV�VKRXOG�DGRSW�SROLFLHV�DQG�
SURJUDPPHV�ZLWK�WKH�DLP�RI�HQDEOLQJ�ZRPHQ�PLJUDQW�ZRUNHUV�WR�LQWHJUDWH�LQWR�WKH�
QHZ�VRFLHW\�

�O�� 3URWHFWLRQ�RI�XQGRFXPHQWHG�ZRPHQ�PLJUDQW�ZRUNHUV��WKH�VLWXDWLRQ�RI�XQGRFXPHQWHG�
ZRPHQ�QHHGV� VSHFL¿�F� DWWHQWLRQ��5HJDUGOHVV� RI� WKH� ODFN� RI� LPPLJUDWLRQ� VWDWXV� RI�
XQGRFXPHQWHG�ZRPHQ�PLJUDQW�ZRUNHUV��6WDWHV�SDUWLHV�KDYH�DQ�REOLJDWLRQ�WR�SURWHFW�
WKHLU�EDVLF�KXPDQ�ULJKWV��8QGRFXPHQWHG�ZRPHQ�PLJUDQW�ZRUNHUV�PXVW�KDYH�DFFHVV�
WR�OHJDO�UHPHGLHV�DQG�MXVWLFH�LQ�FDVHV�RI�ULVN�WR�OLIH�DQG�RI�FUXHO�DQG�GHJUDGLQJ�WUHDWPHQW��
RU�LI�WKH\�DUH�FRHUFHG�LQWR�IRUFHG�ODERXU��IDFH�GHSULYDWLRQ�RI�IXO¿�OPHQW�RI�EDVLF�QHHGV��
LQFOXGLQJ�LQ�WLPHV�RI�KHDOWK�HPHUJHQFLHV�RU�SUHJQDQF\�DQG�PDWHUQLW\��RU�LI�WKH\�DUH�
DEXVHG�SK\VLFDOO\�RU�VH[XDOO\�E\�HPSOR\HUV�RU�RWKHUV��,I�WKH\�DUH�DUUHVWHG�RU�GHWDLQHG��
WKH�6WDWHV�SDUWLHV�PXVW�HQVXUH�WKDW�XQGRFXPHQWHG�ZRPHQ�PLJUDQW�ZRUNHUV�UHFHLYH�
KXPDQH�WUHDWPHQW�DQG�KDYH�DFFHVV�WR�GXH�SURFHVV�RI�WKH�ODZ��LQFOXGLQJ�WKURXJK�IUHH�
OHJDO� DLG�� ,I� GHSRUWDWLRQ� FDQQRW� EH� DYRLGHG��6WDWHV� SDUWLHV� QHHG� WR� WUHDW� HDFK� FDVH�
LQGLYLGXDOO\��ZLWK�GXH�FRQVLGHUDWLRQ�WR�WKH�JHQGHU�UHODWHG�FLUFXPVWDQFHV�DQG�ULVNV�RI�
KXPDQ�ULJKWV�YLRODWLRQV�LQ�WKH�FRXQWU\�RI�RULJLQ�
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5HOHYDQW�,/2�&RQYHQWLRQV

$V�DOOXGHG�WR�DERYH��7KDLODQG�LV�\HW�WR�UDWLI\�WZR�RI�WKH�,/2¶V�HLJKW�IXQGDPHQWDO�FRQYHQWLRQV�����
7KDLODQG�KDV�DFWLYHO\�UDWL¿HG�WKH�)RUFHG�/DERXU�&RQYHQWLRQ��������1R�������WKH�$EROLWLRQ�RI�)RUFHG�
/DERXU�&RQYHQWLRQ�� ����� �1R�������� WKH�(TXDO�5HPXQHUDWLRQ�&RQYHQWLRQ�� ����� �1R�������� WKH�
'LVFULPLQDWLRQ� �(PSOR\PHQW� DQG�2FFXSDWLRQ��&RQYHQWLRQ�� ����� �1R�� ������ WKH�0LQLPXP�$JH�
&RQYHQWLRQ��������1R��������DQG�WKH�:RUVW�)RUPV�RI�&KLOG�/DERXU�&RQYHQWLRQ��������1R�����������
+RZHYHU��LW�KDV�\HW�WR�UDWLI\�WKH�)UHHGRP�RI�$VVRFLDWLRQ�DQG�3URWHFWLRQ�RI�WKH�5LJKW�WR�2UJDQLVH�
&RQYHQWLRQ��������1R�������DQG�WKH�5LJKW�WR�2UJDQLVH�DQG�&ROOHFWLYH�%DUJDLQLQJ�&RQYHQWLRQ�������
�1R�������7KH�*RYHUQLQJ�%RG\�RI�WKH�,/2�UHJDUGV�WKH�HLJKW�FRUH�FRQYHQWLRQV�³DV�IXQGDPHQWDO�WR�WKH�
ULJKWV�RI�KXPDQ�EHLQJV� DW�ZRUN�� LUUHVSHFWLYH�RI� WKH� OHYHO�RI�GHYHORSPHQW�RI� LQGLYLGXDO�PHPEHU�
6WDWHV´�����7KLV�LV�UHÀHFWHG�LQ�WKH�,/2�'HFODUDWLRQ�RQ�)XQGDPHQWDO�3ULQFLSOHV�DQG�5LJKWV�DW�:RUN��
DGRSWHG�LQ�������ZKLFK�DSSOLHV�WR�DOO�VWDWHV�EHORQJLQJ�WR�WKH�,/2��1RWZLWKVWDQGLQJ�WKLV�GHFODUDWLRQ��
7KDLODQG�LV�RQO\�VXEMHFW�WR�,/2�UHSRUWLQJ�SURFHGXUHV�UHJDUGLQJ�WKH�FRQYHQWLRQV�WKDW�LW�KDV�UDWL¿HG�����
)XUWKHUPRUH��LW�VKRXOG�EH�QRWHG�IRU�WKH�SXUSRVH�RI�WKLV�GLVFXVVLRQ�WKDW�WUHDW\�SURWHFWLRQV�DSSO\�WR�DOO�
SHUVRQV��WKXV�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��UHJDUGOHVV�RI�WKHLU�LPPLJUDWLRQ�VWDWXV��DUH�HQWLWOHG�WR�WKH�
VDPH�IXQGDPHQWDO�ODERXU�VWDQGDUGV�DV�RWKHU�ZRUNHUV�����

2XWVLGH�WKH�FRUH�FRQYHQWLRQV��7KDLODQG�KDV�UDWL¿HG�RQH�RI�WKH�,/2¶V�IRXU�JRYHUQDQFH�FRQYHQWLRQV��
QDPHO\�WKH�(PSOR\PHQW�3ROLF\�&RQYHQWLRQ�������1R��������DQG����RI�WKH�����WHFKQLFDO�FRQYHQWLRQV��
7KHVH� LQFOXGH�� WKH�:HHNO\�5HVW� �,QGXVWU\��&RQYHQWLRQ������� �1R���������� WKH�0D[LPXP�:HLJKW�
&RQYHQWLRQ��������1R��������DQG�WKH�3URPRWLRQDO�)UDPHZRUN�IRU�2FFXSDWLRQDO�6DIHW\�DQG�+HDOWK�
&RQYHQWLRQ��������1R��������DQG�WKH�(TXDOLW\�RI�7UHDWPHQW��$FFLGHQW�&RPSHQVDWLRQ��&RQYHQWLRQ��
������1R���������

,Q�������WKH�VXSHUYLVRU\�ERG\�IRU�WKH�(TXDOLW\�RI�7UHDWPHQW��$FFLGHQW�&RPSHQVDWLRQ��&RQYHQWLRQ��
LVVXHG�D�UHSHWLWLRQ��UHPLQGLQJ�WKH�7KDL�JRYHUQPHQW�WKDW�XQGRFXPHQWHG�PLJUDQW�ZRUNHUV��LQFOXGLQJ�
VHDVRQDO�ZRUNHUV�DQG�ZRUNHUV�LQ�DJULFXOWXUH�DQG�¿VKHULHV�DUH�HQWLWOHG�WR�HTXDO�WUHDWPHQW�ZLWK�QDWLRQDO�
ZRUNHUV�ZLWK�UHJDUGV�WR�EHQH¿WV�IURP�WKH�666�LQ�WKH�HYHQW�RI�HPSOR\PHQW�DFFLGHQWV����

2I� WKH� ,/2¶V�ZLGH�UDQJLQJ� WHFKQLFDO� FRQYHQWLRQV� WKDW�7KDLODQG� KDV� \HW� WR� UDWLI\�� VHYHUDO� UHODWH�
VSHFL¿FDOO\�WR�DJULFXOWXUDO�ZRUNHUV��QRWDEO\�WKH�6DIHW\�DQG�+HDOWK�LQ�$JULFXOWXUH�&RQYHQWLRQ�������
�1R������DQG�LWV�DFFRPSDQ\LQJ�5HFRPPHQGDWLRQ��1R��������WKH�/DERXU�,QVSHFWLRQ��$JULFXOWXUH��
&RQYHQWLRQ��������1R��������DQG�WKH�3ODQWDWLRQV�&RQYHQWLRQ��������1R��������7KHVH�LQVWUXPHQWV�
SURYLGH�DJULFXOWXUDO�ZRUNHUV�� LUUHVSHFWLYH�RI�ZKHWKHU� WKH\�DUH�SHUPDQHQW�� WHPSRUDU\�RU�VHDVRQDO�

220� 6HH�,/2�ZHESDJH��³5DWL¿FDWLRQV�IRU�7KDLODQG´��DYDLODEOH�DW��KWWSV���ZZZ�LOR�RUJ�G\Q�QRUPOH[�HQ�I"S �����������
���12�������3�����B&28175<B,'��������

221 ,ELG�
222 6HH�,/2��³7KH�,QWHUQDWLRQDO�/DERXU�2UJDQL]DWLRQ¶V�)XQGDPHQWDO�&RQYHQWLRQV´��������S�����DYDLODEOH�DW��KWWSV���ZZZ�

LOR�RUJ�ZFPVS��JURXSV�SXEOLF�#HGBQRUP�#GHFODUDWLRQ�GRFXPHQWV�SXEOLFDWLRQ�ZFPVB�������SGI�
223 6HH�,/2�&RQYHQWLRQ��$UW����
224 )RU�GLVFXVVLRQ��VHH�9LQFHQW�&KHWDLO��³,QWHUQDWLRQDO�0LJUDWLRQ�/DZ´��2[IRUG�8QLYHUVLW\�3UHVV��������S������
225 *LYHQ�WKH�VFDOH�RI�7KDLODQG¶V�DJUR�LQGXVWU\��WKH�:HHNO\�5HVW��,QGXVWU\��&RQYHQWLRQ��������1R������PD\�DSSO\�JLYHQ�

WKDW�XQGHU�DUW���LW�LV�IRU�HDFK�PHPEHU�VWDWH�WR�GH¿QH�WKH�OLQH�RI�GLYLVLRQ�ZKLFK�VHSDUDWHV�LQGXVWU\�IURP�FRPPHUFH�
DQG�DJULFXOWXUH�

226 )RU�D�IXOO�OLVW�VHH�,/2�ZHESDJH��³5DWL¿FDWLRQV�IRU�7KDLODQG´��DW�Q�����DERYH�
227 ,/2��2EVHUYDWLRQ��&($&5����DGRSWHG�������SXEOLVKHG����WK�,/&�VHVVLRQ�������DYDLODEOH�DW��KWWSV���ZZZ�LOR�RUJ�

G\Q�QRUPOH[�HQ�I"S ��������������12�������3�����B&200(17B,'���������12�
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ZRUNHUV��WKH�VDPH�ULJKWV�DQG�SURWHFWLRQV�DIIRUGHG�WR�ZRUNHUV�LQ�RWKHU�VHFWRUV�RI�HPSOR\PHQW��0RUHRYHU��
WKH�3ODQWDWLRQV�&RQYHQWLRQ�SURYLGHV�D�VHULHV�RI�SURWHFWLRQV�UHJDUGLQJ�WKH�HQJDJHPHQW�DQG�UHFUXLWPHQW�
RI�PLJUDQW�ZRUNHUV�����FRQWUDFWV�RI�HPSOR\PHQW�DQG�DEROLWLRQ�RI�SHQDO�VDQFWLRQV�����ZDJHV�����DQQXDO�
KROLGD\V�ZLWK�SD\�����ZHHNO\�UHVW�����PDWHUQLW\�SURWHFWLRQ�����ZRUNPHQ¶V�FRPSHQVDWLRQ�����ULJKW�WR�
RUJDQLVH�DQG�FROOHFWLYH�EDUJDLQLQJ�����IUHHGRP�RI�DVVRFLDWLRQ�����ODERXU�LQVSHFWLRQ�����KRXVLQJ�����DQG�
PHGLFDO�FDUH�����7KHVH�DUH�DOO�PDWWHUV�RI�FRQFHUQ�IRU�WKH�PLJUDQW�SODQWDWLRQ�ZRUNHUV�WKDW�IHDWXUHG�LQ�
WKLV�VWXG\�

$V�WKH�DERYH�RYHUYLHZ�LOOXVWUDWHV��7KDLODQG�KDV�QRW�UDWL¿HG�NH\�81�KXPDQ�ULJKWV�WUHDWLHV�DQG�,/2�
FRQYHQWLRQV�UHOHYDQW�WR�WKH�SURWHFWLRQ�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��0RUHRYHU��RI�WKH�LQWHUQDWLRQDO�
LQVWUXPHQWV�WKDW�LW�KDV�UDWL¿HG��WKH�UHOHYDQW�WUHDW\�ERGLHV�KDYH�EHHQ�FULWLFDO�RI�WKH�7KDL�JRYHUQPHQW�
LQ�WHUPV�RI�KRZ�LW�VDIHJXDUGV�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IURP�DEXVH�DQG�H[SORLWDWLRQ��DQG�WKHLU�
ODFN�RI�DFFHVV�WR�ODERXU�DQG�VRFLDO�SURWHFWLRQV��)RU�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKHVH�LVVXHV��WKH�IROORZLQJ�
VHFWLRQ�H[DPLQHV�WKH�ZD\�7KDLODQG¶V�LQWHUQDWLRQDO�WUHDW\�REOLJDWLRQV�KDYH�EHHQ�LQFRUSRUDWHG�LQWR�
GRPHVWLF�ODZ��DQG�DVVHVVHV�WKH�H[WHQW�WR�ZKLFK�7KDL�ODERXU�OHJLVODWLRQ�FXUUHQWO\�SURWHFWV�PLJUDQW�
DJULFXOWXUDO�ZRUNHUV��

���� /DERXU�3URWHFWLRQ�$FW�

,Q�RUGHU�WR�XQGHUVWDQG�VRPH�RI�WKH�DERYH�FULWLFLVP�LW�LV�QHFHVVDU\�WR�GHOYH�LQWR�7KDL�GRPHVWLF�ODZ�
JRYHUQLQJ� WKH� WUHDWPHQW�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV��$JULFXOWXUDO�ZRUNHUV� LQ�7KDLODQG��ERWK�
PLJUDQWV�DQG�7KDL�QDWLRQDOV��DUH�RQO\�SDUWLDOO\�SURWHFWHG�XQGHU�GRPHVWLF�7KDL�ODERXU�ODZ��7KLV�KDV�
FRPH�DERXW�LQ�WZR�PDLQ�ZD\V��)LUVW��EHFDXVH�WKH�/3$����DOORZV�WKH�0LQLVWU\�RI�/DERXU�WR�SUHVFULEH�
GLIIHUHQW�ODERXU�UHJXODWLRQV�WR�DJULFXOWXUDO�ZRUNHUV��DQG�VHFRQG��EHFDXVH�7KDL�FRXUWV�RIWHQ�LQWHUSUHW�
WKH�GH¿QLWLRQ�RI�³HPSOR\HH´�ZLWKLQ�WKH�/3$�QDUURZO\��DOORZLQJ�DJULFXOWXUDO�ZRUNHUV�WR�EH�WUHDWHG�
DV�HLWKHU�VHOI�HPSOR\HG��YLHZHG�DV�³FRQWUDFW�ODERXU�´�RU�FODVVL¿HG�DV�VRPH�RWKHU�IRUP�RI�QRQVWDQGDUG�
ZRUNHU��VXFK�DV�DQ�LQGHSHQGHQW�FRQWUDFWRU��SLHFH�ZRUNHU��RU�LQIRUPDO�ZRUNHU�

228 6HH�,/2�3ODQWDWLRQV�&RQYHQWLRQ��������1R��������DUWV������
229 ,ELG���DUWV��������
230 ,ELG���DUWV�������
231 ,ELG���DUWV�������
232 ,ELG���DUWV�������
233 ,ELG���DUWV�������
234 ,ELG���DUWV�������
235 ,ELG���DUWV�������
236 ,ELG���DUWV�������
237 ,ELG���DUWV�������
238 ,ELG���DUWV�������
239� ,ELG���DUWV�������
240� 7KH�/DERXU�3URWHFWLRQ�$FW�%�(��������������
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7KH�¿UVW�PHWKRG�RI�H[FOXVLRQ�LV�SXUVXDQW�WR�D�VSHFL¿F�FDUYH�RXW�EXLOW�LQWR�WKH�/3$��ZKHQ�LW�ZDV�
HQDFWHG�LQ�������6HFWLRQ����VWDWHV�WKDW�³$JULFXOWXUH��VHD�¿VKLQJ��ORDGLQJ�RU�XQORDGLQJ�PDULQH�FDUJRHV��
KRPH�ZRUN�DQG�RWKHU�ZRUN�DV�SURYLGHG�LQ�WKH�5R\DO�'HFUHH�PD\�EH�SUHVFULEHG�LQ�WKH�0LQLVWHULDO�
5HJXODWLRQV�IRU�WKH�SURWHFWLRQ�RI�ODERXU�GLIIHUHQW�IURP�WKH�SURWHFWLRQ�XQGHU�WKLV�$FW´�����,Q�������
DFFRUGLQJ� WR�0LQLVWHULDO�5HJXODWLRQ�1R�� ��� WKH�/3$�GLG� QRW� DSSO\� WR� HPSOR\HHV�ZKR� SHUIRUP�
DJULFXOWXUDO�ZRUN�DQG�WKH\�ZHUH�ZKROO\�H[FOXGHG�IURP�DQ\�SURWHFWLRQ�RU�UHJXODWLRQ��+RZHYHU��LQ�
������WKH�0LQLVWHULDO�5HJXODWLRQ�&RQFHUQLQJ�/DERXU�3URWHFWLRQ�RI�(PSOR\HHV�LQ�$JULFXOWXUDO�:RUN�
%�(�������UHSHDOHG�WKH�HDUOLHU�UHJXODWLRQ�DQG�DIIRUGHG�WKH�¿UVW�VHW�RI�EHQH¿WV�WR�DJULFXOWXUDO�ZRUNHUV��
7KLV�UHJXODWLRQ�ZDV�VXEVHTXHQWO\�DPHQGHG�LQ�������DQG�QRZ�WKH�0LQLVWHULDO�5HJXODWLRQ�&RQFHUQLQJ�
/DERXU�3URWHFWLRQ�RI�(PSOR\HH�LQ�$JULFXOWXUH�:RUN��%�(�������JRYHUQV�WKH�ODERXU�ULJKWV�RI�DJULFXOWXUDO�
ZRUNHUV�LQ�7KDLODQG�

$FFRUGLQJ�WR�WKH�UHJXODWLRQ��DJULFXOWXUDO�ZRUNHUV�ZKR�DUH�HPSOR\HG�IRU�WKH�ZKROH�\HDU�UHFHLYH�WKH�
IXOO�SURWHFWLRQ�RI�WKH�/3$�����7KH������UHJXODWLRQV�GH¿QH�³DJULFXOWXUDO�ZRUN´�DV�³ZRUNV�UHODWHG�WR�
SODQWDWLRQ��DQLPDO�KXVEDQGU\��IRUHVWU\��VDOW�¿HOG��DQG�¿VKLQJ�RWKHU�WKDQ�VHD�¿VKLQJ´�����(PSOR\HHV�
HQJDJHG� LQ�DJULFXOWXUDO�ZRUN��ZKR�DUH�QRW� HPSOR\HG� IRU� WKH�ZKROH�\HDU�RQO\�KDYH� VHOHFW� ULJKWV�
SURWHFWLRQ�XQGHU�WKH�/3$��DV�VHW�RXW�LQ�WKH�WDEOH�EHORZ����

7DEOH����� /DERXU�3URWHFWLRQV� IRU�$JULFXOWXUDO�:RUNHUV�1RW�(PSOR\HG� IRU� WKH�:KROH�<HDU� DQG�
8QUHJXODWHG�0DWWHUV�

/DERXU�3URWHFWLRQV�IRU�$JULFXOWXUDO�:RUNHUV�1RW�
(PSOR\HG�IRU�WKH�:KROH�<HDU

8QUHJXODWHG�0DWWHUV

�� 3URKLELWLRQ�RQ�HPSOR\LQJ�FKLOG�ODERXU��EHORZ����\HDUV�
ROG��DQG�SURWHFWLRQV�IRU�\RXQJ�ZRUNHUV�

�� 3URKLELWLRQ�RQ�8QODZIXO�'HGXFWLRQV�
�� (PSOR\HU�PXVW�UHLPEXUVH�HPSOR\PHQW�UHODWHG�H[SHQVHV��
�� 8S�WR����GD\V�SDLG�VLFN�OHDYH�����
�� $IWHU�����GD\V�FRQWLQXRXV�HPSOR\PHQW��HPSOR\HH�LV�
HQWLWOHG�WR�WKUHH�GD\V�RI�SDLG�OHDYH�����

�� (QWLWOHPHQW�WR�MRE�SURWHFWHG�PDWHUQLW\�OHDYH�
�� 3UHJQDQF\�EDVHG�WHUPLQDWLRQ�LV�LOOHJDO�
�� (QWLWOHG�WR�OLJKW�GXW\�DFFRPPRGDWLRQV�IRU�SUHJQDQF\�
�� &RQGLWLRQDO�³JHQGHU�HTXDOLW\´�DV�LW�H[LVWV�XQGHU�/3$�IRU�
RWKHU�ZRUNHUV��DQG

�� 6H[XDO�DEXVH�DQG�KDUDVVPHQW�SURKLELWHG��

�� :RUNLQJ�KRXUV��QR�GDLO\�ZHHNO\�
PD[LPXPV��

�� 1R�PLQLPXP�ZDJH�JXDUDQWHHV��
�� 1R�HQWLWOHPHQW�WR�RYHUWLPH�ZDJHV�
�RQ�KRXUO\�EDVLV���

�� 1R�SDLG�OHDYH�IRU�SXEOLF�KROLGD\V��
RU�DQ\�HDUQHG�OHDYH�IRU�ZRUNHU�
ZLWK������GD\V�RI�HPSOR\PHQW��

�� 1R�VHYHUDQFH�SD\��DQG
�� 1R�DQWL�UHWDOLDWLRQ�SURYLVLRQV��

241� ,ELG���V�����HPSKDVLV�DGGHG�
242� 0LQLVWHULDO�5HJXODWLRQ�&RQFHUQLQJ�/DERXU�3URWHFWLRQ�RI�(PSOR\HH�LQ�$JULFXOWXUH�:RUN��%�(���������������FO���
243� ,ELG���FO���
244� ,ELG���FO���
���� 6LFN�OHDYH��LV�IRU�³DFWXDO�VLFNQHVV´�,I�PRUH�WKDQ�WKUHH�FRQVHFXWLYH�GD\V��HPSOR\HU�PD\�UHTXLUH�PHGLFDO�FHUWL¿FDWH��

6LFN�OHDYH�LV�SDLG�DW�UHJXODU�UDWH�
���� 'DWHV�PXVW�EH�DJUHHG�XSRQ�DGYDQFH�E\�PXWXDO�DJUHHPHQW�EHWZHHQ�HPSOR\HU�DQG�HPSOR\HH��,I�HPSOR\HU�UHTXLUHG�

HPSOR\HHV�WR�ZRUN�RQ�D�SDLG�KROLGD\��HPSOR\HU�KDV�WR�SD\�D�GD\�ZDJH�LQ�DGGLWLRQ�
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$V�WKH�DERYH�WDEOH�LOOXVWUDWHV��DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�DUH�QRW�HPSOR\HG�IRU�WKH�ZKROH�\HDU�
GR�QRW�HQMR\�NH\�ULJKWV�SURWHFWLRQV�JXDUDQWHHLQJ�ZDJHV�DQG�OHDYH��KDYH�QR�HQWLWOHPHQW�WR�PLQLPXP�
ZDJH��WR�RYHUWLPH��WR�SDLG�OHDYH�IRU�SXEOLF�KROLGD\V�RU�WLPH�RII�XQUHODWHG�WR�VLFNQHVV�DQG�QR�VHYHUDQFH�
SD\��7KHVH�FRPSULVH�VRPH�RI�WKH�PRVW�LPSRUWDQW�EDVH�OHYHO�DVSHFWV�RI�ODERXU�SURWHFWLRQ�

&ODXVH���RI�WKH������UHJXODWLRQV�UHIHUV�WR��³$Q�HPSOR\HU�LQ�DJULFXOWXUDO�ZRUN�ZKR�GRHV�QRW�HPSOR\�
DQ�HPSOR\HH�IRU�WKH�ZKROH�\HDU�DQG�GRHV�QRW�UHTXLUH�DQ�HPSOR\HH�WR�SHUIRUP�FRQWLQXLQJ�LQGXVWULDO�
DJULFXOWXUH�UHODWHG�ZRUNV�VKDOO�FRPSO\�ZLWK�>UHOHYDQW�VHFWLRQV�RI�/3$�DQG�RWKHU�OHJLVODWLRQ@´�����2Q�
LWV�IDFH��LW�DSSHDUV�WKDW�WKH�UHJXODWLRQ�LV�LQWHQGHG�WR�HQVXUH�WKDW�WKH�WLPH�DQ�DJULFXOWXUDO�ZRUNHU�LV�
FRQWLQXLQJ�WR�GR�ZRUN�IRU�DQ�HPSOR\HU�RXWVLGH�RI�KDUYHVW��VWLOO�FRXQWV�WRZDUGV�FRQWLQXRXV�HPSOR\PHQW��
6HFWLRQV����DQG����RI�WKH�/3$�ZKLFK�DUH�DSSOLFDEOH�WR�DJULFXOWXUDO�ZRUNHUV�XQGHU�WKH�UHJXODWLRQV��
DUH�PHDQW�WR�HQVXUH�WKDW�ZKHQ�FDOFXODWLQJ�WKH�SHULRG�RI�HPSOR\PHQW��DQ\�JXDUDQWHHG�KROLGD\V�DQG�
OHDYH�DUH�LQFOXGHG�DQG�LI�DQ�HPSOR\HU�WULHV�WR�LQWHQWLRQDOO\�GHSULYH�ULJKWV�E\�IRUFLQJ�OHDYH�WR�LQWHUUXSW�
WKH�SHULRG��WKH�WLPH�ZLOO�EH�FRPELQHG�DQG�DGGHG�WRJHWKHU�

247� 0LQLVWHULDO�5HJXODWLRQ�&RQFHUQLQJ�/DERXU�3URWHFWLRQ�RI�(PSOR\HH�LQ�$JULFXOWXUH�:RUN��%�(���������������FO���

A migrant worker arranges rubber sheets in a plantation in Surat Thani, Thailand 
(Photo: Raks Thai Foundation)
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,Q�DGGLWLRQ�WR�VHOHFW�ULJKWV�IURP�WKH�/3$��&ODXVH���RI�WKH������UHJXODWLRQV�VWDWHV�WKDW��³DQ�HPSOR\HU�
VKDOO�SURYLGH�DGHTXDWH�K\JLHQLF�GULQNLQJ�ZDWHU��WR�DQ�HPSOR\HH�LQ�FDVH�DQ�HPSOR\HH�OLYHV�ZLWK�DQ�
HPSOR\HU��DQG�DQ�HPSOR\HU�VKDOO�SURYLGH�D�FOHDQ�K\JLHQLF�DQG�VDIH�DFFRPPRGDWLRQ�WR�DQ�HPSOR\HH´�����
+RZHYHU��LW�LV�XQFOHDU�KRZ�D�ZRUNHU�ZRXOG�VHHN�WR�HQIRUFH�WKLV�SURYLVLRQ��DQG�ZKHWKHU�D�FRPSODLQW�
FRXOG�EH�PDGH�WR�WKH�'HSDUWPHQW�RI�/DERXU�3URWHFWLRQ�DQG�6RFLDO�:HOIDUH��0LQLVWU\�RI�/DERXU��DOVR�
NQRZQ�DV�/DERXU�3URWHFWLRQ�2I¿FH��/32��

6LJQL¿FDQWO\��WKH������DPHQGPHQW�WR�WKH�UHJXODWLRQ�HQVXUHV�WKDW�DJULFXOWXUDO�ZRUNHUV�DUH�SURWHFWHG�
E\�6HFWLRQ����RI�/3$�ZKLFK�DOORZV�MRLQW�HPSOR\HU�OLDELOLW\��PHDQLQJ�SULPDU\�FRQWUDFWRUV�DUH�MRLQWO\�
OLDEOH�IRU�YLRODWLRQV�RI�WKH�/3$�DORQJ�ZLWK�VXEFRQWUDFWRUV�����DQG�D�ZRUNHU�FDQ�KROG�HLWKHU�RU�ERWK�
OLDEOH�LQ�DFWLRQV�IRU�OHJDO�UHFRXUVH��7KLV�LV�LPSRUWDQW�WRRO�IRU�ZRUNHUV�ZKHQ�WKHUH�LV�D�YHU\�ORQJ�DQG�
FRPSOLFDWHG�VXSSO\�FKDLQ�

7KH�VHFRQG�IRUP�RI�H[FOXVLRQ�DSSOLHV�WR�WKRVH�QRQVWDQGDUG�ZRUNHUV�ZKR�GR�QRW�PHHW�WKH�GH¿QLWLRQ�
RI� DQ� ³HPSOR\HH´� XQGHU� WKH�/3$��7KH� GH¿QLWLRQ� LV� VHHPLQJO\� EURDG�� GH¿QLQJ� DQ� ³HPSOR\HH´��
DV�D�SHUVRQ�ZKR�DJUHHV�WR�ZRUN�IRU�DQ�HPSOR\HU�LQ�UHWXUQ�IRU�ZDJHV�UHJDUGOHVV�RI�QDPH��+RZHYHU�
7KDL�ODZ�RIWHQ�UHOLHV�RQ�D�GLVWLQFWLRQ�EHWZHHQ�³HPSOR\PHQW´�DQG�³FRQWUDFW�ODERXU´�DV�GH¿QHG�XQGHU�
6HFWLRQV�����DQG�����RI�WKH�&LYLO�DQG�&RPPHUFLDO�&RGH��1R�������%�(��������������

³6HFWLRQ������(PSOR\HH
$�KLUH�RI�VHUYLFHV�LV�D�FRQWUDFW�ZKHUHE\�D�SHUVRQ��FDOOHG�WKH�HPSOR\HH��DJUHHV�WR�UHQGHU�VHUYLFHV�
WR�DQRWKHU�SHUVRQ��FDOOHG�WKH�HPSOR\HU��ZKR�DJUHHV�WR�SD\�UHPXQHUDWLRQ�IRU�WKH�GXUDWLRQ�RI�
WKH�VHUYLFHV«

6HFWLRQ������&RQWUDFW�/DERU
7KH�KLUH�RI�ZRUN� LV�D�FRQWUDFW�ZKHUHE\�D�SHUVRQ��FDOOHG�FRQWUDFWRU��DJUHHV� WR�DFFRPSOLVK� �
D�GH¿QLWH�ZRUN�IRU�DQRWKHU�SHUVRQ��FDOOHG�HPSOR\HU��ZKR�DJUHHV�WR�SD\�KLP�D�UHPXQHUDWLRQ�
RI�WKH�UHVXOW�RI�WKH�ZRUN´�

6HYHUDO�/DERXU�&RXUW�GHFLVLRQV�SUHVFULEH�D� WHVW� IRU�HPSOR\PHQW�EDVHG�RQ� WKH�IROORZLQJ�IDFWRUV���
���'RHV�WKH�HPSOR\HU�KDYH�FRQWURO�RYHU�WKH�ZRUNHU�����$UH�WKHUH�VHW�KRXUV�RI�ZRUN�����$UH�WKHUH�
UHJXODU�SD\PHQWV�VHW��DQG�����,I�WKH�HPSOR\HH�WDNHV�OHDYH��GRHV�KH�VKH�QHHG�SHUPLVVLRQ�IURP�WKH�
HPSOR\HU"���

7KHUH�PD\�EH�DJULFXOWXUDO�ZRUNHUV��ZKR�FRXOG�EH�FODVVL¿HG�DV�³FRQWUDFW�ODERXU´�DV�GH¿QHG�E\�WKH�
&LYLO�DQG�&RPPHUFLDO�&RGH�DQG�IDLO�WR�PHHW�WKH�GH¿QLWLRQ�RI�DQ�HPSOR\HH�DQG�WKXV�DUH�QRW�HQWLWOHG�
WR� ULJKWV� XQGHU� WKH�/3$��+RZHYHU�� WKLV� UHTXLUHV� IDFWXDO� DQDO\VLV� DQG� GHSHQGV� RQ� WKH�ZRUNLQJ�
DUUDQJHPHQWV�RQ�WKH�SODQDWLRQ��7UDGLWLRQDOO\��VPDOO�VFDOH�IDUPHUV��WHQGLQJ�WR�WKHLU�RZQ�ODQG��ZHUH�
FRQVLGHUHG�SDUW�RI�WKH�LQIRUPDO�VHFWRU�DQG�PDQ\�ZHUH�QHLWKHU�HPSOR\HG�QRU�KDG�HPSOR\HHV�DQG�DUH�

248� ,ELG���FO���
249� 7KH�/3$��V�����VWDWHV�WKDW��³:KHUH�DQ�HPSOR\HU�LV�D�VXEFRQWUDFWRU��DOO�VXSHULRU�VXEFRQWUDFWRUV��LI�DQ\��DQG�WKH�SULPDU\�

FRQWUDFWRU�VKDOO�EH�MRLQWO\�OLDEOH�ZLWK�WKH�VXEFRQWUDFWRU�ZKR�LV�WKH�HPSOR\HU�IRU�WKH�SXUSRVHV�RI�SD\PHQW�RI�EDVLF�
SD\��RYHUWLPH�SD\��KROLGD\�SD\��KROLGD\�RYHUWLPH�SD\��VHYHUDQFH�SD\��VSHFLDO�VHYHUDQFH�SD\��HPSOR\HH�DQG�HPSOR\HU�
FRQWULEXWLRQV�� RU� DGGLWLRQDO� SD\PHQWV��7KH�SULPDU\� FRQWUDFWRU� RU� WKH� VXEFRQWUDFWRUV� UHIHUUHG� WR� LQ� WKH� SUHYLRXV�
SDUDJUDSK�VKDOO�KDYH�D�ULJKW�RI�UHFRXUVH�DJDLQVW�WKH�VXEFRQWUDFWRU�ZKR�LV�WKH�DFWXDO�HPSOR\HU�IRU�WKH�SXUSRVHV�RI�
UHIXQG�RI�SD\PHQWV�DOUHDG\�PDGH�SXUVXDQW�WR�WKH�SUHYLRXV�SDUDJUDSK�´

250� 6HH�/DERXU�&RXUW� FDVHV�� �������������������������������� ����������������������úèĀÖùĆü� òöðÓĘāéòòñāñ� ïāÓúèąēÖ�
ùðĀñæĄē����êŒÐāò÷ąÐøā�����űċôŚðæĄē���×ĀãíăðíŞčãñ�ùĘāèĀÐüéòð÷ąÐøāÐÝúðāñČúŚÖċèäăéĀâàăäñùïā�
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WKXV�RXWVLGH�RI�WKH�/3$�FRYHUDJH��+RZHYHU�DJULFXOWXUDO�PLJUDQW�ZRUNHUV��ZKR�DUH�SURKLELWHG�IURP�
RZQLQJ�ODQG�LQ�7KDLODQG��QHFHVVDULO\�ZRXOG�EH�ZRUNLQJ�RQ�EHKDOI�RI�D�7KDL�ODQGRZQHU�ZKR�HLWKHU�
ZRXOG�EH�HPSOR\HU�KLP�KHUVHOI�RU�FRQWUDFW�WR�DQRWKHU�PDQDJHU�WR�EH�UHVSRQVLEOH�IRU�ZRUNHUV��7KHVH�
SHUVRQV�RU�EXVLQHVVHV�JHQHUDOO\�KLUH�PLJUDQW�ZRUNHUV�DQG�UHWDLQ�FRQWURO�RYHU�WKHP��SD\�WKHP�UHJXODUO\��
DQG�UHTXLUH�WKHP�WR�DVN�SHUPLVVLRQ�WR�WDNH�WLPH�RII��ZKLFK�VKRXOG�PHHW�GH¿QLWLRQ�RI�HPSOR\PHQW��
&RQVHTXHQWO\�LW�LV�XQOLNHO\�WKDW�PLJUDQW�ZRUNHUV�ZRXOG�IDLO�WR�PHHW�WKH�GH¿QLWLRQ�RI�DQ�HPSOR\HH�
DQG�EH�RXWVLGH�WKH�VFRSH�RI�WKH�/3$��

%DVHG�RQ�001¶V�UHVHDUFK��LW�VHHPV�WKH�JUHDWHU�FKDOOHQJH�ZRXOG�EH�IRU�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
WR�GHPRQVWUDWH�WKH\�DUH�HPSOR\HG�³IRU�WKH�ZKROH�\HDU´�WR�EH�HOLJLEOH�IRU�IXOO�SURWHFWLRQ�XQGHU�WKH�
/3$��DQG�LQVWHDG�ZRXOG�RQO\�KDYH�WKH�VHOHFW�ULJKWV�DV�SUHVFULEHG�E\�WKH�0LQLVWHULDO�5HJXODWLRQ��RU�
RWKHU�ZRUNHUV�PD\�QRW�PHHW�WKH�WKUHVKROG�IRU�FRQWLQXRXV�����GD\V�RI�HPSOR\PHQW�WR�HQWLWOH�WKHP�WR�
WKUHH�GD\V�RI�SDLG�OHDYH��,W�VKRXOG�EH�QRWHG�WKHUH�LV�QR�FOHDU�SROLF\�UDWLRQDOH�IRU�WHPSRUDO�OLPLWDWLRQ�
UHTXLULQJ�RQH�IXOO�\HDU�RI�HPSOR\PHQW��DQG�LW�YLRODWHV�LQWHUQDWLRQDO�VWDQGDUGV�

7KH�7KDL�0LQLVWU\�RI�/DERXU�GH¿QHV�LQIRUPDO�HPSOR\PHQW�DV�LQGLYLGXDOV�ZKR�GR�QRW�KROG�WKH�VWDWXV�
RI�HPSOR\HH�XQGHU�WKH�/3$�����7KXV�LW�LV�YHU\�LPSRUWDQW�WR�QRWH��WKDW�WKH�DJULFXOWXUDO�ZRUNHUV��ERWK�
ZKR�ZRUN�FRQWLQXRXVO\�IRU�RQH�\HDU�DQG�KDYH�IXOO�SURWHFWLRQ�RI�WKH�/3$��DQG�WKRVH�ZKR�ZRUN�IRU�
OHVV�WKDQ�RQH�\HDU�EXW�KDYH�VHOHFW�ULJKWV�IURP�WKH�/3$�DV�SUHVFULEHG�XQGHU�WKH������UHJXODWLRQV�DUH�
QRW�³LQIRUPDO�ZRUNHUV�´�EHFDXVH�WKH\�DUH�³HPSOR\HHV´�HYHQ�WKRXJK�WKH\�SHUIRUP�DJULFXOWXUDO�ZRUN��
6HYHUDO�UHVRXUFHV�LQFRUUHFWO\�QRWH�WKDW�DOO�DJULFXOWXUDO�ZRUNHUV�DUH�LQIRUPDO�ZRUNHUV�XQGHU�FXUUHQW�
7KDL�ODZ��DQ�DVVHUWLRQ�WKDW�LV�LQFRUUHFW��8QIRUWXQDWHO\��DJULFXOWXUDO�ZRUNHUV�PD\�EH�VXEMHFW�WR�RWKHU�
H[FOXVLRQV�LQ�RWKHU�NH\�ODZV�FRQFHUQLQJ�KHDOWK�DQG�VDIHW\�DQG�VRFLDO�VHFXULW\�DV�GLVFXVVHG�IXUWKHU�LQ�
WKLV�VHFWLRQ��

,QIRUPDO�HPSOR\PHQW�JHQHUDOO\�UHIHUV�WR�HPSOR\PHQW�ZLWKRXW�OHJDO�DQG�VRFLDO�SURWHFWLRQ��ZKLOH�WKH�
LQIRUPDO�VHFWRU�UHIHUV�WR�WKH�SURGXFWLRQ�DQG�HPSOR\PHQW�WKDW�WDNHV�SODFH�ZLWKLQ�XQLQFRUSRUDWHG�VPDOO�
RU�XQUHJLVWHUHG�HQWHUSULVHV��,QIRUPDO�HPSOR\PHQW�FDQ�WKXV�H[LVW�ERWK�LQVLGH�DQG�RXWVLGH�WKH�LQIRUPDO�
VHFWRU�����:KLOH�DJULFXOWXUDO�ZRUNHUV� LQ�7KDLODQG�KDYH�KLVWRULFDOO\�EHHQ�H[FOXGHG�IURP�OHJDO�DQG�
VRFLDO�SURWHFWLRQ��WKH\�VKRXOG�HQMR\�SDUWLDO�WR�IXOO�FRYHUDJH�XQGHU�WKH�/3$��HYHQ�WKRXJK�WKH\�FRQWLQXH�
WR�EH�H[FOXGHG�IURP�RWKHU�ODZV�GHVLJQHG�WR�SURWHFW�WKHP�VXFK�DV�6RFLDO�6HFXULW\�FRYHUDJH�

���� 2FFXSDWLRQDO�+HDOWK�DQG�6DIHW\�6WDQGDUGV�

,Q�-XO\�������WKH�2FFXSDWLRQDO�6DIHW\��+HDOWK�DQG�(QYLURQPHQW�$FW��26+($��%�(��������������ZDV�
HQDFWHG�XQGHU�WKH�IUDPHZRUN�RI�WKH�/3$��7KLV�HVWDEOLVKHV�D�VHSDUDWH�DJHQF\��WKH�2FFXSDWLRQDO�6DIHW\�
DQG�+HDOWK�%XUHDX��ZLWKLQ� WKH�0LQLVWU\� RI�/DERXU��%HIRUH� WKH� SDVVDJH� RI� WKLV� DFW�� WKHUH�ZHUH�
DSSUR[LPDWHO\����VHWV�RI�2+6�UHODWHG�UHJXODWLRQV�SXEOLVKHG��ERWK�E\�WKH�0LQLVWU\�RI�,QWHULRU�DQG�E\�
WKH�'HSDUWPHQW�RI�/DERXU�3URWHFWLRQ�DQG�6RFLDO�:HOIDUH��0LQLVWU\�RI�/DERXU���7KHVH�VHYHQ�UHJXODWLRQV�
UHPDLQ�LQ�SODFH�DQG�KDYH�EHHQ�VXSSOHPHQWHG�E\�DQ�DGGLWLRQDO�HLJKW�PLQLVWHULDO�UHJXODWLRQV�XQGHU�WKH�
26+($��1RQH�RI�WKHVH�UHJXODWLRQV�DUH�VSHFL¿F�WR�UHJXODWLQJ�WKH�DJULFXOWXUDO�VHFWRU�

251� 6HH�81��³7KDLODQG�0LJUDWLRQ�5HSRUW������´�S�����DW�Q���DERYH�
252� 6HH�5DOI�+XVVPDQQV�� ,QWHUQDWLRQDO� /DERXU�2I¿FH��%XUHDX� RI� 6WDWLVWLFV�� ³'H¿QLQJ� DQG�0HDVXULQJ� ,QIRUPDO�

(PSOR\PHQW�´������
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([FOXVLRQV�DUH�SHUPLWWHG�XQGHU�VHFWLRQ���RI�WKH�26+($��ZKLFK�VWDWHV�WKDW�LW�VKDOO�QRW�DSSO\�WR��³2WKHU�
HQWHUSULVHV�LQ�ZKROH�RU�LQ�SDUW�DV�SUHVFULEHG�LQ�WKH�0LQLVWHULDO�5HJXODWLRQ�´�EXW�XQOLNH�RWKHU�VWDWXWHV��
QR�H[LVWLQJ�PLQLVWHULDO�UHJXODWLRQ�VWDWHV�ZKLFK�HQWHUSULVHV�DUH�H[FOXGHG��

$V�H[SODLQHG�DERYH��DJULFXOWXUDO�ZRUNHUV�DUH�RFFDVLRQDOO\�PLVWDNHQ�WR�EH�³LQIRUPDO�VHFWRU�ZRUNHUV´��
,QIRUPDO�VHFWRU�ZRUNHUV�DUH�JRYHUQHG�E\�WKH�7KDL�'HSDUWPHQW�RI�/DERXU�3URWHFWLRQ�1RWL¿FDWLRQ�
FDOOHG�³*XLGDQFH�RQ�2FFXSDWLRQDO�6DIHW\��+HDOWK�DQG�(QYLURQPHQW�IRU�,QIRUPDO�:RUNHUV�´����������
ZKLFK�UHTXLUHV�WKHP�WR�EH�UHVSRQVLEOH�IRU�WKHLU�RZQ�VDIHW\�DQG�KHDOWK�DQG�HVWDEOLVKHV�QR�UHDO�VWDQGDUGV�

7KH�0LQLVWHULDO�5HJXODWLRQ�RQ�WKH�3UHVFULELQJ�RI�6WDQGDUG�IRU�$GPLQLVWUDWLRQ�DQG�0DQDJHPHQW�RI�
2FFXSDWLRQDO�6DIHW\��+HDOWK�DQG�(QYLURQPHQW�LQ�UHODWLRQ�WR�+D]DUGRXV�&KHPLFDOV��%�(��������������
GLVFXVVHV�VRPH�PHDVXUHV�QHFHVVDU\�IRU�WKH�KDQGOLQJ�RI�KD]DUGRXV�FKHPLFDOV��VXFK�DV�SHVWLFLGHV��,W�
GH¿QHV�WKH�WHUP�³+DUPIXO�&KHPLFDOV´�DV�VXEVWDQFHV��FRPSRVLWLRQV��RU�PL[WXUHV��LQ�WKH�IRUP�RI�VROLG�
RU�JDV��LQFOXGLQJ�WKRVH�WKDW�DUH�

�� 3RLVRQRXV��FRUURVLYH��YRODWLOH��DOOHUJHQLF��FDQFHURXV��RU�RWKHUZLVH�KDUPIXO�WR�KHDOWK�RU�FDXVH�
GHDWK��RU

�� ([SORVLYH��VHULRXVO\�UHDFWLYH��RU�KLJKO\�ÀDPPDEOH�

253� 7KH�JXLGDQFH�GH¿QHV�LQIRUPDO�ZRUNHUV�DV�³LQIRUPDO�VHFWRU�ZRUNHUV�UHIHUV�WR�SHRSOH�RI�ZRUNLQJ�DJH�DQG�ZKR�DUH�
FXUUHQWO\�ZRUNLQJ��QRW�LQFOXGLQJ�SHRSOH�ZKR�DUH�OHJDOO\�HPSOR\HG�E\�DQ�HPSOR\HU�ZLWK�VDIHW\�DQG�VHFXULW\�SURYLVLRQV�
DQG�ZRUNSODFH�HQYLURQPHQW�´

A migrant worker sprays chemicals on a cornfield in Mae Sot, Thailand (Photo: FED)
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7KH�:HOIDUH� DQG�/DERXU�3URWHFWLRQ�'HSDUWPHQW� KDV� LVVXHG� D� OLVW�RI� FKHPLFDOV� FRQVLGHUHG� WR�EH�
³+DUPIXO�&KHPLFDOV�´�6HFWLRQ���UHTXLUHV�WKDW�DQ\�HPSOR\HU�SRVVHVVLQJ�KDUPIXO�FKHPLFDOV�WR�SUHSDUH�
D�OLVW�VWDWLQJ�WKHLU�GHWDLOV�LQ�DQ�RI¿FLDO�IRUP�DQG�QRWLI\�WKH�'LUHFWRU�*HQHUDO�RI�WKH�:HOIDUH�DQG�/DERXU�
3URWHFWLRQ�'HSDUWPHQW�ZLWKLQ�VHYHQ�GD\V�IURP�WKH�GDWH�RI�SRVVHVVLRQ�RI�VXFK�KDUPIXO�FKHPLFDOV�

6HFWLRQ���� VHWV� WKH� VDIHW\�PHDVXUHPHQWV� IRU� HPSOR\HUV� WR�DUUDQJH�DW� WKHLU�SODFH�RI�EXVLQHVV� IRU�
HPSOR\HHV�LQ�UHODWLRQ�WR�KDUPIXO�FKHPLFDOV��6HFWLRQ����DOVR�SURYLGHV�WKDW�WKH�HPSOR\HU�PXVW�UHTXLUH�
HPSOR\HHV�WR�ZHDU�SHUVRQDO�VDIHW\�HTXLSPHQW�DSSURSULDWH�WR�WKH�OHYHO�RI�GDQJHU�RI�KDUPIXO�FKHPLFDOV�
RU�W\SH�RI�ZRUN��%XW�DJDLQ��SURFHGXUHV�IRU�ZRUNHUV�WR�FRPSODLQ�RI�YLRODWLRQV�DQG�IRU�JRYHUQPHQW�
HQIRUFHPHQW�RXWVLGH�RI�WKH�JHQHUDO�LQVSHFWLRQ�PDQGDWH�LV�XQFOHDU�

2XWVLGH�RI�WKLV�UHJXODWLRQ��WKH�SULPDU\�ZD\�SHVWLFLGHV�DUH�FRQWUROOHG�LQ�7KDLODQG��LV�E\�WKH�JRYHUQPHQW�
UHJLVWUDWLRQ�VFKHPH�ODLG�RXW�LQ�WKH�+D]DUGRXV�6XEVWDQFHV�$FW��%�(���������������ZKLFK�HQVXUHV�WKDW�
WKH�FKHPLFDO�LV�QRW�SHUPLWWHG�WR�EH�SURGXFHG�LQ��LPSRUWHG�WR��H[SRUWHG�IURP��RU�NHSW�LQ�SRVVHVVLRQ�
LQ�7KDLODQG��$FFRUGLQJ�WR�$UWLFOH����RI�WKH�+D]DUGRXV�6XEVWDQFHV�$FW��LW�LV�WKH�+D]DUGRXV�6XEVWDQFHV�
&RQWURO�%XUHDX��DQ�DJHQF\�RI�WKH�0LQLVWU\�RI�$JULFXOWXUH�DQG�&RRSHUDWLYHV�WKDW�LV�HPSRZHUHG�WR�
PDNH� GHFLVLRQV�ZKHWKHU� RU� QRW� WR� UHJLVWHU� D� SDUWLFXODU� FKHPLFDO� RU� QRW� WR� UHQHZ� D� FKHPLFDO¶V�
UHJLVWUDWLRQ��7KH�DJHQF\�FDQ�UHIXVH�WR�UHJLVWHU�RU�WR�UHQHZ�WKH�UHJLVWUDWLRQ�IRU�D�FKHPLFDO�RQ�JURXQGV�
WKDW�LW�PD\�EH�GDQJHURXV�WR�SODQWV��DQLPDOV��KXPDQV��DQG�RU�WKH�HQYLURQPHQW�

7KH�0LQLVWU\�RI�$JULFXOWXUH�DQG�&RRSHUDWLYHV�KDV�WKH�GXW\�WR�SURYLGH�LQIRUPDWLRQ�DQG�DGYLFH�WR�WKH�
+D]DUGRXV�6XEVWDQFHV�&RQWURO�%XUHDX��ZKLFK�LQ�WXUQ�XVHV�LWV�DXWKRULW\�DFFRUGLQJ�WR�$UWLFOHV���������
DQG����RI�WKH�+D]DUGRXV�6XEVWDQFHV�$FW�WR�FODVVLI\�WKH�FKHPLFDO��,I�WKH�+D]DUGRXV�6XEVWDQFHV�&RQWURO�
%XUHDX�FODVVL¿HV�D�VXEVWDQFH�DV�7\SH����WKH�SURGXFWLRQ��LPSRUW��H[SRUW��RU�SRVVHVVLRQ�RI�WKH�FKHPLFDO�
LQ�TXHVWLRQ�LV�SURKLELWHG��&RQFHUQV�VSHFL¿F�WR�XVH�RI�KD]DUGRXV�VXEVWDQFHV�LQ�WKH�ZRUNSODFH��UHJXODWLQJ�
HPSOR\HUV�RU�SURYLGLQJ�DFFHVV�WR�MXVWLFH�IRU�ZRUNHUV�KDQGOLQJ�KD]DUGRXV�VXEVWDQFHV�DUH�QRW�LQFOXGHG�
LQ�WKLV�VWDWXWH�

%\�ODZ��DQ�$GYLVRU\�&RPPLWWHH�ZLWKLQ�WKH�+D]DUGRXV�6XEVWDQFHV�&RQWURO�%XUHDX�ZDV�HVWDEOLVKHG�
DV�WKH�GHFLVLRQ�PDNLQJ�ERG\�LQ�WHUPV�RI�EDQQLQJ�WKH�WZR�FKHPLFDOV�FRPPRQ�WR�DJULFXOWXUDO�SHVWLFLGHV��
SDUDTXDW�DQG�FKORUS\ULIRV��+RZHYHU��QR�FRQVHQVXV�KDV�EHHQ�UHDFKHG�IRU�WKH�EDQ�RI�WKHVH�VXEVWDQFHV�����
DQG�ZKLOH�D�GUDIW�SHVWLFLGH�VDIHW\�DFW�KDV�EHHQ�SDUW�RI�GLVFXVVLRQ�RQ�QDWLRQDO�UHIRUPV�RQ�ODZ�RQ�QDWXUDO�
UHVRXUFHV�DQG�HQYLURQPHQW��QR�DI¿UPDWLYH�VWHSV�KDYH�EHHQ�WDNHQ�WR�LQWURGXFH�DQG�SDVV�VXFK�D�ODZ��

���� :RUNPHQ¶V�&RPSHQVDWLRQ�$FW�

$OO�ZRUNHUV�FODVVL¿HG�DV�HPSOR\HHV�DUH�DOVR�FRYHUHG�E\�WKH�:RUNPHQ¶V�&RPSHQVDWLRQ�$FW��%�(��
�������������ZKLFK�VHWV�IRUWK�WKH�REOLJDWLRQV�RI�HPSOR\HUV�WR�SD\�FRPSHQVDWLRQ�WR�DQ�HPSOR\HH�RU�
WKH�HPSOR\HH¶V�UHSUHVHQWDWLYHV�LQ�WKH�FDVH�RI�ZRUN�UHODWHG�LQMXU\��VLFNQHVV��GHDWK�RU�GLVDSSHDUDQFH�����
(PSOR\HUV�DUH�UHTXLUHG�WR�FRQWULEXWH�WR�WKH�:&)�DQG�WKH�7KDL�0LQLVWU\�RI�/DERXU�HVWDEOLVKHV�WKH�
UDWH�RI�HPSOR\HU�FRQWULEXWLRQV��7KHUH�LV�QR�UHTXLUHG�HPSOR\HH�FRQWULEXWLRQ��7KH�FRQWULEXWLRQV�DUH�
JHQHUDOO\�DVVHVVHG�RQ�WRWDO�ZDJHV�RI�HPSOR\HHV�PXOWLSOLHG�E\�WKH�FRQWULEXWLRQ�UDWH�RI�WKDW�W\SH�RI�
EXVLQHVV�DQG�WKH�UDWH�W\SLFDOO\�YDU\�IURP�����±������RI�ZDJHV�EDVHG�RQ�WKH�ULVN�UDWLQJ�RI�WKH�LQGXVWULDO�

254� ,VUDQHZV�$JHQF\��³µ,¶P�D�PHPEHU�RI� WKH�PLQRULW\¶� VDLG�-LUDSRUQ�/LPSDQDQRQ��YRLFLQJ�FOHDUO\� WKH�GHVLUH� WR�EDQ�
µSDUDTXDW�¶´����0D\�������DYDLODEOH��LQ�7KDL��DW��KWWSV���ZZZ�LVUDQHZV�RUJ�LVUDQHZV�DUWLFOH�������SDUDTXDW��������KWPO�

255� 0HGLFDO�H[SHQVHV� LQFOXGH�PHGLFDO� WUHDWPHQW�DV�QHFHVVDU\��QRW�H[FHHGLQJ�7+%��������SHU� WLPH�EXW� LI�FRPELQHG�
PHGLFDO�H[SHQVHV�H[FHHG�7+%����������HPSOR\HHV�PD\�EH�UHLPEXUVHG�XS�WR�7+%�����������
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HVWDEOLVKPHQW�W\SH�����$UWLFOHV����DQG����H[SODLQ�WKDW�LI�WKH�HPSOR\HU�LV�FXUUHQW�ZLWK�UHVSHFW�WR�WKHLU�
FRQWULEXWLRQV�WR�WKH�:&)��WKH�IXQG�EHDUV�WKH�H[SHQVHV��DOWKRXJK�WKH�HPSOR\HU�UHPDLQV�REOLJDWHG�WR�
IURQW�LQLWLDO�H[SHQVHV�DQG�WKHQ�VHHN�UHLPEXUVHPHQW�IURP�WKH�IXQG�

6HFWLRQ���RI�$UWLFOH���RI�WKH�:RUNPHQ¶V�&RPSHQVDWLRQ�$FW�%�(�����������������VD\V�WKH�DFW�VKDOO�QRW�
DSSO\� WR�� ³���� RWKHUV� HPSOR\HUV� DV� VSHFL¿HG� LQ� WKH�0LQLVWHULDO�5HJXODWLRQ�´�$FFRUGLQJ� WR� DQ�
DQQRXQFHPHQW�RI�WKH�0LQLVWU\�RI�/DERXU��DV�RI�0DUFK�������WKH�IXQG�GRHV�QRW�UHTXLUH�HPSOR\HUV�
ZKR� KDYH� QR� OHJDO� HQWLW\� DQG� GR� QRW� GR� DQ\� EXVLQHVV�UHODWHG�ZRUN� WR� FRQWULEXWH� WR�:&)������
$�UHSUHVHQWDWLYH�IURP�WKH�6RFLDO�6HFXULW\�2I¿FH��662��KRZHYHU�KDV�FODUL¿HG�DW�D�:RUNVKRS�RUJDQLVHG�
E\�001�LQ�'HFHPEHU������WKDW�WKH\�³DUH�FRPPLWWHG�WR�LQFOXGH�DOO�PLJUDQWV�LQ�WKH�6RFLDO�6HFXULW\�
6\VWHP´�DQG�WKDW�WKH\�³DUH�ZRUNLQJ�ZLWK�WKH�'HSDUWPHQW�RI�(PSOR\PHQW�WR�PDNH�VXUH�DOO�ZRUNHUV�
DUH� HQUROOHG� LQ� WKH�6RFLDO� 6HFXULW\� 6\VWHP� DQG� DUH� UHJLVWHUHG� WR� SDUWLFLSDWH� LQ� WKH�:RUNPHQ¶V�
&RPSHQVDWLRQ�)XQG´����

7KLV�FRQ¿UPV�WKH�6XSUHPH�$GPLQLVWUDWLYH�&RXUW¶V�UXOLQJ�RI���6HSWHPEHU����������ZKLFK�KHOG�WKDW�
SURWHFWLRQ�XQGHU�:&)�ZDV�LQWHQGHG�WR�FRYHU�DOO�HPSOR\HHV�ZLWKRXW�DQ\�GLVFULPLQDWLRQ�RU�FDWHJRULVDWLRQ�
RI�WKH�HPSOR\HH��7KH�FRXUW�HOLPLQDWHG�DOO�SUHYLRXV�UHTXLUHPHQWV�LQVWLWXWHG�E\�WKH�662�UHTXLULQJ�WKDW�
PLJUDQW�ZRUNHUV�VXEPLW�WKHLU�SHUVRQDO�LQFRPH�WD[�IRUP�DV�HYLGHQFH�WKDW�WKHLU�HPSOR\HU�KDV�SDLG�
FRQWULEXWLRQV�WR�WKH�:&)�QRW�OHVV�WKDQ�WKH�PLQLPXP�ZDJH�LQ�RUGHU�WR�DFFHVV�WKH�IXQG����

$V�PHQWLRQHG� LQ� WKH� DERYH� VHFWLRQ� RQ� LQWHUQDWLRQDO� VWDQGDUGV�� WKH� ,/2�KDV� UHPLQGHG� WKH�7KDL�
JRYHUQPHQW� UHJDUGLQJ� LWV� FRPSOLDQFH�ZLWK� WKH�(TXDOLW\� RI�7UHDWPHQW� �$FFLGHQW�&RPSHQVDWLRQ��
&RQYHQWLRQ��������1R�������VWDWLQJ�WKDW��

͞tŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�͘ ͘͘�ǁŽƌŬĞƌƐ�ŝŶ�ĂŐƌŝĐƵůƚƵƌĞ�͘ ͕͘͘�ǁŚŽ͕�ĂĐĐŽƌĚŝŶŐ�ƚŽ�ƚŚĞ�dŚĂŝ�ŐŽǀĞƌŶŵĞŶƚ�
ƌĞƉŽƌƚ͕�ĂƌĞ�ĞǆĞŵƉƚ�ĨƌŽŵ�ĐŽǀĞƌĂŐĞ�ďǇ�ďŽƚŚ�ƚŚĞ�ƐŽĐŝĂů�ƐĞĐƵƌŝƚǇ�ƐĐŚĞŵĞ�ĂŶĚ�ƚŚĞ�t�&��
ĚƵĞ�ƚŽ� ůŝŵŝƚĂƟŽŶ�ŽĨ�ĐŽůůĞĐƟŽŶ�ŽĨ�ĐŽŶƚƌŝďƵƟŽŶƐ͕�ƚŚĞ��ŽŵŵŝƩĞĞ�ƌĞĐĂůůƐ� ƚŚĂƚ� ƚŚĞƐĞ�
ĐĂƚĞŐŽƌŝĞƐ�ŽĨ�ǁŽƌŬĞƌƐ�ĂƌĞ�ĨƵůůǇ�ĐŽǀĞƌĞĚ�ďǇ�ƚŚĞ��ŽŶǀĞŶƟŽŶ�ĂŶĚ�ƚŚĞƌĞĨŽƌĞ�ĞŶƟƚůĞĚ�ƚŽ�
ĞƋƵĂů�ƚƌĞĂƚŵĞŶƚ�ǁŝƚŚ�ŶĂƟŽŶĂů�ǁŽƌŬĞƌƐ�ŝŶ�ƌĞƐƉĞĐƚ�ŽĨ�ĞŵƉůŽǇŵĞŶƚ�ŝŶũƵƌŝĞƐ͘͟ ϮϲϮ

256� 2I¿FH�RI� WKH�2I¿FLDO� ,QIRUPDWLRQ�&RPPLVVLRQ��³:RUNPHQ¶V�&RPSHQVDWLRQ�)XQG�´�DYDLODEOH�DW��KWWS���ZZZ�RLF�
JR�WK�),/(:(%�&$%,1)2&(17(5��'5$:(5����*(1(5$/�'$7$��������������3')�

257� 7KH�:RUNPHQ¶V�&RPSHQVDWLRQ�$FW�ZDV�DPHQGHG��:&$��1R�����$FW�%�(�������EXW�GLG�QRW�DIIHFW�WKLV�FODXVH�
258� $QQRXQFHPHQW�RI� WKH�0LQLVWU\�RI�/DERXU� UHJDUGLQJ� WKH� VL]H�RI� WKH�EXVLQHVV�� WKH�DUHD�ZKHUH� WKH�HPSOR\HU�SD\V�

FRQWULEXWLRQV��FRQWULEXWLRQ�UDWHV��GHSRVLW�UDWHV�$VVHVVPHQW�PHWKRGV�DQG�FRQWULEXWLRQV�KWWS���ZZZ�UDWFKDNLWFKD�VRF�
JR�WK�'$7$�3')������(�����7B�����3')�

259� 6HH�001��³3UHVV�5HOHDVH��0HNRQJ�0LJUDWLRQ�1HWZRUN�&RQYHQHV�0XOWL�VWDNHKROGHU�:RUNVKRS�WR�'LVFXVV�0LJUDQW�
$JULFXOWXUDO�:RUNHUV�LQ�7KDLODQG´�����'HFHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�PHNRQJPLJUDWLRQ�RUJ�"S �����

260�ÓãĄúðāñċôÑČãÖæĄē�ü����������űÓãĄúðāñċôÑãĘāæĄē�ü������������DYDLODEOH�DW�KWWS���DGPLQFRXUW�JR�WK�DGPLQFRXUW�VLWH�"SDJH
 ��VHDUFKFDWHJRU\GHWDLO	LG �����������

261� ,ELG��
262� 6HH�,/2��2EVHUYDWLRQ�DW�Q�����DERYH�
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���� 6RFLDO�6HFXULW\

7KDLODQG¶V�666�LV�PDQDJHG�E\�WKH�662�RI�WKH�0LQLVWU\�RI�/DERXU��DQG�LV�RSHQ�WR�PLJUDQWV�HPSOR\HG�
LQ�WKH�IRUPDO�VHFWRU�ZKR�HQWHUHG�7KDLODQG�WKURXJK�RQH�RI�WKH�ELODWHUDO�028V�RU�ZKR�KDYH�FRPSOHWHG�
WKH�19�SURFHVV��,W�GRHV�QRW�FRYHU�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�GR�QRW�ZRUN�IRU�WKH�³ZKROH�\HDU�´�
RU�WKRVH�KROGLQJ�WKH�6HFWLRQ����%RUGHU�3DVV��6RFLDO�VHFXULW\�����SURYLGHV�EHQH¿WV�RXWVLGH�RI�KHDOWKFDUH��
VXFK� DV�PDWHUQLW\� OHDYH����� GLVDELOLW\����� FKLOG� DOORZDQFH����� ROG�DJH� SHQVLRQ����� GHDWK�VXUYLYRU�

263 6RFLDO� 6HFXULW\�2I¿FH��7KDLODQG�� ³6RFLDO� 6HFXULW\� 6\VWHP� LQ�7KDLODQG�� 3ROLF\� DQG�3ODQQLQJ�'LYLVLRQ�� 6RFLDO�
6HFXULW\�2I¿FH�´� DYDLODEOH� DW�� KWWS���ZZZ�VRFLDO�SURWHFWLRQ�RUJ�JLPL�JHVV�5HVVRXUFH'RZQORDG�DFWLRQ"UHVVRXUFH�
UHVVRXUFH,G ������

264 ,I�HPSOR\HH�FDQ�HVWDEOLVK�VHYDQ�PRQWKV�FRQWULEXWLRQV�ZLWKLQ�ODVW����PRQWKV��PHGLFDO�FRYHUDJH�RI�XS�WR�7+%��������
DQG����GD\V�EHQH¿WV�DW�����RI�VDODU\�LV�SURYLGHG��PD[LPXP�WZR�FRQ¿QHPHQWV�IRU�HDFK�LQVXUHG�SHUVRQ��

265 ,I�HPSOR\HH�HVWDEOLVK�WKUHH�PRQWKV�RI�FRQWULEXWLRQV�ZLWKLQ�WKH�ODVW����PRQWKV��WKH\�DUH�HOLJLEOH�IRU�UHLPEXUVHPHQW�
XS�WR�7+%�������SHU�PRQWK�DQG�����RI�ZDJHV�IRU�OLIH��

266 ,I�HPSOR\HH�FDQ�HVWDEOLVK����PRQWKV¶�FRQWULEXWLRQ�ZLWKLQ�WKH�ODVW����PRQWKV��WKH\�DUH�HOLJLEOH�IRU�D�OXPS�VXP�RI�
7+%�����SHU�PRQWK�SHU�FKLOG��EXW�FKLOGUHQ�PXVW�EH�VL[�\HDUV�ROG�RU�\RXQJHU�DQG�QRW�PRUH�WKDQ�WZR�FKLOGUHQ�DW�D�WLPH�

267 7R�EH�HOLJLEOH�IRU�6RFLDO�6HFXULW\�UHWLUHPHQW�EHQH¿WV��FRQWULEXWLRQV�PXVW�KDYH�EHHQ�PDGH�WR�WKH�IXQG�IRU�DW�OHDVW�����PRQWKV��
DOWKRXJK�VXFK�FRQWULEXWLRQV�GR�QRW�QHHG�WR�EH�FRQVHFXWLYH��6XFK�HPSOR\HHV�FDQ�UHFHLYH�EHQH¿WV�DIWHU�WKH\�UHDFK����\HDUV�RI�
DJH��&XUUHQWO\�WKH�SHQVLRQ�LV�����RI�DYHUDJH�ZDJH�RI�WKH�ODVW����PRQWKV�DQG������SHU�DGGLWLRQDO����PRQWKV�RI�FRQWULEXWLRQV�
DERYH�����PRQWKV��7KDLODQG�KDV�QRW�HQWHUHG�LQWR�DQ\�6RFLDO�6HFXULW\�PXWXDO�UHFRJQLWLRQ�DJUHHPHQWV�ZLWK�DQ\�RWKHU�VWDWHV���

The kitchen of a migrant family on a rubber plantation in Surat Thani, Thailand. Rubber sheets are hung 
from the ceiling to dry. (Photo: Raks Thai Foundation)
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EHQH¿WV����� DQG� XQHPSOR\PHQW� LQVXUDQFH�����7KLV� LV� D� WULSDUWLWH� SD\PHQW� VFKHPH� WKDW� LQFOXGHV�
JRYHUQPHQW�� HPSOR\HUV�� DQG� HPSOR\HHV��(PSOR\HUV� DQG� HPSOR\HHV� HDFK� FRQWULEXWH� ���RI� DQ�
HPSOR\HH¶V�LQFRPH��ZLWK�D�FXUUHQW�PD[LPXP�PRQWKO\�FRQWULEXWLRQ�RI�7+%�����DV�RI�$XJXVW�������
DQG�WKH�JRYHUQPHQW��������

,Q�WKH�FRXUVH�RI�WKH�VWXG\��001¶V�SDUWQHU��WKH�0$3�)RXQGDWLRQ�H[SODLQHG�WKDW�ZKLOH�PLJUDQW�ZRUNHUV�
ZHUH�WHFKQLFDOO\�HOLJLEOH�IRU�VRFLDO�VHFXULW\�RQFH�WKH\�FRPSOHWHG�WKH�19�SURFHVV��HPSOR\HUV�ZHUH�
IDLOLQJ�WR�UHJLVWHU�WKHP�LQWR�WKH�V\VWHP��7KH�662�SUHVVXUHG�HPSOR\HUV�WR�FRPSO\�ZKLFK�OHG�WR�DQ�
LQFUHDVH�LQ�WKH�QXPEHUV�RI�PLJUDQW�ZRUNHUV�ZLWK�19�UHJLVWHUHG�LQ�666��:KLOH�028�ZRUNHUV�DUH�
PRUH�OLNHO\�WR�EH�SXW�LQWR�WKH�666�GXULQJ�WKH�UHFUXLWPHQW�SURFHVV��LQ�SUDFWLFH�WKHUH�UHPDLQV�SUREOHPV��
ZLWK�PDQ\�PLJUDQW�ZRUNHUV�VLPSO\�RSWLQJ�WR�SXUFKDVH�KHDOWK�LQVXUDQFH�RQ�WKHLU�RZQ��%XW�DV�QRWHG�
HDUOLHU�LQ�WKH�VHFWLRQ�RQ�PLJUDWLRQ�SURFHVVHV��YHU\�IHZ�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�XWLOLVH�WKH�028�
SURFHGXUHV��8QGHU�&0+,��PLJUDQWV�FDQ�SXUFKDVH�KHDOWK� LQVXUDQFH�RQO\� IRU�GHSHQGHQWV�ZKR�DUH�
FKLOGUHQ�XS�WR�VHYHQ�\HDUV�RI�DJH�LI�WKH\�FDQ�SURYLGH�D�ELUWK�FHUWL¿FDWH�DQG�WKHLU�WHPSRUDU\����GLJLW�
,'�FDUG�

6HFWLRQ���RI�6RFLDO�6HFXULW\�$FW��%�(��������������H[FOXGHV�³����RWKHU�DFWLYLWLHV�RU�HPSOR\HHV�DV�
PD\�EH�SUHVFULEHG�LQ�WKH�5R\DO�'HFUHH´��,Q�������WKH�6RFLDO�6HFXULW\�$FW�ZDV�DPHQGHG��DQG�WKH�
GH¿QLWLRQ� RI� HPSOR\HH�ZDV� DOWHUHG�� E\�ZD\�RI� WKH�6RFLDO� 6HFXULW\�$FW� �1R�� ��� ����� �����������
$�UHYLVHG�5R\DO�'HFUHH�&DWHJRUL]LQJ�(PSOR\HHV�LQ�$FFRUGDQFH�ZLWK�6HFWLRQ���RI�6RFLDO�6HFXULW\�
$FW���%�(��������������VSHFL¿FDOO\�H[FOXGHV�HPSOR\HHV�LQ�DJULFXOWXUDO�DFWLYLWLHV��¿VKHU\��IRUHVWU\�
DQG�OLYHVWRFN�ZKRVH�HPSOR\HUV�GR�QRW�KLUH�HPSOR\HHV�IRU� WKH�ZKROH�\HDU��DQG�WKHLU�ZRUN�LV�QRW�
UHODWHG�WR�RWKHU�LQGXVWU\�VHFWRU�

���� /DERXU�5HODWLRQV�$FW�

8QGHU�WKH�6HFWLRQ���RI�WKH�/DERXU�5HODWLRQV�$FW��/5$��%�(������������������WKH�GH¿QLWLRQ�RI�DQ�
³HPSOR\HH´�LV�³D�SHUVRQ�DJUHHLQJ�WR�ZRUN�IRU�DQ�HPSOR\HU�LQ�UHWXUQ�IRU�ZDJHV�´�PLUURULQJ�WKDW�RI�
WKH�/3$��DQG�DQ\�HPSOR\HHV�RXWVLGH�RI�JRYHUQPHQW��DUH�SURWHFWHG�E\�WKH�/5$��,Q�D�UHSO\�E\�WKH�7KDL�
JRYHUQPHQW�WR�D�&RPSODLQW�¿OHG�E\�,QGXVWUL$//�*OREDO�8QLRQ�WR�WKH�,/2�FRQFHUQLQJ�OHJLVODWLYH�
VKRUWFRPLQJV�ZKLFK�GHQ\�RU�UHVWULFW�WKH�ULJKW�WR�RUJDQLVH�DQG�EDUJDLQ�FROOHFWLYHO\�LQ�7KDLODQG��WKH�
7KDL�JRYHUQPHQW�VWDWHG�³WKDW�VLQFH�WKH�/5$�JLYHV�HYHU\�HPSOR\HH��GH¿QHG�DV�D�SHUVRQ�DJUHHLQJ�WR�
ZRUN�IRU�DQ�HPSOR\HU�LQ�UHWXUQ�IRU�ZDJHV��WKH�ULJKW�WR�RUJDQLVH��HPSOR\HHV�RU�ZRUNHUV�LQ�WKH�DJULFXOWXUDO�
VHFWRU�����FDQ�VXEPLW�WKHLU�SURSRVDOV�WR�UHJLVWHU�D�WUDGH�XQLRQ´����

$�QRQ�7KDL�QDWLRQDO�ZKR�FHDVHV�WR�EH�LQVXUHG�DQG�GRHV�QRW�ZLVK�WR�FRQWLQXH�UHVLGLQJ�LQ�7KDLODQG�ZLOO�EH�HQWLWOHG�WR�
ROG�DJH�FRPSHQVDWLRQ�LQ�WKH�IRUP�RI�D�OXPS�VXP��

268 ,I�HVWDEOLVK�RQH�PRQWK�FRQWULEXWLRQ�ZLWKLQ�VL[�PRQWKV�EHIRUH�GHDWK��HQWLWOHG�WR�D�IXQHUDO�JUDQW�RI�7+%��������DQG�
LI�FRQWULEXWHG�WR�D�JUDQW�IXQG�IRU�VXUYLYRUV�IRU�PRUH�WKDQ����\HDUV��IDPLO\�LV�HOLJLEOH�WR�UHFHLYH�¿YH�PRQWK�ZDJHV���
)RU�WKUHH�WR�QLQH�\HDUV�RI�FRQWULEXWLRQ��HOLJLEOH�IRU�����PRQWK�ZDJHV��

269 THFKQLFDOO\�HOLJLEOH�DIWHU�VL[�PRQWKV�FRQWULEXWLRQ�ZLWKLQ����PRQWKV�EHIRUH�XQHPSOR\PHQW��EXW�PLJUDQW�ZRUNHUV�DUH�
UHTXLUHG�WR�OHDYH�7KDLODQG�RU�¿QG�QHZ�HPSOR\PHQW�ZLWKLQ����GD\V�DQG�EHQH¿WV�RQO\�EHJDQ�DIWHU����GD\V��

270 8QRI¿FLDO�(QJOLVK�WUDQVODWLRQ�RI�WKH�6RFLDO�6HFXULW\�$FW��1R�����������������DYDLODEOH�DW��KWWS���ZZZ�PHNRQJPLJUDWLRQ�
RUJ�ZS�FRQWHQW�XSORDGV���������3')���.%�SGI�

271 $PHQGHG��/DERXU�5HODWLRQV�$FW�������
272 ,/2��5HSRUW�LQ�ZKLFK�WKH�FRPPLWWHH�UHTXHVWV�WR�EH�NHSW�LQIRUPHG�RI�GHYHORSPHQW���5HSRUW�1R������2FWREHU��������

�&DVH�1R�������7KDLODQG����&RPSODLQW�GDWH�����2&7�����DYDLODEOH�DW��KWWSV���ZZZ�LOR�RUJ�G\Q�QRUPOH[�HQ�I"S 12
50/(;38%����������12��3�����B&203/$,17B7(;7B,'���������
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:KLOH�WKH�ODZ�LQ�7KDLODQG�WHFKQLFDOO\�SHUPLWV�DJULFXOWXUDO�ZRUNHUV�WR�XQLRQLVH��6HFWLRQ����RI�WKH�
/5$��VWDWHV�WKDW�RQO\�7KDL�QDWLRQDOV�FDQ�IRUP�XQLRQV��DQG�6HFWLRQ�����SURKLELWV�PLJUDQWV�IURP�EHLQJ�
RQ�D�XQLRQ¶V�%RDUG�RI�'LUHFWRUV��3UDFWLFDOO\�VSHDNLQJ��JLYHQ�WKDW�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZRUN�
LQ�LVRODWLRQ�DQG�UDUHO\�ZLWK�RWKHU�7KDL�ZRUNHUV��WKH\�GR�QRW�HQMR\�WKH�ULJKW�WR�FROOHFWLYHO\�EDUJDLQ�

���� $FFHVV�WR�-XVWLFH

$VLGH�IURP�WKH�EDUV�RQ�XQLRQLVLQJ�DQG�FROOHFWLYH�EDUJDLQLQJ�WR�LPSURYH�WKHLU�ZRUNLQJ�FRQGLWLRQV��
PLJUDQW�ZRUNHUV�IDFH�FKDOOHQJHV�LQ�HQIRUFLQJ�WKHLU�ULJKWV�XQGHU�WKH�ODZV�WKDW�GR�RIIHU�WKHP�SURWHFWLRQ��
$V�RI�������7KDLODQG�KDG�����ODERXU�LQVSHFWRUV�ZKR�DUH�UHVSRQVLEOH�IRU�PRQLWRULQJ�DOO�HQWHUSULVHV�
WKDW� HPSOR\� RQH� RU�PRUH�ZRUNHUV��ZKLFK� WKH�81� QRWHV� LV� VLJQLILFDQWO\� ORZHU� WKDQ� WKH� ,/2�
UHFRPPHQGDWLRQ�RI�RQH�LQVSHFWRU�IRU�HYHU\��������HPSOR\HHV��ZKLFK�ZRXOG�UHTXLUH�7KDLODQG�WR�
KDYH�������ODERXU�LQVSHFWRUV�����'XULQJ�������D�WRWDO�RI��������ODERXU�LQVSHFWLRQV�ZHUH�FRQGXFWHG�
LQ�7KDLODQG��DQG�MXVW�����RI�WKH�LQVSHFWLRQV�ZHUH�FRQGXFWHG�LQ�WKH�DJULFXOWXUDO�VHFWRU��DQG�RQO\�WZR�
DJULFXOWXUDO�HVWDEOLVKPHQWV�ZHUH�LVVXHG�ZLWK�RUGHUV�IRU�QRQ�FRPSOLDQFH�ZLWK�WKH�/3$�����,Q�DGGLWLRQ�
WR�WKHVH�LQVSHFWLRQV��RQO\�����DJULFXOWXUDO�ZRUNSODFHV�ZHUH�LQVSHFWHG�IRU�FRPSOLDQFH�ZLWK�WKH�26+($�
DQG����ZHUH�LVVXHG�ZLWK�RUGHUV����

,Q�DGGLWLRQ��ZLWKRXW�D�PLQLPXP�ZDJH�JXDUDQWHH�XQGHU�WKH�/3$�IRU�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�
ZRUN�OHVV�WKDQ�WKH�ZKROH�\HDU��LW�LV�GLI¿FXOW�WR�PDNH�D�FRQWUDFWXDO�FODLP�IRU�ZDJHV��DV�WKHUH�LV�DOPRVW�
QHYHU�DQ\�ZULWWHQ�UHFRUG��'XH�WR�WKHLU�JHRJUDSKLF�LVRODWLRQ��DJULFXOWXUDO�PLJUDQW�ZRUNHUV�DUH�RIWHQ�
QRW�DZDUH�RI�WKHLU�ULJKWV��GR�QRW�KDYH�DFFHVV�WR�1*2V��DQG�FDQQRW�WUDYHO�WR�PDNH�FRPSODLQWV�DW�WKH�
JRYHUQPHQWDO�RI¿FHV��VXFK�DV�WKH�/DERXU�3URWHFWLRQ�2I¿FH��

)XUWKHUPRUH��WKHUH�DUH�QR�HQIRUFHDEOH�SURWHFWLRQV�DJDLQVW�UHWDOLDWLRQ�E\�HPSOR\HUV��,I�D�ODERXU�GLVSXWHV�
RFFXUV�IROORZLQJ�WHUPLQDWLRQ��D�PLJUDQW�PD\�QRW�OHJDOO\�UHPDLQ�LQ�WKH�FRXQWU\�WR�SXUVXH�WKH�FDVH�
XQOHVV�WKH\�FDQ�¿QG�D�QHZ�HPSOR\HU��7KH\�PD\�DOVR�EH�EODFNOLVWHG�DQG�¿QG�LW�GLI¿FXOW�WR�VHFXUH�
HPSOR\PHQW�DIWHU�ORGJLQJ�D�FRPSODLQW�

���� 3UHFDULRXV�	�7HPSRUDU\�,PPLJUDWLRQ�6WDWXV

$V�QRWHG�DERYH��DJULFXOWXUDO�PLJUDQW�ZRUNHUV�±�EDVHG�RQ�WKHLU�VWDWXV�DV�PLJUDQWV��IDFH�EDUULHUV�WR�
DVVHUWLQJ� WKHLU� ULJKWV�� ,Q�SDUWLFXODU��XQGRFXPHQWHG�PLJUDQWV�ZHUH�KLVWRULFDOO\�QRW�FRYHUHG�E\� WKH�
:&)��HPSOR\HUV�DUH�QRW�UHJLVWHULQJ�ZRUNHUV�XQGHU�WKH�666�ZKR�KDYH�XQGHUJRQH�19�RU�FRPH�WKURXJK�
WKH�028�SURFHVV�RU�KROG�6HFWLRQ����%RUGHU�3DVVHV��DQG�PLJUDQWV�FDQ�VWLOO�QRW�IRUP�D�XQLRQ�RU�VHUYH�
RQ�WKH�ERDUG�RI�GLUHFWLRQV�RI�D�XQLRQ��0LJUDQWV�DOVR�FDQQRW�DFFHVV�XQHPSOR\PHQW�EHQH¿WV�XQGHU�666�
EHFDXVH�WKH\�PXVW�¿QG�D�QHZ�HPSOR\HU�RU�OHDYH�WKH�FRXQWU\�EHIRUH�WKH�EHQH¿WV�ZRXOG�IXOO\�EHFRPH�
DYDLODEOH��

273 6HH��81�³7KDLODQG������0LJUDWLRQ�5HSRUW�´�S�����DW�Q���DERYH�
274 ,ELG�
275 ,ELG��
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:KLOH�WKH�7KDL�JRYHUQPHQW¶V�HIIRUWV�WRZDUGV�UHJXODULVLQJ�XQGRFXPHQWHG�PLJUDQWV�DQG�SURYLGLQJ�
DPQHVW\�DUH�RIWHQ�ZHOFRPHG��WKHUH�DUH�QXPHURXV�ÀDZV�LQ�WKH�V\VWHP�WKDW�UHVXOW�LQ�PLJUDQWV¶�OHJDO�
VWDWXV�EHLQJ�SUHFDULRXV�DW�EHVW��DQG�WKH�V\VWHP�SURYLGHV�OLWWOH�DGGHG�SURWHFWLRQ�IRU�PLJUDQWV¶�ULJKWV�
DQG�DFFHVV�WR�UHPHGLHV��,Q�001¶V�H[SHULHQFH��ZKLOH�DOO�PLJUDQW�ZRUNHUV�ZDQW�WR�EH�GRFXPHQWHG�
DQG�IHHO�PRUH�VHFXUH�ZLWK�OHJDO�VWDWXV��WKH\�DOVR�H[SHULHQFH�QXPHURXV�FLUFXPVWDQFHV�ZKHUH�WKHLU�
GRFXPHQWDWLRQ�SURYLGHV�IHZ�JXDUDQWHHV�DJDLQVW�WKH�H[SORLWDWLRQ�DQG�WKH�GLVFULPLQDWLRQ�WKH\�IDFH�LQ�
WKHLU�OLYHV�

)XUWKHUPRUH��LW¶V�H[WUHPHO\�HDV\�DQG�FRPPRQ�IRU�GRFXPHQWHG�ZRUNHUV�WR�EHFRPH�XQGRFXPHQWHG�
DW�DQ\�SRLQW�GXH�WR��FRQ¿VFDWLRQ�RI�GRFXPHQWV�E\�HPSOR\HUV�EURNHUV��ODERXU�GLVSXWHV��YLRODWLRQV�RI�
UHVWULFWLRQV�RQ� WUDYHOOLQJ�RXWVLGH�RI�VSHFL¿F�SURYLQFHV��RU�YLRODWLRQV�RI� WKH�SUHVFULEHG� WHUPV�DQG�
FRQGLWLRQV�RI�WKHLU�ZRUN�SHUPLW�LQFOXGLQJ�FDWHJRU\��QDWXUH�RI�ZRUN��HPSOR\HU��DQG�ORFDWLRQ��7KH�WDEOH�
EHORZ�SURYLGHV�D�FRPSDULVRQ�RI�WKH�WUHDWPHQW�RI�GRFXPHQWHG�DQG�XQGRFXPHQWHG�PLJUDQW�ZRUNHUV�
LQ�UHODWLRQ�WR�D�QXPEHU�RI�NH\�ULJKWV�DQG�LVVXHV�

7DEOH����� 7UHDWPHQW�RI�'RFXPHQWHG�DQG�8QGRFXPHQWHG�:RUNHUV�8QGHU�WKH�/DZ�DQG�,Q�3UDFWLFH

'RFXPHQWHG�YV��8QGRFXPHQWHG��/DZ�	�3UDFWLFH�
5LJKW�WR�:RUN %RWK�GRFXPHQWHG�DQG�XQGRFXPHQWHG�PLJUDQW�ZRUNHUV�DUH�OHJDOO\�HQWLWOHG�WR�

SURWHFWLRQV�XQGHU� ODERXU� ODZ��+RZHYHU�� WKHUH� DUH� WKUHH�PDMRU� SUREOHPV� LQ�
HQIRUFLQJ�WKHVH�ULJKWV�����7KH�WHPSRUDO�OLPLWDWLRQ�WR�DFFHVVLQJ�IXOO�ULJKWV��VHH�
/3$�VHFWLRQ�DERYH��DJULFXOWXUDO�PLJUDQW�ZRUNHUV�ZKR�ZRUN�OHVV�WKDQ�D�ZKROH�
\HDU�GR�QRW�JHW�PLQLPXP�ZDJH��RYHUWLPH��SDLG�OHDYH�IRU�SXEOLF�KROLGD\V�RU�
VHYHUDQFH�SD\��HWF���RU�PLVFODVVL¿FDWLRQ�RI�ZRUNHUV�DV�³FRQWUDFW�ODERXU´�DQG�
QRW�³HPSOR\HHV´�����'RFXPHQWHG�ZRUNHUV�JHQHUDOO\�ORVH�OHJDO�VWDWXV�GXULQJ�
D�ODERXU�GLVSXWH�DQG�EHFRPH�XQGRFXPHQWHG�����8QGRFXPHQWHG�ZRUNHUV�UHFHLYH�
QR�SURWHFWLRQ�DJDLQVW�DUUHVW�RU�GHSRUWDWLRQ�GXULQJ�OHJDO�SURFHVVHV�WR�HQIRUFH�
WKHLU�ODERXU�ULJKWV�����:RUNHUV�ZKR�FRPSODLQ�PD\�EH�EODFNOLVWHG�DQG�XQDEOH�
WR�VHFXUH�ZRUN�LQ�WKH�IXWXUH�

6HFXULW\ %RWK� GRFXPHQWHG� DQG� XQGRFXPHQWHG�ZRUNHUV� DUH� OHJDOO\� HQWLWOHG� WR� ¿OH��
D�FRPSODLQW�IRU�YLRODWLRQV�XQGHU�WKH�&ULPLQDO�&RGH�RU�RWKHU�FULPLQDO�ODZV��
DQG�SHUSHWUDWRUV�VKRXOG�EH�SURVHFXWHG�DQG�SXQLVKHG�XQGHU�WKH�ODZ��+RZHYHU��
RXU�VWXG\�IRXQG�WKDW�PLJUDQWV�DUH�IHDUIXO�RI�UHSRUWLQJ�LQFLGHQWV�GXH�WR�SRVVLEOH�
UHSHUFXVVLRQV�� VXFK�DV� WKH� WKUHDW�RI�YLROHQFH� IURP�HPSOR\HUV� DQG�SRVVLEOH�
DUUHVW�DQG�GHSRUWDWLRQ�ZKHUH�PLJUDQWV�DUH�XQGRFXPHQWHG�
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'RFXPHQWHG�YV��8QGRFXPHQWHG��/DZ�	�3UDFWLFH�
$FFHVV�WR�+HDOWK�
	�:RUNPHQ¶V�
&RPSHQVDWLRQ

8QGHU�&0+,��GRFXPHQWHG�ZRUNHUV�DUH�SHUPLWWHG�E\�ODZ�WR�KDYH�DFFHVV�WR�WKH�
QDWLRQDO�KHDOWK�LQVXUDQFH�VFKHPH�DIWHU�SD\LQJ�7+%������86'�����IRU�D�KHDOWK�
FKHFN�XS�GXULQJ�WKH�ZRUN�SHUPLW�SURFHVV�DQG�7+%��������86'������IRU�WZR�
\HDUV�RI� KHDOWK� LQVXUDQFH� WKDW� UHTXLUHV�7+%���� �86'���� FR�SD\PHQWV�SHU�
KRVSLWDO�YLVLW��DQG�QRZ��GRFXPHQWHG�ZRUNHUV�ZKR�KDYH�FRPSOHWHG�19�RU�FRPH�
WKURXJK�028�SURFHVV��VKRXOG�EH�SDUW�RI� WKH�7KDL�666�DQG�KDYH�DFFHVV� WR�
KHDOWKFDUH�WKURXJK�WKH�WULSDUWLWH�FRQWULEXWRU\�V\VWHP��H[FOXGLQJ�DJULFXOWXUDO�
ZRUNHUV�ZKR�GR�QRW�ZRUN�IRU�WKH�ZKROH�\HDU�RU�GR�QRW�TXDOLI\�DV�³HPSOR\HHV´��
DV�ZHOO�DV�WKRVH�ZKR�KROG�D�6HFWLRQ����%RUGHU�3DVV���(PSOR\HUV�RI�DJULFXOWXUDO�
PLJUDQW�ZRUNHUV�VKRXOG�DOO�EH�UHTXLUHG� WR�FRQWULEXWH� WR�:&)�DQG�ZKHUHDV�
SUHYLRXVO\��RQO\�GRFXPHQWHG�PLJUDQW�ZRUNHUV�ZHUH�HOLJLEOH��SRWHQWLDOO\�ERWK�
GRFXPHQWHG�DQG�XQGRFXPHQWHG�DJULFXOWXUDO�PLJUDQW�ZRUNHUV�PD\�EH�HQWLWOHG�
WR� WUHDWPHQW�� FDUH�� GHDWK� EHQH¿WV� DQG� ORVV� RI� LQFRPH� XQGHU�:RUNPHQ¶V�
&RPSHQVDWLRQ�
3UHYLRXVO\��XQGRFXPHQWHG�ZRUNHUV�KDG�WR�SD\�IRU�WKH�IXOO�FRVWV�RI�PHGLFDO�
VHUYLFHV�WKHPVHOYHV��+RZHYHU��RWKHU�EDUULHUV�WR�DFFHVVLQJ�KHDOWKFDUH�LQFOXGH�
GLVFULPLQDWLRQ�� WUDQVSRUW�� DQG� ODQJXDJH� DSSO\� WR� ERWK� XQGRFXPHQWHG� DQG�
GRFXPHQWHG�ZRUNHUV��ZLWK� WKH� DGGHG� WKUHDW� RI� DUUHVW� DQG� GHSRUWDWLRQ� IRU�
XQGRFXPHQWHG�PLJUDQWV�ZKR�WUDYHO�WR�KRVSLWDOV�FOLQLFV�WR�VHHN�PHGLFDO�VHUYLFHV�

$FFHVV�WR�
(GXFDWLRQ

%RWK�GRFXPHQWHG�DQG�XQGRFXPHQWHG�PLJUDQWV�ZKR�DUH�PLQRUV�KDYH�DFFHVV�
WR� IUHH�VWDWH�SULPDU\�DQG�VHFRQGDU\�HGXFDWLRQ��+RZHYHU��SUDFWLFDO�EDUULHUV�
H[LVW� LQ� HQUROOLQJ� ERWK� GRFXPHQWHG� DQG� XQGRFXPHQWHG�PLJUDQWV�� DQG�
DGPLQLVWUDWRUV�PD\�RIWHQ�QRW�SHUPLW�XQGRFXPHQWHG�PLJUDQWV�WR�DWWHQG�

)UHHGRP�RI�
PRYHPHQW

'RFXPHQWHG�ZRUNHUV�ZLWK�PLJUDQW� UHJLVWUDWLRQ�19�RU�028�ZRUNHUV� DUH�
OHJDOO\�DOORZHG�WR�WUDYHO�WKURXJKRXW�7KDLODQG��EXW�PLJUDQWV�ZLWK�6HFWLRQ����
%RUGHU�3DVVHV�PD\�QRW�OHDYH�FHUWDLQ�UHVWULFWHG�DUHDV��8QGRFXPHQWHG�ZRUNHUV�
KDYH� QR� ULJKW� WR� IUHHGRP�RI�PRYHPHQW�� DOWKRXJK� VRPH�ZRUNHUV� SD\� IRU��
D�9LOODJH�+HDGPDQ�&DUG�WR�SURWHFW�WKHP�IURP�LPPHGLDWH�DUUHVW�DQG�GHSRUWDWLRQ�
ZLWKLQ�ORFDO�YLFLQLW\��7KLV�LV�QRW�D�OHJDOO\�UHFRJQLVHG�IRUP�RI�GRFXPHQWDWLRQ�

$UUHVW��'HWHQWLRQ�
DQG�'HSRUWDWLRQ�

'RFXPHQWHG�ZRUNHUV� DUH� OHJDOO\� SURWHFWHG� DJDLQVW� DUUHVW�� GHWHQWLRQ� DQG�
GHSRUWDWLRQ��KRZHYHU��WKH\�DUH�RIWHQ�VXEMHFW�WR�WKHVH�SURFHGXUHV�RU�H[WRUWLRQ�
EHFDXVH� WKH\� KDYH� EHFRPH�XQGRFXPHQWHG� GXH� WR� WKH� QDWXUH� RI� UHVWULFWLYH�
HPSOR\PHQW�ODZV��WKH\�DUH�QRW�LQ�SRVVHVVLRQ�RI�WKHLU�GRFXPHQWV��WKH\�KDYH�
WUDYHOOHG�RXWVLGH�D�SHUPLWWHG�DUHD�RU�YLRODWHG�WHUPV�RI�WKHLU�ZRUN�SHUPLW��RU�
EHFDXVH�RI¿FLDOV�PLVDSSO\�WKH�ODZ�

7KDLODQG¶V�YDULRXV�ODERXU�PLJUDWLRQ�SROLFHV�KDYH�DOO�EHHQ�WHPSRUDU\�LQ�QDWXUH�DQG�WUHDW�PLJUDQWV�DV�
VKRUW�WHUP�GLVSRVDEOH� ODERXU�� SURYLGLQJ� QR� SDWKZD\� IRU� UHVLGHQFH� RU� FLWL]HQVKLS�� ,Q� IDFW��PDQ\�
PLJUDQWV�KDYH�QRZ�EHHQ�LQ�7KDLODQG�FRQWLQXDOO\�IRU�RYHU�D�GHFDGH��EXW�WKH�SROLFLHV�HQVXUH�WKDW�7KDL�
VRFLHW\�RQO\�EHQH¿WV�HFRQRPLFDOO\�IURP�WKH�SUHVHQFH�RI�PLJUDQWV�ZKLOH�LJQRULQJ�WKH�VRFLDO��HGXFDWLRQDO�
DQG�FXOWXUDO�HQULFKPHQW�WKDW�FDQ�EH�DFKLHYHG�WKURXJK�LQWHJUDWLRQ�
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���� &RQFOXVLRQ

$V�VWDWHG�HDUOLHU��JLYHQ�WKH�SRZHU�VWUXFWXUHV�LQKHUHQW�EHWZHHQ�HPSOR\HUV�DQG�PLJUDQW�ZRUNHUV�DQG�
UHVWULFWLRQV�RQ�PLJUDQW�ZRUNHUV�RZQLQJ�ODQG��EDVHG�RQ�001¶V�VWXG\��PRVW�DJULFXOWXUDO�ZRUNHUV�
ZRXOG�TXDOLI\�DV�³HPSOR\HHV´�XQGHU� WKH�/3$��$FFRUGLQJO\�� WKH�PDMRULW\�RI�DJULFXOWXUDO�PLJUDQW�
ZRUNHUV�VKRXOG�QR�ORQJHU�EH�FRQVLGHUHG�LQIRUPDO�ZRUNHUV�XQSURWHFWHG�E\�ODERXU�ODZ��7KHUH�DUH�QR�
FOHDU�SROLF\�UDWLRQDOHV�IRU�DIIRUGLQJ�HPSOR\HHV�ZKR�ZRUN�IRU�OHVV�WKDQ�D�\HDU��OHVV�ULJKWV�WKDQ�WKRVH�
ZKR�ZRUN�³WKURXJKRXW� WKH�\HDU�´�DQG� WKXV� WKH�FXUUHQW�GLVWLQFWLRQ�XQGHU� WKH�/3$��ZKHUHE\�RQO\�
DJULFXOWXUDO�ZRUNHUV�ZKR�ZRUN�IRU�WKH�ZKROH�\HDU�VKRXOG�EH�DEROLVKHG�DQG�DJULFXOWXUDO�ZRUNHUV�XQGHU�
FXUUHQW�0LQLVWHULDO�5HJXODWLRQ�&RQFHUQLQJ�/DERXU�3URWHFWLRQ�RI�(PSOR\HH�LQ�$JULFXOWXUH�:RUN��%�(��
�����VKRXOG�EH�WUHDWHG�HTXDOO\��0DNLQJ�WHPSRUDO�GLVWLQFWLRQV�KDUPV�WKH�PDQ\�ZRUNHUV�ZKR�ZRUN�
DQG�UHVLGH�RQ�WKH�VDPH�SODQWDWLRQ�\HDU�URXQG�IRU�QXPHURXV�\HDUV��DQG�DOORZV�HPSOR\HUV�WR�DEXVH�
WKH�V\VWHP�E\�¿QGLQJ�ZD\V�WR�LQWHUUXSW�FRQWLQXRXV�HPSOR\PHQW��SRWHQWLDOO\�XVLQJ�WKH�UHQHZDO�SURFHVV�
IRU�LPPLJUDWLRQ�GRFXPHQWV�DV�D�ZD\�WR�GLVUXSW�FRQWLQXRXV�HPSOR\PHQW�

,Q� WKH�SDVW��7KDLODQG�KDV�RIWHQ�DOORZHG� WKH�PHWKRG�RI�SD\PHQW�XWLOLVHG�E\�HPSOR\HUV� WR� OHDG� WR�
PLVFODVVL¿FDWLRQ�RI�HPSOR\HHV��QDPHO\�FODLPLQJ�WKDW�³SLHFH�ZRUNHUV�´�ZRUNHUV�ZKR�DUH�SDLG�E\�WKH�
SLHFH�DV�RSSRVHG�WR�D�GDLO\�RU�PRQWKO\�ZDJH��DUH�FRQWUDFW�ODERXU�DQG�QRW�HPSOR\HHV��7KLV�LV�RXW�RI�
V\QF�ZLWK�QDWLRQDO�VWDQGDUGV��DQG�HYHQ�WKH�VWDQGDUGV�RI�QHLJKERXULQJ�FRXQWULHV�VXFK�DV�0\DQPDU��
,Q�LWV�UHFRPPHQGDWLRQ�UHJDUGLQJ�HPSOR\PHQW�UHODWLRQVKLS��WKH�,/2�����KDV�VWDWHG�WKDW�PHPEHU�VWDWHV�
VKRXOG�KDYH�D�QDWLRQDO�SROLF\�WR�³FRPEDW�GLVJXLVHG�HPSOR\PHQW�UHODWLRQVKLSV«�QRWLQJ�WKDW�D�GLVJXLVHG�
HPSOR\PHQW�UHODWLRQVKLS�RFFXUV�ZKHQ�WKH�HPSOR\HU�WUHDWV�DQ�LQGLYLGXDO�DV�RWKHU�WKDQ�DQ�HPSOR\HH�
LQ�D�PDQQHU�WKDW�KLGHV�KLV�RU�KHU�WUXH�OHJDO�VWDWXV�DV�DQ�HPSOR\HH��DQG�WKDW�VLWXDWLRQV�FDQ�DULVH�>ZKLFK@�
KDYH�WKH�HIIHFW�RI�GHSULYLQJ�ZRUNHUV�RI�WKH�SURWHFWLRQ�WKH\�DUH�GXH�´�7KH�,/2�IXUWKHU�UHFRPPHQGV�
WKDW�WKH�QDWLRQDO�SROLF\�WDNH�SDUWLFXODU�DFFRXQW�WR�HQVXULQJ�HIIHFWLYH�SURWHFWLRQ�WR�³ZRUNHUV�HVSHFLDOO\�
DIIHFWHG�E\� WKH�XQFHUWDLQW\�DV� WR� WKH�H[LVWHQFH�RI�DQ�HPSOR\PHQW�UHODWLRQVKLS�� LQFOXGLQJ�ZRPHQ�
ZRUNHUV��DV�ZHOO�DV�WKH�PRVW�YXOQHUDEOH�ZRUNHUV«�ZRUNHUV�LQ�WKH�LQIRUPDO�HFRQRP\��PLJUDQW�ZRUNHUV�´�
7KXV��7KDLODQG�VKRXOG�HQVXUH�WKDW�DJULFXOWXUDO�ZRUNHUV��QR�PDWWHU�W\SH�RI�SD\PHQW�V\VWHP��VXFK�DV�
SHU�SHUFHQWDJH�RXWSXW�RI�FURSV��DUH�SURSHUO\�FODVVL¿HG�DV�HPSOR\HHV�EDVHG�RQ� LWV�RZQ� ODZV�DQG�
SUHYDLOLQJ�LQWHUQDWLRQDO�VWDQGDUGV�IRU�GLVJXLVHG�HPSOR\PHQW�UHODWLRQVKLSV��DQG�DFFRUGLQJO\�HQMR\�
IXOO�SURWHFWLRQ�RI�/3$��/5$��DQG�RWKHU�ODZV�

&XUUHQWO\��WKH�OHYHO�RI�UHJXODWLRQ�RQ�2+6�LQ�7KDLODQG�LV�YHU\�ORZ�DV�FRPSDUHG�WR�RWKHU�HPHUJLQJ�
DQG�GHYHORSHG�FRXQWULHV��ZLWK�RQO\����UHJXODWLRQV�DQG�QRQH�VSHFL¿F�WR�KD]DUGV�FRPPRQ�LQ�DJULFXOWXUH�
DQG�SDUWLFXODU�WR�WKH�PDQDJHPHQW�RI�SHVWLFLGHV��1RW�RQO\�VKRXOG�7KDLODQG�LPSURYH�LWV�2+6�UHJXODWLRQV��
EXW�PRUH� UHVRXUFHV� VKRXOG�EH�GHGLFDWHG� WR� ODERXU� LQVSHFWLRQ�DQG�FOHDU�PHFKDQLVPV�DYDLODEOH� WR�
ZRUNHUV�WR�VHHN�UHGUHVV�IRU�YLRODWLRQV�RI�VWDQGDUGV�

7KH�7KDL�JRYHUQPHQW�VKRXOG�PDNH�LW�FOHDU� WKDW�HYHQ�XQGHU� WKH�0DUFK������0LQLVWU\�1RWLFH��DOO�
HPSOR\HUV�LQ�WKH�DJULFXOWXUDO�VHFWRU�DUH�UHTXLUHG�WR�FRQWULEXWH�WR�WKH�:&)�DQG�DOO�DJULFXOWXUDO�PLJUDQW�
ZRUNHUV�� UHJDUGOHVV� RI� LPPLJUDWLRQ� VWDWXV�� DUH� HQWLWOHG� WR� SURWHFWLRQV� XQGHU� WKH�:RUNPHQ¶V�
&RPSHQVDWLRQ�$FW��)XUWKHUPRUH��HPSOR\HUV�RI�XQGRFXPHQWHG�ZRUNHUV�VKRXOG�DOVR�EH�UHTXLUHG�WR�
SD\�IRU�DQ\�WUHDWPHQW��UHKDELOLWDWLRQ�RU�ORVV�RI�LQFRPH�IRU�ZRUNHUV�ZKR�DUH�LQMXUHG�RU�EHFRPH�LOO�
EHFDXVH�RI�WKH�ZRUNSODFH��6RFLDO�6HFXULW\�&RYHUDJH�VKRXOG�DOVR�DSSO\�WR�DOO�DJULFXOWXUDO�PLJUDQW�
ZRUNHUV��LQFOXGLQJ�WKRVH�ZKR�ZRUN�IRU�OHVV�WKDQ�RQH�\HDU��DQG�WKRVH�ZLWK�OHVV�WKDQ�IXOO�LPPLJUDWLRQ�
VWDWXV��VXFK�DV�ZRUNHUV�ZLWK�6HFWLRQ����:RUN�3HUPLW��7KH�662�RI¿FH�VKRXOG�WDNH�FOHDU�VWHSV�WR�HQVXUH�

276� ,/2��5����(PSOR\PHQW�5HODWLRQVKLS�5HFRPPHQGDWLRQ�������
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DOO�HPSOR\HUV�DUH�UHJLVWHULQJ�WKHLU�ZRUNHUV�DQG�WKDW�WKH\�SHUIRUP�RXWUHDFK�WR�HGXFDWH�PLJUDQW�ZRUNHUV�
RI�WKHLU�ULJKW�WR�UHJLVWHU�DV�ZHOO��

)LQDOO\��7KDLODQG�VKRXOG�UDWLI\�,/2�FRQYHQWLRQV�FRQFHUQLQJ�XQLRQV��WKH�)UHHGRP�RI�$VVRFLDWLRQ�DQG�
3URWHFWLRQ�RI�WKH�5LJKW�WR�2UJDQLVH�&RQYHQWLRQ��������1R������DQG�WKH�5LJKW�WR�2UJDQLVH�DQG�&ROOHFWLYH�
%DUJDLQLQJ�&RQYHQWLRQ��������1R������DQG�HOLPLQDWH�DOO�WKH�UHVWULFWLRQV�LQ�WKH�/DERXU�5HODWLRQV�$FW�
WKDW�H[FOXGH�PLJUDQWV�IURP�IRUPLQJ�D�XQLRQ�RU�VHUYLQJ�RQ�OHDGHUVKLS��

A migrant worker’s house on a palm oil plantation in Phang Nga, Thailand (Photo: FED)
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&+$37(5�),9(�
&21&/86,21�$1'�
5(&200(1'$7,216

:KLOH�LQFUHDVLQJ�QXPEHUV�RI�*06�PLJUDQWV�DUH�HPSOR\HG�LQ�7KDLODQG¶V�DJULFXOWXUH�VHFWRU�� WKHLU�
FRQWULEXWLRQV�UHPDLQ�ODUJHO\�XQQRWLFHG�DQG�WKHLU�YRLFHV�JR�PRVWO\�XQKHDUG��7KLV�VWXG\�KDV�VRXJKW�
WR�UDLVH�DWWHQWLRQ�WR�WKH�VLWXDWLRQ�RI�PLJUDQWV�LQ�DJULFXOWXUH�E\�KLJKOLJKWLQJ�WKHLU�H[SHULHQFHV�DQG�
SURYLGLQJ�UHFRPPHQGDWLRQV�WR�LPSURYH�WKH�ULJKWV�DQG�SURWHFWLRQV�DIIRUGHG�WKLV�JURXS�RI�ZRUNHUV��
7KH�UHVXOWV�IURP�WKH�UHVHDUFK�SUHVHQWHG�LQ�WKLV�UHSRUW�SRLQWV�WR�WKH�FRQFOXVLRQ�WKDW�LQFLGHQWV�RI�DEXVH�
DQG� H[SORLWDWLRQ� DUH� QRW� XQFRPPRQ�� DQG� WKDW� WKH�ZRUNLQJ� DQG� OLYLQJ� FRQGLWLRQV� RI�PLJUDQWV� LQ�
DJULFXOWXUH�DUH�LQ�XUJHQW�QHHG�RI�LPSURYHPHQW��

$FURVV�WKH�FDVVDYD��FRUQ��UXEEHU�DQG�SDOP�RLO�SODQWDWLRQV�VXUYH\HG��PLJUDQW�ZRUNHUV�UHFRXQWHG�WKHLU�
H[SHULHQFHV� RI� VXE�PLQLPXP�ZDJH� ODERXU�� ORQJ�ZRUNLQJ� KRXUV�� GLVFULPLQDWLRQ�� LQDGHTXDWH�
DFFRPPRGDWLRQ��UHVWULFWHG�IUHHGRP�RI�PRYHPHQW�� OLPLWHG�DFFHVV�WR�VFKRROV��KRVSLWDOV��DQG�RWKHU�
IRUPV�RI�VRFLDO�SURWHFWLRQ��LQVXI¿FLHQW�DQG�LQDGHTXDWH�33(��ODFN�RI�DFFHVV�WR�IRUPDO�MXVWLFH�V\VWHPV��
DQG�KDUDVVPHQW�IURP�HOHPHQWV�ZLWKLQ�UXUDO�FRPPXQLWLHV��:KLOH�PDQ\�RI�WKHVH�LVVXHV�DOVR�DIIHFW�
PLJUDQWV�LQ�RWKHU�HPSOR\PHQW�VHFWRUV��DJULFXOWXUH�ZRUNHUV�DUH�SDUWLFXODUO\�YXOQHUDEOH�JLYHQ�WKDW�WKH\�
OLYH�DQG�ZRUN�LQ�LVRODWHG�UXUDO�DUHDV�ZKHUH�DFFHVV�WR�DVVLVWDQFH�IURP�JRYHUQPHQW�DXWKRULWLHV�DQG�
1*2V� LV� OLPLWHG�� )XUWKHUPRUH�� RXU� UHVXOWV� VXJJHVW� WKDW� D� VLJQL¿FDQW� SURSRUWLRQ� RI�PLJUDQWV� LQ�
DJULFXOWXUH�UHPDLQ�XQGRFXPHQWHG�LQ�SDUW�GXH�WR�D�YDULHW\�RI�REVWDFOHV�ZKLFK�DUH�GLVWLQFWLYH�WR�PLJUDQWV�
LQ�WKLV�VHFWRU��7KHVH�LQFOXGH�SURKLELWLYHO\�KLJK�UHJLVWUDWLRQ�FRVWV�UHODWLYH�WR�DYHUDJH�LQFRPHV��DQG�
GLI¿FXOWLHV�UHDFKLQJ�JRYHUQPHQW�DJHQFLHV�ZKHUH�GRFXPHQWV�DUH�LVVXHG��:LWKRXW�SURSHU�LPPLJUDWLRQ�
VWDWXV�LQ�7KDLODQG��PLJUDQWV�DUH�GHSULYHG�RI�HVVHQWLDO�ULJKWV�DQG�VHUYLFHV��

7KLV�UHVHDUFK�KDV�DOVR�VRXJKW�WR�FKDOOHQJH�WKH�QRWLRQ�WKDW�DOO�HPSOR\HHV�LQ�WKH�DJULFXOWXUH�VHFWRU�DUH�
³LQIRUPDO�ZRUNHUV´�DQG�WKXV�QRW�HQWLWOHG�WR�OHJDO�DQG�VRFLDO�SURWHFWLRQ�XQGHU�7KDL�ODERXU�ODZ��001¶V�
OHJDO�DQDO\VLV� VXJJHVWV� WKDW�PLJUDQWV� LQ�DJULFXOWXUH�ZKR�KDYH�ZRUNHG�FRQWLQXRXVO\� IRU�RQH�\HDU�
VKRXOG�EH�FRQVLGHUHG�DV�ZRUNHUV�ZKR�HQMR\�WKH�VDPH�OHJDO�DQG�VRFLDO�SURWHFWLRQV�DIIRUGHG�ZRUNHUV�
LQ�RWKHU�VHFWRUV��

7KH�SDUDJUDSKV�EHORZ�VHW�RXW�001¶V�VSHFL¿F�VWDNHKROGHU�UHFRPPHQGDWLRQV�WKDW�KDYH�HPHUJHG�IURP�
WKLV�VWXG\�
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5HFRPPHQGDWLRQV�WR�WKH�5R\DO�7KDL�*RYHUQPHQW�

'RFXPHQWDWLRQ�,VVXHV

��� 6LPSOLI\�PLJUDWLRQ�SURFHGXUHV�DQG�PLQLPLVH�WKH�FRVWV�LQYROYHG�VR�WKDW�PLJUDQW�ZRUNHUV�DQG�
WKHLU�IDPLOLHV�FDQ�PRUH�HDVLO\�REWDLQ�DQG�PDLQWDLQ�WKHLU�LPPLJUDWLRQ�VWDWXV��

��� 3URYLGH�PLJUDQW�ZRUNHUV�ZLWK�FOHDU� LQIRUPDWLRQ�FRQFHUQLQJ�UHJLVWUDWLRQ�DQG�ZRUN�SHUPLW�
DSSOLFDWLRQ� SURFHVVHV�� 6XFK� LQIRUPDWLRQ� VKRXOG� EH�PDGH� DYDLODEOH� LQ� UHOHYDQW�PLJUDQW�
ODQJXDJHV�DQG�LQ�D�IRUP�WKDW�LV�DFFHVVLEOH�DQG�HDVLO\�XQGHUVWRRG��DQG

��� &RQGXFW�SXEOLF�FRQVXOWDWLRQV�LQYROYLQJ�UHSUHVHQWDWLYHV�RI�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�DQG�
&62V�ZKHQ�GHYHORSLQJ�SROLFLHV�

:RUNLQJ�&RQGLWLRQV

��� 3URYLGH�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�ZLWK�FOHDU�LQIRUPDWLRQ�FRQFHUQLQJ�WKHLU�ODERXU�ULJKWV�
LQFOXGLQJ�WKH�PLQLPXP�ZDJH�DQG�UHGUHVV�PHFKDQLVPV�DYDLODEOH�LQ�FDVH�RI�ULJKWV�YLRODWLRQV��

��� (QVXUH�WKDW�WKH�'HSDUWPHQW�RI�/DERXU�3URWHFWLRQ�DQG�6RFLDO�:HOIDUH�KDV�D�SK\VLFDO�SUHVHQFH�
LQ�DUHDV�ZLWK�ODUJH�SRSXODWLRQV�RI�DJULFXOWXUDO�PLJUDQW�ZRUNHUV��DQG�KDV�DSSURSULDWH�ODQJXDJH�
LQWHUSUHWDWLRQ�DYDLODEOH�

��� &RQGXFW� UHJXODU� DQG� FRPSUHKHQVLYH�ZRUNSODFH� LQVSHFWLRQV� �LQFOXGLQJ� XQDQQRXQFHG�
LQVSHFWLRQV��WR�HQVXUH�UHOHYDQW�ODERXU�UHJXODWLRQV�DUH�REVHUYHG��LQFOXGLQJ�VHHLQJ�WR�LW�WKDW�
PLJUDQWV�LQ�DJULFXOWXUH�UHFHLYH�WKH�PLQLPXP�ZDJH��KDYH�VHW�KRXUV�RI�ZRUN��UHFHLYH�SURSHU�
RYHUWLPH�SD\PHQWV��KDYH�UHJXODU�SD\PHQW�RI�ZDJHV��UHFHLYH�FRPSHQVDWLRQ�IRU�ZRUNSODFH�
DFFLGHQWV��DUH�HTXLSSHG�ZLWK�VXI¿FLHQW�33(��GR�QRW�KDYH�WKHLU�IUHHGRP�RI�PRYHPHQW�UHVWULFWHG��
DQG�KDYH�EHHQ�UHJLVWHUHG�WR�HQURO�LQ�UHOHYDQW�VRFLDO�SURWHFWLRQ�VFKHPHV��7KLV�FDQ�EH�GRQH�
PRUH�HIIHFWLYHO\�ZLWK�LQFUHDVHG�QXPEHU�RI�ODERXU�LQVSHFWRUV�DQG�RWKHU�LQQRYDWLYH�PHWKRGV�
VXFK�DV�VHWWLQJ�XS�DQ�RQOLQH�UHSRUWLQJ�V\VWHP�

��� 3URPRWH�DFFHVV�WR�IRUPDO�FRPSODLQW�PHFKDQLVPV�VR�WKDW�DJULFXOWXUDO�ODERXU�GLVSXWHV�FDQ�EH�
IRUPDOO\�VHWWOHG�DFFRUGLQJ�WR�WKH�ODZ�

��� +DUPRQLVH�ODERXU�ODZV�WR�UHPRYH�OHJDO�GLVWLQFWLRQV�EHWZHHQ�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�
ZKR�ZRUN�IRU�WKH�³ZKROH�\HDU´�DQG�WKRVH�ZKR�ZRUN�IRU�OHVV�WKDQ�D�\HDU�RU�³VHDVRQDOO\´�E\�
FURS��DQG�WDNH�FRQFUHWH�PHDVXUHV�WR�HQVXUH�DOO�ZRUNHUV�DUH�HQWLWOHG�WR�HTXDO�ULJKWV�DQG�VRFLDO�
SURWHFWLRQV�

��� 6WHSV�VKRXOG�EH�WDNHQ�WR�DOORZ�PLJUDQWV�LQ�DJULFXOWXUH�DQG�RWKHU�ZRUN�VHFWRUV�WR�IRUP�XQLRQV�
DQG�VHUYH�LQ�XQLRQ�OHDGHUVKLS�SRVLWLRQV��5DWLI\�,/2¶V�XQLRQ�UHODWHG�FRQYHQWLRQV��WKH�)UHHGRP�
RI�$VVRFLDWLRQ�DQG�3URWHFWLRQ�RI�WKH�5LJKW�WR�2UJDQLVH�&RQYHQWLRQ��������1R�������WKH�5LJKW�
WR�2UJDQLVH�DQG�&ROOHFWLYH�%DUJDLQLQJ�&RQYHQWLRQ��������1R�������DQG�HOLPLQDWH�DOO�FXUUHQW�
UHVWULFWLRQV�LQ�WKH�/DERXU�5HODWLRQV�$FW�WKDW�H[FOXGH�PLJUDQWV�IURP�IRUPLQJ�D�XQLRQ�RU�VHUYLQJ�
RQ�XQLRQ�OHDGHUVKLS�ERGLHV��DQG�

��� 5DWLI\�WKH�/DERXU�,QVSHFWLRQ��$JULFXOWXUH��&RQYHQWLRQ��������1R��������DQG�WKH�3ODQWDWLRQV�
&RQYHQWLRQ��������1R�������WR�VWUHQJWKHQ�WKH�ULJKWV�DQG�SURWHFWLRQ�DIIRUGHG�WR�DJULFXOWXUDO�
ZRUNHUV�
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2FFXSDWLRQDO�+HDOWK�	�6DIHW\

��� 5HTXLUH�DOO�HPSOR\HUV�RI�DJULFXOWXUDO�ZRUNHUV�WR�SURYLGH�DSSURSULDWH�DQG�VXI¿FLHQW�33(��IUHH�
RI�FKDUJH��DQG�FRQGXFW�QHFHVVDU\�WUDLQLQJ�RQ�2+6�

��� &UHDWH�DQ�HDV\�WR�XVH�DQG�DFFHVVLEOH�FRPSODLQW�PHFKDQLVP�IRU�PLJUDQW�ZRUNHUV�WR�UHSRUW�SRRU�
RU�GDQJHURXV�2+6�FRQGLWLRQV�DQG�SURYLGH�WKHP�ZLWK�SURWHFWLRQ�IURP�GLVPLVVDO�DQG�UHSULVDO�

��� 'HGLFDWH�PRUH�UHVRXUFHV�WR�ODERXU�LQVSHFWLRQ��ZLWK�D�IRFXV�RQ�2+6�SDLUHG�ZLWK�DQ�DZDUHQHVV�
UDLVLQJ�FDPSDLJQ�RQ�2+6�DQG�HIIHFWLYH�XVH�RI�33(�LQ�DJULFXOWXUH��6XFK�DZDUHQHVV�UDLVLQJ�
FDPSDLJQV�PXVW�EH�FRPSOHPHQWHG�E\�SURYLGLQJ�XSGDWHG�LQIRUPDWLRQ�WR�HPSOR\HUV�DERXW�WKH�
KDUPIXO�HIIHFWV�RI�VRPH�FKHPLFDOV�DQG�WKHLU�GXWLHV�WR�HQVXUH�WKH�VDIHW\�RI�WKHLU�HPSOR\HHV�

��� 8QGHUWDNH� D� FRPSUHKHQVLYH� UHYLHZ� LQWR� RFFXSDWLRQDO� GLVHDVHV� LQ� WKH� DJULFXOWXUDO� VHFWRU��
SDUWLFXODUO\�WKHLU�UHODWLRQVKLSV�ZLWK�WKH�W\SHV�RI�SHVWLFLGHV�DQG�RWKHU�FKHPLFDOV�FRPPRQO\�
XVHG�

��� 6XSSRUW� WKH� DJULFXOWXUDO� LQGXVWU\� WR� EDQ� RU� SURPRWH� WKH� UHGXFWLRQ� RI� WKH� XVH� RI� WR[LF�
DJURFKHPLFDOV�ZKLFK�DUH�NQRZQ�WR�FDXVH�KXPDQ�ERGLO\�KDUP��

��� (QVXUH�PLJUDQW�ZRUNHUV�UHFHLYH�FRPSHQVDWLRQ�IRU�ZRUNSODFH�DFFLGHQWV�DQG�WKDW�DOO�HPSOR\HUV�
LQ�WKH�DJULFXOWXUDO�VHFWRU�FRQWULEXWH�WR�WKH�:&)��(PSOR\HUV�RI�XQGRFXPHQWHG�ZRUNHUV�PXVW�
EH�UHTXLUHG�WR�SD\�IRU�DQ\�WUHDWPHQW��UHKDELOLWDWLRQ�RU�ORVV�RI�LQFRPH�IRU�DQ\�ZRUNHUV�ZKR�
DUH�LQMXUHG�RU�GHELOLWDWHG�GXH�WR�ZRUNSODFH�DFFLGHQWV��DQG

��� 5DWLI\� WKH� ,/2� 6DIHW\� DQG�+HDOWK� LQ�$JULFXOWXUH� &RQYHQWLRQ�� ����� �1R�� ����� DQG��
LWV�DFFRPSDQ\LQJ�UHFRPPHQGDWLRQV��1R�������

+RXVLQJ�&RQGLWLRQV

��� 5HTXLUH�HPSOR\HU�ODQGORUGV�WR�SURYLGH�VDIH�DSSURSULDWH�KRXVLQJ��DQG�PRQLWRU�WKH�OLYLQJ�DQG�
KRXVLQJ� FRQGLWLRQV� RI�PLJUDQW� DJULFXOWXUDO�ZRUNHUV� WR� HQVXUH� WKDW� WKH\�PHHW� DSSURSULDWH�
VWDQGDUGV�RI�KHDOWK�DQG�VDIHW\�

$FFHVV�WR�+HDOWKFDUH�

��� 0DNH� WKH� QDWLRQDO� KHDOWK� LQVXUDQFH� VFKHPH� DYDLODEOH� WR� DOO�PLJUDQWV� OLYLQJ� LQ�7KDLODQG�
UHJDUGOHVV�RI�QDWLRQDOLW\�RU�OHJDO�VWDWXV�E\�PDNLQJ�WKH�SURFHVV�IRU�REWDLQLQJ�KHDOWK�LQVXUDQFH�
LQGHSHQGHQW�IURP�WKH�SURFHVV�RI�DSSO\LQJ�IRU�D�ZRUN�SHUPLW�

��� 6XSSRUW�KRVSLWDOV�WR�SURYLGH�VHUYLFHV�LQ�FRPPRQ�PLJUDQW�ODQJXDJHV�DQG�WR�UHFUXLW�WUDLQHG�
PHGLFDO�LQWHUSUHWHUV��DQG

��� ,QFUHDVH� IXQGLQJ� DQG�EXGJHWV� WR�KRVSLWDOV� LQ�ERUGHU� DUHDV� WR�SURYLGH�SUHYHQWDWLYH�KHDOWK�
RXWUHDFK�DFWLYLWLHV�VR�WKDW�DOO�SHRSOH�OLYLQJ�LQ�WKHVH�DUHDV�LQFOXGLQJ�PLJUDQWV�FDQ�LQFUHDVLQJO\�
DFFHVV�KHDOWKFDUH��

0LJUDQW�)DPLOLHV�

��� *LYHQ�WKH�FKDOOHQJHV�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�IDFH�LQ�VHQGLQJ�WKHLU�FKLOGUHQ�WR�VFKRRO��
SURYLGH� QHFHVVDU\� VXSSRUW�� VXFK� DV� WUDQVSRUWDWLRQ� DQG� VXEVLGLHV�� WR� HQVXUH�7KDLODQG¶V�
³HGXFDWLRQ�IRU�DOO´�YLVLRQ�LV�UHDOLVHG��

��� (QVXUH�DOO�IDPLO\�PHPEHUV�RI�PLJUDQW�ZRUNHUV��HVSHFLDOO\�WKH�HOGHUO\��DUH�DEOH�WR�UHVLGH�ZLWK�
WKHLU�IDPLOLHV�DQG�KDYH�DFFHVV�WR�SXEOLF�KHDOWK�VHUYLFHV�
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5HFRPPHQGDWLRQ�WR�(PSOR\HUV�

'RFXPHQWDWLRQ�,VVXHV

��� )XOO\� VXSSRUW�PLJUDQW�ZRUNHU� HPSOR\HHV� LQ� WKHLU� HIIRUWV� WR� REWDLQ� DQG�PDLQWDLQ� WKHLU�
LPPLJUDWLRQ� VWDWXV� E\� IDFLOLWDWLQJ� UHJLVWUDWLRQ� DQG� FRYHULQJ� DOO� UHODWHG� H[SHQVHV�ZLWKRXW�
GHGXFWLRQV�IURP�PLJUDQWV¶�ZDJHV��

2FFXSDWLRQDO�+HDOWK�	�6DIHW\

��� 3URWHFW�HPSOR\HHV¶�VDIHW\�E\�LPSOHPHQWLQJ�2+6�WR�WKH�KLJKHVW�VWDQGDUGV��DQG
��� (GXFDWH�PLJUDQW�HPSOR\HHV�DERXW�ZRUNSODFH�KD]DUGV��DQG�SURYLGH�WKHP�ZLWK�DGHTXDWH�DQG�

SURSHU�33(�DQG�WUDLQLQJ�DW�QR�FRVW�

+RXVLQJ�&RQGLWLRQV

��� 3URYLGH�KRXVLQJ�WR�PLJUDQW�ZRUNHU�HPSOR\HHV�WKDW�PHHWV�VDIHW\�VWDQGDUGV��LV�HTXLSSHG�ZLWK�
HOHFWULFLW\��FOHDQ�ZDWHU�DQG�SURSHU�VDQLWDWLRQ��DQG�LV�QRW�LPPHGLDWHO\�H[SRVHG�WR�DJURFKHPLFDOV�
VSUD\HG�LQ�¿HOGV��DQG

��� ,Q�FDVHV�ZKHUH�ZRUNHUV�QHHG� WR�FRPPXWH�EHWZHHQ�WKHLU�KRPH�DQG�SODFH�RI�ZRUN��¿HOGV�
SODQWDWLRQ���SURYLGH�VDIH�WUDQVSRUWDWLRQ�EDFN�DQG�IRUWK�ZLWKRXW�FKDUJH�

+HDOWK�&DUH

��� (QURO�DOO�PLJUDQW�HPSOR\HHV�LQ�WKH�666�RU�&0+,�DQG�EH�UHVSRQVLEOH�IRU�SD\LQJ�DVVRFLDWHG�FRVWV��
��� 3URYLGH�PLJUDQW�HPSOR\HHV�ZLWK�DFFXUDWH�LQIRUPDWLRQ�DERXW�WKH�FRYHUDJH�RI�666�DQG�&0+,�

DQG�KRZ�WR�XWLOLVH�WKHP��DQG
��� )DFLOLWDWH�PLJUDQW�HPSOR\HHV¶�WLPHO\�DFFHVV�WR�KRVSLWDOV�DW�WLPHV�RI�VLFNQHVV�DQG�LQMXU\��DQG�

SURYLGH�SDLG�VLFN�OHDYH�

0LJUDQW�)DPLOLHV

��� )DFLOLWDWH� WKH� DWWHQGDQFH� RI�PLJUDQW� FKLOGUHQ� LQ� VFKRROV�� LQFOXGLQJ� DVVLVWLQJ� WKHP�ZLWK�
WUDQVSRUWDWLRQ�

��� (QVXUH�FKLOGUHQ�DUH�SURSHUO\�UHJLVWHUHG�ZLWK�QHFHVVDU\�LGHQWL¿FDWLRQ�GRFXPHQWV��DQG�
��� 3URWHFW�PLJUDQWV�DQG�WKHLU�GHSHQGHQWV�IURP�KDUDVVPHQW�E\�ORFDO�JDQJV�RU�ZD\ZDUG�\RXWK�

5HFRPPHQGDWLRQ�WR�WKH�*RYHUQPHQWV�RI�&RXQWULHV�RI�2ULJLQ�

'RFXPHQWDWLRQ�,VVXHV

��� :RUN�FRQVWUXFWLYHO\�LQ�FRRUGLQDWLRQ�ZLWK�WKH�5R\DO�7KDL�*RYHUQPHQW�WRZDUGV�VLPSOLI\LQJ�
WKH�PLJUDWLRQ�SURFHVVHV�DQG�PLQLPL]LQJ�WKH�FRVWV�LQYROYHG�

:RUNLQJ�&RQGLWLRQV

��� 6XSSRUW�ODERXU�DWWDFKpV�WR�FRQGXFW�RXWUHDFK�ZRUN�WR�WKHLU�QDWLRQDOV�HPSOR\HG�LQ�7KDLODQG¶V�
DJULFXOWXUH�VHFWRU�
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5HWXUQ�DQG�5HLQWHJUDWLRQ

��� (QKDQFH�FXUUHQW�HIIRUWV�WR�H[SDQG�WKH�FRYHUDJH�RI�166)�DQG�66%��PDNLQJ�VRFLDO�VHFXULW\�
SRUWDEOH�DQG�SURYLGH�PLJUDQW�UHWXUQHHV�ZLWK�UHOHYDQW�LQIRUPDWLRQ��DQG

��� $VVLVW�PLJUDQW�UHWXUQHHV�¿QG�ZRUN�RU�VWDUW�WKHLU�RZQ�EXVLQHVVHV�ZKLFK�XWLOLVH�WKH�IXQGV�RU�
VNLOOV�JDLQHG�ZKLOH�ZRUNLQJ�LQ�7KDLODQG�

5HFRPPHQGDWLRQV�WR�1*2V�LQ�7KDLODQG�

2FFXSDWLRQDO�+HDOWK�	�6DIHW\

��� &DUU\�RXW�LQFUHDVHG�RXWUHDFK�WR�PLJUDQW�DJULFXOWXUDO�ZRUNHUV�LQ�UHPRWH�DUHDV�WR�UDLVH�DZDUHQHVV�
DERXW�2+6�DQG�SURPRWH�WKH�FRPSUHKHQVLYH�XVH�RI�33(��DQG

��� $GYRFDWH� WR� UHGXFH�EDQ� WKH�XVH�RI�KDUPIXO�SHVWLFLGHV�� DQG� IDFLOLWDWH�PLJUDQW� DJULFXOWXUDO�
ZRUNHUV¶�DFFHVV�WR�EORRG�WHVWLQJ�IRU�KDUPIXO�FKHPLFDO�FRPSRQHQWV�DQG�UHOHYDQW�KHDOWK�VHUYLFHV�
DQG�WUHDWPHQW�
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